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BBEAEHWE LNDPPOBOE NrPAXKAAHCTBO: YYUTENA N YYHEHUKN

TeMn nameHeHU" B 06I.Ll,eCTBe HapacTaeT, N BpemMd HaCTONYMBO CTYy4nTCA B ABEPW LLIKONbI. COBpeMeH-

Hble POCCUICKME LUKONBHUKN CYLLLECTBEHHO OT/INYAIDTCS OT AeTeil U NOAPOCTKOB, XOANBLUUX B LLKOAY
10-15 net Ha3ag. CeroAHs OHW B JOMOJIHEHME K JOMALLUHEMY KOMMbIOTEPY MOJIb3YHOTCS ragXeTamum pas-
HOro kannépa — MObUAbHMKaMKN, cMapTPoHaMu, ainasaMu, Nerko COBMeLLatT peanbHOCTb U BUPTY-
anbHOCTb. MHGOKOMMYHMKAUNOHHAsA KOOPAMHATA onpejensieT HOBYO COLManbHY CUTyaLumnto pasButus
Halwx geTell 1 NOAPOCTKOB: BO BTOPOM ThicAueneTnn MHTepHeT CTaHOBUTCSA BaXHbIM MHCTPYMEHTOM
coumanmsaunm noApacratomx NoKoAeHnA.

Poccuiickasn ayamtopus MIHTepHeTa CTPEMUTENbHO pacTeT. Ee 3HaUMTeNbHYI0 YacTb COCTaBASET MOJIO-
4oe nokoseHue. [leTy 1 No4POCTKM OTKPbLIBAOT ANA Ce65 MUP NMOCPesCcTBOM VIHTepHeTa, HOBbI YenoBek
B 3HAUNTENbHOI cTeneHU GopMUpPYyeTCs NOA ero BANSHMUEM. VIHTepHeT AaeT NoJjib30BaTesNto OrPOMHbIe
BO3MOXHOCTU N KaK UHCTPYMEHT Mouncka v nosyyeHns MHGopMaLmm, 1 Kak BbICOKOTEXHONOTUUYHOE
CPeACTBO KOMMYHMKaLMK. X1UTb B LMPPOBOI cpesie — 3TO «KPYTO», MO3TOMY AeTU N MOAPOCTKN yCepAHO
NOCTUratT a3bl KOMMNbLIOTEPHON FPAMOTHOCTU, HEKOTOPbIE N3 Pe6ST B TEXHNYECKOM CMbIC/1e CTaHOBATCA
NCKYLLEHHBbIMU NMosib3oBaTensiMn. OHM 6e33a60THO YyBCTBYIOT cebs B KW6epPNpOoCTPaHCTBE, Y3HAKT O HO-
BblX TEXHOIOTUSIX N BO3MOXHOCTAX MPakTU4Yeck O4HOBPEMEHHO C UX NosiBNeHneM. BbipacTaeT HoBoe
unMppoBoOe NOKONEHNE, BOOPYKEHHOE Pa3HOO6pPa3HbIMM ragxeTamun 1 HyBCTBYtOLLee cebsi eCTeCTBEHHO
N HEMPUHYXAEHHO He TONbKOo B PyHeTe, HO B [Nnob6anbHol CeTu B LefloM. Hacko/bKo LWKoa B nnLe
yumTenei rotoBa Kk nepeMeHam, NPOUCXOAALLUM C AeTbMU? «CBOUMU» NN «HYXMMMW» OLLYyLLAOT cebs
yuyntens B LMGpoBOM Mupe?



N NokoneHwue X, Y, Z: cBSA3b BpeEMEH

B cooTBeTCTBUN C M3BECTHOWN Teopuer NOKONeHNI 3KOHOMKCTa 1 Jemorpada Henna Xoysa n nctopuka
Yuneama WTpayca, B 06LLecTBe CerojHA 04HOBPEMEHHO COCYLLEeCTBYIOT WeCTb reHepaunin — NsaTb BO3-
HUKAW B MPOLUJIOM BeKe, a CaMas MOI0Aas MOMHOCTbIO MPUHAAIEXNT HOBOMY ThicaueneTuto. Monpobyem
npeanaraemyr MMM knaccnpmkaymio ¢ COOTBETCTBYOLWUMN YTOUHEHUSAMN MPUMEHUTb K HalLlein cTpaHe.

CoBpeMeHHas poccuiickas WKona — 370 14 MJH YYEHUKOB MIOC HEMHOTMM 6osee MUANNOHA yunTe-
neni. MNMog WKONBHOW KpbIWe CerogHA BCTPETUINCL YeTblpe NOKOeHNsA. B COOTBEeTCTBUN C YNOMSHYTOWN
Teopueli, 3T0 NOC/IeBOEHHOE POCCUINCKOe MOKONeHMe (UX POBECHUKN Ha 3anaje N3BecTHbl Kak «6361-6y-
Mepbl»; 1943-1963) 1 ewe TpK, NONYUMBLUNE HA3BAHUA TPEX KNACCUUYECKNX HEN3BECTHBIX — X («MKCbI»;
1964-1984), Y («<Urpekmn», 1985-2000) n Z («3eTbl»; HaumnHasa ¢ 2001). MpocTaBneHHble B CkobKax faThl
— 3TO BPeMEeHHbIe rpaHnLLbl POXAeHUSA YenoBeka, 0b603HavaroLWwme NcTopruyeckmne snoxm. 3T anoxm
NMeT KOHKPeTHble XapakTepUCTUKN 1 MOPOXAAIOT pa3Hble CUCTEMbI LLIeHHOCTeN, KoTopble pOPMUPYIOT-
cAay geten 4o 12-14 net B KaXXAOM MOKOAEHUN.

PaccMoTpuM nogpobHee 3TN YeTbipe MOKONEHUS COBPEMEHHOM POCCUINCKON LLKObl CKBO3b MPU3MY
pa3sutua NHTepHeTa B Mupe n B Poccun.

LLIkonbHble neAarory NpeACcTaBAsatOT TpU NOKoseHUsA. Bo-nepBsbix, 370 negarorn B Bo3pacte oT 50
40 70 neT. VIX HepeAKO Ha3bIBalOT Takxke MOKOJEeHMEM XON04HOM BONHbBI U MOCAEAHUM COBETCKUM Mo-
koneHnem. OHW nepexunnun pacnag Cosetckoro Coto3a 1 cNoxHble 90-e rogbl. Y ctaplieil 4acTm 3Toro
NOKOMIEHWNA LWKONbHbIE FOfbl COBMAAN C Ha4anoM KocMmyeckon 3pbl: B CCCP 6b1n 3anyLleH nepsblil
WNCKYCCTBEHHbIN CNYTHUK 3eMAn. OHU POBECHUKN U APYTNX BaXHbIX TEXHONOIMYECKNX U3MEHEH WA,
OTANYME KOTOPbIX OT COBPEMEHHbIX U3MEHEHN B TOM, UTO OHU He NpuBenun K KapagnuHanbHoOM TpaHcdop-
Mauum obpasa XMU3HUM 06blUHbIX Nto4ein. B Te rogbl dopmmupoBaHume byayuleii Cetn ceteil — MIHTepHeTa
— TONbKO Ha4MHanocb. B koHUe 1960-x rogos MUHUCTepCcTBO 060pOHLI CLLUIA 0CO3Hano HeEO6XOAMMOCTb
KoMnbloTepHON CeTu, NOCPeACTBOM KOTOPOU MOXHO 6b1710 6bl HLICTPO U AeLleBO nepecbiaTb 3HAYN-
TeNbHble 06beMbl UHPOPMaALUN MeXAY YHUBEPCUTETCKUMUN NcCciejoBaTenbCkuM LeHTpamu. K cepegunHe
1970-x rof0B NOSABUNNCHL BCE CyLLeCTBEHHbIe 31eMeHThbl VIHTepHeTa, Hayancs ero KoanyecTBeHHbI pocT
Ha poHe CoBepLUEHCTBOBAHUA TEXHONOTMN Nepesayn gaHHbIX. B Havane 1980-x rof0B BaXHble 3/1eMeH-
Tbl MMHTepHeTa 6bIAK CTaHAapTM30BaHbI, U ¢ cepeanHbl 1980-x rogo0B Ha4YanoCb NOBCEMECTHOEe pacnpo-
CTpaHeHVe VIHTepHeTa BHe ero UCXO4HOro apeana. TeM He MeHee, Korga B 1986 rogy B LLKONaX Hayvanu
npenojaBaTb OCHOBbI MHPOPMATUKWN N BBIYNCINTENBHON TeXHUKMK, 060 BCeX 3TUX focTuxeHusx B CCCP
Mano KTo 3Han.

Taknm o6pa3om, MAaALLINX NpejcTaBuTeNel COBETCKOro NoKoaeHnNs «636n-b6ymepos» MOXHO HasBaTb
poBeCHMKaMM TeXHONOrUi, KoTopble NpejlecTBoBan MHTepHeTy. 3HaunTeNbHAaa YacTb yunTenen
3TOro NOKONEeHUs — AN MEHCMOHHOMO BO3pacTa, COBpeMeHHble 6abyLkn 1 geaywkn. B 2012 rogy 3to
6bl1a MpakTUYecky NATad YacTb OT MUIJMOHHOM apMUN LUKONBHBIX y4YnTenen B Poccnm (18 %).

B coBpeMeHHOW poCCUIACKON LIKOe caMas 6onbLlas YacTb yunTenen NpuHagNexmnT K MOKONeHnto X.
Ero npeacTtaBuTenein B Poccnun HasbiBaOT NOKONEHNEM NepecTPOnkn — UM cerogHsa ot 30 go 50 ner.
Bo3pacT cTapwunx npejcraBuTeneli 3Toro NOKOAEHNA COOTBETCTBYET CpejHeMy BO3PacTy POCCUACKOrO
LIKOAbHOrO yuntensa. Cpejm OCHOBHbLIX XapakKTepUCTUK NOKONIeHUSA NepecTporik/ COLMONOrN Ha3biBatoT
BbICOKWI ypOBeHb 06pa3oBaHNa U YHUKAIbHY CMNOCOBHOCTL K ajanTtaunmn. B To xe BpemMs B 3TOM
NoKoNeHNU Hanbonee BblpaxeHa BHYTPeHHAA AnddepeHumaumna: cTaplime ero npeAcTaBuTeNnn B WwWKoe
ele HOCUNN MMOHepPCKMe rancTyku, a MaajLllmne yxe nowan He B COBETCKYHO, @ B POCCUNCKYHO LLKOAY.
Hauano WKoAbHOM XNU3HW CTapLnX «/IKCoB» COBMNAano ¢ Ha4aloM NPOHUKHOBEHUS VHTepHeTa B XN3Hb
poccusiH: B 1989 rogy 6puTaHCKniA yueHbln Tum bepHepc Jln npeAnoxun KoHuenuuo BcemmnpHoi
nayTuHbl, a B 1991 rogy cosgan nepsbiii B Mupe Beb6-caiiT. A BOT NepBble KAacChl LWKOAbl MAAALLNX
«MkcoB» coBnanu He Tonbko ¢ pacnagom CoseTckoro Cotosa, HO 1 C Ha4aJoOM Pas3BUTUA HALMOHaNbLHOTO

LNPPOBOE NPAXXAAHCTBO:
YUYUTENA NN YYHEHUKWN



cermeHTa MHTepHeTa B Poccmun. HekoTopble N3 MAaALWNX NpejcTaBUTeNIeil 3TOro MOKONEHWS CeroAHa
caMble MO0/Able POCCUACKMNE MUAANOHEPBI B chpepe NHGOPMALMOHHBLIX TeXHONOTNIA. CamMblil U3BECTHbIN
n3 HUXx — [aBen [lypos, co3gaTtenb counanbHom cetn «BKoHTakTe». K nokoneHuto «MkcoB» oTHOCKTCA
TakXe ocHoBaTenb 1 pa3paboTumk Nnonckosol cuctembl Google Ceprein BpuH, KOTOpPbIN eLe byayun
acnupaHtoM CTaHGOPACKOro yHUBepCUTeTa, BMecTe ¢ Jlappu Mengxem 3an0Xna 0CHOBbI O4HO

M3 KPYMHeNLnNX cOBpeMeHHbIX MHTePHeT-KOMMNaHWM.

Cneaytoulee nokoneHne — «Mirpek» — B HacCTOsLLLee BPeMsA nepexoHoe: OHO BKAtOYaeT Kak
B3POC/NbIX, TaK U feTel. B uncno ero npejcrasutenell BXOAAT MONOAbIE CNeLManncTel, paboTatoLmne
B WKoAe. [0 cyLecTBYOLWNM AAHHBIM, UX YUNCNEHHOCTb Cpeiun neAaroroB HemHornum 6onee 5 %.

ST0 NpegcTaBuTenn anoxm MIHTepHeTta. Camble cTapLivie U3 HUX eLle XOAUAW B AeTCKUIA caj, Korga

B CoBeTckoM Cotose B 1990 rogy nossBUACSA NepBbI HaUWOHaNbHbIA AoMeH .SU 1 Ha4yan pa3BMBaTbCA
pPYyCCKOS3bIYHbIV MHTepHeT. A B 1994 roay c nosBneHnem gomeHa .RU yBennumBeaoLwmines poccnincknii
cermMeHT VHTepHeTa cTann HasbiBaTb PyHeToM. B 1998 rogy Ceprein bpuH v flappwu Meliax co3ganu
Google. PoBecHukn Google B Poccmun cerogHs y4atcs B 4eCATOM kfiacce. Takum obpasom, Mnagime
«Nrpekun» B 2013 rogy — 37O yYeHWUKN CpefHel 1 cTaplier wkobl. IMeHHO 3Ta 4acTb LWKOJIbHUKOB,
0COb6EeHHO C Hayasla HOBOTrO ThiCAYeNeTus, pa3sBmBanachb 1 couMannsnposanacb napainenbHo

CO CTpeMUTeNbHbIM pocToM NHTepHeTa B Poccun.

W, HakoHeLl, NokoneHne «3eT» — CerofHa 3TO rMaBHbIM 06Pa30M LUKOJIbHUKW HaYalbHOW CTyneHn.
Te nx HKMx, KTo noctynun B Wwkoay B 2011 roay (a HeKOTOpbIe 1 paHbLUe), HaYanu y4nuTbCA No HOBOMY
PenepanbHOMY rocyAapcTBEHHOMY 06pa3oBaTeNbHOMY CTaHAAPTY. B HEM yXe 3a10XeHO NCNOoJiIb30Ba-
HWe feTbMU U yYnTenamMm KomnbtoTepa n MHTepHeTa. 3To NOKOAeHWe HarpaxAatoT cCaMmbiMM pa3HbIMU
MeTadopamn: mokoneHne «6oAbLIOro Nanbya» (3TUM NanbLueM € 60bLUION CKOPOCTHH WKOABHUKM Ha-
6MpPatoT MHOTOYNCAEHHbIE CMC), «LMPpPOBbIE abOPUTeHbl», «POXAEHHbIe LNGPOBLIMU». IMEHHO NMoKone-
HNA «3eToB» N «/rpekos», Tex ero npeAcTaBuTenel, KOTopble B MOJIHON Mepe OCBOWAW BCe HOBLLECTBA
NHPOPMaLIMOHHOro 06l ecTBa, CerofHs Ha3biBatoT LUPPOBLIM NOKONeHneM. IX LLeHHOCTN BO MHOTOM
onpeAenstoTca npoueccamu rnobanmsaynmn, pasButmemM MHGOPMaLVMOHHbBIX TEXHONOT A, MOBUNBHON
CBA3U N VIHTepHeTa.

Bce nokoneHns, KoTopble CeroAHA NpejcTaBneHbl B LWKOe, 06beAHAET NPUHAANEXHOCTb K Lndpo-
BOI 3M0Xe — PeBOJIIOLMOHHOMY C TOUKM 3peHUS HayYHO-TEXHUYECKOro nporpecca nepmnogy, Hadaslule-
MyCS MPUMepHO noaseka Ha3aj. Camoe cTapllee NoKoNeHNe CerogHALWHUX WKONbHNKOB — POBECHUKMN
Hayana TeXHONOrMYeCcKMX U3MEHEHW 1 NepBble NO/Ib30BaTeNn VIHTepHeTa B Hallei cTpaHe, gpyrue
BbIPOC/AU UAN POAUNNCH, KOTAa VIHTepHeT yxe cTan BauaTeNbHbIM pakTopoM B obLiecTBe. YTO Xe npeg-
CTaBnsieT coboli LdpoBoOe NOKONEHME, N YTO Mbl O HEM CErofHsA 3Haem?

N LindpoBoe nokoneHme: kKakme oHu?

C KaXaAbIM ro4oM AeTn N NOAPOCTKM BCe 60MblUe BpeMeHN NpoBoAAT B VIHTepHeTe. 10 gaHHbIM UC-
cnepoBaHna PoHga Pa3sutus NHTepHeT (2013), B cpegHeM 89 % poccuinckmux geten 12-17 net, nonb-
3yrowmxca MHTepHeToM, BbIXOAAT B CeTb KaXAbI NAN MOUTU KaXAbl eHb B Nt060e BpeMs 1 B 1H060M
MecTe, rae eCTb Takasg BO3MOXHOCTb. [1o cpaBHeHUIO € gaHHbIMW 2010 r. YNCNO TakKUX NOAPOCTKOB
yBe/INYnnocb. OTMETUM, UTO eXeJHEeBHO MNOoJib3yeTCs VIHTEpHETOM NNLLb MOJIOBMUHA BCEX OMPOLUEHHbIX
B3POC/bIX — poAuTener NogpocTkos (puc.1).

[eTtn oTaatoT NHTepHeTy ropa3fo 6onblle BpeMeHU, YeM UX poanTenun. TpeTb B3POCAbIX B ByAHU
N KaXAbl YeTBepPThI B BbIXOAHbIE MeHbLLEe 4Yaca HaxoAATCA OHanH. [ogpocTKoB, NpoBoAdALnx B CeTun



He Yachbl, a MUHYTbI, B TPV pa3a MeHblUe, YeM Ux pogutenein (puc. 2 n 3). Kaxablih 4ecaTblil NOAPOCTOK
nonb3yetcd MiIHTepHeToM 1-2 pa3a B Hejesto, pexe 6bIBatoT OHNAMH ANWb eANHULbI. B BbIXOAHbIE AHU
B IHTepHeTe 0T 5 40 8 4acoB NPOBOAUT KaXAbl LLECTON WKONAbHUK N TONBKO KaXAblh 25-11 B3pOC/AbINA.
Kak n Tpu roga Ha3zaa, NnoApOCTKN CKNOHHbI B byaHne gHU npoBoAnTb B CeTu B cpegHeM 1-3 yaca, B Bbl-
XOAHble JHV BpeMsA NpebbiBaHWS OHMaMH Bo3pacTaeT. Mpun 3ToM BCe 60oNblle feTell NpoBoAAT B NHTep-
HeTe He MeHee Tpex YacoB 1 B byaHMe gHK: ecnm B 2010 rody Kaxablil YeTBepThIA pebeHOoK MPOBOAUN

B CeTn Tpu yaca n 6onee, To B 2013 rogy yxe Kaxablh Tpetuin [14].

Puc. 1. Yacmoma ucnosas308a-

‘ Hus iHmepHema nodpocmkamu
Kak yacTo Bbl o o . o u 83pocasimu (MccnedosaHue
0 C 0 o yugpposol kKoMnemeHmHocmu,

noJsib3yeTtecb ®oHO Pazeumusi MIHmepHem npu

NHTEepHeTOoM? “ “ ‘ noddepaicke Google, 2013 2.)

53% 89%
1—2 pasa B Hepento 22% o%
1—2 pasa B MecslL, 5% 1%
Pesxe 3% 1%
enonsayecs 17% 0%

3TO roBOpPUT O TOM, YTO BpeMsi, MPOBOAMMOE NOAPOCTKAMU-NONb30BaTeNsiMun B CeTn, CTAaHOBUTCS
3HAYMMOW YacTbo UX pacrnopsijka AHA, a IHTepHeT — TeM $pakTOpOM, KOTOPbLIA onpejensieT HOBbI
06pa3s XM3HW. YUNTbIBAsS BbICOKYH MHTEHCMBHOCTbL MOTOKa MHPOPMaLMM 1 KOMMYHUKaLUN B TedeHne
WHTEpPHEeT-CeAaHCOB, HeNb3s HeAOOLEeHNBATL UX BIUSIHME Ha NCMXMYecKoe pa3BuTre 1 opMmnpoBaHme
NMYHoCTY pebeHka. MHTepHeT CTaHOBMUTCA OAHUM M3 3HAYNMbIX UCTOUYHUKOB COLMOKYNbTYPHOTO pas-
BUTUA. IHTEpPHET ANA AeTel, paHO N MHTEHCMBHO HaYMHaKLWMX UM MOIb30BaTLCH, BbICTyNaeT HOBbIM
WHCTPYMEHTOM, ornocpeaytoLMM ¢opMUPOBaHME Y HUX BbICLLINX MCUXMYECKMX MPOLLeCcCcoB. TK npoLec-
Cbl, B COOTBETCTBUU C KYJbTYPHO-UCTOPUYECKOW Teopuei JibBa BbIroTckoro, SBAAOTCS couManbHbIMU
Mo NMPOUCXOXAEHMIO.

LNPPOBOE NPAXXAAHCTBO:
YUYUTENA NN YYHEHUKWN



s Puc. 2. Bpems e IHmepHeme

X ‘ X 8 BYOHU U 8bIXOOHbIE: NOOPOCM-
‘ V4 — | Ku (MiccnedosaHue yugppoeoli
N SR 1 koMnemeHmHocmu, ®oHd
Passumus ViIHmepHem npu
‘ noddepicke Google, 2013 2.)
MeHbLUe Yaca 1—3 yaca 3—5 yacoB

CKO/bKO 10% 7% 48% 36%  28% 31%
BpPeMeHM Bbl

nposoayTe x x -

B IHTepHeTEe? / -

Pe3ynbTaThl onpoca

cpeau nNoApoCTKOB.
5—8 yacoB 8—12vacos «51 >xmBy B VIHTepHeTe»

Mo 6yaxHam
Mo Bzf)‘(OAHbIM 9% 16% 2% 6% 2% 3%

1% OnNpoLUEeHHbIX 3aTPYAHUNCH C OTBETOM.
1% ONpOLUEHHbIX 3aTPYAHUMNCH C OTBETOM.

OHW He 3ajaHbl NPUPOAOIA, a GOPMUPYIOTCSH OBLLECTBOM U ero KyabTypoii. OHW onocpeayoT 1 obopmMas-
HOT BCHO XU3HeAeAaTeNbHOCTb YenoBeKa. VX alekBaTHoe pa3BUTUE ABASETCA OCHOBOI yCMeLHoro o6y-
YeHUsi. ECnm A0 3NOXM HOBbIX MHPOKOMMYHUKALMOHHBIX TEXHONOMNI BbiCLUME NCUXMYeckme npoLeccsl
pa3BMBaNVCb B HEMOCPEACTBEHHOM COLMANbHOM B3aMMOAECTBUM B3POCAOro 1 pebeHka 1 AeTeil Mexay
C060i4, TO cerofHs VHTEPHET B 3HAYNTE/IbHO CTEMeHM ONoCpeayeT Takoe B3anMogelicTBne. OHO MOXeT
NPONCXOAUTL B APYroil popme, MOAUMHSIACH APYFO NOrKe, UMeTb APYryt CTeneHb UHTEHCUBHOCTHU

W AaBaTb WHOW pe3ynbTaT Mo CPAaBHEHMWIO C TEM, K KOTOPOMY CTPEMUTCS TPaAULMNOHHOE 06yUeHMe.

s Puc. 3. Bpems e IHmepHeme
. ‘ . 8 OYOHU U 8bIXOOHbI€: 83pOC/bIE
‘ IV - | (UccnedosaHue yugposoli kom-
°.° ° . 1 nemeHm+ocmu, ®oHO Paseu-
= mus VinmepHem npu nodoepaic-

ke Google, 2013 2.)
MeHbLue yaca 1—3 yaca 3—5yacoB

CKONBKO 33% 28% 46% 48% 12% 16%

BpeMeEHUN Bbl
nposoauTe = x =

B IHTepHeTe? / ~—
Pe3ynbTaTtbl onpoca
cpeav B3poC/ibIX.

5—8 uacoB 8—12 yacos «f1 KBy B VIHTepHeTe»

Mo 6yaHam
Mo BZIXOAHLIM 5% 4% 3% 1 % 0% 1 %

1% onpoLueHHbIX 3aTPYAHNIUCL C OTBETOM.
2% OMnpPOLUEHHbIX 3aTPYAHUINCHL C OTBETOM.
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PaCCMOTpVIM HEKOTOpPble BEKTOPbI V3MEHEHWM, CBA3aHHbIX C BbICLUMMU NCUXUNYECKNMMN q)yHKLLMﬂMM.

Mamame. Y peteid, akTUBHO NONAb3YOLWNXCA MOUCKOBBLIMUW CMCTEMaMW MIHTepHeTa, No-ApyromMy HaumHa-
eT GYHKLMOHMPOBAaTb NaMAThb: B MepBYI ovepesb 3aNOMUHAeTCs He CoOAepXaHne Kakoro-nmbo ncrtoy-
HVka nHdopmaumm B CeTn, a MecTo, rge 3Ta MHGopmMaLms HaXoAUTCS, a eLle TOUHee «MyTb», CNOCob, Kak
40 Hee gob6MpaTbCs. B3pocnble caMy NOHEMHOry nepecTaroT 3anoMUHaTb TenedoHbl, agpeca u Apyryto
exejHeBHO HEOH6XOANMY MHPOPMALMIO, KOTOpPas paHblle eCTeCTBEHHO yAepXMBanack B Hallein na-
MATU. [leTn Xe C POXAEHUNSA XUBYT B UMPpoBOM Mupe. JoCTYNHOCTb NpakTMYeckn 6o nHbopmaumnm
B f060e BpeMs C paHHero Bo3pacta MeHsieT CTPYKTYPY MHEMOHNYECKNX NpoLeccoB. MNamMATb CTaHOBUTCA
He TONbKO «HEernyboKom», HO U «KOPOTKOM» («KMNMOBOE MblILLNeHNEe»). Y AeTell U NoApOoCTKOB GopMUpy-
IOTCS ApYyroe 3anoMuUHaHme, Apyras naMaTb, Apyrvne MexaHu3Mbl yagepxXaHua nHpopmaunm.

BHumMaHue. CpejHsis NPOAO/IKMTENIbHOCTb KOHLUEHTPAUMN BHUMAHMWS MO CPAaBHEHWIO C TOW, UTO
6blna 10-15 neTt Ha3aj, ymeHbLlIMAACh B AeCATKM pas. Ecav npexge pebeHOK Ha ypoke MOr yAepXuBaTb
BHUMaHMe B TeyeHne 40 MUHYT, U 3TO CYMTANOCb HOPMOIA, TO ceiiyac B knacce Ha Takyk COCpPeSoTOYeH-
HOCTb CNOCO6HbI BYKBaNbHO efUHULbI.

MelwneHue. OcobeHHOCTM BHUMaHMS, @ TakXXe NpoLeccoB BOCMPUATUS TECHO CBA3aHbI C LUMPOKO
o6cyxaaeMbiM GeHOMEHOM «KJMMOBOMO MbllWeHWs», Mapwann Mak/tosH, TeopeTuk XX Beka, nmcan
0 TOM, YTO Mejuna 3TO He NPOCTO NHGOPMaLMOHHbIe KaHasbl, 1 OHW He TONbKO MOCTaBAAT MaTepunan
4NA HaWMX MbICeR, HO ele GOPMUPYIOT Halle MbllaeHne. PoOpMUMPOBaHME «KJUMOBOTO MblLUIEHUS»
Hayanock 3aj0/ro 40 MIHTepHeTa — Kak TO/IbKO Yy TefleBM30pa NOSABUIOCE 60/bLLOE KOIMYeCcTBO Ka-
HaNoB N BO3MOXHOCTb WX JIerko nepekato4atb. OHO MOCTPOEHO CKOpee Ha BU3yabHblX 06pa3sax, Yem
Ha NIorvke 1 TeKCTOBbIX accoumaumsax, U npegnonaraet nepepaboTky MHGopMaLmMm KOPOTKUMU NopLms-
MU. O cyLecTBOBaHUM N 0COBEHHOCTAX «KANMOBOro MbllneHUs» cnopaT ¢ 1990-x roAoB, N HEKOTOPbIMU
nccnejoBaTeNnsiMmM OHO paccMaTprBaeTCs Kak 3alMTHaa peakums Ha MHGOPMaLMOHHY Neperpysky.
®eHOMEeH K/UMOBOro MbILUJIEHWNA — MPU3HAK TOro, YTO Mbl MepexnBaeM BaXHeWLW N MOMEHT B Hallel
WHTEeNNeKTyanbHOM N KYNbTYPHO UCTOPUM — MOMEHT Nepexosa OT OAHON MOAeNN MbleHNa — Nu-
HEeMNHOW — K APYroli, COBEPLUEHHO Ha Hee He NMOXOoXel — ceTeBol [6].

B TO e BpeMsa B XU3HW LMGPOBOro NOKONEHMUS eCTb HEMANo NpenMyLLecTB, 06peTeHHbIX 6aarogaps
anoxe NHTepHeTa. Bo3bMeM, Hanpumep, 3arajouHbiii 1 oWenoMAAWMn GeHOMeEH AeTCKOM
MHOr03aAa4YHoCTL, KOTOPbIV TakXe CBA3aH C MbileHneM. Mbl, B3poc/ible, HepeaKko Habatogaem
KapTUHyY, Korga pebeHok, CMASA 3a KOMMbIOTEPOM, OAHOBPEMEHHO 06LLaeTcs B 4YaTe, 3aHMMaeTCs
novickom B CeTu, ckaumMBaeT My3blKy, OTCeXNBaeT 06HOBNEHUS PpeHANEHTbI, MePUOANYeCcKU
pa3roBapuvBaeT Mo ckalny, caywaeT My3biKy U3 Naeliepa, NbiTaeTca genatb gOMallHee 3ajaHue v Npu
3TOM MbeT COK 1 XyeT 6yTepbpos. Takol pexunm JesiTelbHOCTM XapakTepeH He TONbKO ANa paboThl 3a
4OMAaLUHUM KOMMbOTEPOM — 3TO MPOUCXOAUT 1 Ha ypokax B Wkone. Ecnn yuntenb bygeT noHMMaThb
CYyTb MPOUCXOASILLIEr0, ero He byAyT pa3ApaxaTh AeTW, KOTOpble Ha NMepBbli B3rNA4 HEBHMAaTEbHbI
N CTPEMATCA 3aHATLCS MOCTOPOHHUMM Aenamu. Jpyrol obpas X13HW npegnoiaraeT Apyroi Temn, Hago
ycneTb MHOroe yBuAeTb, CAenaTb, Ha MHOroe oTpearmpoBaTh.

deHOMEH MHOr03asa4yHoCTV XapakTepeH And npeactaBuTeneli LMGPOBOro NOKONAEHNA N He
CBOWCTBEHEH B3POC/AbIM OASM, KOTOPble B HOPMaJibHOM COCTOSSHUM, KaK MpaBuio, MoryT 3¢pdekTuBHO
3aHUMAaTbLCA NNLWb YeM-To o4HKM. Mocne 50 neT MHOrosaga4yHoCTb Boobuwe 3aTpygHeHa. OCHOBHOe
npenatcTeue Ana 3¢ PeKTUBHOCTU MHOT03ajavYHOCTV — CKOPOCTb, C KOTOPOWM onpeAeneHHbl y4acTokK
npedpoHTaNbLHOM KOpbl FOIOBHOrO MO3ra obpabartbiBaeT MHGOPMaLMIO: MO3BONSAET NAHNPOBaTb
LONTOBPEMEHHble Lenn, 3anoMnHaTb He3akoHYeHHble 3aja4l, OTBeYaTb 3a pa3jeseHne 60nbLnX
3afaHN Ha MenKne 4acTu N JOBOAUTb UX A0 3aBepweHns. HGopmaLunto, CBA3aHHYO C OA4HUM AefiOM,

LNPPOBOE NPAXXAAHCTBO:
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Kopa ycneBaeT 06paboTaTh, C ABYMS — YyXe C/IOXHee, CKOPOCTb 06paboTKM 3HAUNTEIbHO YMEHbLLAETCS.
B TO e BpeMs 3Ta CKOPOCTb MOXET CyLLeCTBEHHO BO3pacTaTb 6arofaps NpakTuke U TpeHnpoBkaM. Yto
N MPOUCXOAUT C HAWVMMM AeTbMM B MNepeHacblLeHHOM NHGOKOMMYHUKALMOHHOM NoToke. HaBurayms

B CeTu npeAnosiaraeT MHOr03ajauHocCTb, 4eTW, BKAOUEHHbIe B 3TOT NMPOLECC, C PaHHUX JeT BbipacTatoT
Hale/eHHbIMW Ha OAHOBPEMEHHOE pelleHNe Pa3NnUHbIX 3aga4. COOTBETCTBEHHO U UX MO3T Ha4ynHaeT
pa6oTaTb B APYrom pexume.

W UndpoBoii paspbiB

Mo cpaBHEHWIO CO B3POCALIMU AeTW, MOAPOCTKM N MONOAEXb MOCTUraloT TeXHONOrMYeckmne HOBUH-

KW Ha neTy, eCTeCTBEHHO N 6e3 HanpsXeHWs. B3poc/ibie B CUY 3aHATOCTU U yXe MPUBbLIYHbLIX CXeM
noBejeHNsA He BCerga 3a HUMW NoCneBatoT. [03TOMY AeTu Yalle, YeM B3pOC/ble, rybxe NorpyxXeHsbl

B UMPpOBON MUP 1N 0bnagatoT bonee pasHOOH6pPa3HbLIMU HaBblKaMUW B OHJIAMH-NPOCTPaHCTBe. AKTUBHOE

N AnnTenbHOe npebbiBaHe B HEM — BAUATENbHbIA GakTOp pasBUTUA U coLMannlaumn getein, B npouec-
ce KOTopo GpOopMUPYHOTCA CUCTEMBI JIMUHbBIX LleHHOCTeR. Mo3ToMy LM$pOoBOM pa3pbiB B 3HAUYNTENbHOM
cTeneHn onpegenser NpobaemMbl OTHOLWEHWA MeXay NpeAcTaBUTensaMmn pasHbiX MOKONEHUN.

B oTanume oT MHOrMX eBpOMNencknx cTpaH, B POCCUM JO CUX NOP COXPaHAETCHA CyLeCTBEHHbIN MeXro-
KoneH4Yyecknin undpoBoi paspblB, KoTopblri chopmuposasnca B 2005-2010 rogax. 3To noATBEepXAatoT CTa-
TMncTuyeckme faHHble. B 2006-2007 rogax Havanacb MHTepHeTU3aLMA LWKOJbI: B paMKaxX HauMOHa bHOTO
npoekta «Obpa3oBaHue» 6onee 50 000 poCcCUNCKUX WLIKOA Nonyumnun goctyn Kk Cetun. [letn 6ykBanbHO
6pocnnncb Bo BcemnpHyto nayTuHy. Mo gaHHbIM onpoca, npoBeAeHHoro ®oHaoM Paseutus NHTepHer
B 2009 rogy (onpoweHo 4336 WKoAbHWKOB), 0kono 90 % nogpocTkoB 14-17 neT Ha3Baau cebs Noab30-
Batenamn NHTepHeTa [13]. EXXeMeCAUYHbIX B3pOCAbIX NONb3oBaTenen VIHTepHeTa B Poccum B 3TO Bpems
no AaHHbIM BLUIMOM HacuuTbiBanocb He 6onee 0AHON TpeTW OT BCEro B3pOC/a0ro HaceneHus. Lnéoposoli
pa3pblB MOCTEMNEHHO COKPAaLLaeTCs, B TOM YMC/e 3a cHeT nepexosa NogpoCTKOB LMGPOBOro NOKONEHUS
B KaTeroputo B3pocabix. OAHAKO 3TO MPOUCXOANT He BbICTPO.

BmecTe ¢ Tem nocnejHue poccrminckme n esponerickne nccaefoBaHns passesann Mud o ToM, 4To
Halu JeTn BCe yMetoT U 3HatT B UndposoM mupe. Mo gaHHbIM nccnegosaHna ®oHga Passutms NH-
TepHeT 75 % NoApoCTKOB 06y4Yanncb NCNoib30BaHUIO VIHTepHeTa caMoCcToATeNbHO (puUc. 4). YMeHne
Nnosb30BaTbCA VIHTEPHETOM OKa3blBaeTCA HeABHbIM 3HAHMEM, MONYYEHHbIM «Ha OLLYMb», Yepes ceputo
CO6CTBEHHbIX NPO6 1 OWN6OK. Kak NpaBuio, BCe feTU CaMOYyUkn 1N HYXAATCA B CUCTeMaTU3NpPOBaH-
HbIX 3HaHUAX B chepe NHPOKOMMYHUKALMOHHBIX TEXHOIOTNI. HackONbKO LWKObHbIE YYNTENA roTOBbI
noaAepXuBaTb UX B 3TOM CTPeMAEHUN?
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MccnepgoBaHmMa NoKasbiBaOT, YTO MO CPaBHEHWIO CO CBOUMMW YYEHUKaMW, Nejaroru, Tak Xe Kak
1 B3pOC/ble B LLeIOM, MeHee BOB/ieYeHbl B XX1U3Hb OHanH. B 2008 rogy IHCTUTYT couymonornm obpaso-
BaHMA PAO npeanoXunn y4nTenamMm oLeHNTb CBOM YypOBeHb MO/b30BaHUA KOMMbLIOTEPOM, a TakXe 3a-
NONHUTL TeCT ANA onpejeneHns YPOBHSA KOMMNbIOTEPHON rpaMoTHOCTK. 1o pe3ynbTaTaM CaMOOLLeHKN
TONbKO 3,3 % NejaroroB OTHECAU Cebs K «COBCEM He YMERLNM NMOob30BaTbCA KOMMNbIOTEPOM». B TO Xe
BpeMs Hy/1eBON YpOBeHb KOMMbIOTEPHON rPaMOTHOCTN NPOAEMOHCTPUPOBaAK nouTtn 13 % onpoLleH-
HblX. OKONO TpeTn yunTtenen oueHnIN cebs Kak HaunmHaLWmx nonb3osaTeneim (31,5 %) ¢ HU3KUM ypOB-
HeM KOMMbIOTEPHOM rPaMoOTHOCTH.

Ho mouTn nosoBMHa ONpoLLIEHHbIX COLMOMOraMun yymnteneri 0603HaUYUIN cebs Kak «nob3oBaTenen»
(48,9 %), 1 WecTasd 4YaCTb — KaK «OMbITHbIX» N «60Jiee YeM ONbITHbIX» Mosib3oBaTenei (12,5 %
1 3,3 % COOTBETCTBEHHO) CO CPeAHUM U BbICOKUM YPOBHEM KOMMbIOTEPHOM rpaMoTHOCTM [12].
Mo AaHHBLIM TOro Xe nccnefoBaHUsA, OKONO TPETU LWKOAbHBIX YYUTeNeil MPOLUIN COOTBETCTBYOLLYIO
nepenoAroToBKYy Ha Kypcax NoBblleHUs kBaandmkaunum n cuntatot ceba NKT-rpamoTHeiMU. OHU ymetoT
Nno/sb30BaTbCA TEKCTOBbIMY pejakTopamMun, nporpamMmamMin Ana NoAroTOBKM Npe3eHTauniv, Ana BepcTkin
M pacrneyvyaTky y4ebHbIX MaTepuranos, TeCTUPOBAHMNSA YUaLLMXCS, @ TakKe UMeroT AOCTYN K CBO6OAHO
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pacnpocTpaHaeMblM LMPPOBbIM 06pa3oBaTeNbHbIM pecypcaM U MIHTepHeTy, B KOTOPOM, B YaCTHOCTH,
o6LwatTCs € Konneramu.

®oHg Passutua NHTepHeT B 2009 rogy nposen counanbHO-NCMXON0rnyeckoe nccnejgoBaHme cpeam
NOAPOCTKOB U WKOAbHbIX yUYnTenei, KoTopble OTHeCAU cebsa K KaTeropum MHTepHeT-nofib30BaTenei.
Bbino onpoweHo 996 negaroros 13 16 pernoHoB Poccuiickoi ®egepauymn. bonbWMHCTBO U3 ONpOLIEeH-
HbIX BbIIN yYnTenamm-npegMeTHKamMm B BospacTte oT 19 Ao 69 neT, To eCcTb X CpeAHNN BO3PacCT CO-
ctaBwun 40 net. Mpwn 3TOM CpeaHWIA BO3pacT poccninckmnx yumtenein B 2008-2009 rogax pgocturan 47 ner.
TpeTb ONpoOLleHHbIX — yunTena B Bo3pacte 36-45 net. 11 % oT BbIOOPKM COCTaBUAN MYXUYUHBI, TOTAa
KaK B CpeZHeM B LLUKOMAX MY>XYUNHbI COCTaBNAOT 7 % OT negarornyeckoro coctasa [13]. OgHoBpeMeH-

HO C 3TUM nccaegoBaHMEM NPOBOAMUACA ONPOC MO aHANOrMYHOM aHKeTe JeTell CpejHero n ctapulero
LWKOAbHOro Bo3pacTta (14-17 neT, 4336 NOA4POCTKOB) B TeX Xe LKo/ax U pernoHax Poccuiickon degepa-
unn.

OnpoleHHble Nejarorn 4oCTato4yHo akTUBHO MoJb30Banncb CeTblo, YTO NMOKa3bIBAlOT Pe3y/bTaThl
OTBETOB Ha BOMPOChl «Kak 4acto Bbl nosib3dyetecb NHTepHeTOM?» (puUc. 5) n «Ecam Bbl nonb3yeTtech
NHTepHeTOM, CKONBKO Bbl NpoBOAUTE B HEM BpeMeHU?» (puc. 6). ECnn B3aTb cpefHue 3HauYeHnsa no BCei
BbIOOpPKE, TO TUMNYHbLIN NONb30BaTeNb U3 KaTeropun nNejaroros-nojb3osaTtenein VIHTepHeTa BbIXOAUT
B VIHTepHeT NpuUMepHO Yepes JeHb 1 NpoBoAnT B CeTn OKONO NMOJyTopa 4acoB 3a ceaHc. [punyem cBbllle
65 % onpoleHHbIX NpoBoANAN B VIHTepHeTe OT O4HOT0 A0 TPpex YacoB 3a OAWH CceaHc (puc. 6). Takue
JAAaHHbIE TOX/AECTBEHHbI pe3yfbTaTaM, KOTOPbIe Mbl MOAYUYUIN NMPW ONPOCe CTapLleKkIacCHUKOB.

Puc. 5. Yacmoma nose308aHUA
Kak 4acTo Bbl n ViHmepHemom nedazozamu
e o == U wkoneHUkamu (MccnedosaHue
non b3y€TECb — - ° ° «Mos 6esonacHas Cemeb», PoHO

NHTe PHETO M? | | ‘V‘ Pazeumus VHmepHem, 2009 2.)

1—2 pasa B Hegento 290/0 44%

1—2 pasza B AeHb 34% 23%

1 pa3 B MecaL, 1 0% 8%
A xvBY B IHTepHeTe 16% 14%
He nonb3ytocb

VIHTepHeTOM 3% 4%
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Puc. 6. Ckos16K0 8pemeHuU npo-
CKO“ bKO BpeMeH n ‘ A 80051m 30 00UH CeaHc 8 MIHmep-
Bbl N po BO.U,VlTe .o o s Heme nedazo2u U WKOMAHUKU
. d (UcenedosaHue «Most 6e3onac-
B IHTepHeTe

Has Cemb», ®oHO Pazeumus

3a OAVH ceaHCc? ‘ ‘ b UHmepHem, 2009 2.)

10—20 MUHYT 23% 37%
oT 1 A0 3 uacos 66% 47%

0, 0,
ot 5 go 10 yacos 3/° 7/°

AHann3 AlaHHbIX MO3BOJINA BblAENNTE FPYNMbl NeAaroros ¢ pa3HbiM YpOBHEM MOAb30BaTeNbCKOW
aKTUBHOCTWU. TpeTb NeAaroros OTMeTUAW, YTO OHWN exeAHeBHO Nonb3ytoTca NHTepHeToM (34 %). HekoTo-
pble N3 HUX CTAHOBATCA ero paHaTaMm — KaxAbli LLeCTOM NPU3HAJCA B TOM, YTO «XKUNBET B VIHTepHeTe».
Ecnn coegVHNTL 3TU ABe rpynnbl CamblX akTUBHbLIX MOJib30BaTeieil, TO NPakTUYeCKU NONOBUHY BCeX
OMpOLUEeHHbIX NeAaroros cnejyeT OTHeCTU K KaTeropum akTUBHbIX MHTEPHeT-Nonb3oBaTeneli, KoTopele
He MOryT ob6onTuce 6e3 CeTu HU OAHOrO AHA. 3aMeTUM, YTO 3Ta rpynna yymTeneln no cpejHemMy BO3pacTy
M cTaxy paboTbl mony4mnack 601ee MOOAONM MO CPABHEHUIO C OCTaNbHOM YacTbo BbIGOPKN: CpefHUNTA
BO3pacCT PeCcnoHAEeHTOB, BOWeALLIWX B 3Ty rpynny, coctasnaeT 39 feT, a UX nejarornyeckuii ctax — 16
net. B rpynny akTUBHbIX NOJib30BaTe/ieil BOWAM y4nTena B Bo3pacte oT 19 fo 68 neT. Bcero nnwb 10 %
M3 HMX COCTaBANAT nejarorn ot 55 go 68 net. Ecnm He yunTbiBaTb Mejaroros ctapwe 55 net, cpegHui
BO3pacT 3TOW rpynnbl coctasnset 37 neT. KpoMe TOro, B 3TOW rpynne okasancs camblii BbICOKUA Npo-
LeHT MyX4nH (14 %) cpegmn Bcex rpynn, BblAeNeHHbIX Ha OCHOBE YPOBHS MNOJIb30BaTe/IbCKON akKTUBHOCTN.
Cpeayn yYeHNKOB YNC/I0 aKTUBHbIX MHTEPHEeT-Mob30BaTe1ell MeHblUe, YeM cpeaun nejaroroB Hallei
BbI6GOPKN Ha 12 %.

BTopyto rpynny cocTaBuan yMepeHHble NoJib30BaTeNn: NPUMEpPHO TpeTb ONPOLLUEHHbIX 3aX0ANIN
B IHTepHeT He valle O4HOro UAK ABYX pa3 B HeAesto, Hepeako Bcero Ha 10-20 MuHyT. B rpynne yme-
peHHbIX NoNb30BaTenel yumntens ot 20 4o 65 net, 8 % 13 KOTOPbLIX B BO3pacTe oT 55 go 65 net. CpegHuin
BO3pacT Mejaroros, BOLWeALWNX B FPyMNny yMepeHHbIX Mob30oBaTenein, coctaBnset 41 rog, cTax paboTsl
— 19 neT. MyxuunHbl B 3TOM rpynne coctasuam 10 %. Taknx ymMepeHHbIX NoJib30BaTeNiel cpean cTaplle-
KNaCCHWKOB 60/blLUe, HO Y HUX 3Ta YMEPEeHHOCTb CKopee BblHYXAEeHHas. Y MHOTUX jeTeli He 6b110 JoMa
KOMMbloTepa, NOAKNOYEHHOro K IHTepHeTy, a B LWKOJ/1e UX XeNaHna «nocujeTs B VIHTepHeTe» pacxo-
AATCS C BO3MOXHOCTAMMU, HECMOTPSA Ha To, 4TO 90 % NeAaroros yTBEPXAAOT, UTO VIHTepHeT JoCcTyneH mnx
y4YeHVKaM B LLKOAaxX BO BHEYpOUYHOe BpeMs.

TpeTbto rpynny — fJecATY0 YacTb BCE BbIGOPKM — COCTABASIOT CyyaliHble MOb30BaTeNN, KOTOpPble
He UCNbITbIBaNN 0CO60V NOTPeBbHOCTN B VIHTepHeTe Kak MOCTOAHHOM UCTOYHMUKE MHGOPMaLUN NN Kak
cpeacTBe obuweHna 1 nocewany CeTb MCKAOYNTENBHO MO HEOBXOAMMOCTU. B 3TON rpynne okasannce
negaroru ot 20 go 69 net, 14 % 13 koTopbix cTapwe 55 net. CpefHW BO3pacT TpeTben rpynnbl — 43
roga, negarornyeckuii ctax — 20 net. Cpejn LWKONbHUKOB TakKMX ClyyYaliHbiX MONb30BaTeNen uyThb
MeHblle — 8 %.

Taknum 06pa3oM, ONpoLUeHHble HaMW Mejarory B pa3ivyHbIX permoHax Poccum no ypoBHIO
NO/Ib30BaTeNbCKOM aKTUBHOCTU B 60/IbLUMHCTBE CBOEM He TO/IbKO He YCTYynatoT CBOUM yYeHnKam,

LNPPOBOE NPAXXAAHCTBO:

YUYUTENA NN YYHEHUKWN 15



a B KayecCTBe aKTUBHbIX MOsb30BaTeNel Aaxe NX onepexarT. DTOT NepeAoBON OTpAS yunTenen,
obnagaroLLnx TakxXe 1 onpejesieHHbIM YPOBHEM LUPPOBOA rPaMOTHOCTU, — HajexAa HOBOW LUKOJIbI.
MO3TOMY Yy HMX eCTb BCe LIAHChl HE TO/IbKO COOTBETCTBOBATb YPOBHIO KOMMAETEeHL NI LWKONbHNKOB
BO BNajeHun VIHTepHeTOM, HO OHW TakXe yXe ceinvac obnagatoT 6a3oBbIM YPOBHEM 3HAHWUI
ANS NCNONBb30BaHWS BO3MOXHOCTel CeTn B 0byueHUN.

OAaHako, 37O faneko He BCe nedarorn. Yem ctaple nokoneHne, Tem 3TOT pa3pbiB 6osblie. B cepe-
AVHe NpoLuoro Beka aHTponoaor MaprapeT Mug, nsydas aMUrpaHTCckme ceMby, KOTOpble NMpMbbIBanmn
B CLLUA 1 nbiTanncb TaM aganTUpoBaThCs, BbIiBUAA OCOBbLIA TUM KYNbTYpbl. 3Ta KyAbTypa OTAMYanach
HOBOV GOPMOI MEXMOKOIEHYEeCKON NpeeMCcTBEHHOCTN. O6bIYHO XN3HEHHbIN OMbIT NepejaeTcs OT cTap-
WKX K MAaAWKM. HOBBIN TUM KYAbTYPbl OTAINYANCA TEM, YTO B3POCAbIE YHYNANCH HE TONbKO Y MPOLUAbIX
NMOKONEHWI, He TONIbKO Y CBOUX POBECHUKOB, HO, B MepPBYI o4Yepesb, y CBOUX AeTeil. IMeHHO geTu 6biau
nocpegHMKaMu Mexay B3poC/abIM/ U TeEM HOBbIM MUPOM, B KOTOPbIA OHW npuexann. CerogHs Mbl Ha-
61104aeM CXOXYH CUTYyaLNI0 — JeTU, «POXAEHHble LMPPOBLIMU», 1€MKO 0CBaMBaOT HOBUHKN LUPpPOBO-
ro Mmvpa n Hepeako 6epyT Ha ceba QYyHKLMIO MPOBOAHUKOB A5 B3POC/bIX — «LNPPOBLIX MUTPAHTOBY.
Co CTOPOHbI B3POCALIX AO/XKHbI ObITb CAeNaHbl ONpejeNeHHble YCUANRA: HYXXHO YUUTBCSA Y JdeTei, yUnTbCa
BMecTe C HUMU. Kakune e KOMNeTeHLUNN He0bX0ANMbI AN TOr0, YTOObI CTaTb MOAHOMPAaBHbLIM rpaxaa-
HWHOM LMdpOBOro Mupa?

N LUindpoBasi rpaMoOTHOCTb U LUndpoBas KOMMNETEHTHOCTb

B nHpopMaLMOHHOM 0b6LLLeCcTBEe MOHATME «FPAMOTHOCTE», KOTOPOEe BCerja bblo CBA3aHO ¢ obpa3oBa-
HWeM 1 Npegnofiarano eAVHCTBO TPeX BaXHeNLWnNX KoMmneTeHUnn (UTeHe, NMMCbMO N CYeT), CyLlecTBeH-
HO pacWMNpPUIO CBOW rpaHuLbl. MOSBUANCE N aKTUBHO pa3pabaTbiBaloTCa B paMKax CUCTeMbl 0bpa3oBa-
HNA MOHATUA «<KOMMbLIOTEPHON FrPAMOTHOCTU», «MHGOPMALMOHHOM FPAMOTHOCTU», «MeAnarpaMmoTHOCTU»,
«NKT-rpamoTHOCTM» [2, 7,9, 10, 11]. B nocneaHee BpemMs BCe 60siee BOCTPeH6OBaAHHbLIM CTAHOBUTCA NO-
HATNE «UMOPOBON FPAMOTHOCTU». B HeM, C OAHOI CTOPOHbI, UCCeA0BaTENN MbITAKOTCA 0O6bEANHUTL BCe
BUZAbl TPAMOTHOCTU, CBA3aHHbIE C NCMNOJIb30BaHMEM NHPOKOMMYHUKALMOHHbBIX TEXHONOT U, C APYrOi
— BblAeNNTb Te BUAbI KOMOeTeHUMM, KOTopble He06XOAMMblI B COBPEMEHHOM MUPE B CBA3M C BbICOKUM
YPOBHEM pacnpocTpaHeHus MIHTepHeTa. MosBAeHMEe 3TOro NOHATUSA CBSA3aHO C MATOM NO CYeTy peBo-
nroumein B 061acTm rpaMoTHOCTM — n3obpeteHnem VHTepHeTa (puc. 7). B Hauane ToicsyeneTus Hayana
bopMMpoOBaTLCSA KOHLEMUMA «HOBON rPaMOTHOCTU», BKIOYatOLasa B ce65 He TONIbKO akaZeMmnyeckyto
rpaMoTHOCTb, HO 1 LUGpPOBYIO.

TepMuH «UndPpoBas rPaMOTHOCTb» B KHUTe C O4HOMMEHHbIM Ha3BaHMeM 6bia nonynsapusosaH B 1997
rogy fMonom rmncrepom [17]. OH onpegennn undpoOBYH FPAMOTHOCTb Kak CMOCOBHOCTb KPUTUYECKN MO-
HUMaTb U UCNONb30BaTb MHGOPMaALMIO, MONYyYaeMyto NOCPeACTBOM KOMMbOTEPA B Pa3NNUYHbLIX popMa-
Tax M3 LWWMPOKOro Anana3oHa NCTOYHUKOB. NMOHATHO, YTO 3TOT TEPMUH BO3HUK U CTan BOCTPEOOBaHHbIM
B CBSA3M C «OLNPOBKON» peasbHOCTU N CO CTPEMUTENbHbLIM pacnpocTpaHeHnem VMiHTepHeTa. bonee
LIMPOKO 3TO onpejeneHne 6bi10 KOHKPeTU3NpoBaHO AnaHOM MapTUHOM, KOTOPbLIV NoA LndpoBoli
rPaMOTHOCTbIO MOHMMAaN OCO3HaHWe, yCTaHOBKN M CNOCOBHOCTb OTAENbHbIX NUL, Hagnexalmm obpasom
MCNONb30BaTh UNGPOBbIE MHCTPYMEHTHI U CPeACTBaA ANA naeHTUPUKaLMN, JOCTyNa, yNpaBneHus, NH-
Terpayuu, oueHKn, aHaansa n cuHTe3a LMdpoBbIX PecypcoBs, ANS NOCTPOEHNA HOBbIX 3HAHWUIA, a Takxe
06LEeHNA C APYTMMN NOABMU C LieSibt0 KOHCTPYKTUBHbIX COLMaNbHbIX AeACTBUA B KOHTEKCTE KOHKpeT-
HbIX XXW3HEHHbIX cuTyaumnii [21].
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Puc. 7. IhpopmMayuoHHsIe
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M3o06peTeHune M3o06peTeHne CosgaHvie 31eKTPOHHbIX
MUCbMEHHOCTU KHUrorneyaTHusi cpeacTB HdopMauun

CerogHs, Korga Mbl BUAMM, KaK lerko TpexneTHMe Manblln o6palatoTca ¢ arinagamm, BONpoc, 4To
nepBMYHO — LMPpPOBAs rpaMOTHOCTb UK akagemuyeckas, 6onblue He WokMpyeT. CTaHOBUTCSA BCe
6o/see oUeBNAHbIM, UTO HEOBXOAMMOE YCI0BME CO34aHNA HOBOW LLKOALI — 3TO negaroru, obnajatoume
LMbpoBOM rPaMOTHOCTbLIO, UV LUPPOBON KOMMETEHTHOCTBIO, M YMENO NCNOJb3YoLWMe 3TN KOMMNeTeH-
umn ana GopMmMpOBaHMA Kak akageMnyeckom, Tak 1 LMPpoBOM rpaMOTHOCTU Y CBOUX YYEHUKOB.

Y10 Xe Takoe LMdppoBas KOMMNETEHTHOCTL? AHaNN3 CYLLeCTBYIOLWNX onpejeneHnii NnokasbiBaeT, UTo
3TO aKTVMBHO pa3BMBaKOLAACA KOHLEMNLUMsa, B KOTOPYH MOCTOSHHO BHOCATCA M3MEHEHWS B COOTBETCTBUM
C ycoBepLIeHCTBOBaHNEM NHPOKOMMYHUKALMOHHbIX TEXHONOTMA. BONbLWMHCTBO aBTOPOB BKAOYaeT
B MOHATUE LNPPOBOA KOMNETEHTHOCTU CNOCOBHOCTU U HaBblkM 3G PeKTUBHO NCMNONb30BaTb LdpoOBbIe
TEXHONOrMN B MOBCEAHEBHOM XN3HW, HaBbIKW KPUTUYECKOV OLleHKMN TEXHONOTNIA, MOTMBALMIO K YHaCcTUIO
B LMPPOBON KyNbType, a Takxe TeXHUYeCKNe HaBblKW, CBA3aHHbIe Yallie BCEro ¢ KOMMNbIOTEPHO
rpamoTHocTbto [11, 18]. anbHelilee pasBuTne NoHATUE UMPPOBOA KOMMETEHTHOCTN Nony4yaeT
B NMpejCTaBaeHNsAX 0 LMGpPoOBOM KynbType N LnppoBoM rpaxgaHcTee. CerogHa undposas KynbTypa
— 3TO YacTb NOBCEeAHEBHON KyNbTypbl rpaxjaHnHa nHPopMaLMOHHOro 0bLLecTBa, U OHa Takxe
JOJIKHa pernaMeHTUpPOBaTbLCSA NOCPEeACTBOM 3aKOHOB U 3TUYECKUX MPpaBua NoBejeHNs, Npasun
6e30MacHOCTM, COBMECTHO CO3aHHbIX rpaxaaHamMu 3Toro obuiectsa [23]. OgHaKo BCieACTBUE
CTPEMUTENBLHOTO Pa3BUTUA MHGOKOMMYHUKALMOHHBIX TEXHONOTNI pednekCcns MeHSIoLLerocs Mmpa
OTCTaeT OT AOCTMXEHUI HayHYHO-TEXHNYECKOro nporpecca. HopMbl 1 LLEHHOCTW, KOTOPble AO/KHbI CTaTb
perynstopamMu 4enoBe4YeCckoro noBejeHnsa B HOBOW KybType, HepeAKO HeA0CTaTOYHO pa3paboTaHsl
N OCMbICNIEHHBI.

Ewe HeJaBHO yYeHble HaCTONUYMBO FrOBOPUIN O HEOBXOAMMOCTI NCCIe0BaHNA BUPTYaibHOM
peanbHocTU. CerofHs B3rns4 Ha 3TOT BOMPOC KapAUHaNbHO MEHAETCH — peasibHOCTb N BUPTYyanbHOCTb
y>Xe He NnpoTnuBonocTaBastoTcs. MNoasuacs LMGpoBoO MUP, KOTOPLIA TPAHCPOPMUPYET XU3Hb
N feATeNbHOCTb Yenoseka. B coBpemMeHHOM obLiecTBe YenoBek nepecrtaeT 6bITb MPOCTO
nosib30BaTesieM BUPTYalbHOrO MPOCTPAHCTBA UK CNeLnanncToMm, ero nojjepxuaatowmm. Bee
6oNee TecHasa B3aMMOCBA3b PeanbHOCTU N BUPTYasbHOCTW B 3HaUUTENbHOW CTeneHN npujaeT Halwel
COBPEMEHHOCTU Takne aTpmnbyLMn, Kak pasHOPOAHOCTb, CJIOXHOCTb, MAACTUYHOCTb, HEOAHO3HAUYHOCTb,
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MoABUXHOCTb, ObICTPOTY, MapPajoKCaAbHOCTb U HeoNpeAe eHHOCTb, NpulejLle Ha CMeHy PaBHOBECUIO
N YyCTONYMBOCTU. VIX COBOKYMHOCTb, MOAMeYeHHas B Havane HOBOrO ThiCAYeneTus N3BECTHbIM
couymonoromMm 3urMyHToM baymaHoM, nerna B 0CHOBY HOBO MeTadophbl, onpejensatoLLen Hale
06L1ecTBO: «Teky4yasi COBPeMeHHOCTb» [4].

UndpoBoii Mnp npeabsaBnseT HOBble TpeboBaHMS K CBOUM rpaxgaHam: 3HaTb U YMeTb YTO-TO
no-npexHeMy BaXHO, HO yXe HeJ0CTaTOUYHO, MOCKOAbKY 3TO AaeT NINLb CTaTUYHY KapTUHKY. YTO6bI
06BACHUTBL N NpeAckasaTh AanbHelilwee pa3BUTUeE, BbIABUTb CU/bHbIE U C1abble CTOPOHbLI U NYTW CO-
LManbHbIX N3MEHEHWNN, HYXXHO YYNTbIBaTb TO, Kak Ye0BEK OTHOCUTCA K 3TOMY MUPY, Yero OH X0O4eT,

K KaKOMy pasBUTUIO FOTOB, 3@ UTO bepeT Ha ceba OTBETCTBEHHOCTb, KaKOBbl €ro npaBa 1 0643aHHOCTN.
MosTomy, roBops 0 LMPPOBO KOMMNETEHTHOCTU, Mbl UMeEM B BUAY He TObKO 3HAaHWSA U HaBbIKW NOJb-
30BaTeNd, HO TakXXe ero MOTUBAaLNI0 N OTBETCTBEHHOCTb. Kak 6bl HU 6bIAM XOPOLWUW 3HAHUA U YMEHUSA
noApoCTKa UAK B3pOCaOro B MIHTepHeTe, eC/Ii OH He XOYeT 1 He CUUTAeT HYXHbIM YYUTbCH ganblue,
YUYNTbIBas MONHMEHOCHOE Pa3BUTUE TEXHOOT NN, OH OTCTaHeT 6bICTPO U HensbexXHo. [lpyron npumep:
LnbpoBO pa3pbiB MeXAy NOKONEHUAMN CO3jaeT y NOAPOCTKA UANO3UI, YTO IHTepHeT — ero In4Hoe
MecCTO, r4e HUKTO ero He KOHTPOAUpPYeT, rae BCe NO3BOJeHO. Pa3BMTMe OTBETCTBEHHOCTU, NpeAcTaB-
NIEHNT O TOM, YTO HYXHO 1 YTO HeAONYyCTMMO B MIHTepHeTe, K YeMy Hafj0 OTHOCUTbLCSH OCTOPOXKHO, Kak
He MPUYNHUTbL Bpeaa OKPYXatoLWmMm, Kyaa 06paTnUTbCs NpU CTONKHOBEHUW C HEraTUBHOW MHGOpMaLmen,
He ycrneBaeT 3a 6bICTPbIM Pa3BUTUEM TEXHONOTUI U TpebyeT AONONHUTENBHOIO BHUMAaHUSA U YCUAWRA,

B KOHTeKCTe KYyAbTYPHO-UCTOPUYECKOM NCUXONOTUN B LUMPOKOM COLMAaNbHOM U MCUXONOTNYECKOM
CMbIC/1e KOMMETEHTHOCTb MOHMMAaeTCs KaK «3HaHue B AeNcTBUM» [3]. Ee cnaraemble: 3HaGHUSA, yMeHUS,
Momueayus Ha 8bIN0AHeHUe 3a00aYuU, 0 MAakxXe 4yeCcmeo omeemcmeeHHOCMU 30 8blN0/AHEHUe 0653aHHOCMell
u docmudceHuUe nocmassieHHbIX yesaell. 3TN cnaraeMble COCTaBASAIOT Kapkac LnMdpoBO KOMANETEHTHOCTH
KaK YyacTy coumanbHOM KOMMNETEHTHOCTU IMYHOCTU, Kak 0b6LLell cnocobHOCTU U Mepbl 0CBOEHUS
KOMMeTeHLUNA, MO3BOAAKOLWMNX YCNELWHO NCN0Ab30BaTb MHGOKOMMYHUKALMOHHbBIE TEXHOIOTUM
B XW3HW. Mbl paccMaTprBaeM BCe 3TU c/laraemble Kak KOMMOHEHTbl LMPPOBON KOMMETEHTHOCTH (puC.
8). Takum obpasoM, undpoBas KOMMNETEHTHOCTb — 3TO He TOJbKO CyMMa 06LLeno/b30BaTebCKUX
1N npodeccroHanbHbIX 3HAHWUA N YMEHWA, KOTOpble NpeAcTaBaeHbl B pa3inyHbIX Mogensax NKT-
KOMMEeTEeHTHOCTU, HO 1 YCTaHOBKa Ha 3 eKTUBHYIO AeATeNbHOCTb U IMYHOE OTHOLLUEHUE K Hel,
OCHOBaHHOE Ha YyBCTBE OTBETCTBEHHOCTWU.
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C OTBETCTBEHHOCTbI Kak KOMMOHEHTOM LMGPOBOA KOMMETEHTHOCTM CBA3aHO MOHMMaHMe nNpasB 1 06s-
3aHHOCTe uM$pPOBOro rpaxaaHunHa, npasua nosegeHna B LMPGPOBOM MUpe. Bonpockl, cBA3aHHbIE C OT-
BETCTBEHHOCTbLIO, HAaMPSMYH COOTHOCATCS C Npo6bieMoi 6e30NacHOCTN COBPEMEHHbIX MHGOKOMMYHMKA-
LMOHHbBIX TEXHONOTUI ANA AeTeil N NoAPOCTKOB. DPdeKTUBHOE MCNONb30BaHMe BCeX BO3MOXHOCTen NKT
ANA obydeHna n caMoobpasoBaHMA BO3SMOXHO Wb B COYeTaHUN CO CTPEMAEHNEM MUHUMU3NPOBATb
pUCKKN, KOTOPbIE MOTYT HECTU HOBLle TexHonoruu. Cloga BXOAUT He TONIbKO obecrneyeHne TeXHNYECKOon
6e3onacHoCTn cebe N pebeHKy, HO N obpalleHMe K cneuranbHbiM CyXbam B C/lydae CTONKHOBEHUS
C yrpo3amu B VMIHTepHeTe, MOHMMAaHMeE, Yero He HyXXHO AenaTb B NpoLecce oHAalMH-KOMMYHUKaUni (BHe
3aBUCUMOCTU OT CTEMEHU aHOHUMHOCTM), MOHUMaHMe, YTo B IHTepHeTe, Kak 1 B peanbHOM XMU3HW, HAA0
6bITb OCTOPOXHBLIM. LindpoBas KOMNETEHTHOCTb — 3TO B TOM YMC/1e 3HAaHUSA U YMEHUS, MO3BONSOLLLME
B3POCAbIM U AeTAM MCNonb30BaTb IHTepHeT 6e30MacHo 1 KPUTUYHO.

FNobanbHOCTb N BCEOXBATbIBAKOLWMIA XxapakTep VIHTepHeTa, ero MPOHWKHOBEHVE B pa3Hblie chepbl
XU3HW YenoBeka TpebyoT nposBneHns uMdpoBON KOMMNETEHTHOCTN B pa3HbIX BUAAX AeATeNbHOCTN.

Mbl BblgensemM yeTblipe chepbl XNU3HefeATeNbHOCTN YenoBeKa, B KOTOPbIX B MOJIHON Mepe NpoABAATCA

1N BO3MOXHOCTU, U PUCKW MHTEPHEeT-NPOCTPaHCTBa. 3To MHPopMaLMOHHasa cpeja (Co3gaHune, Mounck, oT-

60p, KpUTMYeCKas oLeHKa KOHTeHTa), chepa KOMMYHMKaUWM (Co3jaHne, pa3BuTue, NogaepxaHne OTHO-
LWeHWn, caMmonpeseHTaunsa, MAEHTUYHOCTb, penyTayus), cbepa notTpebaeHns (MCNoNb30BaHMe VIHTepHe-
Ta B NOTPebUTeNnbCKUX Lensax: 3akasbl, yCAyru, NoKynku n ap.) n TexHocdepa (BnageHvie KOMNbOTEPOM

1N NporpaMMHbIM obecneveHMeM 1 B MepBYO ovepedb TexHU4Yeckas 6es3onacHocCTb) (puc. 8).

KomMnoHeHTbl UM$PpPOBOK KOMMETEHTHOCTV MOTYT MO-Pa3HOMY peasn30BbiBaTbCA B KaXA0M M3 3TUX Ye-
Thipex cdep. Micnonb3oBaHne NHTepHeTa AnsA 06LLeHNs, MONCKA, CKaYMBAHUS U CO34aHNSA KOHTEHTa, pe-
LWeHNa TeXHNYeCKMX Npobiem, MOKYNOK 1 naatexel — BCe 3TO pa3Hble BOSMOXHOCTUW U, COOTBETCTBEHHO,
pa3Hble pecypcbl U KOMMOeTeHUUU NNYHOCTU. [pn paspaboTke oby4yarwLmMx NporpamMm Mo MoBbILLEHWIO
LMPpPOBO KOMNETEHTHOCTU BaXHO YUYMNTBIBATb Kak €e KOMMOHEHThI, Tak U chepbl, B KOTOPbIX OHa peanu-
3yetcs (puc. 8).

B KOHCTpPYKTe «LMPpPOBOA KOMMNETEHTHOCTU» MepeKpeLLBaOTCA MHTePeCkl pa3HbliX cneunanncTos. Mo-
JNINTUKY, MPUHMMaKOLWEMY COLMaNbHO 3HaYNMble peLleHuns, pa3paboTumnky obyyatoLmx nporpamm, npak-
TUYECKOMY NMCUXONOrY, CTaNKMBatOLWEMYCa C MOCeACTBUSAMMU BXOXAEHNA VIHTepHeTa B XXWU3Hb YenoBeka,
nejarory, ctaesiiemMy nepej coboii 3aja4vm NoBbiEeHUSA LNGPOBOM rPaMOTHOCTU Y CBOUX YUEHUKOB,
BaXHO MMeTb NMPOCTOM NHCTPYMEHT ANS OLLEeHKN LMGPOBO KOMMNETEHTHOCTHY, YUMNTBIBAKOLWMIA pa3Hble ee
KOMMOHEHTbI 1 ee poJib B pasHbiX chepax XM3HW. ITO Tak Xe BaXHO ANA poAMTeNen, KoTopble CTPeMSAT-
CA He OTCTaTb OT CBOero pebeHka B OCBOEHUUN LMGPOBOro M1UPA, XOTAT UATU C HAM BMeCTe MO MaHSLWNM,
HeBeJOMbIM NpocTopam ceTn NHTepHerT.

Hemeukunin counonor Huknac JlymaH oxapakTepusoBan U3MEHEeHUs, MPoUCXoasaLime B COBPEMEHHOM
obLiecTBe, Kak mepexos OT OMAaCHOCTU K PUCKY. PUCK CBA3aH C UCTOPUYECKN BapbUPYOLLMMCA AesTenb-
HOCTHbIM MOTEHLaNOM ObLLecTBa U OOYCNIOB/EH YenoBeYeCckKMM NoBejeHneM, BKAOYaa 1 besjencrtene
[8]. HepocTaToOUHO NOHMMAs U He 0CO3HaBasd Npobsiem, KOTOpble CyLLeCTBYIOT B UMPPOBOM MUPE, Mbl,
B3pOC/ble, HEMPaBUAbHbIMU AENCTBUSMU UK CBOUM 6e34eiCcTBMEM B HEM, CaMu NpeBpaLlaemMcs B J0-
NONHNTENbHbIA GakTop pncka. Takoe NOHUMaHMe PUCKOB, 0BYCNOBNEHHbBIX Pa3BUTUEM COBPEMEHHbIX
MHOOKOMMYHNKALMOHHbBIX TEXHONOT NI, TpebyeT OT AeTell N B3POCabiX GOPMUPOBAHUSA COLMANBHO
OTBETCTBEHHOrO OTHOLIEHUS K CBOel geAaTenbHOCTU B CeTn. Ha B3pOCAbIX HanararoTca 4ONOAHUTENbHbIe
0653aTeNbCTBa N0 B3aUMOAENCTBUIO C AeTbMU, YTOObI CHU3UTb TakmMe PUCKN N NPejoTBPaTUTb BO3MOX-
HbI ByAyLWNiA yulep6. 3TOT BUA COLMANbHOM OTBETCTBEHHOCTU ABNAETCA BaxXHelLwen cocTaBasaoLen
UNPpPOBO KOMMNETEHTHOCTU U B3POCAbIX, U AeTel.

YunTbiBas BbllLecka3aHHOe, N00 yudpoeoli KOMNEMeHMHOCMbI0 Mbl NOHUMAeM OCHOBAHHYHK HA Henpe-
pbl8HOM 08/1a0eHUU KOMhemeHyuaMU (cucmemoli coomeemcmeyruux 3HaHul, yMeHul, Momusayuu u om-
gemcmeeHHOCMU) cNOCO6HOCMb UHOUBUOA y8epeHHO, IPPekmueHO, KpUmUYHO U 6€30NACHO 8bl6UPAMSb
U npuMeHAmMes UHPOKOMMYHUKAUYUOHHbIE MeXHOA02UU 8 PA3HbIX Cepax xu3HedeamensHocmu (paboma
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C KOHMeHMOoM, KOMMYHUKQYUU, hompebaeHUe, mexHocpepa), 0 Makxe 20mosHoCmMe UHAUBUOA K MAKol
deamensHoCMU.

PaccmaTpumBas UndpoByd KOMNETEHTHOCTb Kak CIOXHbIA KOMMNAEKCHbI peHOMeH, onpeAensatowmnia
XN3HeAesATeNbHOCTb YenoBeka B UHPOPMALMOHHOM 06LLeCcTBe, Mbl BK/IlDUaeM B Hee YeTbipe BUAa KOM-
neTeHTHOCTHN:

1. UnpopmayuoHHaA U MedUaKOMNEeMEeHMHOCMb. OTO 3HAHUS, YMEHUS, MOTMBALUA N OTBET-
CTBEHHOCTb, CBA3aHHbIe C MOWCKOM, MOHMMaHWeM, opraHusauner, apxmBnpoBaHmem LUppoBo NHPop-
MaLuun N ee KPUTUYECKUM OCMbICIEHNEM, @ TakXe € co3gaHneM MHGOPMALMOHHbBIX 06BbEKTOB C NCMOb-
30BaHMeM LNdPOBbLIX pecypcoB (TeKCTOBLIX, M306pa3nTenbHbIX, ayAN0 U BUAEO).

2. KoMMyHUKGMUE8HAA KOMNeMmeHMHOCM®b. 3TO 3HAHWA, YMEHUs, MOTUBALWA N OTBETCTBEHHOCTb,
HeobxoanMble ANS Pa3NYHbIX GOPM KOMMYHUKALMK (3NeKTPOHHAasa noyTa, YaThkl, 6a0rm, opymsbl, couum-
anbHble CeTu 1 Ap.), COBepLlaeMbIX C Pa3IYHbIMU LLeNsaMu.

3. TexHUYeCKAA KOMNEeMeHMHOCM®b. 3TO 3HAHWA, YMEeHUs,, MOTUBALNSA N OTBETCTBEHHOCTbL, MNO3BO-
naowme s¢dekTMBHO 1 6€30MacHO NCNONb30BaTb TEXHNYECKNE N MPOrpamMMHble CpeACTBa ANS pelue-
HNSA PasNNYHbIX 3a4a4, B TOM YNC/e NCNONb30BaHWS KOMMbIOTEPHbIX CeTer, 061auHbIX CEPBUCOB U T. M.

4. Mlompebumensckas KOMNeMeHMHOCMb. ITO 3HAHWSA, YMEHUS, MOTUBALUSA 1 OTBETCTBEHHOCTb,
no3BosAtOLWME peLlaTh C MOMOLbIO LMPPOBLIX YCTPOUCTB U VIHTepHeTa pa3/inyHble MOBCEAHEBHbIE
3a/auu, CBA3aHHbIe C KOHKPETHbIMU XU3HEHHbIMU CUTYyaLUaMN, NpejnonaratownmMmm yaoBneTBopeHmne
pPasnnyHbIX NOTpebHOCTEN.

Kak n deHomMeH LMPpOBOA KOMNETEHTHOCTM B LLe/IOM, KaXAasa U3 KOMNeTeHTHOCTel, BXOAALWMX B ero
COCTaB, UMeeT KOMMOHEHThLI, CBA3aHHble C MOTMBaL e N OTBETCTBEHHOCTbI. MOTUBALMOHHbLI KOM-
MoHeHT NpeanonaraetT pOpMUPOBAHNE OCMbICIEHHOM MOTPEBbHOCTN B LNGPOBOM KOMMETEHTHOCTU KakK
OCHOBbI aZekBaTHOMN LMPPOBON aKTUBHOCTW, AONONHAOLWEN XN3HeAeATeNbHOCTb YenoBeka. KOMAOHEHT
OTBETCTBEHHOCTM BKAOYAET, MOMUMO 0603HAUYEHHbIX Bbille, KOMMETEHLWN N0 OHNANH-6e30MacHOCTH:
YyMeHUA 1 HaBblky obecrneyvyeHns 6e30NacHOCTL BO BpeMsl KOMMYHMUKaUUM 1 npu paboTe ¢ uHGopMaumneli
B VMIHTepHeTe, obecneyeHns 6e30NacHOCTN B peLleHNn 3a4a4, CBA3aHHbIX C NoTpebaeHnem, nocpea-
CTBOM MHTepHeTa, a TakXke TeXHM4Yecko 6e30nacHoOCTH.

KakoBa xe cuTyaumsa ¢ ypoBHeM LNPPOBON KOMNETEHTHOCTU Y POCCUMCKUNX LUKONBHUKOB? Moncky
OTBETOB Ha 3TOT BOMPOC 6bI/10 NOCBSALWEHO nccnegosaHne ®oHga PasButua NMHTepHeT, NnpoBejeHHoOe
B 2013 rogy npu nogaepxke komnaHuu Google [14]. B cpegHeM, undposas KOMNETEHTHOCTb U POCCUIA-
CKWX MOAPOCTKOB, Y POCCUNCKMNX POAUTENE COCTaBAseT MPUMEPHO TPeTb OT MakCMMasibHO BO3MOXHOTO
(pnc. 9).

Koraa naeT peyb 0 MPUHATUN peLleHNs B KOHKPeTHbIX cdpepax C KOHKpeTu3laLumern MOTMBa 1 npoLecca-
MW LienenosaraHusg, nyylle BCcero 4eno o6CTonT CO 3HAHUSAMU M HECKOJIbKO XyXe C MoTuBaumen. Y nog-
pPOCTKOB U poauTenei undpoBas KOMNETEHTHOCTb Bhille B chepe KOHTEHTa U MUHMMaNbHa B chepe
notpebneHns. PopMmupoBaHue LMPPOBON KOMNETEHTHOCTU 3aBUCUT OT CAyYaiHbIX dpakTopoB. N noa-
POCTKW, N POANTENN, BbIpaXxasa 0b6LLYyt FOTOBHOCTb YUUTLCS, HE JEMOHCTPUPYIOT akTUBHOIO CTpeMeHNs
pa3BMBaTbCS 1 NOAYyYaTb 3HAHUS U HAaBbIKW, Kak TONIbKO peydb UAEeT 0 KOHKPeTHbIX chepax 1 3ajavax.
OTO CBA3aHO C UAAO3Me 4O0CTaTOUHOM LNPpPOBO KOMMETEHTHOCTM — OLWIMBOYHOro BneyaT/neHns, YTo
Hn4yero 6osblue 3HaTb U YMeTb He HYXHO, 1 BbICOKOW YBEPEHHOCTW NOAPOCTKOB W B3POC/bIX B CBOUX
LMbPOBbLIX 3HAHUAX U YMEHUAX. Y NOAPOCTKOB MOTUBALMSA 3HAUMMO CHUXAETCA C POCTOM YBEPEHHOCTH
B YMEHWW NoMb30BaTbCsA VIHTEPHETOM, MPY 3TOM OHU 60/bLUe rOTOBbl aKTUBHO YUYUTHLCS MO CPaBHEHUIO
CO CBOMMMW poanTenaMmn. Ho y mogpoCTKOB Yallle OTMeyaeTcs «noYMBaHMe Ha NaBpax», Korga uanwsop-
Hasa LMPpoBas KOMNETEHTHOCTb MPUBOANT K HEAOCTATKY MOTUBALMN: «MHE YXXe He HaA0 YUUTbCA», —
KaK 6bl FOBOPUT NOAPOCTOK.
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B To e BpemMs geTun BbiCKa3bliBatoT 60/1bLUYI0O 3aUHTEPECOBAHHOCTb B MOBbILLEHUW CBOel LNdPOBOL KOM-
NeTEeHTHOCTU: KaX/bl/i BTOPO MOAPOCTOK yKasan B uncie Hanbonee npegnoyntaemMolx GopmMm obyHeHUs
nporpamMMy B LWIKOJie NN B CMeLManbHOM LeHTpe, obyyatollyto nporpamMmmy B IHTepHeTe, nonyyeHune
cMcTeMaTnyeckorm nHGopMaLumm 0 HOBUHKAX N U3MEHEHUSX B 3TO o6s1acTu. OCobyto BaXXHOCTb NMpuob-
peTatoT MPOrpamMmMbl MO MNOBbILWEHUIO LLUGPOBOM KOMMETEHTHOCTU, B KOTOPbIe BKKOYEHbI YMPaKHEHUS,
Hanpas/fieHHble Ha pasBUTVe MOTUBAL NN,

NHTepHeT Haxo4nTCA B NpoLecce NOCTOAHHOIO Pa3BUTUSA, TEMMbl KOTOPOro BO MHOTOM OomnepexatroT
BO3MOXHOCTM YCBOEHWSA BCEX HOBLUECTB IIOABMU CO CPEAHVM U Aaxe BbICLLINM 0bpa3oBaHMeEM.
BbICOKWIA TEMM TEXHONOTNMYECKNUX N3MEHEHNII paccMaTpMBaeTCs Kak BaXHoe nsmepeHve nHdopma-
LMOHHOro obuiectsa. NNo3TOMY KNOUEBON coCTaBAAOWEeN LUGPOBOM KOMMNETEHTHOCTY AOXHA ObITb
rOTOBHOCTb YenoBeka He TOJIbKO CaMOCTOATeNbHO OCBanBaTb HOBble MHPOPMaALMOHHbIE TEXHONOTUN,
OLleHMBAaTb UX BO3SMOXHOCTU U PUCKK, HO N BbITb FOTOBbLIM K BOCMPUATUIO BO3pacTaloLLero TemMna nsme-
HeHWUl. B obyyatoLwx NnporpamMmMax no noBbIEeHNI0 LMGPOBOA KOMAETEHTHOCTU BaXHO GOpPMUPOBaTH
YCTaHOBKY Ha MOCTOAHHOE 06HOBNEHVEe 3HaHWM 1 NpnobpeTeHre HOBbIX KOMMNeTeHUWA. TeXHON0Trnm
MOJIHMEHOCHO Pa3BMBAOTCA — N KaK 6bl HX ObIIV XOPOLLIW 3HAHUSA N YMEHUSA NOAPOCTKA UM B3POCIO-
ro B IHTepHeTe, eCI OH He XO4eT N He CYMTaeT HYXHbIM YYUTbCA Aafblue, OH HeM36eXHOo OoTCTaHeT.
3Ty CUTyauMio XOpOLLO UANKCTPUPYIOT cnoBa Jibtonca Kaponna B kHUre «Annca B 3a3epkanbe»: HY>XHO
6exaTb CO BCeX HOT, YTOObI TONbKO OCTaBaTbCA Ha MecTe, @ YTO6bI KyAa-To MonacTb, Hajo bexaTb Kak
MUHUMYM BABOE bbICTpee.

B «OnTuke npocselleHns» AnekcaHap ACMONOB NoAYepKMBaeT: pa3BuUTMe CMOCOBHOCTU K 0ByUYeHUto
yUYeHMKa HauUMHaeTCsa C PasBUTUSA CNOCOBHOCTU K 06yyYeHUto yunTens [1]. B aTom KoHTekcTe ocoboe 3Ha-
YeHMe NpuobpeTaeT NPU3bIB BbIAAOLLLErOCA aMepMKaHCKoro ncmxotepanesTta Kapna Poaxepca «Hay-
UNTb YUUTBLCA», @ TakXe KOHLenumna HenpepbiBHOro obpasosaHua FKOHECKO.

B faHHOM nocobun byaeT yaeneHo BHUMaHMe BCEM NepeYvYncyieHHbIM KOMNOHeHTaM LuppoBoit rpa-
MOTHOCTW, HO OCHOBHOI NMPU3MOI, Yepes KOTOPY OHM ByAyT paccMaTpmMBaThCH, ABAAETCH KOMMNETeHT-
HOCTb B OHNaliH-6e30MacHOCTN.
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BN PoXkaeHMe HOBbIX CUCTEM 06yYeHuns

Mo Mepe TOro, Kak pacMpATCA BO3SMOXHOCTUN YUYaLLUXCA NoayYaTb 3HAHUA U3 Pa3NUYHbIX NCTOY-
HWKOB, MOHATNE LLIKO/bI KaK MecTa 06pa3oBaTeNbHOM NPakTUKM NpeTepneBaeT CyLeCTBEHHYO TPaHC-
dbopmaunto. YKe CerofHa yYeHUKM CTapLUnX KJ1acCoOB U CTYAEHTbl By30B MOy4aloT 3HAUNTENbHYI YacTb
CBOWX 3HAHWU MMeHHO B [NobanbHol CeTn. B HacTosLee BpeMsi BCE Mbl MPUCYTCTBYEM MPU POXAEHUMN
NPUHLMAMANBHO HOBbIX CUCTEM 0BYYEHMS, OCHOBaHHbIX Ha NocaeA0BaTe/lbHOM, BCEOXBATbIBAlOLLEM
MNCNONb30BaHNM KOMMbIOTEPHbIX TEXHOOTUIA.

CornacHo exerogHoMy AoKnajy MexayHapoAHOro KOHCYyAbTaTUBHOIO coBeTa B 061acT o6pasoBaHus
n TexHonoruii (2010), KoTopbl 6bIN NOCBALWEH Hanbonee akTyalbHbIM TeHAEHLMSAM, pedpopMam, a Tak-
Xe caMbIM OCTpbIM NpobaemMam B 3Tol cdepe, B KayeCTBe KUeBbIX $pakTOPOB pasBUTUA 06pasoBaHUA
Ha nepuoa ¢ 2010 no 2015 rog 6biAn onpegeneHbl cnegyowme TeHaeHUnn [19]:

e TexHONOrMN CTaHOBSATCS CPeACTBOM, BCe 6osiee pacluMpsAOLLMM BO3SMOXHOCTN 06y4eHNs, cpes-
CTBOM 06LeHNsA 1 coymanmsanmm, a Takxke NoBCeAHEBHOM N «MPO3PaUHON» YaCTbIO XU3HW LLUKO/b-
HVWKOB. OHWN MNO3BOASAIOT YNPaBAATE CBOVM COBCTBEHHbLIM 06yYeHneM. TeXHONOrMN HOCAT MYy/b-
TUCEHCOPHbI, MOBCEMECTHbIV 1 MEXANCUUNANHAPHBINA XapakTep, UHTErpMpoBaHbl MPakTUYecku
BO BCe, YTO Mbl enaem. C MX MOMOLLbI YUYEHUKN NMET BO3MOXHOCTb Y4acTBOBaTb B 06LLeCTBEH-
HOW XW3HW, B3aMOAENCTBOBAaTb CO CBOMMW €ANHOMBbILLNEHHUKAMWN N YYNTLCS He TONbKO B Kacce,
HO 1 3a ero npegenamu.

e TexHONOrMY NPOAOXKAIOT OKa3biBaTb CEpbe3HOe BO3AENCTBME Ha TO, KaK JIloAN paboTatoT, urpator,
ydaTcs, obuialoTca U coTpyaHMYatoT. Bce valle n npakTuyeckn Besje TeXHMYeckmne HaBbIkKM CTaHO-
BATCS KpailHe BaXHbIMU ANsa ycnexa. LindppoBoe paBeHCTBO B HacTosILLLee BpeMs pacCMaTpuBaeTCcs
kak ¢akTop obpa3oBaHUA: Te, KTO obnajaeT TEXHONOTMYECKMMM HaBbIKaMn, UMerT 6o/blle BO3-
MOXHOCTEW ANA yCrewHoro ctapta. IameHeHne TpaguLNOHHbLIX Mpopeccnini N yBeamymBatoLLLancs
MO6UNBHOCTb paboyeil CMAbl BHOCAT CBOW BK1aj B 3Ty TEHAEHLMIO.

e YBenM4ymBaeTCH LeHHOCTb MHHOBAaUWI 1 TBopYecTBa. IHHOBaLWM OLL@eHMBAOTCSA Ha CAMOM BbICO-
KOM YPOBHeE, OHU HEOBXOAMMbI BCEM LUKOAAM A5 TOrO, YTO6bI UX BbIMYCKHUKN MOFAN A06UTbCS
ycrnexa 3a npegenamu ¢opmanbHOro obpasoBaHusa. B npakTuke obydyeHnsa JOMKHO oTpaxaTbCs
pacTylee 3Ha4YeHVe NHHOBALMOHHON AeATeNbHOCTM 1 TBOPYeCTBa kak NpodeccMoHanbHbIX ne-
farornyeckmx HaBbIKOB. IHHOBaLMW 1 TBOPYECTBO He AOJ/IKHbI CBA3bIBATLCA TONLKO CO chepoi
MCKYCCTBA, 3TV HaBblKN B PaBHOW CTeNeHU BaxXHbl AN 06pa3oBaHUs, HayUYHOW AeAaTeNbHOCTH,
npeanpuHMMaTenbCTBa U APyrux obnacTei.

¢ PacTeT nHTepec K HepopMabHbIM HanpaBaeHUAM B 06pa3oBaHNM, TakMM Kak OHMalH-06yYeH e,
HacTaBHWYECTBO U UCCNe0BaTeNbCKasa yyebHas geAaTeNbHOCTb. Bce 6onblue 1 6onblue NOHATHE
LIKONbl Kak MeCTa 06pa3oBaTeNbHOM NPaKTUKN MEHAETCS MO Mepe NMoABAeHNA BO3MOXHOCTe
YUYUTLCH, NCNONb3YSA APYTrhe NCTOYHUKMN. JNS WKOA CeroAHA OTKPbIBAOTCA LWMPOKME MepCcnekTuBhI
paboTaTb pyka 06 pyKy C afbTepHaTUBHbIMK 0bpa3oBaTeNbHbIMU UCTOYHUKAMMK, YTO6LI Nepe-
OCMBICINTL TPAAUNLMOHHbIE MOAXOAbI, MEePeCcMOTpeTb CoAep>XaHue 1 ONbIT, KOTOPbIA OHU MOTYT
npeAnoXunThb.

e lI3MeHsAeTcs y4yebHan cpega. TpagULMOHHO OHa paccmMaTpuBanacb kak ¢usmyeckoe NpocTpaH-
CTBO, O4HAKO CEeroAHs yTBepAUI0Cb HOBOE ee NMOHMMaHue. NpejcTaBieHne 06 y4ebHOM cpeje Kak
MPOCTPaHCTBe, rAe WKONbHUKN y4aTcs («kaaccHasa KOMHaTa»), pacluMpunocb 4o MeXAUCLUUMInHap-
HbIX, MOAAEPXMBAOLLMXCH TEXHONOTUAMMN COOBLLECTB, YHaCTHUKM KOTOPbIX 3aHMMatoTCs, obLa-
FOTCA W COTPYAHNYAOT BUPTYaNbHO. Takoe nM3MeHeHne KOHLUenunn yuyebHol cpesbl UMeeT ABHble
nocneaCcTBMA ANS LLKOJ.
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MHorve BuAbl 06pa3oBaTenbHON AeATeNbHOCTM NPONCXOASAT BHE CTEH K/1acca, HO 3TO 4acTo HegooLe-
HMBaeTCa AN OCTaeTCA HeABHbIM. 3a NpejenamMin LIKObI yyalleca MOryT MHOroe y3HaBaTb, UCNONb3ys
WHTepHeT-pecypcChl, OTpabaTbiBaTk MpPakTUUYeCKne HaBblIKN C MOMOLLBIO UTP 1 APYTUX MHCTPYMEHTOB, KOTO-
pble yCTaHOB/IEHbl HA UX KOMMbIOTEpPax, B3aUMOAeNCTBOBaTb CO CBOUM OKPYXeHMeM 1 BCerga octaBaTbCs
Ha CBA3W 6narojapsa counanbHbIM CeTAM.

Bnepeawn Hac XAyT ele 6osiee KapANHaNbHble TEXHONOTMYEeCKe N3MeHeHNS. Bblijenm Te nsmeHeHus,
KOTOPbIM 3KCMepThl B 061aCTN MHGOPMALMOHHbBIX TEXHONOTMIA NPpUAAT Hanbonbllee 3Ha4YeHMe.

Bo-nepBbix, Havancsa 3akaT 3pbl NEPCOHaNbHbLIX KOMMNBIOTEPOB, 3TO CBA3aHO C MHOroobpasuneM Apyrux
YCTPOMCTB: MOBUIBHBLIX TenepOHOB, CMAPTPOHOB, MNAHLLETOB, @ TakXXe Pa3HOO6pPa3HbIX AUCNneeB —

OT YacCOB f0 CTEH-MOHMWTOPOB, HaBUpPaKLWMX NONYAAPHOCTbL TeNEBNU30POB CO BCTPOEHHOV ONepaLnoHHOM
cnctemoli. B 2013 rogy NossBUANCE OYKM C 4OMOJIHEHHOM peanbHOCTbIO, COBMeELLatoLMe OKPY>XatoLnii
MUP 1 n3obpaxeHune, creHeppoBaHHOE KOMMbIOTEPOM. Takxe NpejCcKkasbiBaeTCA NosiBAeHMe HOBbIX MO-
KOJIeHWA KOMMbIOTEPOB C HECOM3MEPUMO 60NbLUNMUN BbIYNCANTENBbHBIMU BO3SMOXHOCTAMMU.

Bo-BTOpPBIX, yXOAAT B MPOLU/IOe MOKYNKW NMPOrpaMMHOro obecrneveHuns, My3biku, pUIbMOB Ha Pusnye-
CKUX HoCcUTensx. LlndppoBoli KOHTEHT pa3mMellaeTcs B «0b1ake» — XpaHUANLLE N3 MHOTOYMNCIEHHbIX pac-
npejeneHHbix No CeTn LLeHTPOB 06PaboTKN JAaHHbIX.

B-TpeTbux, B 6anxariwem byayuieMm 13 o6mxosa MoryT NOJIHOCTbIO YATU HaAUYHbIe eHbIM — Ha CMeHyY
MM MOBCEMECTHO NPUAYT INEKTPOHHbIE NaaTeXHble CUCTeMBI.

B-ueTBepTbIX, pa3BUTME TEXHONOM U NPUBEJET K Cepbe3HbIM N3MEHeHNAM B 06pase XU3HN BO BCeX
cdepax B CTOPOHY MHAMBUAYANN3ALNN, B 3HAUNTENBHOM CTEMEeHM 3TO KOCHeTCS 1 chepbl 06pas3oBaHUS.
NHanBrnayanbHoe obyyveHre Npu NojjepXKe CUCTeM, OTBEYatoLWMX BO3MOXHOCTAM KaXA0ro y4yeHuka,
npuseeTt K TpaHchopMaLnmM TPAANLNOHHOR LLKObI.

Bce 3T0 kapAVHanbLHO n3MeHsaeT chepy obpasoBaHus B Liesiom. B HorizonReport 3a 2010-2013 rogbl
0603HaueH psAj NepcnekTUBHbIX TEXHONOTU, KOTOpble 061ajatoT Hanbonee 3HaUYNTENIbHbIM NOTeHLMa-
IOM ANS pa3finyHbIX o6nacTeli o06pa3oBaHng, NpenojaBaHnNsA 1 TBOPYECTBa B CpeAHeln 1 BbiCLLERN LWKOIaXx,
NGO yXe CeroAHsa BXOAAT B MPaKTUKy NpenoAaBaHns N 06y4YeHNs B MHHOBALIMOHHBIX LLIKOJIax Mo BCEMY
MUPY.

O6sayHeble ebiyucneHusa (Cloud Computing) — texHonorus 06paboTKM faHHbIX, B KOTOPOIA Npo-
rpamMMHble NMPUNOXEHWUS, CPeACTBa Pa3paboTKn, KOMMbIOTEPHbIE PecypChbl U BbIYNCAUTENIbHbIE MOLLHOCTHY
NpeAoCTaBAAOTCA MOb30BaTE/N0 KaK MHTEpPHeT-CepBUC. [oNib30BaTeNlb MMEeT JOCTYN K COOCTBEHHbBIM
pecypcam, HO He A0/XeH 3a60TUTbCA 06 MHGPACTPYKType, onepaLMoHHON cuMcTeMe N COBCTBEHHO NpPo-
rpaMMHOM obecrnieyeHun, C KOTOPbIM OH paboTaeT. CerogHsA 0b6MayYHble TEXHONOTNW CTPEMUTENBHO pas-
BMBAKOTCA U NpejocTaBasatoTca Amazon, Microsoft, Google u MHOTMMK APYyrMK KOMMaHWAMKU. PeleHuns
Google ana obpasoBaHMs NPy 3TOM NPEAOCTaBAATCA LWKONAM U yHUBepCMTeTaM No BceMy Mupy becnnat-
HO.

JaHHasa TeXHONornsa UsMeHuNa Hawmn NPeACTaBAEeHNS O BbIYMCIEHNAX N KOMMYHUKALUSX, XPaHEHNN
LaHHbIX 1 AOCTyMNe K HUM, @ TakXke 0 COBMeCTHOW paboTe. MpUI0OXeEHWS N CepBUCHl, OCHOBaHHbIE Ha 3TOWA
TeXHONOrMKN, AOCTYMHbl CEroOAHSA MHOXEeCTBY YYaLLUXCA 1 yunTenen, n sce 6onbLle LWKOJ UCMONBb3YIOT NX
MOCTOSIHHO. Ha 3TO OCHOBe pa3BMBaeTCs obpasoBaTeNbHasA KOHUeNuMs obnayHoro obyyeHus. Ha cerog-
HALWHNI leHb 0CTaeTCs TObKO PacMpsATb BO3MOXHOCTM MO BOB/IEYEHWIO YYEHUWKOB B peasbHble nccie-
fOBaHNA 1 rnobanbHble nccnegoBaTenbCkne coobLecTBa, Takme Kak, Hanpumep, MobanbHasa WKoONAbHaNA
nabopatopus (http://globallab.ru/). «Tnobanflab» co3paeT cpedy ANA NOALEPXKN COBMECTHON npoek-
THO-NCCNeA0BaTENbCKON feATeNbHOCTN LWWKONBbHNKOB. B ee ocHoBe fiexaT TeXHONOrNK KpayACcopCUHra
W BM3yanunsaunm AaHHbIX, NPeACTaBAeHHbIX LWKOAAMW NO BCeMY MUpy. NporpamMmMHble cpeAcTBa 3TOM naat-

$opMbI lenatoT BO3IMOXHBLIM MapTHEPCTBO WKOJAbHUKOB 1 YUYeHbIX, NpnobLiatoT geTel K npoueccy noayde-
HNA HOBOTrO 3HAHWUS, NOBbLILIAKT MOTUBALMIO K YHEHNI0.

B pycne aToli TeHAeHLWN B chepe 06pa3oBaHNA CTAHOBUTCA NePCNeKTUBHbLIM aHaln3 «60NbLINX
AaHHbIX» (Big Data). 3Ta TexHONOrnsa No3BoAsSeT akKyMyanpoBaTb U MHTepnpeTMpoBaTh LWMPOKNI
CreKTp AaHHbIX, KOTOPble 6blI NONYYEHbl CAMUMN YHALUMNCA UAK BblIN cOBpaHbl CneunanbHO ANA UX
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0byuyeHus. Takoro poga obpasoBaTenbHaa MHGOPMaLMA HaKkanaMBaeTCsa Kak HeMmocpeACTBEHHO

BO BpeMs y4ebHOro npouecca (3afaHuns, ak3aMeHbl), Tak 1 BHe ero, Bkato4aa HedopmMmanbHoe obLieHne
B VIHTepHeTe, KPYXKM MO MHTepecaMm, ANCKYCCUN Ha TeEMaTUUYeCKUX GopyMax 1 gpyrne BUAbl 3aHATUN
BHe y4yebHOro 3aBefeHuns. Llenb o6pa3oBaTeibHON aHAaNNTUKN — 0BeCcneyYnTb yYUTenam 1 Wwkoaam
BO3MOXHOCTb Y/ OB/IETBOPUTbL MOTPEOHOCTN KaXAOro y4eHnKa Ha BbICOKOM YPOBHEe. 3Ta TEXHOIOrnd
npu3BaHa NCMOJIb30BaThk AOCTVXKEHNSA B 061aCTVN MHTENNEKTYalbHOr0 aHann3a AaHHbIX, MHTepnpeTauunm
N MoAennpoBaHus 60bLWNX 06beMOB MHGOPMALMN ANs COBEPLUEHCTBOBAHMWSA NpenojaBaHus

N obydeHuns, a Takxe 6onee 3dpdeKTMBHO afganTUpoBaTb 06pasoBaHMe K UHANBUAYANbHbBIM
NoTPpebHOCTAM 1 BO3MOXHOCTAM y4eHMKoB. ObpasoBaTenbHas aHalMTMKa MNOKa HaXOANTCA Ha paHHeN
CTaAnn CBOEro pa3BUTUSA, OAHAKO BEPOATHO, YTO OHa MO3BOJINT NMepecMOTpeTb Hallu B3rNsabl

Ha obpasoBaHMe, Tak Kak OTKPOEeT OFPOMHbIA MaccuB TON MHPOPMaLMKN, KOTOPYHO MOAYYatOT YHYEHUKN
B Mpouecce 0byyeHuns.

CoemMecmHsbie cpedbl — roToBbIEe U AOCTYMHbIE YUEGHbBIM U NCCNEA0BATENLCKUM FPYMMNamM oHaaliH-pe-
Cypchl, cogepxalyme yyebHble NOCOOUSA, NHCTPYMEHThLI U MaTepualibl, KOTOPble BO3MOXHO NCMO/b30BaTb
no NpUHUWNY «caenan cam». laHHas obpasoBaTesibHasa TeXHONOMMS faeT y4alMMcs OrpoOMHble BO3MOX-
HOCTW ANs B3aUMOAENCTBUS C KONAeraMn n HacTaBHMKaMu, No3BoaseT MO3HAaKOMUTBLCS C Pa3HbIMU MOA-
X04aMU 1 pabounmMn MOenaMun, KoTopble MPUMEHSAIOTCA B Pa3inyHbIX Npodeccnsax. Apkuii npumep —
cepuchkl Wiki. Hanpumep, cepBuc ansa cosgaHusa kHur Myebook (http://www.myebook.com/) nnn Wikiwall

(http://wikiwall.ru/), nepBblin B Poccnm cepBmnc A COBMECTHONO CO34aHNsa wiki-razeTbl HECKONbKMMMN

nosib30BaTeNAMU, NN BUPTYyanbHaa MHTepaKTMBHAA JOCKa. DTO paboyee NPOCTPAHCTBO, Ha KOTOPOM
HeCKO/bKO MoNb30BaTenell B pexnmMe OHAaNH COBMECTHO MOTYT CO34aBaTbk OAWH AOKYMEHT, B KOTOPOM
MOXHO NMcaTb TEKCT, pUcoBaTh, enaTb NMOMeTKW, J06aBNATb pa3nnUHble 06beKThl. B 3TOM Xe KOHTek-
CTe Henb3A He BCMOMHUTbL O BO3MOXHOCTAX BEOMHAPOB 1 BUAEONEKL NN, a TakKe COBMECTHOWN yAaneH-
HOM paboThl C yYalLMMUMCS B pexXrme BUAEO C MOMOLLbIO GyHKLMOHaNa BuAeoBCcTpeyun B Google+.
Maccoesie omkpbimbie oHAAliH-Kypcel. B 2008 rogy, korga CTuseH JayHc v Jxopax CUMeHC
BBe/IM MOHATME MACCOBbIX OTKPbIThIX OHNalH-kKypcoB (MOOCs — Massive Open Online Courses), 37a
obpasoBaTesibHasA TEXHONOINA MOHMMaNack Kak ciejyrLas cTyrneHb B Pa3BUTUM CETEBOro 0byyeHuUs.
CyTb OPUTMHaNbHON KOHLEeMNLNN COCTOANA B CYLLeCTBOBaHNM BE6-KYPCOB, Ha KOTOPbIX MOTYT YUUTbLCA
NOAN BHE 3aBUCMMOCTN OT MeCTa XUTeNbCTBa, Y4aCTHUKOB TakMUX MPOEKTOB MOTyT 6bITb ThicAYM. B oc-
HOBe 3TON NAen — MOCTOAHHO MOMOJIHAEMbIV dKCMepTamu, NejgaroraMmu u npenogasaTensimm Habop
MaTepunanosB B Kakon-nnbo obnactmn, KoTopas cobmpaeTca U XpaHUTCA B OAHOM MecTe, Ha Beb-caliTe.
Ha kpynHeliwem MexayHapoAHOM OHNalMH-Bugeocoobuiectee YouTube cyliecTByeT MHOXeCTBO cneuu-
ann3npoBaHHbIX 06bpasoBaTenbHbIX KaHanoB (http://www.YouTube.com/education_channels/), kysa Bbl-

KNnaAblBatOTCA NeKLUM BeyLLNX YHUBEPCUTETOB MMPaA, BKAOYAA YHUBEPCUTETbl Poccnu. A ¢ MOMOLLbIO
BCEMUPHO N3BeCTHOM AKajeMnn XaHa MOXHO M3y4aTb CaMble pa3HOObpasHble NpejmMeTbl Ha PasHbIX
Aa3blkax (http://www.YouTube.com/user/KhanAcademyRussian?feature=watch/). MaTtepuanbl Ha TakuUX CepBU-
cax MOTyT 06beNHATLCA, OHW He 0653aTeNIbHO MNOAAt0TCA B onpejeneHHON nocae0BaTeNIbHOCTA U MO-
ryT 6bITb HE OYEeBUAHO CBA3aHbI MexXxay co60i. KntoyeBble KOMMNOHEHTbI 3TOM TEXHONOTNMUN — OTKPbITbIE

NCTOYHUKN MHOPMaLUK, OTKPBITOE (MOCTOSIHHO AOMONHAEeMOoe) cojepXaHue N 6ecnnaTHoOCTb.

JaHHaa TexHonornsa passmBanachb becnpeuefeHTHbLIMY TeMNaMu, 0CObYI0 pPoJib B ee pacnpoCcTpPaHeHUN
no BCeMy MUpPY Cbirpann Takme npoekTsbl, kak Coursera, Udacity, edX. Ha cerogHALWHNA feHb 3TO aBTOp-
CKMe KypCbl B yYLLNX YHUBEPCUTETax MMpa, KOTopble Ha 6ecnaaTHON OCHOBe MOXeT M3ydaTb Nt060
xenatownii. Temnel pa3Butna MOOCS CTONb BbICOKW, YTO B baMXKailllee BpeMs, BEPOATHO, MOSBATCS
1 HOBble Mogenn. Kak nokasbiBaeT MNpakTMka, cCaMblMU NepCrnekTUBHbLIMU CTAHOBSATCS Te MOZAENN, KOTO-
pble HabnpatT HanbonbLLee YMCI0 YYaCTHUKOB.

O6yyeHue, 0OCHOBAHHOeE HA U2pe, No-npexHeMy AeMOHCTPUPYET CBOLO 3GpGeKTUBHOCTL. Peub naer
06 MHTerpaunu B obpasoBaTesbHY NPaKTUKY UTPbl, NTPOBbLIX MeXaHW3MOB 1 NpuemMoB. B nocneaHne
JecaTuneTusa 3TO HanpaBJ/ieHVe NpuBaekaeT 0coboe BHMMaHVe neAaroros. beino gokasaHo, 4To
nrpa — 3dPpekTUBHOE CPeSCTBO 0BYUYEHUS U Pa3BUTUS IMYHOCTU, OHa cnocobcTByeT OPMUPOBAHUIO
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Yy YY4EHUWKOB TakMX KauecTB, Kak yMeHne paboTaTb B KOMaHJAe, 06LWNTEeNbHOCTb, CO0OPasnNTeNbHOCTb,
KpuTu4yeckoe MbllneHne. lnana3soH obpasoBaTeNbHbIX UTP OFPOMEH: OT O4HOro Urpoka uam
HebOoNbLWNX FPYMM, OT KAPTOYUHbLIX N HACTONbHbLIX TP O MHOTOMOAb30BaTENbCKWX OHMANH-UTP,
MOZeNNpyLMX anbTepHaTUBHbIe peasnbHOCTU. MNpryeM NrpoBble MPUCTaBKN — yXe BYepallHUR jeHb.
Ha cMeHy UM NpuxoAaT BUPTYya/ibHble UTPOBbIe MUPbI, JOCTYMN K KOTOPbIM BO3MOXEH C MOMOLLbIO Nt0601
KOMMbIOTEPHOM CUCTEMBI.

WNrpbl cTaHOBSATCA BCe 60/iee pazHOOBPasHbIMU, Cpesn CaMbiX PacnpoCTpaHeHHbIX B 06pa3oBaTebHOM
npakTnke — anbTepHaTUBHaA peanbHOCTb (alternate reality games — ARG), MaccoBble MHOTOMoO/1b30Ba-
TenbCkMe oHNarH-nrpel (massively multiplayer online games — MMO; nx otaenbHbin BUA4 — massively
multiplayer online role-playing games — MMORPG) v rno6anbHble cTpaTerum (5KaHp KOMMbIOTEPHbIX
NUrp, B KOTOPbIX UrpatoLemMy NpejocTaBisaeTcad BO3MOXHOCTb YNPaBaATb rocyjapCcTBOM UAN LUBUAN3A-
umein). BoAbLWMHCTBO NTP, KOTOPbIE NCMOb3YIOTCA B LUIMPOKOM CMeKTpe YYeObHbIX AUCLUNANH, UMetoT
CXOJHble YepTbl: 3TO HAMpaB/IeHHOCTb Ha OMNpe/e/eHHYI0 Lefb, Haln4vune counanbHOM cocTaBasaoLWwen un,
HaKoHeL, MOJenpoBaHMe peasbHOro onbiTa, UMeLero HenocpeACcTBEHHOE OTHOLIEHME K XU3HWN Nto-
geli. Mo Mepe pa3BUTUA 0b6Yy4YalOLWMX UTP OHW ByAyT BCe BOMbLUE NCMOAb30BaThLCA ANA U3YyUYeHUsA ANCLM-
NAVH C MOMOLLLIO MOTPYXEHUS, a Takxe A8 PasINnYHbIX 3KCNepUMeHTOB B 06pasoBaHuu.

MHOrre nrpbl Nerko MHTEerpupyroTca B y4ebHble NnporpamMmMel. MNoTeHUMan obyyatowmx nrp 3akaoyaeT-
CA B UX CMNOCOBHOCTU CTUMY/IMPOBATbL TBOPYECTBO U BOB/EKaTb LWKONBHNKOB B MpoOLecc 06y4YeHuns.

AononHeHHasa peanbHocme (Augmented reality — AR) — pononHeHve peanbHOCTY NHO6LIMY
BUPTYaNbHbIMU 31eMeHTaMun, 06bIYHO BCMoMoraTeibHO-MHGOPMaTUBHOMO cBONCTBa. AR nosBunace
Ha CTbiKe Tpex TexHonoruii: GPS, Buieo n pacnosHaBaHWA 06pa3os. BosMoXHOCTM NpuMeHeHUs AR
B 06pa3oBaHNM NpakTMYeckn 6e3rpaHnydHbl. Peyb naeT 06 ycTpOMCTBax, KOTopble MOb30BaTeNN MOTYT
HOCUTb Ha cebe B KayYeCcTBe aKceccyapoB, TakMX Kak toBeApHble N3AeNns, CONHLUEe3alWnTHbIe 0YKN, PHOK-
3aK WAV NpegMeThbl OfexAbl, HanpuMmep 60TUHKN AN KypTKa. MNpenmyLLecTBo 3TUX TeXHONOTNI COCTOUT
B TOM, UTO, MHTErpmnpys B cebe MHCTPYMEeHTbl, MPUOOPbI, 3n1eKTpUYecke po3eTkn 1 CPesCTBa CBA3W, OHU
O4YeHb YA06HbI AN MOBCEAHEBHOM XN3HN 1 MO3BOAAIOT BCerga 6biTb MO6UABHLIMU. OAHO N3 MOCNEAHUX
HalwyMeBLW WX N30bpeTeHUn — o4k GoogleGlass. BHellHe YyCTPOCTBO MOXOXe Ha OYKU C OAHOWN NUNH-
30/. B HUX MONb30BaTe/lb MOXeT BUAETb 3HAaUMMYIO AN Hero HGopMaL o 06 okpyXatoLed 06CTaHOB-
Ke: UMeHa Apy3el, KoTopble HaxoAATCA B HeNnocpeACTBEHHOM 6a1M30CTH, AW BAMXKaWmne mecTa A0CTyna
K He0bX0AMMON eMy MHGOPMaLNK, @ TakXe OCYLLeCTBASATE KOMMYHUKALUMIO 1 O6MeH faHHbIMW. DTa Tex-
HOJIOTNS elle TONIbKO HauYMHaeT pa3BMBaTbLCA: MOXHO J1erko NpeAcTaBUTb cebe Takme akceccyapbl, Kak
nepy4yaTku NN HOCKW, KOTOPble MO3BOAAT OLYyLLaTb U KOHTPOANMPOBATL TO, C YeM Mbl HEMOCPEACTBEHHO
He conpukacaemcs.

B coueTaHUM ¢ MOBUABHBIMU TEXHONOTUAMUN AR CTaHOBUTCA MOPTaTUBHBLIM MHCTPYMEHTOM ANIA UC-
cnefoBaTeNbCKOW U NoNeBoM paboThl WKOABHUKOB, paclunpseT MHGOPMaLMOHHbIE BO3SMOXHOCTY NpKU
nocewjeHnn Mys3eeB N NCTOPUYECKNX MeCT, MOMOraeT B MOUCKe peasibHblIX 06BEKTOB U AaXe 0THaCTn
3aMeHseT KHUTK.

NMnaHwemHoelie KOMNeOMeEpPSLI. B nocnefHre aBa rofa Nporpecc B pasBUTUM NAAHLWETHbBIX KOM-
NbOTEPOB NopaxaeT BoOObpaXxeHMe nejaroros no sceMy Mmpy. Ha momeHT nybamkaumm, Kk Havany 2013
roga, 6b110 NpojaHo B 0b6LLel cnoXHOCTU 85 MAH arinajos, a k 2016 rogy, cornacHo NnporHosam, éyaer
npoAaHo 377 MAH 3TUX N NOAOBHbIX YCTPONCTB. [PON3BOACTBO MAHLWETHbIX KOMMNbIOTEPOB, He Tpeby-
IOLWMX HW KNaBmaTypbl, HXU MbILLK, pacCMaTPUBaETCsA Kak CaMOCTOATeIbHOe TeXHOIornyeckoe Hanpas-
NleHne. OTn yCTPOICTBA, COBMeLLatowme B cebe yHKLUMM HOYTOYKa, CMapTPOHa 1 NAaHLWeEeTa NPexXHUX
NOKONeHWI, BCeraa nojkntoyeHbl K VMIHTepHeTY 1 MMetoT ThICAYMN MPUIOXKEHUA, CNOCOBHbIX NMepCcoHanu-
31MpoBaTb UX NOA Ntobble NOTpebHOCTU. 1o Mepe TOro Kak 3TV YCTPOMCTBA PAaCcNpPOCTPaHAINCE U CTAHO-
BUNNCb BCe 6onee NPOCTbIMU B UCMONB30BaHNMK, CTano MOHATHO, UTO OHU MPUHLUMNMNANBHO OTINYAIOTCS
OT APYTUX MOBUABbHbLIX YCTPONCTB, TakMX Kak cMapTOHbIl, 31EeKTPOHHbIE KHUTU NIV MUHUKOMMBIOTEPDI.
OTHOCUTeNbHO 6onbLUIVE 3KpaHbl U BoraTeln MHTepdenc, OCHOBaHHbIN Ha XecTaxX, AenatoT NaaHLweThl
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nieanbHbIM MHCTPYMEHTOM ANA Npe3eHTaumnin, o6MeHa KOHTEHTOM, BUAEO, U306PaXeHUAMMN, UX TIerko
MCNONb30BaTb, OHW BU3yasbHO Bblpa3nTebHbl U y406HbBI B MepeHockKe.

Tu6kue ducnseu cuvTarTCA BaXHOW HOBOW TexHoornen B chepe ob6pasoBaHus. NprMeHsemble yxe
CerofHsa Ancnnaen fatT HeKOTopoe npeAcTaBneHne O TOM, Kak 3Ta TeXHONOTMSA CMOXeT UCMOo1b30BaTbCA
B 6amxanwme rofbl. TOHKME NHTEPaKTMBHbIE 3KpaHbl ByAyT BCTPOEHbl B KHUMW, LUKOAbHbIE NapThl 1 CTe-
Hbl, OHWN BYAYT NHTErpMpOBaHbl B CaMble pa3iyHble 06beKkThl. Tau-uHTepdelicbl U rMbkue gucnien Kak
efNHasa TeXHONOrnsa HaayT B 6amKanwem byayuiemMm oYeHb MHTepecHble U pa3Hoobpa3Hble CNocobbl
npUMeHeHus.

3D neyams (6bicTpoe NpoTOTUNUPOBaHME). 3D-NpUHTEP — YCTPOMCTBO, MUCMOb3YHOLLEee MeToz MNo-
CNONHOro co3jaHna pU3nYeckoro obbLekTa Ha OCHOBe BUPTYanbHOW 3D-mogenn. TexHonornsa nossonset
BOCMPON3BOAUTb faxe ABMXYLLMeca YacTu ob6bekToB. Mogenn (B macwitabe, KOTOPbIA MO3BOAAKT BO3-
MOXHOCTU NPUHTEpa) MOTyT 6bITb CO34aHbl U3 MAACTUKA, CMOJT UAN MeTanna, OKpalleHbl B pasinyHble
uBeTta. B npouecce 6bICTPOro NMPOTOTUNMPOBAHUA NCMONB3YIOTCA Pa3finYHble MOPOLLKK U CBA3YOLWMeE
areHTbl. DTa TEXHO0rMSA NO3BOAAET CO3j4aTb MOJeNb NPakKTUYeckn BCEro, YTO MOXeT 6biTb OMNMCAHO
B Tpex M3MepeHunsax.

MpeacTaBneHHble HanpaBneHWs byayT onpefenaTb pa3BUTMe obpa3oBaTeibHbIX TEXHONOTUM B 611-
Xariwwe rogbl. Cpean HUX BUPTYaNbHbIA KNacc, MacCoBble OTKPbITble OHAAMH-KYPCbl, CUHXPOHHOE
N aCMHXPOHHOEe obyyeHne, CMellaHHOe 0byyeHMe, aganTBHOe 0byYeHMe, CaMOCTOATENIbHO HanpaBs-
eMoe oby4yeHue, «obnayHoe» obyuyeHne, MobUAbHOe obyueHune n ap. [20]. Mo oueHke MexayHapoAHbIX
3KCNepToOB, 0bpa3oBaTeNibHble KOHLENUMKM, CBA3aHHble C MHGOPMALMOHHBIMWN TEXHONOTUAMMN, KOCHYTCS
KaXZOoM WKOMbl AW KONTefXKa, KaXA0W cTyrneHn obpa3oBaHus, OT AOLKONbLHOTO A0 NpopeccrMoHanbHO-
ro. Bmecte c coBpeMeHHbIMW MOZeNS MU OpraHn3aunm 1 ynpasneHns obpasoBaHeM OHU HecyT B cebe
OrPOMHbIA MOTeHUMan ANa NepeycTpoCcTBa WKOAbHOW CUCTEMbl Ha COBEPLUEHHO HOBbIX OCHOBaHUAX.

N HoBble BO3MOXHOCTU — HOBAasi OTBETCTBEHHOCTb

MN3HavyanbHO NHTepHeT pa3sBuBasICcs Kak CPeACcTBO rnobanbHOM KOMMYHUKaLMN 1 obMeHa nHdopma-
unein. OH BbINOAHAN GYHKLUIO MeguyMa Uan nocpegHunka Mexay noNb3oBaTendMuy, HaxoAALWNMNCA
B Pa3HbIX TOYKaX NaaHeTbl. BypHOe pa3BuTmMe TEXHONOrMiN 3a NOCNeAHNE JeCATUNETUS MeHAeT TpaaguLm-
OHHble NpeAcTaBAeHUs 0 poau U MecTe MHTepHeTa. Ero ¢yHKLMN 3HAUYNTENbHO pacwmnpunnce. CerogHs
MHTepHeT MOXHO paccmMaTpmMBaThb Kak HOBYHO CcpeAy O6UTaHMUA, CO34aHHY0 Ye0BEeKOM.

Jltobble TexHONOrNYeckne N3IMeHeHUs, MPOUCXoAsaLLMe B UICTOPUN YeoBeYeCcTBa, BCerja Bbi3biBa-

N onaceHus 1 ctpaxu. I3BeCTHO, UTO CKOPOCTb BOCMPUSATUA NOAbMU TEXHOOTNYECKUX OBHOBNEHNTA
3amegneHa. lMo3Tomy KaxAblli pa3 YenoBeyecTBO Nyranocb: YTo 6yAeT C HOBbIM MOKOJEHNEM B U3Me-
HAaoWwenca cnTyaunun? B anoxy MHTepHeTa TeXHONorm4yeckme MHHOBaLMK CTann NOCTOAHHOM XapakTe-
pPUCTUKOWM NoBCeagHEBHOCTU. bonee Toro, CKOpoCTb M3MEHEHUI CyLWeCcTBEHHO yBennymnace. Lnpposas
peBOAOLMSA NPpUHECNa ¢ CO60N HeBUAAHHbIE paHee BO3MOXHOCTM U eLle He A0 KOHLA OCO3HaHHble
PWCKN N ONAacHOCTWU.

MepBbIMKN Ha NPOBNEMY MHTEPHET-PUCKOB 06paTUIN BHUMaHMeE yyeHble. MHOIMe 13 HUX OTMeuYatoT,
UTO PUCK — 3TO HEN3BEXHbIV CMYTHUK HayYHO-TEXHNYEeCKOro Nporpecca, a oTkas oT p1cka, no cyTu,
O3Ha4yaeT 0TKas OT pa3BUTUA. B yacTHocTn, gnpekTop LleHTpa nccnegoBaHnini NpecTynaeHuUin NnpoTus
aeTeln, nsydatownin puckn MHtepHeta ¢ 1999 roga, amepukaHcknin ncuxonor Assng PrHKenbXop,
NnoABOAA UTOF MHOTON1eTHeN paboThl, OTMETUA yayUlleHne NpakTUYeckn BCcex CoLmanbHbIX NokasaTtene,
OTpaxarLMX PUCKN MOJIOAEXHON cpeibl. 3TO MO3BONANIO eMy CAeNaTb BbIBOA, UTO NpeAcTaBaAeHne
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06 NHTepHeTe KakK KaTanm3saTtope pas/iMyHbIX NpobaeM B AeTCKOW N MONOAEXHON cpeje — BeCbMa
npeyBennmyeHHoe yTBepXAeHNe N MOXeT pacCMaTpUBaThLCH NMLWb B KayecTBe runoTtessbl [16].

NccnepoBanna ®oHaa Pa3Butua VMIHTepHeT, ocyLllecTB/IeHHble B paMKax MexAyHapoAHOro espone-
ckoro npoekTta «/JeTtun EBponbl OHNalH», MoKa3annu: KaxXabli BTOpon pebeHok 9-16 net cymTaeT, 4To
B VIHTepHeTe eCTb YTO-TO M/J10OX0€ A1 er0 CBEPCTHMKOB, @ KaXAbI/i NATbIA XOTA 6bl pa3 CTanknBaacs
B VMIHTepHeTe C UeM-11nb0o, YTO OropumMI0 UAM 06ecnokounio ero. Yalle Bcero B CUTyaumu, Korga getu
He MOTyT CMPaBUTbCA C YeM-11Mb0o B VIHTepHeTe, OHM 06paLlatoTCs 3a MOMOLLbIO K POAUTENAM U ApPY-
3bAM. YUnTensa CToaT B 3TOM pAAy Ha nocnejHeM mecTe. Kak nokasano nccnegoBaHue «Mos 6esonacHas
CeTb» (2009-2010), gaxe MKT-npoABUHYTbLIE NeAarory Aaseko He BCerja MMeroT afileKkBaTHble NpeacTaBs-
NeHVst 0 TOM, YeM 3aHMMaKTCA UX y4eHUKN B CeTu, Kakme yrpo3bl KaxXyTcad UM Hanbosiee 3HaYMMbIMUA.

B faHHOM nocobun npegnaraeTcsa knaccupumkayms, BKAoYaroLWasa B cebs YeTbipe OCHOBHbIX TUMa
WHTEPHEeT-PUCKOB N KOMMETeHUWN, Hanbonee akTyanbHbIX AN AeTel 9-16 neT: KOHMeHMHeole, KOMMYHU-
KayuoHHble, nompebumenbckue 1 mexHuyeckue. laHHas Knaccudurkauma aBnaeTcs pesynbTaToM nccneno-
BaHN ®oHpa PasButua NHTepHeT B 2009-2012 rogax 1 cogepxatenbHoro aHannsa 6onee 5 000 obpa-
LeHWiA 3@ TpexieTHNI nepuoj paboTel ropsayeit AMHNUK NOMOLWK «JeTn OHNalH».

KoHmeHmMHbIe pucKu Bo3HNKAOT B NpoLecce UCNOb30BaHUSA Haxoasawmxca B CeTn maTepnanos
(TeKCTOB, KAPTUHOK, ayano- 1 BugeodpannoBs, CCbIIOK Ha pa3NnyHble pecypchbl), CoAgepxalmx NpoTMBo3a-
KOHHYH, HE3TUYHYIO U BPeAOHOCHY MHbOopMaLuio.

KoMMYyHUKAQUUOHHbIe pUCKU BO3HVKAIOT B NpoLecce 06LEHNA N MEXTMYHOCTHOTO B3aUMOAeNCTBIS
nonb3oatenen B Cetn. MpnmepamMmn TakMX PUCKOB MOTYT 6bITb KNOEPOYNNINHT, HE3aKOHHbIE KOHTaKTbI
(HanpuMep, TPYMUHT, CeKcyanbHble JOMOraTenbCTBa), 3HakoMcTBa B CeTu 1 NocnejyroLine BCTpeYn
C NHTepPHeT-3HaKOMbIMU B peanbHOM XN3HU. C KOMMYHUKALWOHHBIMY PUCKAMU MOXHO CTONKHYTbCSA Mpwn
0o6LeHNN B YaTax, OHNalH-MecceHAXepax, CoUManbHbIX CeTAX, cCaTax 3HaKoMCTB, popymax, 6aorax.

Mompe6umensckue pUCKU BO3HMKAIOT B NpoLiecce NnpuobpeTeHns TOBAapOB U yCiyr uepes MHTep-
HeT. OHM BKAOYAKOT PUCK MPUOBpeTeHNa ToBapa HM3KOro KayecTBa, KOHTpadakTHOM 1 danbcndurumnpo-
BaHHOW NPOAYKLNU, PUCK NOTEPU AEHEXHbIX CPeACcTB 6e3 npnobpeTeHns ToBapa UAK YCAYT, XULLEHNS
bnHaHCOBOW NMHPOPMALML C LeNbio MOLEHHMYeCTBa.

TexHU4Yeckue PUCKU onpefenatoTCs BOSMOXHOCTSMUN MNOBPeXAeHUs NporpaMmMHoro obecneyveHus
KOMMbloTepa, XpaHALWenca Ha HeM MHGopMaL MK, HapyweHNa ee KOHGUAEHLNANbHOCTU NAK B3A1OMa
aKKayHTOB, XMLEeHWs napoael n nepcoHanbHoOM MHGoOpMaL M NOCPeACTBOM BPEAOHOCHLIX MPOrpaMm
(BUpPYCOB, YepBeil, TPOSSHCKNX KOHEN, LUMMOHCKNX NporpamMm, 60ToB 1 4p.).

Ha npobnemy puckoB VIHTepHeTa 06paTtuam BHUMaHMe N poccniickne 3akoHogatenn. OceHbto 2012
roga B Poccnm Havan geinncteoBatb PefepanbHblil 3aKoH Poccuinckor ®Pegepaynm «O 3awnTte geTei
OT MHPOpMaLUK, MPUUNHSAOLWNA Bpes NX 340POBbIO0 U Pa3BUTUIO», MOAMNCAHHBLIN 29 sekabpa 2010
roga. B ganbHeliwem 6bi1n nognmucaHbl ®egepanbHblin 3akoH Poccuniickon ®egepaunm Ne 139-03 ot 28
ntonga 2012 roga «O BHeceHUN nameHeHnin B PegepanbHblil 3akoH «O 3awwmTe gete oT nHGopmaumu,
MPUUYNHAOLLEN Bpea UX 340POBbLI0 N Pa3BUTUIO» U OTAeNbHble 3aKOHOAaTeNbHble akTbl POCCUACKON
desepaynm No BONPOCY OrpaHNUYeHnsa 40CTyna K NpoTUBONpaBHo nHbopmaumm B cetn MHTepHeT. 370
MocTtaHoBneHue MpaBuTenscTBa Poccuiickoih Pegepaymm oT 26 okTabpsa 2012 roga Ne1101 «O egu-

HOV aBTOMaTU3NPOBaAHHOM MHGOPMALIMOHHON cncTteme «EaqNHBIN peecTp AOMEHHbIX MMeH, yka3aTenel
CTpaHWL CanToB B UHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn «/IHTepHeT» 1 ceTeBbIX aApPecoB,
MO3BONALWNX NAEHTUPUNLUNPOBATL CaliTbl B UHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn «HTep-
HeT», cojepXaline nHopmaymio, pacnpocTpaHeHne KOToOpoi B Poccuiickoh ®egepauymn 3anpeLleHo»
n ®egepanbHblil 3akoH oT 5 anpens 2013 roga Ne50-P3 «O BHeCceHUN N3MEHEHU B OTAeNbHble 3aKOHO-
AaTenbHble akTbl Poccninckon Pegepanym B 4acTW OrpaHUYeHnsa pacnpocTpaHeHsa nHbopmaymm o He-
COBepLUeHHONeTHMX, MOCTPaAaBLIMX B pe3yibTaTe NPOTUBOMNPABHbIX AeCTBUA (6e34eACTBUSA)».

B 601bLWNHCTBE CTPaH yXe CyllecTByeT 3aKOHOAATeNbCTBO, HaNpaBAeHHOe Ha 3aWunTy adeTei
B MHTEpHeT-NpoCTpaHcTBe. [NaBHasa yrpo3a, Mo MHEHWIO 3aKoHOoaTeell BO MHOTUX CTPaHax,

KOHTEHT NopHorpadmnyeckoro xapakrtepa c y4acTmem Uan nsobpaxeHnem geten. 3akOHOAATENbCTBO
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B OTHOLUEHUM OHNAMH-KOHTEHTa NOJ06HOTO poja onupaeTca Ha odnaMH-NnpakTukn. OanH

N3 0YEBUAHbLIX MIHOCOB MOSIBIEHWSA U LUNPOKOro 06LeCTBEHHOTO 06CYXAeHNSA 3aKOHOB — MOBbILLIEHMWEe
0CBeAOMJ/IEHHOCTU B3POC/bIX O CyLLeCTBOBaHUM OHMAlH-PUCKOB. HO 3TOT N/tOC nogpa3symeBaeT

M MUHYC — cBOeOobpasHbIi 3pdekT B3pOCAOro rocnmMtannama — MOXeT BO3HUKHYTb JIOXHasA Hajgexaa
Ha TeXHNYeckre peLleHuns, NN30pHOe OLLyLLeHNe 3aLlNLWLEeHHOCTU AeTell B CBA3W C MPUHATUEM 3TUX
3aKOHOB.

MapannenbHO C BBeAeHMEM 3akOHa MO 3allnTe geTeil OT HeraTuBHOM MHbopMaLUn B Poccnm BCTYNUAN
B CUNy HOBble ®elepanbHble rocysapcTBeHHble CTaHAapThl 0buero o6pasoBaHus. B HUX, B TOM yuncne
M B CTaHAapTe HayanbHOW LWWKOAbl, 60NbLLIOE BHMMaHMe yaenseTcs BonpocaM LndpoBor rpaMoTHOCTH.
Bce 3TV HOBOBBeAEHMS TOCYAAaPCTBEHHOTO 3HaUeHUst Ha GOHe MONyYEeHHbIX NCCeA0BaTENbCKUX AAHHbIX
LenatoT ele 60nee akTyanbHbIM Te3MUC O TOM, YTO UMeHHO 06pa3oBaHMe U BOCNUTaHWeE, a He peryampo-
BaHMe ABAAOTCA OCHOBOV 6e3o0nacHoCTK geTell B MHTepHeTe. Mpun cylwecTByOLWEM MEXMNOKONEHYECKOM
LMPpOoBOM paspbiBe 3TO 0O3HaYaeT TakXe 0coboe BHMMaHMe K BONMPOCY MNOBbIWeEHWS LUGpOBOA rpamoT-
HOCTW B3pPOC/IbIX POCCUSAH 1 B MepBYyH oUepesb Nejaroros.

Beaylime poccuiickme yyeHble, 3aHMMatowmecs npobaeMmamum obpasoBaHus B Poccnu, AnekcaHap
Acmonos, Anekceli CeMeHOB, AnekcaHap YBapoB B COBMeCTHOW paboTe cdopMynmpoBanm cyTb Tex rne-
peMeH, KOTopble OXUAAT TPAJMLMOHHYIO LWKOJY, @ TakXXe Te U3BMEHEHUS, KOTOpble MPOU30NAYT U yxe
NMPOUCXOAAT BO B3aMMOAENCTBUN MeXAY NMejaroraMu 1 yyeHukaMmun. Xapaktepusys NnpuHLUMNbI CTaHOBe-
HUS HOBOW LUKOJbl, OHU BbIAENNAN HECKOJIbKO OCHOBHbIX BEKTOPOB M3MEHEHUW B YyYNTENbCKO-yUeHnYe-

CKNX OTHOLWEHNAX, CBA3AaHHbIX C Pa3BUTUEM COBPEMEHHDbIX I/IHq)OKOMMyHVIKaLI,I/IOHHbIX TEXHONOTUNA.
e YeenuyeHue camocmoamesnbHOCMU U 0meemcmeeHHOCMU y4eHUKO08 3d pe3ynbmam

ob6pazoeamesnibHOli deAmeNbHOCMU. YunTe b 06yyaeT TONLKO AAPY ANCUUMINHBI, GOpMUpyeT
Yy ydauwmxca CNOCOBHOCTb CAMOCTOATENBLHO OCBanBaTb npeagMeT 3a npejgenamMmm 3Toro agpa. YueHunk
BO MHOIFoOM CaM onpejendeT, 4To OH 6yp,eT AeNnaTb, OCHOBbIBAaACb Ha yX& NMeHLWNXCA Yy Hero 3Ha-
HNAX N NpeaCTaBeHNAX O TOM, UTO eMy HEO6XOAI/IMO Y3HaTb. Ponb yynTensa ece 6onblue cBOAUNTCA
K 06Luer\/|y PYKOBOACTBY pa3nnyHbIM BUAAMN pa60T, KOTOpbIe NHNUNNPYKT U BbINOJTHAKT CaMU
yyatimecs.

e PacwupeHue Kpy2a UCMOYHUKO8 3HAHUU U y4e6HOU uHPopmMayuu. YueHvk cam onpe-
AendaeT N HaxoAnT CyLeCTBEeHHYH 4acTb I/IHq)OpMaLI,I/IOHHbIX NMCTOYHNMKOB N pecypCcoB. Yuuntenb
pekoMeHAyeT MaTtepunanibl U NHCTPYMEHTbLI, KOTOPbIM MOXeT MO0/Ib30BaTbCA LWWKOJbHWK, a TakXe
NCNONIb3yeT NCTOUHUKN U pecypchbl, KOTOPbIe Hallen yyalwmniics. Bce 6onblie 1 60blle B CBOENA
pa60Te yuynTenda npuMeHAKT NpuUMepbl 1 3ajaydn U3 peaanon XN3HN, HE OrpaHNYMnBadACb paMKa-
M yLJE6HI/IKOB n 3aa4HUMKOB.

e WHOueuUdyansHbIl mpyd npespaujaemcs 6 COBMeCMHYI0 0esimeNbHOCMb. BonbLuyto YacTb
yl-le6HOI7I pa6OTbI LWUKONbHWKW BbINOTHAKT COBMECTHO C O4HOKNAaCCHNKaMWN U B paMKax TBop4e-
CKUX (nccnefoBaTenbCKUX) rpynn, ncnonab3ysa KOMNbOTEP U |/|HTepHeT Kak OCHOBHOW NHCTPYMEHT
CBOEN feATeNbHOCTU. YUNTeNb roTOBUT y4ebHO-MeToaMuecke matepuansl B uudposom popmare,

06MeHMBasACb pa3paboTKaMum C KonneramMmu BHyTpU 1 3a NpeAenamu LWKONbI.
o« O6pasoeamesnibHOe NPOCMPAHCMEO pacuiupsaemcs, ebixodum 3a npedesasl KAACCHOU

KOMHAMbI. Yuntenb nobyxaaeT WKOJbHUKOB YYUTLCA B Pa3NYHbIX YCI0BUAX, B TOM Yuncne

3a npejenamMu LWKO/bl Kak B peasbHOW, Tak 1 B BUPTYyanbHOI cpege. YuebHas paboTa BejeTcs

He TO/IbKO Ha ypOKax, HO N B paMKax PasfMUHbIX y4ebHbIX MEPONPUATUIA, YacTb U3 KOTOPbLIX UHU-
LUMPYIOT Camu yyalmecs. 3Haummas YyacTb paboTbl MPONCXOANT B YCIOBUSIX peanbHOro Mupa, npu
y4yacTum ToBapuULLE yueHMKa, a Takxe APYrnx B3pocablX, TOMUMO yUYnTens.

e Y4yumenb He 3Haem U He 001X (eH 3HAMb 8CeX 0Meemoe. LLIKONLHVKNA He OXUAAIOT, UTO
y4YnTenb AacT UM OTBEeTbl Ha BOMPOChI, HO OHW PaCcCYMUTHIBAOT, YTO OH MOMOXET UM HaNTN 3TU
OTBeTbl CAMOCTOsATeNIbHO. OTBETLI Ha CBOW BOMPOCH! LWKOJbHWUKNA MOAYYAOT, MCMOb3Yst MHOXECTBO
PasNNUYHbIX UCTOYHMKOB, B TOM Yncae NIHTepHerT.

28



-_—
0
;S

LNPPOBOE TPAXXAAHCTBO:
YUUTENA N YHEHUKIN

OyeHka yyumesns e 6onbweli cmeneHU CMeHAemMcA CAMOOYeHKOl WKO/MbHUKO8, UX 630-
UMHoii, a makKxe aemoMamu3upo8aHHOU O0YyeHKOl. OLueHKa HaUMHAeT CYXUTb He ANS TOro,
UTO6bl B KATEFOPUSAX «XOPOLLIO», «MJ0X0» UIN «CPEAHE» OLEHUTb BbIMOJHEHWE YUeHUKAaMW 3aja-
HU yunTens. Ee Ha3Ha4YeHNe — COPUEHTUPOBATL LIKOIbHMKA Ha TO, YTO HYXHO CAenaTtb ANs pac-
WpEeHNa Nona yuyebHoM paboThl N JOCTUXKEHUNS pe3yNbTaToB.

Yx00am e npowisioe mpaduyuoHHele UHCMpyMeHmsl y4yeb6Hol pabomel. CoBpeMeHHbIl
LWKONBbHUK NPUMeEHSET B CBOEN y4ebHON paboTe NHCTPYMEHTLI, UCMONb3yeMble NpodeccrmoHanamm
N3 pa3Hbix 0bnacTei: TeKCToBble U rpaduyeckme pesakTopbl, CEPBUCLEI 0OMeHa COOBLLEHNAMMN, OH-
naiiH-nabopaTopuu, reonHPoOpPMaLMOHHbIE CUCTeMbI, LMdPOBbIe N3MepUTebHbIE MPUBOPLI U Ap.
CoOTBETCTBEHHO, Ha CMEHY «MeNOBOW Nejarorvke» NpuxoAaT pasHoobpasHble nejarornyeckme
TEXHUKW, KOTOPble YUUTBIBAOT MHOTo06pa3sne y4yebHbIX CTUEN LLUKONBHUKOB.

Yyumens HavyuHarom cesa3sieams ceoli npogpeccuoHanbHelli pocm He ¢ yenyb6neHuem

u pacwupeHueM 3HAHUU Mo WKOALHOMY NMpeAMeTY, a C COBEPLIEHCTBOBaHMEM o6Lenesaroru-
YeCkMX HaBbIKOB, 3HAaHU 1 yMeHWIA. Ocobas posib B NpodeccMoHanbHOM pPocTe yunTens NnpuHaa-
NeXnT nejarornyecknm acnektam nmcnonbsosanusa UKT [2].

. Puc. 10. OyeHka nodpocmkamu
MHe f,0CTaTOYHO 3HaHWIA, KOTOopbIE A MoJlyYato B LLKOJE, AoCmMamoyHoCmu 3HaHUL 06 3pdex-

UTO6bI yBEPEHHO U 3P PEKTMBHO MONL30BaTLCA MugHOM UCNoAb308aHUU MHMep-
BCEMM BO3MOXHOCTIMU VIHTEpHeTa Hema, Komopble OHU NoAyYaom

8 wkose (MccnedosaHue yupposoli

KomnemeHmHocmu, ®oHO Passumusi
LLikona gaeT MHe AOCTaTOYHO 3HaHWIA, YTO6bI MNONL30BaTLCA WHmepHem npu noddepsike Google,
HEKOTOPbIMU BO3MOXHOCTAMU VIHTepHeTa 2013 2)

A nony4nn(a) 4OCTaTOUHO 3HaHMIN 0 6€30NacHOM UCMONb30BaHNN
VIHTepHeTa Ha cneLmasnbHbIX ypoKax B LUKose

To, UTo 5 y3Has(a) B LLKOJIe, MHE COBEPLUEHHO HE MoMoraeT 6osiee
3¢ $eKTMBHO NoNb30BaTbCA IHTepHETOM

A He noJiyyaro B LLIKO/1€ HNKaKUX 3HaHWI 0 TOM,
KaK NoJib30BaTbCA MHTepHeTOM

5 xoTten(a) 6bI AONO/IHUTEJIbHO 3aHNMaTbCH, 4TObbI nydiie ymeTb
nosib3oBaTbCA MHTepHETOM

LLIkona He MOXeT AaTb MHe HOBbIX 3HaHWA,
A1 3Hato 06 VIHTepHeTe 6osnbLue yunTenei

3aTpyAHUNUCL AaTb OTBET
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HoBble BO3MOXHOCTV MHPOKOMMYHMKALMOHHBLIX TEXHONOTNIA 06yCN1aBANBAKOT COLManbHYO0 OTBeT-
CTBEHHOCTb B3POC/bIX U AeTeil, KoTopasd CBA3aHa C 0CO3HaHMEM NpaB 1 06A3aHHOCTEN rpaxaaHnHa
undbposoro mupa. Ana negarora — 3T0 HOBasi rpaHb NpodeccMoHaNbHOM OTBETCTBEHHOCTN 32 YUYeHU-
KOB, CBA3aHHAasA € 3¢ PeKTUBHOCTLIO feATeNbHOCTX nejarora no obyyeHuto n BOCNUTaHUIO NpeAcTaBu-
Tenen uMPpPoOBOro MOKONEHUS, B TOM YMCae 0by4eHNo X 6e30nacHOMyY MCNOAb30BaHUIO VIHTepHeTa,

a TakXe € COBCTBEHHOW ycneLwHOW 1 6e30nacHOn camopeanmsayuer B LMGpoBOM MUpe.

CeroZiHa NOMOLLb LWWKONAbHbIX y4UTeieil B NOBbILLEHNN LNPPOBON KOMMETEHTHOCTU NOAPOCTKM OLle-
HWBAKT HEBLICOKO: INWb 29 % LWKOJbHNKOB NOJHOCTLI0 AN YaCTUYHO YAOBNETBOPEHblI 3HAHUSAMN
06 ncnonb3oBaHUKM VIHTepHeTa, KOTOpble OHW MOAYYUAN B LWKOAE, TOrAa Kak 43 % CYMTatoT, UTO LWKONa
He JaeT UM HUKaKMX NOAe3HbIX 3HaHW B 3TOM 061acTu nam BoobLe HecnocobHa ux gatb (puc. 10).
Mano KTo U3 yuntenen kakum-nm6o o6pasomM NomMoran CBOMM yyeHMKaM pellatb Npobiembl, BO3HNKA-
towmre B CeTn. ITa CMTyaumsa He M3MEHMNACb 3@ NocnegHne Tpu roga. Kaxabli NATbIA LWKOAbHUK CKa-
3a/l, YTO yunTenb faBan CoBeTbl MO 6€30MacHOCTM NOMb30BAHUS, elle MeHblle A0NA Tex, KOMY yunTens
noMoOrann HamTN UK caenaTb YTO-TO B VIHTepHeTe, 06 BACHANM Pa3NNYna MeXAY XOPOLNMU U MAOXUMU
caiTammn, 06CyXAann MHTEPHeT-4eATeNbHOCTb. TONbKO 3 % AeTell ykasanu, YTo yuynTens noMoranm um
B CUTyauUWW, KOrga 4to-To B MIHTepHeTe nx paccTtpansano.

. Puc. 11. Ymo, no mHeHuto podumened,
BriokmpoBaTtk A0CTYN K MO6M/LHO CBAZMN 0o/micHa denams WKOAA 8 80NPOCAX UCNOAb-
Ha TEPPUTOPUN LLIKO/TbI 308aHUS ViHmepHema demosmu (Mccnedosa-
Hue yugposoli komnemeHmHocmu, @oHO
Pazeumus IHmepHem npu noddepxcke

Google, 2013 2.)
MpepocTaBnATL AOCTYN TONLKO K ONpejeneHHoOMy
CMNCKY CaliToB

NHpopmumposaThb feTeii o npasuiax 6esonacHoro
ncnosnb3oBaHWsA VIHTepHeTa Ha cneLuanbHbIX ypokax
M KJTACCHBIX Yacax

06y4aTb 3¢pPHeKTVBHO N0/IL30BATLCS COBPEMEHHBIMU
VNHGOKOMMYHUKALIMOHHBIMU TEXHOIOMUSIMU

38% O6y4aTb HaBblkaM 6e30MacHOro 1CMob30BaHMs VIHTepHeTa

MpviBnekaTb poguTeneli K peLleHUo BONpocoB o6ecreyeHust
6e3omnacHoCcTv AeTeli B VIHTepHeTe

1 8% WNHdopMmpoBaTh poanTeneli 06 MHTepHeT-yrpo3ax 1 npasmnax
6e30MacHOro 1cnosib30BaHNA VIHTepHeTa Ha POANTENIbCKNX COBPaHUAX

Hwuuero

006000000

2% 3aTpyAHWINCL AaTb OTBET.
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YTo KacaeTcs pojuTeneid, TO OHX BO3/1aratoT Ha yunuTenel 1 Ha WKony bonblive HagexAabl. OTBevas
Ha Bonpoc «4YTo A0/XHa AenaTh WKONa Mo BONPOCaM UCNOSIb30BaHUSA NHTepHeTa eTbMn?», 3HaUn-
Te/NbHasa YacTb poauTenel cYnTaeT, UTO B LIKONe feTel A0/KHbl MHGopMMpoBaTh (42 %) n obyyaTtb
HaBblkaM 6e30MacHOro ncnosb3osaHusa MHTepHeTa (38 %), a Takxe obyyaTb 3¢ deKTUBHO NOb30BaTbLCA
COBpeMeHHbIMN NHGOKOMMYHUKALNOHHBIMU TexHonoruamm (39 %). Kaxabllh NATbIN poanTenb xoTen 6bl,
YTOObI N ero Takxxe MHGOPMUPOBAM B LLKOJIe 06 MHTEePHEeT-yrpo3ax 1 npasuaax 6e30nacHoOro Ncnonb-
30BaHVA MHTepHeTa. /IMlb TpeTb poAUTenen NnoaaepxmnBaeTt npejoctaBneHne octyna B MHTepHer
Ha OCHOBe onpejeNeHHOro cnucka cantos (puc. 11). Kaxabln BTOPOV ONpoLeHHbIV poagnuTenb npeana-
raeT NpejoCTaBUTb YHYEHMKaM JOCTYMN K MOJIe3HbIM pecypcaM, B TOM YMCe OHNAH-3HUMKAOMEeANAM, MO-
NCKOBbLIM cnyx6am 1 nnatdopmam ¢ 0b6pasoBaTefibHbIM BUAEO. TakMM 06pa3oM OHU BbIpaxatoT MHeEHMe,
UYTO COBPEMEHHble TeXHONOTrNK MOTYT BbiTb MOe3Hbl B 06pa3oBaHnn. EAMHMLBI cunTatoT, uTo NHTepHeT
B LUKOe nydlle 3abnokmpoBaTh [14].

PesynbTaThl ccnefosaHnsa LNGpPoBoi KOMNETEHTHOCTM NO3BONAN CAeNaTb BbIBOJbl O BO3MOXHOCTSAX
ee POPMMPOBAHNSA 1 MOBLILLEHUS.

Bo-nepBbIX, yXXe TpeTbe NoKoNeHne Noab30oBaTenell oBnajgesaeT UNPGPOBbIMUM KOMMETEHL UMM Ca-
MOCTOSITENIbHO, HE NMes BO3MOXHOCTU cMcTeMaTnyeckn obcyxgate NHTepHeT, cpaBHUBaTb CBOU Lnd-
poBble 3HAaHWSA N HaBbIKN C YPOBHEM CBEPCTHUNKOB, PoAnTeNnel 1 3kcnepToB. 3HaHUA 06 VIHTepHeTe
NOSy4arTCa «Ha OLyMb», BHe gnanora n pedpaekcnm. MogpocTKM CaMOCTOATENbHO HaYUUANCh UCKaTb
B IHTepHeTe nHGopmMaumio 1 3aBA3bIBaTb 3HAKOMCTBA. HO HaeguHe ¢ CeTbio UM ropasjo TpyaHee
KPUTUYECKN OLleHNBaTb HallJeHHOe, OCBONTbL CO3jaHNe CBOero KOHTeHTa 1 B3auMogjelicTBmne C MHTep-
HeT-coobuecTBaMu. [fporpaMmMbl pa3BUTUSA LMPPOBOM KOMNETEHTHOCTW AO/IKHbBI pa3opBaTb 3TOT KPYT,
3anyckas BUpTyanbHble UCCaej0BaTeNbCKe NPOeKThl, jesas ocBoeHNe 1 NnpeobpasoBaHue VHTepHeTa
LWKOJIbHUKaMM KOMTEKTUBHbBIM MPOEKTOM, BOB/EKAOLWNM BCe 3aHTEepeCcoBaHHblIe CTOPOHBI: poauTenein,
neaaroros, NpeAcTaBuTenein NnpodpeccMoHaNbHOro MHTEpPHeT-coobLLecTBa.

Bo-BTOpbIX, 0AMHOYecTBO B CeTK OrpaHM4YnBaeT MMp Noab3oBaTens notpebneHnem nHopmaunm,
pa3BneyeHnAMU 1 obleHnem. Mexay Tem, AN Pa3BUTUS LMPPOBOro rpaxAaHCTBa HEOOXOANM Nepexoy
OT KyNbTypbl NOTpebuTene K kynbType TBOPLOB. Kak NokasbiBaeT Halle Ncciej0BaHne, UMEHHO Bbl-
60p coumanbHO aKTUBHbIX poael NoATanknBaeT K 06MeHy 3HaHUSAMUK 06 VIHTepHeTe, fenaeT poantenei
N feTel NCTOYHVKaMN pasBUTUA APYT ANs Apyra. Heobxoanmo cTMMynmMpoBaTh CoLnanbHoe TBOPYECTBO
B IHTepHeTe, yBA3bIBasA rpynnoBble MPoeKTbl CO34aHns canTos, $OTO- 1 BUAEOpPeCypcoB, 610roB 1 coob-
LLecTB B COLMAIbHbIX CETAX C TEMaMM y4ebHOM NporpamMMbl MO PasaNYHbIM ANCLUIIVNHAM.

B-TpeTbux, B ceTeBOM 06LLeCTBE OCHOBHbLIMU MHCTPYMEHTaMM 06yyeHNsA CTAHOBATCA O6OMeH 3HaHU-
AMW U ceTeBble NPOeKThbl, 06beJUHAIOLWNE HECKONBbKNX YYEHNKOB UAWN CTYAeHTOB BOKPYT Y4ebHOM nin
nccneAoBaTeNnbCkOM 3a4aum € 0NOpPon Ha MHGOPMALMOHHO-KOMMYHUKALMOHHbIE TexHonornm. 3o dek-
TVBHOe obyuyeHVe ceroAHa NoApasymMeBaeT BKOUeHMe B oby4yatowmecs coobliectsa, wiki-cpeabl n 610-
M, NCNONb30BaHNE 3N1eKTPOHHbIX TEXHONOTUI rpynnosori paboTbl. OCHOBHLIMW 6bapbepamu Ha NyTK
pPa3BUTUA NOJOOHBIX MHTENIeKTyaNbHbIX CeTe OKa3blBaeTCA He TONbKO OTCYTCTBME BbICOKOCKOPOCTHbIX
NINHNTA CBA3W U yXe CoKpalarLwmica «umppoBOin paspbiB» MeXAy MHTEPHET-MOKOIeHNEM LKONbHUKOB
1 nx yumntenamn. CyLlecTBEHHbIM NPenaTcTBMEM B HEKOTOPbIX C/lyyYasX ABASETCA 3aKpbiTas KopnopaTuBe-
HasA KynbTypa obujeobpa3oBaTenbHbIX yUpexaeHnii. Hepeko Aaxe B nepejoBbIX NLEAX U TUMHAa3NAX
uapcteyeT dunocopus «ocaxjeHHOro 3aMka», MeLLatoLLLas NCNoib30BaTh 06pa3oBaTeNbHblie BO3MOXHO-
CTV ceTeBOro Mmpa. Mexay Tem B YC/IOBUAX CETEBOro obLiecTBa BCe 60/siee BOCTpeboBaHa CNOCOOHOCTb
BbISBNATb Yepe3 COLMaNbHYI CeTb KOUTEKTUBHBIA OMbIT U aKKyMy/JMPOBaTk ero, a Takxke ymeHue npo-
rHO3MPOBaTb COBLITUSA U ABNEHUS, ONMPASCb Ha IKCMEPTHbIe OLeHKM YY4aCcTHUKOB ceTu. bbicTpblie n3me-
HeHWs, Korga npodeccroHanbHble 3HaHNA YCTapeBatoT B TeUeHne HEeCKONbKUX NeT, TpebyoT ymeHns
YUNTBCSA He TOIbKO Ha CBOEM OrbITe, HO U Ha OMbITe APYrMX, KOTOPbIV, Kak MPaBuao, paccesH No cetu
KOHTaKTOB.

B-ueTBepThIX, HagexAbl poguTeNneit Ha TO, YUTO MMEHHO LUKOJIa KOMMEHCUPYeT BO3MOXHble npobensbl
B OCBEAOMJIEHHOCTW pebeHkKa, pa3bnBarTCA O KaMeHb CKeNTMYECKOro OTHOLIEeHUS K LWKOoe Yy caMnx
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NoAPOCTKOB. BONLLUINHCTBO yunTeneil Ha CeroAHAWHNA MOMEHT He roTOBbI K POV MHTepHeT-HacTaBHW-
Ka 1 mojepaTtopa. [lna oBnajeHnsa Takoh posibto HeobXoAMMbI 0b6pa3oBaTe/ibHble MpPorpaMmbl, pa3pabo-
TaHHbIE MHTEPHeT-NpoBanjepaMu, KPYNHbIMU LLleHTpaMn 3KCNepTru3bl B 061aCTV MHTEPHET-TEXHONOTNIA.
NHCTpyMeHTOM NOBbILLEHNA MOTUBALIMN K Pa3BUTUIO LMPPOBOA KOMMETEHTHOCTM B LLUKOJIaX MOTYT CTaTb
dopcanT-ceccun, NpoBOANMbIE MPeACTaBUTENAMN 3KCNEePTHOro coobLecTsa 1 NO3BOASOLWME NOAPOCT-

KaM 3arnsHyTb B byayliee VIHTepHeTa, CNaHMPOBaTb pa3BuUTMe COBCTBEHHbIX LNMPPOBLIX 3HAHUIN U Ha-

BbIKOB C Y4eTOM BbI30BOB bamxariwmx 10-20 ner.

BN OT BMAA Ha XXNTeNbCTBO K LdpOBOMY rpaXkaaHCTBY

JeTn nokoneHnsa PyHeTa pacTyT B 06LLecTBe, CyLLeCTBEHHO OTMYalOLWEeMCcs OT TOro, rAe pocnu nx
poaunTenn. BosHnkaeT HOBasA couymanbHasa CUTyauns pasBUTUS, KOrga BaxHelwen KOOPAMHATON CTaHO-
BATCA MHOOPMALMOHHO-KOMMYHUKALIMOHHbIE TEXHONOTMW 1 B NepBYto oyvepesb NHTepHer.

Bnarogaps pacnpocTpaHeHUto MHGOPMALMOHHbBIX TEXHONOTMIN BO BCeX Chepax XM3HN YenoBeka,
NHTepHeT CTaHOBUTCA OAHUM 13 KAOYEBbIX MakpodaKTOpPOB coumannsaymnm nnyHoctn. Komnetotep,
NOAKNtOYEHHbIA K CeTn, CTAaHOBUTCHA BANATENbHBIM MOCPEAHUKOM MeXAY MUPOM B3POC/bIX U MUPOM fe-
Tel 1 B 3HAUYNTENbHON CTeNeHN paclumpsaeT 30HY UX banxarwero pasButna — 061acTb He CO3pPeBLUNX,
a TONIbKO CO3peBatoLMX NMCUXNYECKNX MPOLECcCOB U GYHKLNIA, OTPaXaoLWMX NOTeHLMaN, HaKOMAeHHBbIR
pebeHKOM. B ycnoBumsAx ceTeBOro obLiecTBa 30Ha 6vxanlLero pa3Butusa oTpaxaeT TOT ypOBeHb, KOTO-
pbIli fJocTUraetca pebeHKOM He TObKO B MpoLecce ero B3aMMOZeNCTBNA CO B3POC/bIM Kak MapTHEPOM
no obLeHNI0 N COBMECTHON AeATebHOCTY, HO 1 B MpoLecce BCeX TeX MHOMOYNC/IeHHbIX B3aUMOJeit-
CTBWIA, B KOTOPbIX IHTEPHET BbICTyMNaeT B Ka4yecTBe NocpeHMKa.

Monagas B VIHTepHeT 13 caMbIX 3allMLLEHHbIX 1 6e30NacHbIX MeCT — U3 AOMa UAWN LWKObI, AeTU 1N NOoA-
POCTKN OTHOCATCHA K KNbepnpocTpaHCTByY € 6onbWMM goBepueM. Ho, Kak 1 B peanbHOM XNU3HU, pebeHoK
B CeTV MOXEeT CTO/NIKHYTbCSA € onpejeneHHbIMU TPYAHOCTAMU, BeAb A5 TOro, YTo6bl 3GPeKTUBHO UC-
NO/Ib30BaTh 3TOT MHCTPYMEHT, HYXXHbl Kak yMeH1e 06pallaTbCa C HAM, Tak 1 onpejesieHHbI XN3HeH-
HbI/i onbIT. CTaNKMBaACb C ONACHOCTBIO MPU NCMOJIb30BaHUW VHTepHeTa UM MOBUIBHOW CBA3W, AeTW
4YacTOo He 3Ha0T, Kak NOCTYMNUTb U K KOMY 06paTUTLCA, a MOTOMY BblHYXJEHbl 4eNCTBOBAaTb METOAOM
npo6 n owmnbok.

NIMeHHO Mo3TOMYy OCHOBHbIE PUCKWN B VIHTepHeTe CBSiI3aHbl He CTO/IbKO C ero cojepXaHnem, CKobKo
C ero CTUXUMHBIM N HEKOHTPONMPYEeMbIM O0CBOeHMEeM. Kak oTMeuan JleB BbIroTCKWiA, 06yUeHue [OoX-
HO MATW Bnepean pa3suTua [5]. Ana Toro utobbl n3bexaTb PUCKOB, pebeHKy Hy>XeH MPOBOAHUK B MUP
NHTepHeTa, 1 cTaTb 3TUMN NMPOBOAHWNKAMUK B MePBYIO oUepesb AOIKHbI POAUTENN U yunuTensa. TONbKO
B COBMeCTHOU feATe/lbHOCTW CO B3POCAbIM Ha YpOKe B LUKO/e UK JOMa NpoLecc MHTepHeT-coumanmnsa-
LMW MOXeT MpMobpecTn cucTeMaTUyeckuii, LeneHanpasieHHbI XxapakTep.

MpeactaBuTENU LMPPOBOro MOKOAEHNSA MO CPABHEHNIO C POAUTENAMU N YUUTENSMU UMEIOT
He TONbKO 60Jiee BbICOKNI ypOBEHb akTUBHOCTU B VIHTepHeTe, HO 3Ha4YNTeNbHO bbiCTpee HakanamsarT
NMoJIb30BaTE/IbCKUIA OMbIT, YTO MOXEeT MoMeLlaTb B3POC/bIM aKTVBHO BK/IHOUYATbLCA B AeATENbHOCTb
pebeHka B CeTu 1 NOBAUATL Ha NePCrNeKTUBbLI €ro pa3BuTms. No3ToMy 0CO6eHHO BaXHO, YTO6bI
poauTenn 1 neaaroru, 0Co3HaB 3HaUMMOCTb VIHTepHeTa B XU3HW LWKOJbHUKOB, CaMi MOTN
COOTBETCTBOBAaTb HOBOW COLMaNbHON CUTyaLMu NX Pa3BUTUSA. TONBKO TOrj4a CTaHYT peasibHbIMU
n 3¢ dekTUBHOE NCMONb30BaHME BO3MOXHOCTel MnobanbHOM CeTn B 06yUYeHUN 1N BOCNUTAHNN,

M BblpabOTKa afeKBaTHbIX CTpaTernin 3almnTbl MOAPOCTKOB OT PUCKOB B VIHTepHeTe.
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B cooTBeTCTBUM C HOBbIMU 06pa3oBaTeNibHbIMU CTaHAapTaMu obyyeHVe B LUKOe JOKHO
OCYLLLeCTBAATLCA C UCMNONb30BaHNEM COBPEMEHHbIX TEXHONOTMA. B CBA3M € 3TUM LUKOAE NPeACTONT
B35Tb Ha Ce65A OTBETCTBEHHOCTb 3a pa3BuTUe y geTel LMGPOBOM rPaMOTHOCTM U 0byYeHne X HaBblkaMm
6e3onacHol paboTbl B KNGepnpoCTpaHCTBe. 3TU HaNpaBAeHNA AO/DKHbI CTaTb 06513aTeNbHbIMY
ANS y4eBbHOro nnaHa Kak HeobxoAnMble YCI0BUSA pa3BUTUA MHGOPMALMOHHON 0bpasoBaTenbHON cpeabl
B LUKONE.

CTumynupys geteli kK 6oNiee LUMPOKOMY pa3HoOOo6pasnto gedaTenbHoCTU B CeTn, 06ydast X KpUTUYECKM
OLleHMBaTb NMHTEPHeT-pecypchl, pa3BMBas HaBbikM 6@30MacHOro NosejeHns B VIHTepHeTe, Mbl yBEINYN-
BaeM Te MpeuMyLLLecTBa, KOTopble AaeT OHNalH-0by4YeHne, ykpenaseMm LnppoBoe rpaxAaHCcTBoO 1 ycuau-
BaeM 3alunTy pebeHka Kak nonb3oBaTens uMepoBOro Mmpa.

B LUMPOKOM CMbICae MOHATUA «LNPOBOE rpaxAaHCTBO» N «LUNPOBOI rpaxAaHH» BKAOYAOT B cebs
TPW rNaBHbIX KOMMOHEHTa:

e UYneHcTBO B LMPPOBOM MUPE N YYBCTBO MPUHALNEXHOCTU K HEMY.
¢ CNoCOBHOCTb N FOTOBHOCTb 3G PeKTMBHOro, 6€30MacHOro N KPUTUYHOTO NCMONb30BaHNA LNPPOBbLIX
pecypcoB, nNpeAnonararLwnii onpejeneHHbln ypoBeHb LNdpPOBO/ KOMNETEHTHOCTU.

e 3HaHue, NpPUHATME N COBNIOAEHMEe NPaB, 0643aHHOCTEN, MPaBua N 3TUYECKNX HOPM MoBeeHns Lnd-
poBoro obuiecTsa, NnpeAnosararmLx 0CO3HaHMe CBOel OTBETCTBEHHOCTWN KakK ero rpaxzaHunHa.
Takxe «unppoBoe rpaxXfaHCTBO» NpejnoaaraeT Hanyme NOCTOAHHOMO A4OCTyna K UMppoOBbIM pecyp-

CaM, rapaHTupylollee paBeHCTBO BCeM YaeHaM obuwecTa [22, 23].

B ycnoBusax uneposoro obuiectsa noBbilleHe LNGPOBOM rPaMOTHOCTY yUYnUTeNen AUKTyeTCca Heob-
XOAMMOCTbIO U3MEHEHWA PO U XapakTepa nx NpodpeccuoHanbHOM 4eATeNbHOCTU. YCBOEHME AaHHOM
NporpamMMbl MO3BOIUT YYUTENSIM TOBOPUTb C YHEHUKaMU, YYBCTBYOLMMU cebsi B LMGPOBOM MUpe «CBO-
UMW», Ha OAHOM f3blKe N YKPenuT JoBepuUTenbHble OTHOLWEHWA C HUMMN.

Bblcokasi BOCTPeH6OBaHHOCTb M HEOBXOANMMOCTb MOATOTOBKM CMeLnanbHbIX MeTOANYECKNX NOCOBUA
1 obyyaroLwmx nporpamMmM no GOpMmMPOBAHMIO 1 MOBbILLEHNIO LUMGPOBOM KOMMETEHTHOCTU NOATBEPXja-
IOTCA CAeAyoWNMN apryMeHTamu:

e licnonb3oBaHue NHTepHeTa cerogHa — HeoTbemaeMas YacTb 06pasa XM3HU LNPPOBOro NOKOAEHUSA
M BaXHbI pakTop ero coumnanmniaumn.

e [loAPOCTKM aKTUBHO NCMONbL3YOT VIHTepHeT B o6pa3oBaTenbHbIX Lenax. 3HauuTenbHas 4acTb poau-
Tenel oco3HaeT obpa3oBaTeNbHbI NoTeHUuMan NHTepHeTa.

e CyuwlecTByHOLNI YypOBEeHb LMPPOBO KOMNETEHTHOCTU B3POC/bIX U MOAPOCTKOB He MOXeT obecne-
unTb 3¢ dekTNBHOE, OTBETCTBEHHOE N be3onacHoe NCNob3oBaHMe VIHTepHeTa.

¢ OTmeuaeTCs BbICOKM YypOBEHb MOTUBALMM K MOBbILLEHNIO LMPPOBON KOMMNETEHTHOCTN KakK y B3pOC-
NbIX, TaK N MOAPOCTKOB.

e AbBCOMOTHOE 6ONBLUINHCTBO NOAPOCTKOB N B3POCAbIX YYUAUCH NCMOAb30BaHUIO VIHTepHeTa caMocCTo-
ATeNbHO, 6eCCUCTEMHO N HEOPTraHN30BaHHO.

e PoguTenun Bo3snaratoT 60nblUNE OXUAAHUA Ha WwKony. LLIkona noka elie He Nosib3yeTcs
y NOAPOCTKOB aBTOPUTETOM B 061aCTV OBNAJAEHNA BO3MOXHOCTAMUN IHTepHeTa 1 ero 6e3onacHbIM
NCNONb30BaHNEM.

HecMoTps Ha TO, YTO COBpeMeHHasa poccuiickasa cuTyaums — 6i1aronpusaTHas noysa AN pa3BUTUSA
06bpasoBaTefibHbIX MPOrpaMm Mo yayyleHun LndpoBoi KOMNETEHTHOCTM, OHA BHOCUT HECKOJIbKO CY-
LeCTBEHHbIX KOPPEKTUBOB, HEMPUHATME KOTOPbLIX B pacyeT MOXeT CHU3UTb 3G PekKTUBHOCTb 3TUX MPO-
rpamm. KoppekTuBbl KacatoTcst yyeTa ocobeHHOCTen MOTUBaLUKY, yyeTa chep peanmsaymm LndpoBoii
KOMMNEeTEeHTHOCTU N 0COBEHHOCTen AeaTeNbHOCTM Nob3oBaTenen B IHTepHeTe, HEOOXOAMMOCTN pa3Bu-
TS OTBETCTBEHHOCTU, a TaKXe BbIABNEHUS MPOAYKTUBHbLIX MULLEHEN ANA MHTEPBEHLUMWA U rpynmn pucka,
4N KOTOPbIX MpOrpaMMbl Hanbosee BaXHbI.
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dopmMam u Kn4Yesbie HanpaessneHus o6pazoeamesnbHbIX NPO2PAMM

VccnepoBaHve ®oHga Pa3Butna VIHTepHeT nokasano, YTo Yy B3POC/bIX U MOAPOCTKOB BO3HUKAKOT TPYA-
HOCTW Ha 3Tane KOHKpeTM3aLuuun Lenen B 0CBOEHUN LNGpoBOro Mmpa. 3Tn TPYAHOCTM CBA3AHbI KakK C He-
3HaHMEM U HeXeNlaHneM COBepLUeHCTBOBATbLCA B ONpeAeeHHbIX 061acTAX, Tak N C UAA3MeR LuppoBoON
KOMMEeTEeHTHOCTHU («5 3Hat0 AOCTAaTOUYHO»), MpeACcTaBNeHEeM O TOM, UTO VIHTepHeT NoIoXeHO 0CBanBaTb
CTUXUINHO 1 caMmocToATeNbHO. COOTBETCTBEHHO, 06pa3oBaTe/ibHble MPOrpaMmMbl, OPUEHTUPOBAaHHbIE
Ha COBPEMEHHY POCCUICKY CUTYaLNIO, JOMKHbBI BKAKOYATE 4Ba 0653aTe/lbHbIX KOMMOHEHTa: MOTUBA-
LMOHHbI, HaNpPaBNeHHbIi Ha MOCTAaHOBKY KOHKPETHbIX Liefeid, 4eMOHCTpaL 1o BO3MOXHOCTEN N BaX-
HOCTW 0ByYeHUNsA, N MOAENNPYHOLWN, 3a4a0WNI MOLeNb-3TaNloH ANA COLMANbHOIo CPaBHEHWA: UTO
3HAUUT 6bITh «TPAXAAHUHOM LNGPOBOro MUPa», KAKUMU KOMMETEHLMSIMU OH A0JiXeH o6i1ajaTb U 3a-
yeM. MOMUMO 3TOro, CTPYKTypa NporpaMm JOAXHAa YYUTbIBaTb 0COBEHHOCTU feATeNbHOCTN NOAPOCTKOB
B VIHTepHeTe. B 4aCcTHOCTW, MOCKONbKY MPUCYTCTBME NOAPOCTKOB B CeTn pe3ko BO3pacTaeT B BbIXOAHbIE,
a CamMun NOAPOCTKN OPUEHTUPOBaHbl HA MTHOBEHHOE MOoJlyYeHne 3KCNePTHOM N MCUXONOTrMYeCcKor Noj-
LepXKN, HeE0BXOANMbI TakxXe obpasoBaTenbHble MPorpaMMbl, He NpUBSA3aHHble K rpaduKy paboTbl LWLKOA,
JOCTYNHbIE N3 N1060ro MecTa 1 B Nto6oe BpeMs 1 Hanpae/ieHHble Ha CTUMY/IMPOBaHMe O6MeHa OMbITOM
1 B3aMOMOMOLLM.

K BblfgeneHunto Knto4eBbliX HanpaBaeHWn obpasoBaTeNbHbIX MPOrpamMM MOXHO NOAXOANTE C ABYX B3au-
MOCBS3@aHHbIX NO3ULNIA. Bo-nepBbIX, C MO3MLUM BOCTPEOOBAHHOCTA: Kakme MULLIEHN byayT 6onee akTy-
anbHbl N MHTepecHbl obyyatowmmcs? Bo-BTopbix, € MO3Mumn 3GPekTUBHOCTU: Kakne MULLEeHW MOoCayXaT
6onee 3¢pPeKTUBHOMY yayUdLleHWNO LMPPOBOA KOMNETEHTHOCTU?

C no3numn 3¢ PpeKTUBHOCTN, COrNACHO HALLIUM AAHHbBIM, K YACAY OTCTAOLWNX B CTPYKType LndpoBoii
KOMMETEHTHOCTN OTHOCATCSH MOTUBALMOHHbBIA KOMMNOHEHT U KOMMOHEHT OTBETCTBEHHOCTU. Apyrnmu
cnosamu, 3¢ dekTBHaA obpasoBaTeslbHas NporpaMma AoJXKHa yAeAnTb BHUMaHNe pa3sBuUTUIO OTBET-
CTBEHHOCTM 1 BO3MOXHOCTe obecneyeHns 6€30MacHOCTM NOAPOCTKOB B LLMGPOBOM MUPE, a Takxe
bopMMpPOBaHMIO KOHKPETHbLIX YMEHWA 1 HaBbIKOB (HanpumMep, No CO34aHNI0 KOHTEeHTa, B HEKOTOPbIX
BoMnpocax obecneyeHns 6e3onacHocTn). OCobeHHO 3To KacaeTcd LNdpOBOM KOMNETEeHTHOCTU B chepe
notpebneHns (B NepByto ovepesb y NOAPOCTKOB). KpoMe TOro, 1 B3pOC/bIM, 1 MOAPOCTKAM He XBaTaeT
aKTVBHOW 1 CaMOCTOATeNbHOM No3nLMKN B IHTepHeTe, a TakxXe Cnoco60B 1 FOTOBHOCTU CMPaBASiTLCS
C TPYAHOCTAMU. BaXXHO CTUMYNMPOBaTb YHaCTHUKOB MPOrpaMm MoBbilLeHUS LMGPOBOA KOMMETEHTHOCTH
K BbIGOpPY PO/ TBOPLOB, 3aLMTHMKOB, MOCPeAHNKOB N HAaCTaBHUKOB MO OTHOLLEHWIO APYT K APYTY.

Mpn paboTe c nejaroramu BaxHelilei 3ajauel aBngeTcs npeojosieHne LMGPOBOro paspbiBa
N nx obyyeHne NpaBuabHOM OLeHKe CBOMX BO3MOXHOCTEN MOMOYb LWKOIbHUKaM B IHTepHeTe —
BO3MOXHOCTel, KOTOpble JOCTaTOUYHO BEJINKN.

YTo KacaeTcss BOCTPe6OBAHHOCTN, POCCUIICKME NONb30BaTeNN C 60/bLIel FOTOBHOCTLIO BKIOYATCS
B MpoOrpamMMy noBbllLeHUs LMdpoBO KOMNETEHTHOCTW, MpeAfiaratoLLyo UM obLLeHne, COBMECT- Hbli
NMOWNCK N pa3BMBatoOLLME UTPbl, YEM B MPOrpamMMy, MOXOXYH Ha 3NeKTPOHHbIN y4ebHuK. Mpn aToM
y B3POC/bIX MOTUBaALMS YUNUTHCS Bblille BCero B TexHochepe 1 chepe noTpebaeHns, y NOAPOCTKOB —

B TexHocpepe 1 chpepe KOHTeHTA. BaXHbIM pecypCcom 1 C TOUKN 3peHNa MOAPOCTKOB, U C TOYKN 3peHUs
poauTenei ABASETCA WWKOMA, YTO NMOATBEpPXAaeT BOCTPe60BaHHOCTL NMPOrpaMM, HanpaBaeHHbIX Ha 0by-
yeHue yuntenen.
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N Kakue 3apayu pellaeT gaHHoe nocobue?

JlaHHoe nocobure MOArOTOBNEHO C Lie/Ibi0 BHEAPEHMSA MPOrpaMM U MeTOoANK, peanunsyLmnx obpaso-
BaTe/ibHble TeXHO/orMM 6e30NacHOro ncnonb3oBaHUsa MHTepHeTa B Mporpammax obuiero o6pasoBaHus
B CpeAHel wkone. [lporpaMmma opveHTUPOBaHa Ha MOArOTOBKY yuunuTens B MHGOpMaLUMOHHON o6paso-
BaTeNbHOV cpejAe N MOXeT BbICTyNnaTb Kak JOMNOAHUTeNbHaa obpasoBaTesibHasdA NpPorpamMMa NoBbILWEHUS
KBanMPuMKaLumm nejarormyecknx paboTHMKOB, a Takxe Kak mporpamma npodpeccnoHasbLHOro camocoBep-
LUeHCTBOBaHNA. B pesynbTaTe neAarorn 1 WKOMAbHbIE MCUXOAOTN CMOTYT MOMYYNTb HOBble KOMMETeHL N
B pamMKax cBoeli KBanndumkaumm N NoBbICUTb ee YPOBEHb.

LenesbiMu 2pynnamu NporpamMmmbl SBASIOTCA: YUNUTENA-UHHOBATOPLI, y4nTens npoduabLHOro obyveHus,
negaroru, paboTtaroLime B cMCTeMe Pa3BMBAIOLLEro 06yYeHUs, yUUTeNs, NpucTynmBLIMe K peannsaymm
desepanbHOro obpasoBaTe/lbHOMO CTaHAapTa, 6MbAnoTeKapy, WKOAbHbIE MCUXOOTU.

MpakTKyM, NpeacTaBAeHHbI B Mocobun, npejHasHayeH Anqa geTteli 6-9 K1accoB — y4eHUKOB BTOPOWA
LUKONbHOW CTYMeHN OCHOBHOIO o6bLiero obpasoBaHunsA. OCTaHOBMMCA Ha BO3PaCcTHO-MCUXON0rMYeCKMNX
0CO6EHHOCTAX YYEHWKOB CPejHero LWKoAbHOro Bo3pacTa.

Bo3pacTHO-NCMxoNornyeckne 0CobeHHoOCTU y4eHnKoB
CpefHero WkOoNbHOro BO3pacTa

TpagMLUMOHHO NCUXON0FraMy 1N Nejaroramuv NoAPOCTKOBBIA BO3PacT MPUHATO paccMaTpu-
BaTb KakK OAWH N3 Hanbonee CA0XKHbIX N KPU3NCHBIX MEPNOAOB XU3HU, YTO CBA3aHO B Nep-
BYHO o4epefb C retepoxpoHuner ¢ruanonormyeckoro, COLManbHOro 1 NCMXMYeckoro passu-
TS NojpocTka. B coBpeMeHHOM o6bLiecTBe MOAPOCTOK — BCe elle HeCOBEepLUEHHONeTHUIA
pebeHOoK, Yalle BCero HeroToBbIN K CAMOCTOATENbHOM XU3HUN U TPYAOBOWN AeATENbHOCTU.
CtaTyc NoApoCTKa HOCUT MPOMEXYTOUHbIN xapakTep. Kak nucan JleB BblroTckuii, NogpocTokK
— yXe He pebeHOK 1 JO/IXXKeH OTBeYaTb 3@ CBOW MOCTYMKW, HO OH eLlie He B3POC/bliA U He MO-
XeT CaMOCTOATeNbHO YNPaBAsATh CBOEN XU3HbIO.

B KkayecTBe LLleHTpaAbHOro HOBOO6Pa3o0BaHMSA NOAPOCTKOBOroO Bo3pacTa flaHumnn 3nbKo-
HWH paccMaTpvBan YyBCTBO B3pPOC/JOCTM, KOTOPOE BblpaXxaeTcsi B CTPEMEHUM NOAPOCTKa
6blTb HE3aBNCUMbIM, CAMOCTOATENIbHO MPUHMMAaTb PeLleHnsa U 4eNCTBOBaTb Kak B3POCAbIN.
JloBONBHO YacCTO MOAPOCTKOB He yCTpanBaeT Ta CTeNeHb CBOOOAbI U CAMOCTOATENBHOCTH,
KOTOPYI NpesocTaBAAOT UM POAUNTENN B PeaibHOM XU3HU. [TO3TOMY OHUW YCTPEeMAAOTCS
B BMPTYya/ibHY peanbHOCTb, BOCAPUHMMAEMYIO KaK TEpPUTOPUIO Be3rpaHNUYHON CBO6OAbI.
NHTepHeT — Kak pa3 TO MecTo, rge NoApoCTOK MOXEeT MOYYBCTBOBaTb Cebs CBOOOAHBIM
OT KOHTPO/ISA CO CTOPOHbI poAUTeNen n yuntenemn.

MockonbKy 06LeCTBO B 1MLe pognTenel n yunTtenei He BCerga rotoBo NPpUHSATL «B3pPOC-
Jloro» B MOAPOCTKe, 3Ta NOTpebHOCTh Yallle BCero yAoBAeTBOPAETCS B rpynne gpy3en-cBep-
CTHUKOB. ObLLeHMe co CBEPCTHNUKAMWN CTAHOBUTCA BeAyLlel eAaTe/lbHOCTbIO MOAPOCTKOBOrO
neprvofja 1 Urpaet peLlatoLLyo poab B Pa3BUTUN TNYHOCTN NOAPOCTKa. IMeHHO B rpynne
CBEPCTHUKOB MPONCXOANT YCBOEHME HOBBIX COLlManbHbIX POJieid, @ Takke MOpasbHO-HpaB-
CTBEHHbIX HOPM NoBejeHnsA. [03TOMy He Cny4ailHO, YUTO NbBUHYI 400 NONb30oBaTeneli
Pa3NYHbIX COLMANbHbIX CETE COCTaBAAT MMEHHO MOAPOCTKY, UCMbITbIBAKOLLME KOAOC-
CaNbHY NOTPEBHOCTb B O6LLEHUNM CO CBEPCTHUKAMMN.
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Kak oTmeyaeT Mropb KoH, NOAPOCTKOBBI/ BO3pacT — 3TO TakXXe BO3PaCT NepBOWi BAtO-
6/1eHHOCTY, BpeMs, KorAa NoApocCTKM y4aTcsa 06LaTbCs C MPOTUBOMOMOXHbBIM MOAOM
N yCTaHaBMBaTb TeCHble SMOLMOHAaNIbHble B3aUMOOTHOLWeHNSA. N5 MAaAWNX NOAPOCTKOB
obLleHMe C NpeACcTaBUTENAMU MPOTUBOMOMOXHOMO Mola — 3TO OYeHb AeNNKaTHbIA Npo-
Lecc, KOTOPbIA YacTo CONPOBOXAAETCSH CMYyLLLEHNEM 1 HETOBKOCTbIO. [NOCKOIbKY 3HAKOMCTBA
yepes MIHTepHeT B 3HaUMTe/IbHOW Mepe yNpoLLatoT NpoLecc o6LLeHNsA 1 MOMOratoT Mpeoyo-
neTb MHOTVEe KOMMYHUKaTUBHble 6apbepbl, MOAPOCTKM BCe Yallie MpesnoYnTatoT peasbHoMy
06LeHN0 BUpTyanbHOe.

PasBuTMe camMoCO3HaHMA B NOAPOCTKOBOM BO3pacTe MPUBOAUT K CTPEMIEHUIO MOAPOCTKA
NOHATbL CamMOro cebsa 1 HaiTK CBOe MeCcTo B 3TOM Mupe. JlIngmns boxoBuy noguepkrsana, 4to
4YacTo NPOLLEeCC CAMOMO3HAHWA MOXET MPUHUMATb GOPMbl UCABLITAHUS B PA3NYHbIX
3KCTpPeMaNbHbIX cUTyaumnsax. MoapocTok Kak 6bl NpoBepsieT cebst Ha MPOYHOCTb, NMblTaeTcs
HaNTW rpaHmnLbl CO6CTBEHHOTO «S». IHTepHeT NpeAoCcTaBAseT NOAPOCTKAM COBEPLUEHHO
YHUWKaNbHble BO3MOXHOCTUW A1 CAMOMO3HAHUSA 1 caMoonpejesieHns B pasNnyHbIX colnanb-
HbIX TPYNMAax U KOHTEKCTaX, KOTOPbIX OHW He UMEeIT B peasibHOM XU3HW.

Anekceli JleoHTbeB onpejenss NoAPOCTKOBLIN BO3pacT Kak BpeMs BTOPOro poXAeHUs
NIYHOCTW, TO eCTb BO3pacT pOPMMPOBAHUSA MepapXnL MOTUBOB W LLIeHHOCTel NyTeM Bblbopa
N MNOAYNHEHUNS OAHUX MOTUBOB APYrMM — CMbICI006pa3yoLWmnM MOTUBAM IMYHOCTU. DTK
MOTMVBbI B fasbHelilleM UrpatoT CyAb60OHOCHYO pO/b B XU3HW YenoBeKa, onpejensia yHu-
KanbHY TPAeKTOPUIO N CTPaTErnto ero XnM3HeHHOro nyTu.

B Hawe Bpems VIHTepHeT CTaHOBUTCH K/t0UeBbIM GaKTOPOM Pa3BUTUS MOTUBALMIOHHOW
cdepbl LMPPOBOro NOKONEHUS, 3aZ4aBasd NOAPOCTKAM HOBble LMPpOBbIe OPUEHTUPLI pas-
BUTUSA TNYHOCTU. C OJHOI CTOPOHbI, 3TO HEM36eXHO Bbi3biBaeT TPeBOry y NpeAcTaBuTe-

Nnen cTapluero NOKoJieHUs, MOCKOAbKY HOBble OPUEHTUPBI MOKa eLle He NPOoLUAN NPOBepKY
BPEMEHEM U JOBObHO TPYAHO NPeAnofoXNTb, KyAa OHU MOTYT NPUBECTU CEroAHSLLHNX
nogpocTtkos. C Apyroi CTOpoHbl, MHTEepHeT Kak YHUKaNbHbI MO CBOUM MaclwTabam, popme
N COAEepP>XaHUI0 apXMB KybTYPHO-MCTOPNYECKOro ONbiTa MpejocTaBasieT Maccy BO3MOXHO-
CTel ANA camoonpegeneHus v pasBUTUS IMYHOCTU NOAPOCTKA.

NIMeHHO MO3TOMY CTO/Ib 3HaUMMO OB/ajeHne B MOAPOCTKOBOM Bo3pacTe MHGOPMaLMOH-
HbIMW TEXHONOTUSAMM, OTKPbIBAIOLLMMWN HOBblE BO3MOXHOCTU A5t KOMMETEHTHOrO 1 0CO3-
HaHHOro BblI6OpaA.

Memoduyeckoe nocobue «Ljugppoeas komnemeHmHocms u 6ezonacHocms 8 UHmepHeme»
npednosiazaem peweHue cnedyrouwux 3a0a4:

e rMoBblWeHMe LNPOBOA rPAaMOTHOCTUN yUnTeNeli 1 CoKpalleHne CyLLecTBYOLLEro paspbiBa Mexay
B3POCAbIMU U AETbMU;

e paclwuvpeHue nNpescTaBeHN NejaroroB 0 BO3MOXHOCTSX VIHTepHeTa Kak MCTOYHWKA UHPopMa-
LWU, MHCTPYMEHTA KOMMYHMKaUnK, chepbl NnoTpebneHuns;

e paclwuvpeHue npejcTaBAeHUN’ NejaroroB 0 BAUSIHUN KOHTEHTHbIX, KOMMYHUWUKaLMOHHbIX,
NOTPebUTENBbCKNX N TEXHUUYECKMX PUCKOB, C KOTOPbIMU CTaNKkMBakTCcs B FnobanbHOW ceTn getn
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N noApoCTKN, Ha NX 340p0OBbe, pa3BnTne NMYHOCTU N NpouecChbl counannsaymnn;

MOKONEeHNs;

noBbilLeHNEe oCBeJOMIEHHOCTW nNejgaroros 06 06pa3e XU3HU N 06 0COBEHHOCTAX LLI/Iq)pOBOFO

npegoctaB/sieHe B NOMOLWb YYNTENAM cpep,He|7| n CTapLIJeVI LLUKO/1bl O6paBOBaTeanle nporpamm

N TEXHONOTUIA, HanpaBNeHHbIX Ha 06yl—IEHI/Ie noApoOCTKOB 6e3OI'IaCHOMy McNnonb30BaHUIKO

WNHTepHeTa 1 noBblWeHMe X LMPPOBOIM rpaMOTHOCTH;

MeToanyeckaa nogaepiXXkKka negaroroB B MHTerpauyninm nx B LI,VIq)pOBOI‘/'I Munp, I'IpI/IO6pETEHI/Ie non-

HOLLeHHOro UM$POBOro rpaxAaHCcTBa, NO3BOAAIOLLEr0 COBMECTHO C MOAPACTaOLWMM NOKONEHNEM
pelwaTb BOMPOChl 06yyeHUss 1 6e30MacHOCTY;

NHTepHeT: BO3MOXXHOCTM, KOMNETeHLMM, 6€30NnacHOCTb

MeToaunueckoe nocobue ansa cneLmanncToB OCHOBHOIO
obLLero o6pasoBaHms

BeegeHue: LindpoBoe rpaXkiaHCTBO — yUMTENs U y4eHUKN

nosbllWeHne LMPpPoBON KOMNETEHTHOCTMN Y NOAPOCTKOB 6-9 KN1accosB.

Puc. 12.
Cmpykmypa
nocobus

Moayns 1 Mopayns 3 Mopayns 4
TexHun4yeckmne MHpopmaums KomMMyHuKaums MoTpe6bneHne
acnekThbl B VIHTepHeTe B VIHTepHeTe B VIHTepHeTe
Jlekupsi, NpakTUKyMm, JNekuus, NpakTUKyMm, JNekums, NpakTUKyMm, JNekuus, NpakTUKyMm,
XpecTomaTtus, XpecTomMaTus, XpecTomMaTus, XpecTomMaTus,
OLeHOYHbIe OLIeHO4Hble OLleHO4Hble OLleHO4Hble

1 pedneKkcrBHbIe 1 pedpnekcmBHble 1 pednekcrBHble 1 pedneKcBHble
Martepuansl, MaTepuarnbl, MaTepuarnbl, mMaTepuarnbl,

CMNCOK PeKoMeHayeMoli CMMCOK PeKOMeHZyeMolA CMMCOK PeKOMeHyeMoli CMMCOK PeKOMeHZyeMolA
nnTepatypbl. nnTepaTypbl. nTepaTypbl. nnTepaTypbl.

7 HTEPaAKTBHaA KOMMNbOTEPHAsA Nrpa

Cmpykmypa nocobus ekanrYaem 8 ceb6A: sctynuTenbHy NEKLMIO U YeTbipe B3aUMOCBs-
3aHHbIX MOAYNSA, KaXAbIA N3 KOTOPbLIX MpeACcTaBAseT co60l CaMOCTOATeNbHYH y4ebHO-MeToANYeCKYo
eanHuLy (puc. 12).

e Mogynb 1. TexHU4Yeckmne acnekTbl MCMNONb30BaHWA VIHTepHeTa (BO3MOXHOCTI 1 6@30MacHOCTb).
e Moaynb 2. HPopmMaumsa B IHTepHeTe (BO3MOXHOCTM 1 6€30MacHOCTb).

e Moaynb 3. KOMMYyHMKaumsa B MMIHTepHeTe (BO3MOXHOCTM 1 6€30MacHOCTb).

e Mogynb 4. MoTpebneHne B VIHTepHeTe (BO3MOXHOCTU 1 6@30MacHOCTb).
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Ka)KAbIIZ MOAYy/lb BKNKO4YaeT ciegyrouine KOMNOHEHTbI:

e Nexkuyuio;

e TMpPaKTUKyM (CEPUS YPOKOB AN LWKOAbHWNKOBY);

e pekomeHzauuu No 6e3onacHoOMy UCNONb30BaHUIO VIHTepHeTa;

e XpecTomaTuio;

e OLEHOYHble 1N pedieKCMBHbIE MaTepuabl (BOMPOCH! A CAMOMPOBEPKN);
e CMWCOK UCMONb30BaHHOW NUTepaTypbl.

Mocobune opraHNM3oBaHO NO MOAYNbHOMY MPUHLIMMNY: YYNTENb B 3aBUCUMOCTU OT MOCTaBAEHHbIX Liened
M 3afa4y, a TakXe BpeMeHHbIX BO3MOXHOCTEN MOXET CaMOCTOATE/IbHO CKOHCTPYMPOBAaTb COBCTBEHHbIN
BapuaHT nporpaMmmebl 415 UCMNOJIb30BaHUA B KJlacce.

Ans Toro utobbl yuntensa adpekTMBHO peLwann NnpobaeMbl pa3BUTUA HOBOW LLUKONbLI 1 0ByYeHNs y4e-
HNKOB C NCMONb30BaHNEM COBPEMEHHbLIX NHPOKOMMYHUKALMOHHBIX TEXHONOTNM, UM BaXHO MOHUMaTb,
UTO M3 CebsA NPeACTaBAAOT X YHEHUKM Kak Nonb3oBaTenu NIHTepHeTa, CKObKO BPeMeHW OHW MPOBOAAT
B CeTn, YeM OHM TaM 3aHNUMAIOTCH, KaK NCMNOMb3YIOT ee BO3MOXHOCTU ANS Pa3BUTUA U obyyeHus. C 3Tol
Lenbio B JaHHOM pa3jesie, a Takxe B YeTblpex NocieAyoWmnx MOAYAAX NCNOb3YTCA JaHHbIe NCCeAo-
BaHun PoHAa Pa3eutna MHTepHeT n pakynbTeTa ncmxonorum MIry nmexHn M. B. JlomoHoCOBa, cAenaH-
Hble B nepuog ¢ 2009 roga no 2013 roa:

1. «Mos 6esonacHasa CeTb» (2009): onpoweHo 4338 nogpoctkoB (14-17 net), 1003 negarora n 816

poauTenein n3 18 pernoHos Poccuu;

2. «EU Kids Online I1» (2010-2011): onpoweHo 1025 getein (9-16 net) n nx 1025 poantenein n3 ognH-
HajuaTtn pernoHos Poccuuy;

3. «Bcepoccuiickoe nccnegosaHuve undpoBO KOMMNETEHTHOCTU NOAPOCTKOB 1 poauTeneri» (2013):
onpoweHo 1203 nogpocTtka (12-17 net), 1208 poanTenen (4eT KOTOPbIX HAXOAATCA B BO3pacTe
12-17 net) u3 BocbMu degepanbHbix okpyros (58 ropogos Poccun).

KpoMe pe3ynbTaToB 3TUX UCCNef0BaHNIA NPY NOATOTOBKE MOCOBUA aBTOPbLlI ONMPAaNNChk Ha pe3ynbTaThl
cofepXaTeNbHOro U CTaTUCTUYECKOro aHanmn3a obpalieHnin Ha JInHnio noMmowm «/letn oHnanH» B nepu-
o4 ¢ 2009 roga no 2012 roga.

Ha ocHoBe nocobusa npu nojaepxke komnaHum Google co3gaHa MyabTUMeANNHAA NHTepakTUBHAN

nrpa Ana sakpenneHuma LLI/ICl)pOBbIX KOMI'IETeHLI,I/II\/’I N npoBepkn 3HaHUN WKOJAbHUKOB NO 6e3or|aCHow|y
NCNoNb30BaHWKO MHTepHeTa.

Memoodonoauyeckue u dudaKkmuyecKkue NpuUHYyuUNsl npogedeHUA ypoKOoe, 8X00Auux
8 npaKkmukym

BaxHyto yacTb MOAynei 3aHUMatOT NPakTUKyMbl — obpa3oBaTe/ibHble TEXHONOTMWN MOBbILLEHWNS
UMPOBOM rPaMOTHOCTY YYaLLUXCA W, TNaBHbLIM 06pa3oM, MOBbILLEHWS KOMMETEHTHOCTM B 6€30MacHOM
N OTBETCTBEHHOM MCMONb30BaHUM VHTepHeTa.

Mpy NpoeKTUPOBaHNN YPOKOB, BXOASALLMX B MPaKTUKYM, aBTOPbI ONMUPAaNUCh Ha NPUHLMMNLI KYyAbTYp-
HO-AeATeNbHOCTHOrO NOAX0Aa U pa3BMBatoLLEro 06yyYeHus, a UMEHHO:

e Ha MPUHUMWMN aKTUBHOW BKIKOYEHHOCTU LWIKONbHWKOB B OCBOEHME NpeAsaraeMoil MHGopmMaLuum;

¢ Ha NPUHUMN AeATeNbHOCTHbLIX TEXHONOTNIA;

e Ha NPUHUMN AOCTYMNHOCTK;

e Ha MPUHLUMWM CUCTEMHOCTK;

¢ Ha nNpuHUMN pedpNeKCUBHOCTY;
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J Ha npunHunn moTtmesaunun,;
J Ha NPUHUWNN OTKPbITOCTW COoAep XXaHWA O6pa3OBaHI/IF|.

lMpuHyun akmueHoU 8KAYEHHOCMU LWWKONBHUKOB B OCBOEHME npejnaraeMor nHpopmaumm npeanona-
raeT opmMmMpoBaHMe Cy6beKTHON NO3nNLUN LWKOAbHKKA B 06pasoBaTeNlbHOM npoLecce, obpalleHune ne-
Jarora K IMYHOMY OMbITY yyallerocs 1 oborallieHne ero B npouecce AeATeNbHOCTM Ha 3aHATUN. BaxHoi
cocTaBnsloLL el SsBNSeTCA co3jaHne ANS WKOAbHUKOB YCNOBUIM TPAHCAMPOBaHNA MHGOpMaLMK, NONyYeH-
HOW B XOAe 3aHATUN, B COBCTBEHHYIO AeATENbHOCTb.

BBegeHune deasmensHoCmMHbIX mexHoa02ull B 06yyatoLMii npoLecc npegnonaraeT yyeT c/iefyowmx
KpUTEepreB: UHTEPAKTUBHOCTb, UCMOJIb30BaHNE NUTPOBOro, TeaTpPain30BaHHOIO KOHTEKCTa, COBMECTHYHO
fesiTeNbHOCTb pebeHKa 1 B3pOC/oro, y4eT NCUX0N0ro-BO3PacTHbIX 0CO6EHHOCTEN WKONbHUKOB, NCMOb-
30BaHMe COUMOKYNbTYPHbBIX TEXHONOTMA. 3HAUYNTENbHOE BHUMaHMe B YpOKax yAensertcsa COBMEeCTHOM
NPOEKTHOWM AeATeNbHOCTUN YYaLLNXCS B Kaacce.

MpuHyun docmynHocmu npeanonaraet ajekBaTHOCTb COAEPXaHWA 1 Mogayn npeanaraeMoro
MaTepuana NPMMeHNTeNbHO K BO3PACTHLIM 1 MCUXONOTNYECKMM OCODEHHOCTSAM LWWKONBbHNKOB, @ Takxe
MMeIoLWeMycs Y HUX counanibHOMY OMNbITY.

MpuHyun cucmeMHocmu NO3BOIAET LENOCTHO NPeACTaBUTh yYaLMMCS Kak MONOXUTENbHbIe, Tak 1 OT-
puuaTenbHble CTOPOHbI NCMOB30BaHNSA ceTn MIHTepHeT. MNpegnaraemMoe cojepXaHune CTPYKTYPUPOBaHO
B COOTBETCTBUM C NPeACTaBNeHNSAMN O AesATeNbHOCTY jeTeil cpeAHero WKoJbHOro Bo3pacrta B IHTepHe-
Te, @ TakXe 0 BO3MOXHbIX puckax 1 yrpo3ax B CeTu Ans geTeil AaHHOro Bo3pacrta. CogepxaHue ypoka
3HAaKOMMUT WKOJbHWNKOB C BO3MOXHOCTAMU MHGOKOMMYHUKALMOHHbBIX TEXHONOTWIA 1 faeT AeTSM Mpo-
CTble M MOHATHbIE MPaBuia, 06bACHAOLWME, Kak n3bexaTb oMacHbIX CUTyaUunid, a TakXe CNPaBUTbCS C UX
NoCcneACTBUAMN.

MpuHyun pegprekcusHocmu NpeanonaraeT OPraHM3aLMio CaMOCTOATE/IbHOW NO3HaBaTeIbHOW AesTeNb-
HOCTM WWKO/NIbHWKOB Ha BCex 3Tanax 3aHATUA C Liefiblo BOBNEYEHUS UX B MPOLLECC OCMbIC/IEHUSA MONYyYeH-
HOW MHGopMaLMKN, COOTHECEHMSA ee C UMEILMMCS TUYHBIM COLMaNbHbIM OMbITOM U BKHOYEHWSA NPUo6-
peTeHHOro HOBOTO COAEPXaHUS N CNOCO6OB AeATeNbHOCTN B COBCTBEHHYIO NMPAaKTUKY.

MpuHyun momusayuu. NpakTUKyM, NPeCTaBAAIOWMNIA PSS YPOKOB MO YeTbipeM MOAYNAM, CNPOEKTHU-
pOBaH TakMM 06pasoMm, UTO6bI MOTUBUPOBATL LIKOAbHUKOB Ha CaMOCTOATENbHbIA MOUCK HOBOW MHGOpP-
MaLMn NO NCMOJIb30BaHUIO MHOOKOMMYHUKALMOHHBIX TEXHONOT A B MO3HaBaTe/IbHbIX U Pa3BMBatOLLNX
Lensx, CTMMyaMpoBaTb MX TBOPYECKMEe 1 Mo3HaBaTe/ibHble MOTPeBbHOCTU.

MpuHyun omkpsiMmocmu cofepxaHus o6pasoBaHUsA npeanonaraet JOCTaTOYHO FrM6KOe NCNONb30BaHMe
npenogasatenemM nNpeinoXeHHOW KOHCTPYKLMMK, He AOMNYyCcKas NpyY 3TOM UCKaXeHUsa NOTUKKU, cofepxka-
TeNbHOWM TOYHOCTN N JOCTOBEPHOCTU MHOPMaLLLN.

MNpenogaBaTenb, ONVMPasaChk Ha NPeANOXeHHble peKOMeHAaunmn, AOMKEH YUNTbIBATh CliejytoLime
cocTaBaswoLWme:

¢ BO3pacTHble 0CO6EHHOCTU yYaLmnxcs;

e YypOBeHb O6Le y4ebHON NOArOTOBAEHHOCTIN Knacca Uan rpynnel;

e npegnonaraemyo AafbHelLyto BOCNUTATENbHYIO AesiTe/bHOCTb MNejaroros B kiacce no usbpat-

HOW Teme (B Cnyyae NpoBejeHNs 3aHATUS B LLKONe);

¢ YpOBeHb COHGCTBEHHOI MOATOTOBKM K AAHHOMY 3aHATULO;

e 0COBEHHOCTM NoMeLLeHNs N 06CTaHOBKN, B KOTOPbIX MPOBOAUTCS 3aHATHE.

MpeanoxeHHble MaTepuranbl BLICTYNAalOT B POAU COAepXaTeNbHOro pecypca, Ha 0CHOBe KOTOPOro
yunTenb-BefyLWMin, ONMpPasck Ha CO6CTBEHHbIV NpodeccnoHaNbHbIN METOANYECKNIA NHCTPYMEHTaPUA
W OMbIT, y4acTBYeT B 3aHATUN, AOMONHAET N pa3BMBaeT ero.

Ypokun, BxogsLme B NpakTUKyM, UMeT CMeLlaHHYyo ¢opMy: CloAa BXOAAT NeKLNOHHbIA MaTepuan,
Nrpbl U TPEHUHIU. OHW 3HAKOMST WKONBHWKOB Kak C BOSMOXHOCTSIMUW U MONOXUTENbHBIMW CTOPOHaMM
Fno6anbHOM ceTN, TaK U C ONMACHOCTAMM, KOTOPbIE MOTYT BO3HUKHYTb NMPW NCMONb30BaHUN VIHTEpHeTa,
1 cnocobamu 60pb6bI C HUMMU.
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B cuTyauumn, korga BUPTYasbHOCTb M peasbHOCTb NAOTHO B3aMMOAENCTBYIOT, MepecekatoTCcs U B3anM-
HO MPOAOMXANT APYr APYra, yNpaXHeHWs npakTUKymMa HanpasaeHbl He MPOCTO Ha NpuobpeTeHMe aeThb-
MW 3HAHWA N HaBbIKOB MCMO/Ib30BaHUA TNobanbHOWM ceTn, a B LLeIoM Ha POPMUPOBAHUNN XKU3HEHHbIX
HaBbIKOB NOAPOCTKOB B YC/IOBUAX HOBOTo 06pasa XnsHu.

[na peweHns nocTaBAeHHbIX 3aa4 B 3aHATNAX UCMObL3YIOTCA METOAblI BU3yanu3aunm, MeTodbl NHTe-
PakTUBHOWM N CHOXXETHO-PONEBON UTPbl, @ TakXXe Urpbl C onpeAeneHHbIMU NpaBuiamun, MeToj NpoeKToB,
nopTdoNNo N MeTos dKCMePTHOM OLEHKMN.

Mpeanaraemble 3aHATUS NOTPEBYIOT OT AeTeli BHUMaHUSA, KPUTNYECKOro BOCNPUATUSA, paboTbl NamMaTn
1 BoobpaxeHus. Ana 3aHATUSA NogobpaHbl 3a4ayun, KOTOpble TPEOYT UHAYKTUBHbLIX (OT YaCTHOTO K 06-
wemy) N AeAYKTUBHbIX (OT 06Lero K YHacCTHOMY) yMO3aK/JOUEeHUN.

B0o3MOXHO npoBeseHMe YpOKOB-NPakTUKyMoB B opmaTe KAaCCHbIX YacoB, B NpoLiecce npenojaBaHuns
MHPOpMaTUKK, a TakxXe B paMKax CMCTeMbl JOMOAHUTENIbHOIO 06pasoBaHMs.
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11.
12.

13.

14.

15.
16.

Bonpochkl 4nF caMmonpoBepKy

Kakne nokoneHns CyLecTBYOT CerogHs noj o4HOM LWKOAbHOWN KPblLLen?

Kak COOTHOCUTCH XM3Hb Pa3NYHbIX MOKONEHUN C pasBUTUEM MHGOPMALMOHHO-KOMMYHMKa-
LIMOHHBIX TEXHOOTNIA?

Yem oTnnyatotca npeactaBuTen LMGpoOBOro NOKOMEHWS OT CBOUX NpejLlleCTBEHHNKOB?
Kak unppoBoii pa3pbiB MeXAy MOKONEHNAMWN CKa3biBaeTCA Ha UX B3aVIMOOTHOLLUEHUAX?
KakoBbl MPUYNHBLI HEOBXOAMMOCTI COKPALLEHNA MEeXNOKOIeHYeCcKoro LnmopoBoro paspbisa
B 0bpa3oBaTenbHOM cpege?

Kakve BblfenstoTca KOMMOHEHTHI 1 BUAbI LUGPOBOA KOMAETEHTHOCTA?

B kakux chepax Xu3HefeATeNbHOCTN HEO6XOANMO NOBbILEHNE LNMGPOBOA KOMMETEHTHO-
cTn?

Kakvne BO3MOXHOCTU LndpoBas anoxa OTKpbIBaeT B 06pa3oBaHnmn?

Kakve TexHonornyeckne nameHeHus B chepe ob6pasoBaHUA MOTyT paccMaTpmMBaTbCs Kak
KntoyeBble GakTOPbl €ro pasBUTUSA B BaVXKalMLWne rogel?

Kakvne obpa3soBaTesbHble TeXHONOrMM 061aatoT HaMBONbLIMM NOTEHLMANOM ANA CPeAHEro
LWKOJIbHOrO 06pa3oBaHNA?

Ha3oBnTe OCHOBHbIE TUMbI OHAAMH-PUCKOB AN AeTel 1 MOAPOCTKOB.

Kakve Bo3pacTHO-MCUXON0OrMYeckie 0CO6eHHOCTM NOAPOCTKOB ONpeAenstoT Ux nonajaHune
B 30HY PMCKa MCMNONb30BaHWNS COBPEMEHHbIX TEXHONOTNIA?

Kakas pasHmua cyliecTByeT MexXay npaBuiaMu 6e30nacHoCTV B peanbHOM U BUPTYyasibHOM
Mupe?

Kakne cyuiecTBytOT CNOCO6bl 0becneyeHns 6e3onacHoCTn geTeli B VIHTepHeTe?

KakoBa ponb pogutenein B 0bydeHnn geTeli 6esonacHomy nosegeHuto B CeTun?

KakoBa posb LWWKONbI B 06yyYeHUN feTell be3onacHOMY noeegeHuto B CeTn?
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m TEXHUYECKUE ACNEKTbI NCNOJ/Ib3OBAHWNA
MHTEPHETA"

N [ TexHOroHka

C KaXAblM ro,OM Hac OKpyxaeT Bce 60/blle TeXHNYECKUX YCTPOMCTB, BbIMONHSAOWNX Pa3AnNYHble
6bITOBbIE, MPOPeccMoHanbHble, pasBfiekaTtenbHble PyHKUUN. Cpean HUX BaxHellee MecTo 3aHUMatoT
KOMMbOTEPbl N Apyrue ycTpolicTBa, obecnevmBatowme Aoctyn K MHTepHeTy. be3 HUX MHOTUM yXe He-
BO3MOXHO MPeACTaBUTbL CBOK XU3Hb.

B 2013 roay KaxAbli BTOPOM XMUTeNb Hallel CTpaHbl yXXe bbin nonb3oBaTtenemM VIHTepHeTa 1 nmen kak
MWUHVUMYM OAHO TEXHUYECKOe YCTPOICTBO C 40CTYNOM B CeTb [2]. 3TO MOraun 6bITb Kak CTalMOHapHbIe
KOMMbIOTEPLI, TaK U PasINYHble MOOUAbHbIE FraAXeTbl, KOTOPble CTAHOBUINCE N CTAHOBATCA BCe bonee
NPOABUHYTLIMU N «yMHbIMU». COoBpeMeHHasa LundpoBas TeXHNKa COBEPLUEHCTBYETCH C KaXblM MecsaueMm
1 NOCTENeHHO 3aBOeBbIBaeT NONYAAPHOCTbL Y NpeAcTaBUTenen scex NOKoNeHNN. FagxXeToMaHUsa — yB-
neyeHne uMPpPoBON TEXHNUKOW — oxBaTmna BeCb Mup. NMcnxonor Mapk FpuddunTtc Npesnoxmn TepMunH
«TeXHONOrnmyeckas 3aBUCMMOCTb», ONMUCLIBAOLWMNI B LLMPOKOM JMamna3oHe OTHOLLEeHUS YenoBeka U Tex-
HUYeCcknx cpeacTs. NagxXeToMaHNs — OAHO N3 ee NPOABAEHMN. BOonpoc 0 TOM, rge NnpoxoAnT CerojHs
rpaHuua Mexay pasHoro poga 3aBMCUMOCTAMMU U CNe0BaHNEM COBPEMEHHOMY 06pa3y XN3HU, ocTaeTcs
OTKPbITEIM. TeXHNUYeCKNA Nporpecc cABUraeT rpaHnLibl HOPMbI U NaTONOrMN. 3ajyMbiBaTbCA Haj OT-
BETOM Ha 3TOT BOMPOC — Je/10 B3POCabIX. leTu 1 NOAPOCTKN He pedneKCUpyrT Ha 3Ty TeMY, KaxXAbli
pebeHOK MeuTaeT BNajeTb CaMblM COBPEMEHHBIM rajXxeTom. [iByxneTHne AeTn HeMOCTUXMMbIM 06pa3om
HaynHaT N0BKO N 3P PeKTMBHO NOMb30BaTLCA NAAHLWETaMN, MOBUNbHLIMU TeflepOoHaMU. A K MOMEHTY
BCTYNNeHNA B NOAPOCTKOBbLIN BO3PacT MHOTME U3 HUX YXe SBNAtTca obnajaTtenaMmm MHOXeCTBa KapMaH-
HbIX U HAaCTO/IbHbIX YCTPOMCTB.

JaHHbI MOAYAb HanucaH npu yyactum C. OBYapeHKo
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KntoueBble N3MeHeEHUSA TEXHONOTNIA ONpeensatoTCa yBeanyYeHneM CKOpoCTU CBA3N (MOBCEeMECTHOoe
BHejpeHne WWNPOKOMNONOCHOIO MIHTepHeTa), yMeHbLUeHeM pa3MepoB YCTPOMCTB (OT rpOMajHbIX KOM-
NbOTEPOB K NJaHLWeTaM U cMapTdoHaM) N COBEPLUEHCTBOBaHNEM CMOCOBHOCTY NH04e K B3anmMogeli-
CTBUIO (MOCPEACTBOM MPUNOXEHWNI «BCErAa Ha CBA3U» N COLManbHbIX Mefna). Yxe ceiiyac Konmyectso
MOBUAbHbBIX YCTPOMCTB C BbIXOAOM B VIHTepHeT npeBblllaeT KOAMYECTBO Nt04en Ha naaHeTe, a kK 2017
rogy no nojcyeram aHanMTUKOB NpeBbIcUT 10 MApA [7]. Bce 3Tn nopTaTuBHbIE YCTPOWCTBA ByayT reHe-
pvpoBaTb KonnyecTso MHPopmaumu, B 13 pa3 npesBbiaroliee o6bem Tpadurka ¢ NOJZOO6HBIX YCTPOUCTB
B 2012 rogy [1].

Bo MHOrom 6narogaps HaaMuunK NepcoHaNbHbIX raZXeToB, KOTOPbIE MO3BONISIOT BbIXOAUTL B CeTb Kpy-
rNOCYTOYHO U MpakTnyeckn n3 ntoboro mecta, 15% poccnminckmx WwWkonbHMKOB B 2012-2013 rogax npo-
BOAUAN B VIHTepHeTe NoYTn BeCb CBOM AeHb. [10 gaHHbIM nccnegoBaHna ®oHga Pa3Butua NHTepHer,
6onee 60% peTein BoIxoAAaT B CeTb CO CBOEro KOMMNbIOTEpPaA UAN HOYTOYKa, MOUTU KaxXAbli BTOPOU nMeeT
AocTyn B VIHTepHeT yepe3 MObunbHble TenedoHbl U cMapTHOHbI, KaXAbIM AecaTbll pebeHoK ABAfeTCs
cyacTAmBbIM obnagaTtenem nnaHweta (puc. 13).

0 0, 0, 0 Puc. 13. Yempolicmsa, Ko-
63 % 39 % 31 % 1 4 % mopeiMu nofb.ayfomc,q demu
07151 8bIx000a 8 MiHmepHem, (Vc-
w1edosaHue yugposol kKomne-
meHmHocmu, ®oHd Pazsumus
VIHmepHem npu noddepxcke
Google, 2013 2.)

CBol1 KOMMblOTEp CemeliHbIN Mo6unbHbIN CmapTtdoH
WIN HOYTOYK KOMMbrOTEP TenedoH
WA HOYTOYK

12% 2% 2% 5%

%)) B

-: — [ ]
MnaHwWeTHbIN MrpoBas Tenesusop O6LLeCcTBEHHbIN
KoMrMbloTep npucraeKka KoMmmbloTep

Bce 371 pa3Hoob6pasHble UMppoOBbIe YCTPONCTBA, YTOOLI YA0BAETBOPUTE B3blCKaTeNbHbIX NOJIb30Ba-
Tenemn, AOKHbI 6bITb HE TONbKO CTUAbHBIMW, KPAaCUBbIMU, YA0OHBIMU, HO U «YMHbIMWU». CerogHsLWwHMe
MOb6UNbHbIE TenedoHbl MO cBoeMy GYHKLMOHaNy BNOAHE CPaBHUMbI C HACTONbHbLIMU KOMMObOTEPAMMU.
HoBelwune pa3paboTkm B 06/1aCTV NpOrpamMMHOro obecnevyeHns HaueneHbl Ha TO, YTO6bl 06bEeANHUTDL
BCE YCTPOMCTBA AOCTyna B VIHTepHeT noj eanHbiM nHTepdencom. Mo mMHeHWto JlopeHca JleccuHra, aBTo-
pa kHUru «Kog 1 gpyrue 3aKoHbl KN6epnpoCTpaHCTBa», COBPEMEHHOEe 06LLEeCTBO yXe celiuac HaCTONbKO
CUNBHO 3aBUCUT OT IHTepHeTa 1 LMPpPOBOI TEXHUKN, YTO B HeJanekoMm byayliem oHO byaeT peryampo-
BaTbCsA He MOCPeACTBOM 3aKOHOB, a C MOMOLLbI MPOrPaMMHOro obecneyeHs N TeEXHNYECKNX peLleHn.

MoapacTatolee NoOKoAeHVE BHOCUT CBOI BK1aZ B pa3BUTMe MPOrpamMm 1 NpuioXeHuii, obecneymBa-
oLwmx paboTy LNMdpPoBbLIX YCTPOUCTB U VHTepHeTa. VI3BECTHO HEMaO IOHbIX KOMMbIOTEPHbLIX FreHNeB,
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KOTOpble HaYMHaNM NHTepecoBaTbCH ragxeTaMu 1 nporpamMmMmmpoBaHmnem ¢ 4-5 neT, a K 4eBATU rogam

yXe 9BASANCE NPU3HAHHbIMU NpodeccnoHanamMun. 3anHTepecoBaHHbIe B KOMMbIOTEPHbIX TEXHOIOTNAX
LWKONbHUKN peann3ytoT CBOM NoTeHUMan B CrneymanbHbIX Cpesjax NporpaMmMumpoBaHunsg, NpesocTaBastio-
LMX MacCy BO3MOXHOCTE: OT HanucaHus NpoCTbiX MPOrpamMmM A0 CO34aHNA yrnpaBasieMblX po60TOB.

CoBpeMeHHble UndpoBble N306PETEHNS He YKNaAbIBalOTCA B MPUBbLIYHbIE CXeMbl MblLLIEHUSA. 3aro-
JIOBKW pa3jena HOBOCTHOIO MopTasa, NMOCBALWEHHOr0 MHTEPEeCHbIM 130bpeTeHnaM B Mupe LUndpoBbIxX
TEeXHONOrni, MOTyT MoKa3aTbCs GaHTaCTUKON N3 KHUT MPOLUIOro Beka. YnpaBaeHune yCTponcTreaMmu
C MOMOLLbIO B3rNA4a, «<BO3AYLIHbIN gncnael» — NoNHOUBeTHOe GM3nMYeckn NpoHMLaemMmoe n3obpaxeHune
npsMo B BO3AyXe, yrpaBaseMoe ¢ MOMOLLbH MY/bTUTaU-XeCcToB; nepejava nHbopmaumnm yepes Teno
yenoseka, O4KWM, aHaNN3NpyoLMe peanbHOCTb, — MHOrO€e 13 3TOr0 yXe CyLlecTBYeT UAnN BOT-BOT NOS-
BWTCH Ha CBeT.

TexHMYyeckne ycTporicTBa COBEPLUEHCTBYHOTCA C KaXAblM AHEM, N TPAANLMNOHHO NMepBbIMW OCBAaNBAKOT
HOBble TEXHONOTUN AeTU U MonogeXb. OHN HepasyyHbl CO CBOMMW MOPTaTUBHbLIMU YCTPOMCTBAMU N XU-
BYT No NpuHuuny «MHTepHeT BCcerga v Besge». [leT 1 No4pOCTKM, KaK NpaBuo, B OTIN4YMe OT B3pOC-
NbIX, HE UCMbITLIBAKOT 0CO6bLIX CAOXKHOCTEN Npun oBAageHUN UNpPOBLIMU YCTPOMCTBAMWN HA YPOBHE
nonb3oBatens. VIHANNCKNIA ydYeHbln 1 npoceeTuTenb Cyrata MuTpa B pasHbiX CTpaHax Mupa nposen
Ceputo 3KCNepruMeHTOB NoJ Ha3BaHMeM «KomnbloTep B cTeHex». CyTb 3KCNEepUMeHTa 3aka4anacbk B TOM,
UTO OH OCTaB/SAN Ha KAKOW-TO Mepunoj BpeMeHW geTell, HUKOr4a paHee He BUAEBLUMX KOMMNbOTEP, C HUM
HaegnHe. Pe3ynbTaThl b6blK oWwenomaaoWwme. Hanpumep, Yepes YeTbipe Yaca Nocie NepBoro 3HakKoOM-
CTBa C KOMMbKOTEPOM AeTW 3aNNCbIBaNN My3blKy COBCTBEHHOIO COUYMHEHWSA N MPOUTPbLIBaNN ee APY3bsM.
Yepes gBa MecAua AeTU U3 TIYyXOM MHANNCKONM AepeBHM Ha OCHOBE CaMOCTOATEe/IbHOr0 akTUBHOTO nccie-
AOBaHMNSA He TONbKO HaYyYMIUCh MONb30BaTbCA KOMMBKOTEPOM, HO TakXXe M3y4Ynaum oCHOBbl BUOTEXHOO-
MW Ha aHTIMNCKOM U MOMPOCUAN KOMMbIOTEpP C 60Jiee MOLLHbBIM NPOLECCOPOM.

Mapwan MakntosH B cBoel kKHuUre «lMoHMMaHne Meana» paccMaTpuBan CpeicTBa MacCOBOM KOMMY-
HUKaUMKM KaK HenocpeACTBEHHbIe TeEXHUYECKMe NPOAOJIKEHNS TeNa YenoBeka, ero OpraHoB, YyBCTB
M cnocobHocTen. pyrummn cnoBamMu, Kak BHeLLHee paclumpeHne YenoBeka, onpejensiollee HoBble
BO3MOXHOCTU. MHTepHeT cerogHsa obecneyrBaeT BCeOOLWMIA JOCTYMN K Pa3iniHON MHGoOpMaLNUn HOASAM
C Pa3HbIMU BO3MOXHOCTAMU U NOTPEOHOCTAMN NO BCEMY MUPY. MIHTepHeT AaeT KaXAoMy npaBo rono-
ca, BHe 3aBMCMMOCTM OT BO3pacTa, COLManbHOro cratyca n obpasoBaHmns. OfHaKO, UTOHbLI TEXHONOM UK
He OBfajenn HaMu, HY>KHO yYUTbCS BAajeTb MMU. B kauecTBe HEOHXOAMMOTO TEXHNYECKOrO MUHUMYMA
nosb3oBaTento IHTepHeTa BaXHO OCBOUTb OCHOBbI MCMOb30BaHNA TEXHUYECKMX YCTPOICTB, obecne4n-
BalOLWUNX BbIX0A B IHTepHeT, HaBblkM paboThbl C MpPOrpaMMHbLIM 0becnevyeHMEM N OHJTANH-TEXHONOTUAMMA.,

Tpy Knta NNIHTepHeTa

Mcnonb3oBaHue MIHTepHeTa HEBO3MOXHO 6e3 obecnevyeHNs HOPMaabHOW pPaboThl Tpex COCTaBAsA-
LWNX: «XKefie3a» (YCTPONCTB, MO3BONSIOLWMX BbIXOAUTL B VIHTepHeT), NporpaMmMHoOro obecneyeHus Ans nc-
Noab30BaHUA VIHTepHeTa 1 HenocpeACTBEHHO NogkatoyeHms kK CeTn. Bce Tpu cocTaBnstoLwme co Bpe-
MeHeM 3BOJIIOLMOHNPOBAJIN: YBEMYEHWE NMPOU3BOANTENBHOCTUN «XKene3a» NPUBEeo K yCI0XHEHNIO
NporpamMm, NOSABAEHUIO HOBbIX A3bIKOB MPOrpaMMMpPOBaHNA U OnMepaLnoHHbIX cMcTeM. Bo3HUKHOBeHMe
N yCOBepLUEHCTBOBAHME NIOKaNbHbIX U rN06anbHbIX KOMNBIOTEPHbIX CeTEW CTano CAeAyoLWmnM 3Tanom
B Pa3BUTUN MHGOPMALMOHHBIX TEXHOOTMIA N MO3BOINIO 06bEAUHATL OTAE/bHbIEe YCTPOLCTBA ANA pe-
LWeHWst OAHOW 3ajaun. B HacTosiLee BpeMs BCe TPU KOMMOHEHTa CTUMYAMPYIOT pa3BuTue Apyr Apyra:
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MOLLHble KOMMbITEPbI MO3BO/SAIOT CO34aBaTh U BbIMOMHATL 60J1ee CIOXHbIE MPOrpamMMbl, KOTOpble

B CBOIO oYepe/b TpebyoT HapalMBaHNA NPOU3BOANTENLHOCTH «Kenesa». KoMnbloTepHble ceTn COo34a-
0T HOBbIE 3aZauL, ANA BbIMOJHEHUSI KOTOPbIX TakXXe HEO6XOANMMO pa3BUTME ABYX APYTMX KOMMNOHEHTOB.
B pe3synbTaTe TEMMbl TEXHMYECKOTO Pa3BUTUS B 061acCTU A0CTyNa U MCNOAb30BaHUA MHTepHeTa nocTo-
AHHO YCKOPATCA. PacCMOTPUM TpU cocTaBasoLWMe, obecneymBatoLyie noab3oBaTensam JocTyn B MIHTep-
HeT, B KOHTEKCTe BO3pacTatoLLLero Temna TeXHON0rM4yecknx U3MeHeHuni.

N AnnapaTHble cpeacTBa («XKeneso»)

MepBble KOMAbOTEPLI HAYaNN NOABNATLCA B NpeAABepun BTopoli MMPOBO BOMHLI. 3TO BbINN
no 6osbLlue YacTn MexaHnyeckmne A KOMOMHNPOBAHHbIE 3/1eKTPOHHO-MexXaHn4veckme ycTponcTBa,
BbIMOMHAOLME ONpejeneHHbI Knacc 3ajayY, Taknx Kak pacyeT TpaekTopumM CHapsaaa uan pacundpos-
Ka nepexBayeHHbIX COObLLEeHNA. B 0CHOBE 3TUX 31EKTPOHHbIX BbIYNCANTENBHbBIX MaLUWUH nexanu naemn
aHran4yaHuHa AnaHa TeropuHra n amepukaHua dmuns MNocrta, paboTasBLIMX HE3aBUCUMO APYT OT Apyra.
OcHOBbIBasACb Ha naeax TeropuHra, JxoH ®oH HemMaH, OAMH 13 BblAAOLWMXCA MaTeMaTUKOB XX Beka,
pa3paboTan akTyasbHbIN O HAaCTOALEro BpeMeHU NpUHLMN paboTel yCTPOKiCcTBa, KOrga 1 ncnoaHsemas
nporpamMma, n jaHHble XpaHATCA B O4HOM NMPOCTPaHCTBE NaMATU.

Pa3BuTME 31eKTPOHHOM BLIYNCINTENBHON TEXHUKU NPUHATO AeNNTb Ha NOKONeHUS, KaxAoe N3 Ko-
TOpPbIX OMNpejenseTcs NCNofib3yeMbiMU GU3NYECKUMU dINeMeHTaMn U TeXHONOTNE N3TOTOBIEHUS.
KoMnbloTepbl NepBOro MOKOMEHWA NCMNOIb30BaAN BakyyMHble aMnbl B Ka4ecTBe 3/1leMeHTHOM 6a3bl
npoLeccopa, YTo Aenano ycTporncrea XpynknmMu, orpoMHbIMA U KpaliHe sHeproemMkumMmn. Hanpumep, no-
nynspHas mawmnHa IBM 650, BeinyweHHasa B 1954 roay, Becmna okono 900 kr (He cymTas 610ka nnuTaHus,
BeC KoToporo coctasnsn ewe 1 350 kr), npuyem oba 610Kka NO pasMepy 3aHUMaNN Naowaab HebobLION
KOMHaTbl. CTOMMOCTb MalWwmnHbl coctaensana 500 000 gonnapos (6onee 4 MAH J0NNapOB B NepecyeTte
Ha 2012 roga). NepBas coBeTckad IBM 6bina paspaboTtaHa Cepreem JlebegeBblM B Havane 1950-x. OHa
HasbiBanacb «Manas aneKTPOHHasA cYeTHasa MallnHa», cogepxana 6 000 BakyyMHbIX 1aMn 1 noTpebnsana
15 kBT, npnmepHo kak 100 coBpeMeHHbIX KOMMbIOTEPOB

N3o06peTeHne B 1947 rosy 6onee Npon3BOANTENLHOMO, MOTPEbAAIOLLIErO MeHbLUe 3Hepruun, 6onee
flelweBoro 1 Heb6oNbLIOro No pasMepamM TPAaH3MCTOPa MOB/IEKO 338 COOON CO3jaHNe KOMMbIOTEPOB BTO-
poro nokoneHmnsa. O4HaKo KOMMNbIOTEPbl NO-NPexXHeMy 6blan HeobblYanHO AOPOTrMMU N MCAONB30BAaNNCH
NpenMyLecTBeHHO B HayUYHbIX UM BOEHHbIX LieNnax.

HacTosALWwmmM NpopbIBOM B BbIUNCAUTENLHON TEXHUKE CTaNo NosBAeHNe NHTerpaabHbiX MUKPOCXEM —
KpUcTannos NoONynpoBOAHNKOBOrO MaTepurana (06bl4HO KPEeMHMNSA), Ha KOTOPbIX pa3MelLlaeTcs Orpom-
HOe KOJIMYeCTBO TPAH3UCTOPOB (40 HECKONbKUX MUInapAoB). CoBpeMeHHbIe MUKPOCXEeMbl MO3BOJIAIOT
Ha OZlHOM KpucTasie pasMepoM C HOrOTb Pa3MecTUTb NPoLeccop, onepaTUBHY MNamMATb, MOCTOAHHYIO
namsaTb U MOPThl BBOAA U BbIBOAA. KOMNbIOTEPLI, MOCTPOEHHbIE Ha OCHOBE MHTErpanbHbIX MUKPOCXEM,
Ha3bIBAtOT KOMMbOTEPAMW TPETLEro MOKONEHUS.

C TeyeHVeM BpeMeHUV TEXHOIOTUU MPON3BOACTBA COBEPLUEHCTBOBANNCE, KOMMbIOTEPbLl YMEHbLUANNCh
M jelleBenn, YTO NMPUBENO K HOBOMY KayYeCTBEHHOMY NMPOpbIBY B KOHLe XX BeKa: NOSABAEHUNIO Nepco-
Ha/bHbIX KOMABLIOTEPOB N MPOHUKHOBEH WO MUKPOMPOLLEeCCOPOB B 60/IbLLUNHCTBO NOTPEOUTENbCKNX
npnbopoB. O4HaKO MUKPOINEKTPOHMKA NojoLLna K npejeny, yCTaHOBNEHHOMY GU3NYECKMMU 3aKOHAMU:
yBefinyeHne Koam4yectsa KOMMNOHEHTOB Ha KPUCTa/ie MHTerpasbHON MUKPOCXeMbl B CKOPOM BpeMeHU
MOXeT NMPUBECTN K TOMY, YUTO TeXHUYeCKMN npoLecc NMpon3BoACTBa NPUBAN3NTCA K aTOMHBIM paccTo-
AHUAM. DTO NMoTpebyeT OT MHXEeHepPOoB Pa3paboTKM HOBbIX MOAXOAOB K CO3A4aHUI0 BbIYNCANTENbHbIX
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yCTponcTB. HekoTopble 13 Taknx NOAXOA0B MOABAAOTCS yXe ceivac: OnTo3/1eKTPOHHbIE KOMMOHEHTHI
3aHSANN CBOO HULLY B MOCTPOEHUWN KOMMBIOTEPHbLIX CETEN, a HEKOTOpPble nccaefoBaTeNbCkne LeHTpbI
BbIMYCKAKT OMNbITHbIE 06pa3Lbl ONTUYECKUX MPOLECCOPOB. TEXHOIOTNN KBAHTOBbLIX N AHK-KOMNbOTEpOB
TakXe 3aknajblBaroTCa cerogHs. BosMoXHO, 04Ha U3 3TUX TEXHONOINM CTaHeT OCHOBOW AN1A NOSAB/IEHUS
KOMMBbIOTEPOB NATOr0 MOKONEHUS.

Kak Mbl yxe nucanu Bo BBefeHUn, B 1986 rogy B COBETCKMX LIKOJIaX BBENN HOBbIV npeameT
«OCHOBbI MHPOPMATUKU U BbIYUCANTENBHON TEXHUKW», N B 3TO XXe BPeMsa HauyanoCb KOHCTPyMpoOBaHue
KOMMbIOTEPOB A8 06pa3oBaHmMsA. Bo MHOrux Wwkonax MHopmaTnka Ha4nmHanacb C AMcTa bymarm
1 NporpaMMmMpyeMoro Kanabkynatopa, noka A0 HUX 40bupanncb COBETCKME KOMMbIOTEPLI MEepPBOro
MOKONeHNA. XapakTepPUCTUKN TeX KOMMbIOTEPOB 6blIM 04YeHb CKPOMHbLI MO COBPEMEHHbLIM MepKaM:
npoueccop ot 1 go 10 Ml'y, onepaTtMBHas NnamMaTb oT 32 4o 128 K6, HocuTenb nHbopmaynm —
MarHUTodoHHasa Kacceta uam guckeTta. Jinwb K Havany 1990-x ro4oB KOMNbIOTEPbLI MOABUANCE MOYTU
B KaX/AO0W LLKOJie KPYMHbIX FOPOAOB, HO NNLWb B Havane 2000-x ro40B KOMMbIOTEPHbIE KAacChl WKOA
cTann o6HOBAATLCS.

2 MporpamMmMmHoe obecneyveHue

KomnbloTep, B 0TANYME OT APYTUX BbIYNCANTENbHBLIX YCTPOUCTB, HaNnpuMep CY4eTOB UAM norapupmMmmye-
CKOW NNHeNnKK, bnarogaps nporpaMMHoOMy obecnevyeHNo MOXeT pewaTh WNPOKUM KpYr 3a4au.

MporpamMmMHoe obecneveHune (MO) — 3TO NOCpeHMK Mexay annapaTtHbIM obecrnevyeHnem KoOMMnbloTepa
1 nonb3oBaTtesieM. OHO NpeAOCTaBAAET NONb30BaTEN0 YAOOHbIV N MOHATHbLIN CNOCO6 COOBLUTL KOM-
NblOTEPY, YTO HYXHO cAenatb. a5 3TOro Mbl LO/KHbI MCMNOb30BaTh TO/bKO Mbllb, KaBUATYpy U 13-
BeCTHble HaM KOHCTPYKLMWN: MO BBOAA, CCbINKM U KHOMKW B PasfIMYHbIX MpOrpaMmMax 1 Ha Beb6-CTpaHu-
uax. HemHorue, kpome npodeccMoHanbHbIX MPOrPaMMUCTOB, MOTYT «0b6LLATBLCSA» C KOMMbIOTEPOM Ha ero
A3bike. Of4HAKO Aaxe COBCEM ManeHbkune AeTU MOryT UCNosb3oBaTk rotosoe MO 1 nonyyaTtb xenaemble
pe3ynbTaThbl, He MOA03peBas, YTO 3a UX MPOCTbLIMU AENCTBUAMUN CKPbIBAIOTCS 3HAUYNTeIbHbIe BblUYMCe-
HUSA, obpaLLeHNs K TOKaNbHOM NaMATN KOMMbIOTEpPA UKW APYTrMM KOMNbloTepaMm no CeTu.

Mporpammsbl, paboTatouwme Ha NepPCOHaIbHOM KOMMbIOTEPE UIN YCTPONCTBE, MOXHO pas3jennTb Ha ABe
OCHOBHble TpyMnnbl: CACTEMHbIE U NpukaagHble. CUCTEMHOEe NMporpamMMHoe obecrneveHme oCyLLeCcTBASA-
eT ynpaBieHne KOMMNOHEeHTaMu KOMMbIOTEPHON CUCTEMBI U MPeAOoCTaBaAeT NPUKAaAHbIM MporpaMmMam
yA06HOE CpesCcTBO B3aUMOAENCTBUSA C «XKene3oM». HacTo Nosb30BaTeNn He 3aMeyatoT UK gaxe He Mno-
[AO3peBatoT O TpyAe 3TUX NMporpamMm, BO BCAKOM C/y4vae noka 4To-To He caomaeTcs. MpuknagHble npo-
rpaMMbl B3aMOAENCTBYIOT HaNpsMYtO C MOAb30BaTeNeM 1 CO34at0TCa AN peLlleHNs KOHKPeTHbIX 3ajau.
5T0 3HaKOMble KaXJOoMY NOb30BaTeNto NporpaMmbl 415 paboTbl C TEKCTOM, MPOCAYLUMBAHNA MY3blKU
WAn NpocMoTpa Buaeo, paboTtbl B VIHTepHeTe.

Camoli nonynspHOM NpuUKNagHON nporpaMMoit ans pabotel B IHTepHeTe Ha cerofHs asnseTca 6pa-
y3ep (OT aHrn. to browse — npocmaTpumBaTb) — NporpamMmmMa Aas NpocmMoTpa Beb-caliToB. bpaysepsl
NMOCTaBAAKTCHA CO BCEMU HACTO/IbHLIMW OMepaLNOHHBLIMU CUCTEMAaMW N YCTAHOBAEHbI Ha 6ONbLUNHCTBO
YCTPOWCTB, MMetoLWnx 4ocTyn B MIHTepHeT. bpay3epbl n BcemnpHas nayTnHa COBEPLUEHCTBOBANUCH Of-
HOBPEMEHHO, 1 pa3BuTMeE 3TUX NPOrpaMm BO MHOIOM cnocobcTBoBano nonynapusaymm Cetn. Mosatomy
celiyac MHOrVe A0 CMX MOpP HasbiBaloT 6paysep «BbIXOAOM B VIHTepHET».

[eTn n nogpocTkn, pactywine B ULMGPOBOM MUPeE, HE TOSIbKO MHTYUTUBHO OBAajeBaloT NporpaMma-
MW, HO N MHOT4a CaMOCTOATEeNbHO 06y4YatoTCa CO34aBaTh HOBbIE MPUAOXeHUA. Bonee Toro, KpynHble
IT-KOMMaHUN N MHCTUTYTLI, 3aHMMaloLWMecs pa3paboTkoi MO, NooLWPSAOT CO34aHMe NPUTOXEHNN
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AeTbMU U noApocTkamu. Hanpumep, B cocTaBe MaccadyceTckoro TeXHONOrm4yeckoro YHnBepcuTera
(CLLUA) ecTb rpynna Lifelong Kindergarten Group. B pamkax ee npoekTa pa3BuBaeTcs cneymnanbHas
obpasoBaTenbHasA cpeAa ANS feTel 1 NOAPOCTKOB, r4e OHU MOTYT CO3JaBaTh COGCTBEHHbIE MPOrpPaMMbl
Ha A3blke NporpaMmMmupoBaHunsa Scratch. 3ToT NpoekT nojgepxmneBaeTtca HaunoHansHbelM PoHg0M No Ha-
yke CLUA n KpynHenwmnmm MexayHapoaHbiMun IT-komnaHuamum (Microsoft, Google, lomega, doHgom Intel
n MacArthur Foundation). Co3saBasi CBOW MHTepPaKTUBHbIE MPUIOXEHWA, AeTn 0byyatoTcs OCHOBaM
nporpamMMmMpoBaHNS N MaTeMaTUKW, @ TakXe pa3BMBAtOT TBOPYECKME CMOCOBHOCTH, y4aTCca CUCTEMHO-
MY MbILUIEHUIO U paboTe B KOMaHge. MOXHO NpuUBeCcTU MHOTo NPUMeEpPOB, KOrja He TONIbKO cTaplune
NOAPOCTKN, HO N AeTW, KOTOpPble MO BO3PacTy AO/IKHbBI TObKO HauMHaTb 0byyeHne B CpejHel LwKone,
pa3pabaTbiBalOT NONYAAPHbIE MPUAOXKEHNSA, CO3AAIOT MPOrpaMmbl A4S KPYMHbIX KOMAaHWA, nobexaatoTt
B MeXAYHapOoAHbIX KOHKypcax pa3paboTymkoB. Hanpumep, nakmnctaHka Apda Kapum PaHgxaBa B BO3-
pacTe AeCcATu neT chana 3k3ameHbl Ha NpodeccroHanbHyto kBanndumkaumno Microsoft, gBeHaguatuner-
HUI amepurkaHel, Tomac Cyapes co3jan CO6CTBEHHYO KOMMaHWIO NO pa3paboTke NPUIOXEHUA ANsS MO-
BUNBbHBIX YCTPOMCTB. MHOIMe paspaboTKkn IOHbIX MPOrpPaMMUCTOB BHOCAT BK/1aj B 06pa3oBaTenbHbIi
npouecc: Hanpumep, JaHnens Yao n3 CLA B gecsaTb 1eT co3gan NpUNoOXeHNe, Mo3BONAKOLWEES KOHTPONN-
poBaTb BpeMs JOMaLUHero YteHus. M Takmx nprmMepoB MHOXECTBO.

C pasBuTMeM VIHTepHeTa HOBbIM LLAroM B pa3paboTke NMporpamMm CTano NosBaeHue 0b61auHbIX Npu-
NIOXEeHW 1 cepBnCOB. NMpn NCNoNb30BaHUM 061a4YHBIX TEXHOOTUIA BCe faHHble, HeEObXoAMMbIe A4NS pa-
60Tbl, HAXOAATCA Ha YAa/eHHOM cepBepe, MO3TOMY OHU AOCTYMHbI U3 NHO60N TOUKM 3eMHOrO Wapa, rae
eCTb BO3MOXHOCTb BbIATU B HTepHeT. Kpome Toro, npu xpaHeHun ¢pannos B «obaake» MOXHO He bec-
NOKOUTLCH O TOM, YTO MNPU MONOMKE UM Kpaxe NepcoHanbHOro ycTpoicTea byAyT 6e3B03BpaTHO yTeps-
Hbl paboyne AOKYMeHTbl AN NtobnMble poTorpadun.

CerogHs obnavHble TEXHONOMMN LUMPOKO BHeAPATCSA B 06pa3oBaTenbHbI npouecc. Mprmepom ABAS-
HOTCS 371eKTPOHHbIE AHEBHUKN N XYPHaNbl, NTMYHble KABUHeTbI 4159 YYEeHUKOB 1 NpenojaBaTene, nHte-
pakTUBHbIEe NMpUeMHble 1 Ap. brarogaps o61ayHbIM cepBMCaM BO3MOXHO UCTaHLMOHHOe obyyeHue.
Hanpumep, B HAWN AencTByeT npoekT «babylwky Ha obaake», MO3BONAOLWMNIY 3a4eAICTBOBATL UHTEpP-
HeT-aKTUBHbIX S0 eiN MeHCMOHHOro BO3pacTa Ana 0byvyeHUs geTell U3 ManoobecnevyeHHbIX ceMeil.

Obnaka B 06pasoBaHUU

KomnaHua Google npegnaraeT y4ebHbIM 3aBeAeHNAM 061ayHOe peLlueHne ANa 3eKTPOH-
HOWM MOYTbI, KaneHAaps, YaTa U APYrMX NHCTPYMEHTOB COBMeCTHOM paboThl Ha 6a3e nakera
Google Apps An5 y4ebHbIx 3aBefeHNA. OCHOBHOI NakeT MOXHO AOMOJHUTL AeCATKaMM
npunoxeHnn Google. BmecTe c nakeToM 06pasoBaTeNbHOE yUpexjeHne noayyaeT naHenb
ynpaBneHusl, KOTopasi MO3BONIUT ONpeAeNaTb, Kakne NPUIoXeHnsa 6yayT AOCTYMHbI pa3nny-
HbIM rpynnamM nosb3oBaTeseil: yyallnmcs, npenojaBatesbCkoOMy COCTaBy, APYrnM COTpya-
HUKaM nnu pogutenam. B Google Apps Ans yuebHbIX 3aBeAAeHUM HeT peknaMbl, a cam naket
ABNsieTCA 6eCcnnaTHbIM.

OcHoBHOW nakeT Google Apps ANs y4ebHbIX 3aBeAeHW BKAKOYAET cnegytoLime
KOMMOHEHTHI:

Gmail. XpaHunuuie 31eKTPOHHON NOYTbl U MHCTPYMEHTHI A1 MOWCKa, MOMOratLwme y4ya-
LWMMCS BbICTPO UCKATb HYXHY MHGOPMaLMIO U OTNPaBAATbE MTHOBEHHbIE FOI0COBLIE NN
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BNJE0-COOOLLEHMS MPAMO U3 CBOMX YyUYeTHbIX 3anuncei (akkayHToB). dddekTnBHas
bunnbTpaumna cnama n BUpycoB. AgmunHmnctTpaTopbl Google Apps (0cobeHHO B y4ebHbIX 3aBe-
AeHNAX HayanbHOro 1 cpejHero obpasoBaHnsA) MOTYT onpeAensaTh, C KEM MOJb30BaTeNs M
byAeT paspeLleHo 06LaTbCa NO 3N1eKTPOHHOW nouyTe.

KaneHdape Google. NMpenogaBaTenu 1 yyalmecs MOryT COCTaBAATb CBOe pacnmcaHue
1N 0bMeHMBaTbCA KaneHAapsaMu U MeponNpUATUAMMN.

Aokymenmer Google. CoBMeCTHOE NCMONb30BaHNE JOKYMEHTOB, 3/1eKTPOHHbIX Tabauny,

1 Npe3eHTaUNii, cCOBMeCTHas paboTa B mpegenax rpynnbl UM BCEro y4ebHOro 3aBejeHus

B pexuMe peanbHOro BpeMeHu. AGMUHNCTPATOPbl MOTYT YNpaBaATb pa3peLlleHnsaMn Ha f0-
cTyn K dainam B maclitabax Bcell cMCTeMbl, @ aBTOPbl JOKYMEHTOB — NpeAoCTaBASATb N OT-
3blBaTb AOCTYMN K HUM B t060e Bpems.

Caiimesl Google. luHamunyeckme n 6esonacHble Be6-CTPaHMLbI ANA yYaLLUXCs, Npenoja-
BaTenem, KPyXKoe, n T. 4. CoBmecTHaa paboTa 1 LLeHTpasan30BaHHOE XpaHeHe CBA3aHHbIX
MeXxay CoOb0oi JOKYMEHTOB, Be6-coAepXaHna 1 ApYro MHGopMaLmm Ha Og4HOM caliTe.

Google Budeo 0414 yuebHbix 3a8edeHull. PelieHune ans pa3melleHus Bugeodaiinos n op-
raHn3aumm COBMeCTHOro AoCTyna K HUM, No3BoAstoLee yYebHbIM 3aBejeHUAM N APYTrUM
opraHm3aumsam NCnosib30BaTh BUAEO Kak 3G PeKTUBHOE CPeCTBO BHYTPEeHHero obmeHa
MHGOpMaLMen N COBMECTHON paboThl.

Budeoecmpeyu e Google+. BO3MOXHOCTb NpOBeAeHNSA BUAECONEKLNA N MHTEPAKTUBHbIX
BeO6VHapOB C O4HOBPEMEHHbBIM MOAKAOUYEHNEM J0 AeCATU PAa3NNYHbIX TOYEK.

Bonee nogpobHas nHdopmaymsa o peweHnax Google ana ob6pasoBaTeNbHbIX yUpexXaeHni
1 NOoAKNYeHne nakeToB: http://www.google.com/apps/intl/ru/edu/.

I Cemnm

MoMMMO 60NbLLOTo Pa3HOO6pa3ns TeXHNYeCKNX CPeACTB A0CTyna B IHTepHeT cyLecTByeT MHOXECTBO
BapMaHTOB NMOAKIOYEHUS 3TUX YCTPONCTB K MUPOBOI nayTuHe. TexHonormm goctyna k MIHTepHeTy
MOXHO pa3AeNnTb Ha fBe OCHOBHbIe rPynmbl: MPOBOAHOE COefMHEHME — AaHHble NepejatoTcs
nocpeAcTBOM kabens, n 6ecnpoBOjHOe COeUHEHMe — JaHHble NepejatoTcs PajMoBOIHAMM
B onpejeneHHOM YacTOTHOM JManasoHe.
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WHmepHem no npoeodam

MpoBoAgHOe coeAnHeHME MO3BOSET NOAKNOYATLCA K IHTepHeTy uepes kabenb. Cpean 0CHOBHbIX

BUAOB NMPOBOAHOMO COeANHEHNSA MOXHO BbleNTb KOMMYTUPYEMbIA JOCTYN (Yepe3 MOAEM 1 06LLYyLO

TenedOoHHY ceTb), LNPPOBYI abOHEHTCKYIO IMHUIO (Yepe3 cnelranbHyt TenedOoHHY NMHUI),

NokanbHble ceTn Ethernet (Yepes cneynanbHbI BblgeeHHbI Kabenb OT ceTu NpoBaligepa). Bece

nepeyncieHHble cnocobbl, KpOME KOMMYTUPYEMOTrO COeANHEHWNSA, ABASIOTCA LUMPOKOMONOCHBIM (UK

BbICOKOCKOpOCTHbIM) AOCTYyNnom B MHTepHET. PaCCMOTpI/IM OCHOBHble 0COBEHHOCTH, npenmywjecrtBea

M HefoCTaTKM 3TUX CNoCcoboB.

NHmepHem «no cmapuHKe». Kaxablli, KOMy A0BeNOCb MOMb30BaTbCA MIHTepHETOM, KOrjga oH
TO/IbKO Hayan CTaHOBUTBLCHA MAacCoOBO JOCTYMeH, MOMHUT MUHYTBI, MPOXOAMBLUME 3a MPOCAYLUMBa-
HMEeM 3araflouHbIX CKPUNY4YUX 3BYKOB B OXUAAHUN Bbixoga B CeTb. TakUM 6bI1 OAVH N3 NepBbIX
crnocoboB gocTyna B VIHTepHeT: KoMMyTupyemblli goctyn (Dial-up) nocpegctsom mogema u Tene-
$OHHOM ceTn obLero HazHadeHNS. NMOAKNIOYEHHbI K KOMMbIOTEPY NMOJIb30BaTENIA MOAEM OCY-
LwecTBnseT npeobpasoBaHMe JaHHbIX 415 Nepejayyn NO aHAaNOroBbIM TeNePpOHHbLIM CeTAM N NO4-
KIOYEeHUS K cepBepy MHTepHeT-npoBaigepa. Takol AocTyn B IHTepHeT OTHOCUTENBHO HeAOpPOT,
TakK Kak He TpebyeT AOMNONHUTENBHON MHGPACTPYKTYpPbI, KpOMe TenepOoHHON ceTn 1 MmojeMoB. Ho
Yy Hero ecTb psj 04eBUAHbIX HEA0CTAaTKOB. DTO HMU3Kaa CKOPOCTb NepeAayn JaHHbIX (ee TeopeTnye-
CKUI npegen coctaBnsfeT 56 K6UT/c), a TakKe TO, UTO Ha MPOTAXEHUM BCErO BPEMEHW NoAKatoYe-
HMA K MHTepHeTy TenedoH ocTaeTcsa 3aHAT. Kpome TOro, coejHeHne BpeMeHHoe — Nonb3oBaTesb
WA NHTepHeT-NpoBajep paspbiBaloT COeANHEHMNE NO NCTEYEHNN ONpeseneHHOro BpeMeHu,
nocne yero TpebyeTcs MOBTOPUTbL MOAKAOYEHMe. [0 NpUYNHE HeyJ06CTB NCMOb30BaHNSA KOM-
MYTUPYEMOro J0CTyNa, a TakXke Mo Mepe pacnpoCcTpaHeHNs LWMPOKONOAOCHOro 4ocTyna B NHTep-
HeT BCe MeHblle NAel CTano Noab30BaTbCA TaknM cnocobom goctyna Kk Cetu. Mo gaHHbIM TNS,

B 2012 rosy B poccuinckmx ropogax ¢ HaceneHnem ot 100 000 Tonbko 6% XmMTeneh MCNONb30OBa-
NV Takoe noAakntoveHne y cebsa goma. OgHako VHTepHeT «Mo CTapuUHKe» No-npexXxHemMy ocTtaeTcs
BOCTpe6OBaH B MajloOHaCeNeHHOW UAN TPYAHOAOCTYNHOM MeCTHOCTU, F4e OCNIOXHEHO pas3suTmne
NHPPACTPYKTYpPbl, HEOBXOAMMOW ANSA LUMPOKOMONOCHOTO A0CTyNa B IHTepHer.

NumepHem no menedpoHHOMY Kabesnro. MoaxntoyeHvie No UMPPOBOA abOHEHTCKOW NMHUN
(DSL — ot aHrn. digital subscriber line) npeanonaraet nepegavy AaHHbIX N0 TenePpOHHOM ceTn
o6LLero HasHayeHNsa 1 Tak Xe, Kak KOMMYTUPYeMbIl JOCTyn, TpebyeT YCTaHOBKW CMeLnanbHOro
ycTpotictBa (DSL-Mogema). B oTnnume oT KOMMYTUPYEMOro JoCTyna Ansa nepejaym JaHHbIX N0 Tex-
Hosnorum DSL ncnonb3yoTca Apyrne 4acToThbl, HEXeNn ANs nepejaydun roloCcoBbiX BbI3OBOB. ITO Mo-
3BONIeT O4HOBPEMeHHO nepejaBaTh AaHHble N 3BOHUTL MO TenedoHy, He NpepbiBas CoejuHeHMne.
Kpome TOro, CyLleCcTBEHHO YBeNNYMBaeTCA MakCMMalbHasa CKOPOCTb NepeAaydn JaHHbIX MO CpaBHe-
HWIO C KOMMYTUPYEMbIM AOCTYNOM NOCPeACcTBOM Mogema (A0 24 Mb6uT/c). B To e BpeMst aboHeHT-
cKMe yCTPOMCTBa AO/KHBI pacrnofaraTbCa Ha He6ONbLIOM PacCTOAHNM OT MHTEePHeT-NpoBanjepa,
UTO 3aTPyAHSAET NCNOJIb30BaHMe TEXHOJIOTUN B OTAAJIEHHbIX pernoHax. Takxe CKOpocTb nepegayn
AAHHBIX MOXeT 6bITb CyLLLeCTBEHHO HMXE CKOPOCTU Nprema, YTO OCNOXHSAET 3arpysky 60bLLNX
06beMOB AaHHbIX B MIHTepHeT.

JlokansHble cemu Ha ocHoee Ethernet. Ethernet — 3To TexHOIOrUA NepeAayn 4aHHbIX MO Bblge-
NeHHOM NVHNU — cneunanbHOMY Kabento, HanpsaMyr NojkatovatoLemMy KBapTupy uam opuc nonb-
30BaTend K annapaType npoBaigepa. CBON KOHeL, kabens Nofb30BaTe/ib MOXeT NOACOEANHUTL
NM60 K KOMMNbOTEPY, NIM60 K yCTPOMCTBY, MO3BONSAIOLWEMY NPejOCTaBUTb AOCTYN Cpa3sy HeCKOb-
KM KomnbtoTepaM. MoakntoveHmne Kk CeTn Ha ocHoBe Ethernet no3BonaeT ob6ecneynTb XOPOLLYHO
CKOPOCTb Nepegayn gaHHbIX (40 1 T6UT/C, XOTS NpoBaligep MOXeT yCTaHaBAMBaTb OrpaHNYeHuns
CKOpPOCTY AocTyna B MIHTepHeT B 3aBMCMMOCTI OT Tapuda). B oTnnume ot KOMMyTHUpyemMoro fo-
CTyna, coejnHeHne no BbljeNleHHON AMHNK paboTaeT MOCTOSHHO, N Y MONb30BaTeNa 3a4acTyto
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eCTb AOCTYyN K pecypcam 0KaAbHOW CeTn nNpoBajepa Ha XOpoLUe CKOPOCTU. B KpymHbIX ropogax
60NbLUNHCTBO NONb30BaTeNell NpesnoYnTaoT UMEHHO Takoi cnocob nogkntoueHns K MHTepHeTy
y cebsi JoMa, HO B Ma/jloHaCeNeHHbIX U OTAANIEHHbIX PErMoHax 3TOT Crocob 3a4acTyo HeJoCTyMneH,
Tak Kak TpebyeT oT KOMNaHUU-NpoBaligepa, obecneymBatoLLero nogkntoyeHme K MHTepHeTy, 3Ha-
YNTeNbHbIX PUHAHCOBLIX NHBECTULNIA.

WumepHem 6e3 nposodoe

BecnpoBogHOI gocTyn He TpebyeT cneumnanbHoOro kabens, a nossonseT NoAkAOYaATLCSA K UHTepHeTy

n nepejaBatb AaHHbIE NOCPeACTBOM pagnoBOIH B onpeAe/eHHOM YaCTOTHOM AMarna3oHe. PaCCMOTpVIM

4Ba OCHOBHbIX cnoco6a 6ecnpoBogHoro goctyna: Wi-Fi 1 MO6UABHbLIA MHTepHeT.

Wi-Fi. TexHonorua Wi-Fi (oT aHrn. Wireless Fidelity — TouHoCTb 6eCnpoBOAHON Nepegaun AaH-
HbIX) 6bl1a pa3paboTaHa B 1991 roay B HnaepnaHgax 4ns cmcrem KaccoBoro obcnyxmsaHus. Wi-Fi
4acTO UCNONb3yeTCs NPU NOCTPOEHNU HEBONbLLNX JOMOBbLIX NN ODUCHBIX CeTENR, a TakxXe npe-
JocTaBneHUs nybanyHoro goctyna B VIHTepHeT. Celidac K He MOXHO MOAKAOYNTECS BO MHOTUX
obLecTBeHHbIX MecTax: B kKade, 6MbanoTekax, asponopTax, Ha BOK3anax 1 gaxe B 06L,eCTBEHHOM
TpaHcnopTe, HanpuMep B MeTpo, TpamBasx, aBTobycax. Wi-Fi-ceTb cocTonT 13 ToUuku gocTyna
(ycTpoticTBa, NOAK/IFOYEHHOrO K CeTU MHTepHeT-NpoBaijepa 1 «pasjaroLlero» MIHTepHeT), a Takxe
OAHOTMO NN HEeCKONbKUX KNNEHTOB — YCTPOMCTB, MOAKAOUYEHHbIX K 06pa3oBaHHON ceTu. Kaxaas
TOuKa AoCTyna umeeT cBON naeHTudurkaTop cetn (SSID) — Ha3BaHMe 1M Napoab A4OCTyNa, 3Has
KOTOpble KANEHT MOXEeT NOAKNUYNTLCA K AaHHON ceTn. KaxXblil NoNb30BaTeNb, eC/IN ero ycTpou-
CTBO MMeeT COOTBEeTCTBYHOLLee 0bopyAoBaHME N HAXOAUTCHA B 30He AeCTBUA Heckonbkux Wi-Fi-
ceTell, MOXeT BbI6paTh, K KAKOW M3 HUX MOAKAOUNTLCA. NpakTUyYeckn BCe COBPEMEHHbIe HOYTOYKM
N cMapTPOHbI MOTYT NoAkatoyaTbesa K Wi-Fi. 9To no3sonseT 6biTb ropasfo 6o1ee MOO6UIBHBIM NpU
NCnonb30BaHNK VIHTepHeTa, HO 1 3/eCb eCTb CBOW OrpaHnyeHuns. Bo-nepsblx, 30Ha AelicTBUSA
TOUKM AOCTYNa CPaBHUTENbHO HeBesinka (06bIUHO A0 250 MeTpOB) 1 3aBUCUT OT MHOTUX GaKTOo-
pOB, HanMnpumMmep OT PacnosoXeHNa 06beKToB «Ha NyTu» Wi-Fi-BOAH 1 NpONYCKHOM CNOCOBHOCTK
mMaTepuana, N3 KOTOPOro OHW COCTOAT. Bo-BTOpPLIX, Ha KayecTBo cBA3K B 30He Wi-Fi BinatoT gpyrue
YyCTPOICTBa, KOTOPble paboTarT B 3TOM Xe YaCTOTHOM gunanasoHe. Kpome Toro, npu ncnosb3o-
BaHuK Wi-Fi ckopocTb gocTyna B IHTepHeT pacnpegenserca Mexay BCeMU KNNeHTaMn: Yem nx
6onblle, TeM HUXeE CKOPOCTb.

Mo6unbHbiii UHmepHem. 370 cnocob AoCTyna Ha OCHOBE CeTeli 0NepaTopoB COTOBOW CBA3N.
MoaknYaTbCa K MOBUABHOMY VIHTEpPHETY MOXHO C MOBUABHBIX YCTPOWCTB (TenepoHOB, CMapT-
$OoHOB, NNAHLWETOB 1 ApP.), OCHaLLEeHHbIX SIM-kapTaMun, NM60 € KOMNBIOTEPOB, K KOTOPbLIM KapTa
nojKNtYaeTCa yepes JONOJAHUTENbHOE YCTPONCTBO. [NaBHOE NpemnMyLLecTBO Takoro 4octyna —
BO3MOXHOCTb BbiXxOAa B IHTepHeT B 1t060M MecTe, rAe ecTb coToBas cBA3b. COBpeMeHHble cetn
COTOBbIX OMepaToOpoOB NPejOCTaBAAT A0BOJbLHO BbICOKYH CKOPOCTb 06MeHa AaHHbIMU. TexXHono-
rmv nepejadun JaHHbIX B COTOBbLIX CETAX MPUHATO AeNNTb HA MOKONEHWUS, C KaXAbIM HOBbIM MO-
KOJMleHNneM U3MeHSAeTCA YaCTOTHbLIN Armana3soH U pacTeT CKOPOCTb nepejayn jaHHbIX. Hanpumep,

B 2011 roay 90% HaceneHusa 3eMam NPOXMBANO Ha TEPPUTOPUN, TAe pa3BepHyTa ceTb 2G. A ceTb
cnepytollero nokoneHns — 3G 6blna 40CTynHa Tonbko 45% HaceneHusa. B Poccnu npeBanupytoT
ceTn BTOPOro nokoneHus (2G), B KPYMHbIX ropogax pa3sepHyTbl ceTn 3G. CeTn 4G noka paboTatoT
B OCHOBHOM B 3KCMNEPUMEHTANbHOM pexmnme.

TEXHUWYECKUE ACNEKTbDI
NMCNO/Ib3OBAHA NMHTEPHETA
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WumepHem — Cemeob cemeli

Bce nepeuuncneHHble Bbllle TEXHOIOTNUW MO3BOASAIOT CTPOUTL JIOKaJibHble CeTU, MOKpPbIBatoLmMe cpas-
HUTENbHO HEe6ONbLUYIO TeppUTOpUto. OHM 06BLEAVHAIOTCA C MarucTpanbHbIMU ceTAMU 1 06pa3ytoT «CeTb
ceTen» — NHTepHeT. Mpyn 3TOM KaXAbl/i y4aCcTHUK 06beANHEHNS yCTaHaBABaeT COBCTBEHHble MpaBu-
na nosegeHuns, Tapnomnkaumio N Tak ganee, To eCTb, NO CYTU, CETU YNPaBAAOTCA AeLleHTPasn30BaHHO.
OAHaKo ABe cUCTeMbl, KOTOpble UMetoT ANA VIHTepHeTa NCKAIYNTEeNbHO 60/bllOe 3HayYeHne, — cnucTemMa
pacnpegeneHuns IP-agpecoB 1 cncrteMa AoMeHHbIX MMeH (DNS) — ynpasnarTca LeHTpaan3oBaHHO He-
Kommepueckoli opraHusayumeri ICANN (Internet Corporation for Assigned Names and Numbers).

060 06MeH JaHHbIMU MeXAYy KOMMbloTepamMu CTPOUTCA Ha OCHOBE Yuces, a 16yt onepaynto
C JAaHHBIMN MOXHO CBeCTW K Noc/ae/loBaTeIbHOCTM MaTeMaTuyeckmnx onepaymnii. COoTBeTCTBEHHO,
ajpeca KOMMbIOTEPOB B VIHTepHeTe NpeACcTaBAAT cOb0M Yncna, HanpumMmep 192.168.35.147. Mpuyem
aApec onpejensieT He TO/NbKO KOHKPeTHOe YCTPOMCTBO, HO U CeTb, K KOTOPOW NPUHAANEXUT YCTPONCTBO.
Mepegaya AaHHbLIX OT OAHOIO YCTPONCTBA, MOAKNOUYEHHOTO K VIHTepHeTy, 40 APYroro — MHorja B o4HoM
ceTW, HO Yalle nepecekas rpaHuMLLbl HECKONbKMX ceTell — NPONCXOAUT € MomMoLblo |P-npoTokona (IP —
Internet protocol). Mo mepe pocTa KonnyecTBa Nosb3oBaTeneil IHTepHeTa CTano NOHATHO, YTO YNC/IEH-
HYH0 ajpecaunto NCNoab30BaTb CANLLKOM CNOXHO — AIOAAM ropaszo npollie 3anoMuHaTb 6yKBbl U C/10-
Ba, YeM Nocief0BaTeNbHOCTY UUPP. DTO NOATONKHYNO MHXEHEPOB K CO3/aHNI0 CUCTeMbl ajpecaunm
Ha OCHOBe CMMBO0OB 1 C/10B. Tak B 1983 rogy nosasBmnacb cncreMa goMmeHHblx MMeH DNS (Domain Name
System). DNS npeactaBnseTr coboll MHTepHeT-CepPBUC, FaBHOW PyHKLMEN KOTOPOro ABASeTCA CONoCTaB-
JIeHNe MOHATHLIX YeNoBeKy CMMBOJIbHbIX NMMeH, Ha3blBaeMbIX AOMEHAMMU, C MOHATHLIMYK KOMMbIOTEPY
yncneHHelMu IP-agpecamun. lomeH npeacTaBaseT cob6oli Habopbl CUMBOIOB, pa3AeneHHble TOUKOR. Mpw
3TOM Habopbl HYMepyTCA CNpaBa HaleBO N Ha3bIBAlOTCA YPOBHAMU. Hanpumep «example.su» coctouT
N3 JJOMeHa BTOPOro ypoBHSA «example» 1 JoMeHa NepBoro (Maun, Kak Yalle roBopsAT, BEPXHEro) ypoBHS
«su». Cnuctema DNS npoyHo 3akpenunacek B MIHTepHeTe — CerojHa HeMHoOrune nosb3oBaTenu 3aZlyMbliBa-
IOTCS O TOM, YTO 33 JOMEHHbIMN UMEHaMW CalToB CTOAT Yncnosble IP-agpeca.

TexHn4YecKass OHJIaNH-KOMMNETEeHTHOCTb

XWN3Hb COBPEMEHHOIO YenoBeka MNOCTOSIHHO CBSI3aHa C MCMNOAb30BaHWEM MHPOKOMMYHMKALMOHHbIX
TexHoNornn. KomnbroTepHas TeXHWKa OKpyXaeT Hac MNOBCHOAY, U ANst YCNeLHOM AeaTeNbHOCTU KaX bl
LOJIKEH 3HATb W yMeTb, KaK 3peKTUBHO 1 6e30MacHO NCN0b30BaTh 3Ty TEXHUKY AN PELUEHUSt KOH-
KpeTHbIX 3aZa4, TO eCTb H6bITb TEXHNYECKN KOMMETEHTHbIM.

TexHU4Yeckast KOMMNETeHTHOCTb Kak BUA UMPpPOBOMA KOMNETEHTHOCTW — 3TO CMOCOBHOCTb U FOTOBHOCTb
3¢PeKTUBHO 1 6e30MacHO UCMONIb30BaTb KOMMbLKOTEP, COOTBETCTBYHOLLEE NMPOrpaMMHOe obecneyeHue
N VHTepHeT ANs pelleHUs pa3NNYHbIX 3a4a4, a TakKe MOTUBALMS Ha JaNbHelllee pa3BMUTUE CBOUX TeX-
HNWYEeCKNX 3HAHUM N YMEHU, X OTBETCTBEHHOEe 1 6e30nacHoe NpuMeHeHe He TONbKO B MOBCEeAHEBHOW
XW3HU, HO N B 06pa3oBaTesbHOM npoLecce.

dopmMuMpoBaHMe 1 pasBUTME KOMMNETEHLMN 0byyaroLwmxca B 061acTV MCNonb3oBaHna nHGopMaLm-
OHHO-KOMMYHWKALMOHHbIX TEXHONIOTMI Ha ypOBHeE 06LLero nNofib3oBaHUs BXOAUT B TpeboBaHusa dege-
panbHOro rocysapcTBeHHOro obpasoBaTenbHOro CTaHjapTa OCHOBHOIO obLiero obpasoBaHus. Kom-
NeTeHTHOCTb BK/tOUYaeT BnajeHne NHGOPMaLMOHHO-KOMMYHUKALNOHHBIMU TEXHONOTUAMMK, OCHOBaMMU
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MHPopMaLMOHHON 6e30macHoOCTK, yMeHneM 6e30MacHO MCNoAb30BaTb CpeAcTBa MHPOPMALMOHHO-KOM-
MYHWUKALMNOHHbIX TEXHONOTUI 1 ceTn NIHTepHeT [6]. Taknm 06pa3om, TexHNn4eckas KOMMNeTeHTHOCTb
nonb3oBaTens BnseTcd 6a3oBon ANA pasBUTUA MHGOPMALMOHHOM, KOMMYHUKALWOHHOW 1 NoTpebu-
TeNbCKOW KOMNETEHTHOCTHU.

Mpwn obLleM pacCMOTPEHUN, TeEXHNYEeCKas KOMMEeTEHTHOCTb MHTepPHEeT-N0Nb30BaTeNsa BKOYaeT B Cebs
yeTblpe OCHOBHbLIX KOMMOHEHTa:

1. CnNocobHOCTb Y FTOTOBHOCTb MCMOb30BaTb TEXHNUYECKNE YCTPONCTBA, @ TakxXe 0CBamMBaTb HO-
Bble MHQOPMALMOHHbIE TEXHONOTMM NO Mepe UX Pas3BUTUSA.

2. CnocobHOCTb 1 FOTOBHOCTbL paboTaTb C MPOrpaMMHbIM obecneyeHeM, a UMEHHO: BbibupaTh,
yCTaHaBNMBaTb, HAaCTpauBaTb W UCMNONb30BaTb NMPUIOXEHUS Pa3HOro Tuna.

3. CnocobHOCTb M FOTOBHOCTb YyCTaHaBAMBAaTb M HacTpanBaTb coejuHeHne ¢ IHTepHeTOoM 1 pabo-
TaTtb B CeTw.

4. CnoCcobHOCTb VM FOTOBHOCTb OTBETCTBEHHO 1 6€30MacHO NCNOb30BaTh TEXHNYECKME YCTPOA-
CTBa, NporpammHoe obecrnedeHne n NMHTepHeT.

TexHM4Yeckasa KOMMETEeHTHOCTb HeobxoanMa ANns 3G PeKTUBHON feATenbHOCTU B UdpOBOM MUpe.
AkTBHOe pa3Butme UMKT noTpeboBano n3mMeHeHWin BO Bcex chepax 0b6LLeCTBEHHOM XNU3HW, B TOM Yncie
B obpa3oBaTenbHOM cpege. LLikone oTBOAUTCA BaxHas ponb B YOPMUPOBAHUN KOMMETEHTHbIX 1 OTBeT-
CTBEHHBbIX FpaxjaH unéoposoro Mupa.

Taknm 06pa3oM, CeroAHs yuymTenb JOXKEH He TONbKO 06/1a4aTh 06LWenoAb30BaTeNbCKMMU HaBbIKaMu
paboTbl Ha KoMMblOTepe N B IHTepHeTe, HO U yMeTb aKTUBHO 1 3P GEeKTUBHO NCMONb30BaTb BO3SMOXHO-
ctn VKT B cBoel npodeccroHanbHOM feaTeNbHOCTU. DTO BKOYaeT B cebd 3HaHMe LndpoBbIX 06paso-
BaTeNbHbIX TeXHONOTUIA, NnpuMeHeHne NKT B yuebHOM npoLecce 1 BO BHey4yebHOl paboTe, MCNOAb30-
BaHWe CeTeBbIX TEXHONOIMiN B 06pasoBaTenbHON AeATenbHOCTU, NpuMeHeHne VKT agns opraHusaymm
COBMECTHOMN paboThbl CO LUKONbHUKAMU, HAaBNOAEHUS 3a X BbIMOJIHEHMEM B X04e NpoBeAeHNs NHANBN-
AYyanbHbIX UAW TPYMNMOBbLIX y4ebHbIX MPOEKTOB, TeMaTU4YeCKOro NA1aHMpPOBaHUA MO NpeaMeTy, OLeHKN
3HaAHWMA yyawmxcs u T. 4. [5]. Takxe B yCNOBUAX HEMPEPLIBHOIO Pa3BUTUS N U3MEHEHUS TEXHONIOTUIA
KNOUEeBYH pPOJib NpuobpeTaeT yMeHne N MOTMBALUSA Ha CaMOOByUYeHMe B KOHTEKCTE HEMPEpPbIBHOTO
0b6pa3oBaHNA 1 pa3BUTME 3TOMO YMEHNA N MOTUBALUM Y YUaLLUXCS.

bonee nogpobHOro paccMoTpeHUs TpebyeT TexHUYeckass KOMMNETEHTHOCTb B KOHTEKCTe 6e30nacHoro
NCNONb30BaHUS YCTPOMCTB fOCTyNa K IHTepHeTy, NporpaMMHOro obecneveHusi 1 6e30nacHoro
NnoAKNtOUYeHUS.

TEXHUYECKUE ACMEKTbI
MCNOJIb3OBAHUA MHTEPHETA
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I C Pucku v nx npopunakTmka

Onunpaschb Ha «TpW K1UTa» NHTepHeTa, pacCMOTPUM TeXHUYECKNE PUCKU, C KOTOPbIMUK CTankMBaOTCS
ero nosib3oBaTtenu.

Pucku, ces3aHHbIE C «xcene3oM». KomnbtloTep npeacTaBaseT coboli JOBONbLHO C/IOXHOE 3/1eK-
TPOHHOeE YCTPOWCTBO, BC/IeACTBME Yero ero pabota HensbexHo nogeepxeHa cboam. MocneacTens
60NbLUINHCTBA MeNIKMX CH0eB OCTATCS He3aMeYeHHbIMU A5 Noib30BaTeNeil, Tak Kak MporpaMmm-
Hoe obecneyeHe cnpaBnsieTcs ¢ HUMKU. OJHAKO HeKOTOopble OWNBKN B paboTe «wkenesa» MoryT
npuBecTn K yTpaTe paboToCcnocobHOCTN OTAENbHbBIX MOACUCTEM UK AdXe BCEro yCTPOMCTBA.
AnnapaTHbI/i PEMOHT MepCcoHaNnbHbIX YCTPOWCTB, Kak NpaBuno, TpebyeT BMellaTenbcTBa npodec-
CMOHaNOoB.

Pucku, cess3aHHbIe € npo2paMMHbeIM o6ecneyeHueMm. MporpammHoe obecrnieyeHne Takxe
nojBepXeHo oWwmnbkam, KoTopble MOTYT MPUBECTU K HenpeABUAEHHOMY MOBEAEH MO MPOrpamMMel,
noTepe UAN Nopye JaHHbIX, yI3BMMOCTAM B 6€30MacHOCTU. TW PUCKK CBA3aHbI Kak C BpejOHOC-
HbIMW MporpaMmamu, Tak U ¢ Npo6aemMamMmmn Npu UCNONb30BaHUM NPUKAAZHOIO MPOrPaMMHOro
obecnevyeHns n owmnbkamm B paboTte MO.

Pucku, cesa3aHHble ¢ Cembro. HapyleHus B paboTe CeTu He BAUSIOT Ha paboTOCNOCOBHOCTb
«kenesa» 1 MO, oAHAKO MOTYT HapYyLWNTb NPUBbLIYHbI/ NPOLLECC UCNONb30BaHUA VIHTepHeTa: nosb-
30BaTe/lb MOXeT MoTepsATb AOCTYN K AaHHbIM, XpaHALMMCA B «0bnake», nHpopmauuu B NHTepHe-
Te, 06 EHMIO C KOleraMu 1 Apy3bamMn. OTAeNbHbIN KNacC PUCKOB, CBA3aHHbIX € paboTon CeTu,
NpeACTaBASOT PUCKU KpaXn KOHGUAEHLUMANbHbBIX AaHHbIX U 3apaXeHUs YCTPONCTBa BPeAOHOCHbBIM
MO, KoTopoe B OCHOBHOM pacnpocTpaHseTcs Yepes MIHTepHeT.

Hunxe Mbl 0OCTaHOBUMCS Ha ABYX OCHOBHbIX TUMaxX TEXHNYECKNX PUCKOB: KpaXe nepCcoHanbHbIX JaHHbIX

N HapyweHnm pa6OTbI yCTpOI7ICTBa. OTO rnaBHble I'IpO6}'IEMbI, C KOTOPbIMIW Yalle BCero CtTakKMBarTCA Kak

AeTn, TaK N B3pOCAble. B3ﬂ0My N Kpaxe IMYHbIX AaHHbIX Yallle BCero noABepraroTca akkayHTbl COLuManb-

HbIX CETEN N MOYTOBbIE AdKKaYyHTbI, CNCTE€MbI OHNalH-onnaTbl U I/IHTepHeT-GaHKVIHFa. Kak npasnmno, 310

nponcxoanT BcneaAcTBMme yCTaHOBKW Ha KOMNbOTEP BPEAOHOCHOTO no, LeneHanpaBneHHbIX ,D,eVICTBI/IVI

XaKepoB-3/10YMbILWTEHHMKOB, a TakXXe HEOCTOPOXHOCTN 1 HeCO6ﬂI-OAeHI/IVI npasun KOHd)VI,CI,EHLI,VIaﬂbHO-

CTV JaHHbIX. HapylweHue paboTbl yCTpONCTBa NogpasymMeBaeT Kak abCoNMOTHYO HEBO3MOXHOCTb €ro
BK/ItOUEHUS 1 paboTbl (HaNpuMep, ecan TPOAH-610KNPOBLUNK 3aHAN BECb MOHUTOP 6aHHEPOM C MPOCh-
60/ NepeBecTN AeHbrM MO yKa3zaHHOMY HOMepY), Tak N yxyAlleHne ero ob6bI4YHON paboTel (Hanpumep,
CHUXEeHNe CKOpPOCTN nepeAaydn JaHHbIX).

JIHWA MOMOLLW

Konsa, 15 nem

«f ckayan u3 VIHmepHema 00Hy npo2paMmMy HQ menedoH, U npu YyCMAaHOBKE 8bl1e3/10 npedynpexcoeHue
06 omnpaske cMc. A He 0as1 c80e coaaacue, HO 8 KOHYe 3a2Py3KU Npuw/10 mpu cMC C KOPOMKUX HOMepos
U €co cHema Moe20 meneoHa CHANU MHO20 deHez. [Toxcanylicma, sepHUmMe deHvau! Ckavusan ¢ calima:
http://symbian-flash-player.ru/».

54



I MpodunakTmka pUckos

Aocmyn e UnmepHem: ucnone3yiime 6e3onacHsle cemu

Cnocobbl focTyna B VIHTepHeT pa3ain4yaroTca No cTeneHn HaZeXHoCTW: HeKoTopble MOryT npeAcTas-
NATb Yrpo3y KOMMbIOTEPY U NINYHBIM AaHHbIM. OCO6@HHO 3TO akTyaJlbHO MPU NCNOAb30BaHUK Ny6ANY-
Hblx Wi-Fi-ceTein, Hanpumep npu nogknoyeHun Kk 6ecnnatHol cetun Wi-Fi B kade. CnegyeT yunToiBaTh,
No60o YenoBeKk MOXeT NepexBaTUTb AaHHble, NepejaBaeMble MeXAYy TOUKOW A0CTyMNa U BalLWUM YCTPOU-
CTBOM. /11151 3TOro emMy A0CTaTOYHO HaXOANTHLCA B 30He JeNcTBNA ceTU. MIHorAa (B HEKOTOPbIX Cy4vasx
3TO KacaeTcs WU NPOBOAHbIX ceTel) 3N10yMbILUNEHHNK MOXET He3aMeTHO BCTPOUTLCS B O6MeH AaHHbIMU
MeX/Ay noJib3oBaTesieM N yaalleHHbIM cepBepoM. [Tpy 3TOM OH MOXET M0 CBOeMY YCMOTPEHUIO Npepsbl-
BaTb OTNPAaBKy YacCTW AaHHbIX UKW OTNPaBAATbL OT UMeHW NOoJib30BaTeNsd MU3MeHeHHble JaHHble. [Tony-
YyaeTCs, YTO BeCb 06MeH AaHHbIMY MPOXOAUT Yepe3 KOMNbIOTep TpeTbero Anua, KOHPUAeHUMaNbHOCTb
NHbopMaLMM MOXeT b6bITb HapyLleHa, a NpuBaTHble AaHHble CTaHYT AOCTYMHbl 3/10yMblLUAEHHUKAM.

JeTn n NoApPOCTKM B 3TOM OTHOLUEHUW 0COBEHHO ysA3BUMBI. M0 JaHHbBIM nccnegosaHng ®oHga Pas-
BUTUSA VIHTepHET, MVMHNMYM MOJIOBMHA WKOJIbHVUKOB B POCCUYM NONb3YHOTCA ANA BbIXOAA B VIHTepHeT
cMapTPoHamu, NnaHWeTamMn U APYrMMmn NepeHOCHbIMK YCTponcTBaMn, obopysosaHHbiMu Wi-Fi moayns-
MU, @ OKON0 5% AeTel ncnonb3lyeT ANna gocTyna B CeTb KOMMNbIOTEPH!, HAX0AALWMECS B 0OLLLEeCTBEHHOM
nonb3oBaHuKM (puc. 13).

PekomMeHaaUWn No 6e30macHOMY MCNOoNb30BaHWO Wi-Fi
oT Google

Obpawalite BHUMaHMe Ha aZpec caiTa: KaxeTcs M OH MOANNHHBIM? Y0CTOBEpPbTECh, YTO
OH HauMHaeTcsa C KOMbUHaunn https:// — 3TO 3HaYUT, YTO Balle coejNHEHNE C Beb-CalToMm
3aWndpoBaHO M 3/10YMbILLIEHHMKAM byAeT C10XHee NMOoNy4YnUTb Ballu INYHbIe gaHHble. Kpo-
Me TOro, B HeKOTOpPbIX 6paysepax psfoM ¢ o603HaveHnem npoTtokona https:// otobpaxaert-
€A 3HAYOK 3aMKa: 3TO 3HAYUT, YTO CcoeMHeHMe 3aLnLLeHOo N bonee 6e3onacHoO.

Mpwn nogkntoUYeHUN Yepes obLLeaoCTynHYO ceTb Wi-Fi 10601 xenarowmin MoxeT oTcie-
ANTb MHbGOpMaLMto, KOTOPO 06MeHBaeTCs Ball KOMMNbIOTEP 1 TO4YKa AocTyna. He nofb-
3yliTecb NAaTeXHbIMW CUCTEMaAMU N APYTVMMU BaXHbIMU CeEpBUCaMU NpU paboTe C TaknMm
coeAVHeHMneM.

Mpwn ncnonesosaHum Wi-Fiy cebsa goma o653aTenbHO 3aMUTUTE CeTb naponeM. He nc-
noab3ynTe Naposb, NpejnaraemMbln MO YMOAYaAHWIO, OH MOXET 6biTb N3BECTEH 3/10YMblLL-
NneHHuKaM. CnefyiTe MHCTPYKLUAM MHTEPHET-NpoBanjepa U NCNoab3yliTe COBCTBEHHYHO
KOMb6MHaLNO CUMBOIOB. B HacTpokax ToOUkM JocTyna BbibupainTe npoTtokon WPA2 —

Ha CeroAHALWHNM AeHb OH Hanbonee sdPpeKTNBEH.

Bonee I'IO,CI,pO6HbIe pekoMeHgaunm no 6e3onacHocTtn B CeT — Ha O6pa3OBaTEJ'IbHOM nop-

Tane Google «Mone3Ho 3HaTb»: http://www.google.ru/intl/ru/goodtoknow/.
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HadexcHele naponu

Ana pgoctyna K pasfMyHbIM MHTEpHeT-pecypcaM 1 CepBUCaM (31eKTPOHHAas MnoyTa, coumanbHble ceTu,
NINYHBI KaBUHET B MHTePHeT-MarasnHe 1 4p.) 4acTo TpebyeTcs 3aBOANTb YHeTHble 3aNnUCK C YHUKab-
HbIM MMeHeM Mo/ib30BaTens (M0rMHOM) 1 naposieM. CUMTaeTCH, YTO HUKTO, KPOME CamMOro rnosb3oBaTe-
NS, He 3HaeT ero Napo/jb. OTO He BCcerAa Tak. laHHble ccnej0BaHNA MOKasblBatOT, YTO TOIBKO MONOBU-
Ha OMpPOLUEHHbIX LKOAbHUKOB HUKOMY He AaBaJjia Maposiv OT CBOUX akkayHTOB B COLiMANbHOM ceTn nau
3/1eKTPOHHOM nouTe. Kaxabl NATbIN AenNACcS NapoasaMu ¢ 6AN3KUMN APY3bAMU, KaXAbIV AeCATbI —

c poantTensmu. Npun 3TOM eANHWLbI AaBanu Naposib OT akkayHTa He3HaKoOMbIM Ntoaam (puc. 14).

[OCTOMHCTBO MCMONb30BaHWS Napona ANs 3aLlNTbl yY4eTHOI 3anncu — NpocToTa peanmsaunm.
HepocTaTkym — BO3MOXHOCTb KOMApOMeTaumu nan nogbopa napons. CyliecTByroT 1 gpyrve 6onee
CNI0XHble MeTOAbl, HaNpuMep bnomMeTpruyeckme Napoan NN KAUYN ayTeHTUPUKaLmM. OHM Yalle
BCEro UCMob3yrTCsA B KOPNOpaTUBHON paboTe. MNMpun bBromMeTpryeckol ayTeHTUdmMKaymm B kavecTee
napo/s NCNOJIb3YTCA YHUKaNbHbIE XapakTepUCTUKN KaXA0ro MHAUBUAYYMA, UX HEBO3MOXHO
noTepsTh, NepeAath, 3a6bITb. YHUKANbHOCTb BUOMETPUYECKNX XapaKTEPUCTUK ABASETCH XopoLuen
3alNTONM OT BOPOBCTBA AWM MOLLeHHNYecTBa. CerogHs yxe AelCTBYOT MeTOAbl 6OMeTpuYecKon
ayTeHTUdMKaLMM NO OoTNeyaTkaM nanbLeB, MO PaAyXXHOW 06010UKe F1a3a, a Takxke CUCTeMbl
pacno3HaBaHWA peyun. B byayliem Hac XAeT ayTeHTUPMKALMA Ha ocHOBe aHanmsa AHK, noxoakun
yenoseka, GopMe yLIHOM pakoBUHbI 1 Jaxe 3anaxa. Ho 3To — TexHonoruu 6yayuiero, a noka Hanbonee
pacnpocTpaHeHHON cxemMoil ayTeHTUdmKaumm B CeTn oCTalOTCA IOTUH 1 Mapoib. TakMm 06pasom,
6e30MacHOCTb NPY CO3A4aHNN, NCMONb30BAHUN U XPaHEHWW Naposeil MeeT 60/bLIOE 3HAaYeH e,

Puc. 14. Omeemel pocculickux

nodpocmkos 12-17 nem Ha eonpoc

«/Jagan au mel K020a-1U60 NAPONL

0m c80e20 akkayHma e coyuanbHoll

cemu unu 31eKmpoHHol noyme?»
(UccnedosaHue yugposoli kom-
nemeHm+ocmu, ®oHO Paszeumus
WHmepHem npu noddepixcke Google,
2013 2)

Hukomy He paBanu 61 % 56%

CBOW Naposb

BAnsKomy apyry 19% 22%
Poautenam 12% 14%
BpaTbaM / cecTpam 8% ]%
mom 1% 1%

3% OnpoLLEHHbIX 3aTPYAHWINCL C OTBETOM

56



BesonacHOCTb Npu ayTeHTUPMKaLUKM obecnevnBaeTcst COBNMOAEHNEM HECKONIbKUX KHOYEBbIX 3/leMeH-
TOB: HaZeXHOCTb, pa3Hoobpasne N NpaBuUAbLHOE XpPaHeHWe napoeli. HageXHoCTb Napons HanpsiMyto
3aBUCUT OT €ro AJVHbI U CIOXHOCTU. PasHoo6pa3uve npegnoniaraeT UCMoJib30BaHMe pasHbIX Naponei
AN51 pa3HbIX YUETHbIX 3anuceli n perynsapHoe nameHeHune napons. Heobxoanmmo Takxe obecneynBaThb 3a-
LWNTY 3aMmncaHHbIX Naposein N 0cobeHHO BHUMaTeNbHO OTHOCUTBCA K 3alUUTe akkayHTa B 3/IeKTPOHHOW
nouTe, Yepes KOTOPYH MNPOUCXOAUT PerncTpauns Ha Apyrux pecypcax. CylecTByoT aBTOMaTU3NpoOBaH-
Hble CNyX6bl, MOMOTalLLNe FTEHEPUPOBATL U XPaHUTbL MAapPON OT PasHbIX CEPBUCOB.

PekomeHaaLnn AN HafeXHOCTW Napond

1. HagexHbIli Napoib — 3TO BaXHbIA 31€MeHTbl 3aLWNTbl, KOTOPbIA NO3BONAET 3HAUW-
Te/IbHO MOBLICUTb 6€30MacHOCTb OHIaMH-TPaH3aKUMin. KntoueBble 3ileMeHTbl HageX-
HOCTW Napons — ANINHA U CNOXHOCTb. igeanbHbl Napoib — 3TO AAWHHAs KOMOUHa-
LMS pasNNYHbIX 3HaKOB, KOTOpas BKtoUaeT B cebsi OyKBbl U LUPPbI, @ TakXe 3HaKK
NYHKTyauum n cMMBobl. ECIM 3TO BO3MOXHO, CTapaliTecb UCMONb30BaTb BOCEMb
n bonee 3HaKoOB.

2. He ncnonb3yiite 04MH N TOT Xe Napo/b Be3ze. 3N10YMbILLNEHHUKN KPaAyT yYeTHble
JaHHble Ha caliTax co cnaboli 6e30MacHOCTbLIO, @ 3aTEM MbITAOTCA UCMNONBL30BaTh Te
Xe Maposv U MMeHa NoJib30BaTesis, YTO6bl MONYYUTb JOCTYN K 6o/1ee 3aLNLLEeHHbIM
pecypcam, HanpumMmep, 6aHKOBCKMM caMTaM.

3. CrapaiiTecb peryasipHO MeHSITb CBOM Mapo/un. YCTaHOBMTe aBTOMATMYeCckoe Hanomu-
HaHVe, KoTopoe 6yAeT yBeJOM/ISATL BaC 0 HEO6XOAMMOCTM CMEHUTL NapoaN Ha nC-
Mofib3yeMbIX BaMU pecypcax.

4. Yem 6onblue pa3HOO6p33Hb|X CMMBOJIOB Bbl NCMNOJIb3yeTe B Naponae, TeM iydylle. Tem
He MeHee, MOMHUTE, YTO NporpamMmbl A4ns Nogbopa Napoaeli aBToMaTMYeCckn NpoBeps-
FOT MX Ha 3aMeHy PacnpoCTpaHeHHbIX KOMBUHALNIA BYKB HA CUMBO/bI, HanpumMmep «to»
Ha «2».

5. O6ecneubTe 3aWUTy ANA 3aNMCaHHbIX Naponeil. byabTe BHUMAaTeIbHbI K TOMY, F4e Bbl
XpaHnTe uaun 3anncelBaete Napoan. BMecto Toro 4tobbl NMpuAyMbIBaTe Napoan, a Tem
6onee NX NMOMHUTb, MOXHO MCMO/b30BaTb aBTOMaTU3MpPOBaHHbIE CPeACTBa reHepaL

N XxpaHeHus naponer, Hanpumep: Keepas (http://keepass.info/download.html/).

6. bByabTe akkypaTHbI C MaposieM K CBOEMY NMOYTOBOMY SALLMKY. IMEHHO OH, Kak MpaBuo,
CNYXUT KFOYOM AN HECaHKLMOHNPOBAHHOTO AOCTYMNa K pa3HbIM caliTaM OT MeHM
nosb30BaTess, MOCKOAbKY Yepe3 email Mpon3BoOAMTCA perncTpaumns npakTu4ecku
Ha N6bIX CepBuCax.

MocmoTpuTe Takxe 6osee NoApPObHbIE peKoOMeHAaLUMN MO CO34aHNI0 HaZEeXHbIX Maponei
Ha nopTane Google «MonesHo 3HaTb»: http://www.google.ru/intl/ru/goodtoknow/online-safety/

passwords/.
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AdeyxamanHaa aymenmudukayus

MOMMMO CNOXHOMO Napoas MOTryT MCMONb30BaTbCA TakXe O4HOPa30Bble Napoaun, KOTopble MPUXOAAT
Nno/ib30BaTesto, HanpuMep, No CMC UM 3N1eKTPOHHOW noyTe. BoNbWNHCTBO NaaTeXHbIX CUCTEM U OH-
naliH-6aHKOB paboTatoT TONLKO MO TaKOMy MpUHLMMAY. HekoTopble cepBUCHl MPeAnaratoT Mo XenaHuto
YCTaHOBUTb ABYX3TanHyt ayTeHTUdMKaumto. Hanpumep, Takyto BO3MOXHOCTb NpeAoCcTaBiseT NOYTOBbIN
cepBuc Gmail (puc. 15). Korga nonb3oBatenb co3jaeT Naposib And akkayHTa Google, emy npegnaraeTcs
£06aBUTb AOMONHUTENBHBI YPOBEHb 6€30MacHOCTN — ABYX3TamnHyr ayTeHTUUKaL Mo
(http://www.google.ru/intl/ru/landing/2step/). laxxe ecnm 310yMbILUNEHHUK YKpaAeT UAn yragaeT naponb,
OH He CMOXeT BOWTK B akkayHT 6e3 TenepoHa nonb3oBaTens, Kyaa HanpaBaseTcs o4HOPa30OBbIA KOA.

AKKayHTbI Puc. 15. Hacmpotlika dgyxaman-
HoU aymeHmuukayuu 8 3nek-
mpoHHOU noume Ha npumepe

» AkkayHT Gmail
- Be3ONACHOCTS [ByxaTanHas ayTeHTUPUKALUNSA UauennTs
MocnegHve pencreus Crartyc:
KoHduaeHumansHocTs [ByxaTtanHas ayTeHTU1Kauusa obecrnedmBaeT AOMOMHATENBHYIO CTEMNEHb 3aLLUMTHI
Google+ aKKayHTa 3a CHeT KOAOoB NoATBepXAeHUA, BbiCblNTaeMbIX Ha TEJ'IE(*)OH nonb3oBarens
MoapoGHee....
MpoaykTbl

s CBA3aHHbIE NPUINOXEHUS N CalTbl  MepecvotpeTs paspetuetus

HacTpoiite fgocTyn npunoxenuin n Be6-cainToB k cBoemy akkayHTy Google. MoapoGHee...

be3onacHoe ucnosib308aHuUe npo2paMMHO20 obecneyeHus
® AHmuseupycei

«Bupycbl! Cnam! PeknaMHble 6aHHepbl!» — 3T0 NepBOe, YTO MOXHO YC/abILWaTb OT NOAPOCTKA, eCcnu
CNPOCUTL €ro, YTO HeraTuBHOro ecTb B MIHTepHeTe. NccnegosaHne ®oHpa Passutna VMiHTepHeT (2013)
MOKa3ano, YTO KaXAbl TPeTUN POCCUNCKUIA WKONBbHUK XOTS 6bl pa3 B Te4YeHMe roga CTanakmeascsa c Bpe-
AOHOCHBIMW NMporpaMmmamMn B IHTepHeTe — 1 3TOT NoKasaTeslb OnepexaeT BCe jpyrue, B TOM yncne
CTONKHOBEHWe ¢ MaTepunanamu, cogepxaumMm NnopHorpapuio NIM HOCALLMMKN arpeccuBHbIN XxapakTep
[4] (pnc. 16).

Kak npaBuno, Nnpo BUPYCbl 3HAIOT BCE: U AeTW, N B3poc/ble. [pn 3TOM «BUpPyCcaMn» NONb30BaTeNN
3a4acTyr Ha3bIBalOT Ntoboe BpegoHoCHOe O, KOTOpOe Ha CaMOM Jefie He OrpaHNYMBaeTCs TONbKO
BUpycamu. Kaxablih jeHb nossnasetcs okono 200 000 HOBbIX BepCuii BPeAOHOCHbLIX MPOrpamMm: BUPYCOB,
TPOSIHOB, YepBeil 1 Ap. [3]. bnarogaps nsobpeTaTeNbHOCTAN 310YMbILLIEHHWKOB BPeOHOCHbIE
NPorpamMMbl HaCTOIbKO Pa3HOO6pPAa3Hbl U XUTPOYMHbI, UTO B CUTyaLMX PeanbHOro CTOIKHOBEHUS C HUMU
3a4acTyto axe oCBeJOMJIeHHbIe Mob30BaTe NV NonajatoT B OBYLUKY.
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Puc. 16. OHAQUH-Yy2pO3bl,
€ KomopeiMu cma-
Kueanuce pocculickue
nodpocmku 12-17 nem
3a nocnedHuli 200. Cpas-
HeHue oyeHok demeli

u pooumened, % (Uccne-
dosaHue yupposoli Kom-
nemeHm+ocmu, oHO
Pazeumus VIhmepHem
npu noddepcke Google,
2013 2.)

Cpe,qvl Hanbonee yacTo BCTpe4YarnLlWnxcd BapnaHTOB pacnpocTpaHeHd BUpPYyCcoB cerogHda MOXHO BblAe-

NNTb Ciegytoline:

o [loddensvHasa yepo3a eupycHoli amaku. Mpwv noceLieHny HEKOTOPbIX CaliTOB MOXHO yBUAETb
(1 Aaxe ycnbllaTb MO XapakTepHOMY 3BYKY) BCM/IbIBatOLLME OKHA C COOBLLEHUAMN CeAytoLLero

cojlepxaHus: «Baw komnbetoTep 3apaxeH! Ckavante aHTUBUpYCl», «Balw akkayHT B «OgHoOKNacc-

HUKax» B3flOManu!» n 1. n. B naHnke n3-3a NONYYEHHOI0O «HEMPUATHOIO U3BECTUA» AaXe MHOormne

B3pOC/ible MOTYT KJAMKHYTb Ha CCbIfIKY, YTO 06bIYHO MPUBOANT NM60 K MTHOBEHHOMY 3apaKeHuto

KoMnbtloTepa BpeAOHOCHbIM MO, nMbo Kpaxe napons.

e BpedoHOCH®bIe CCbINKU. OCHOBHbLIM MOBOAOM /151 6€CMOKONCTBA MOAPOCTKOB ABASIOTCS

BpeAOHOCHbIe aTaky Ha counansHele CeTn, MecceHzaxepbl (ICQ, Skype 1 Ap.) 1 nouTy. Hanpumep,

TEXHNYECKWE ACNEKTbI
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NOAOBHbIE CChIIKM MOTYT paccbiflaTbCA CO B3IOMaHHbIX akKKayHTOB Apy3eli U Npu3biBaTh
nonb3oBaTenen NnepenT NO HUM: «[TOCMOTPU, KaK Tbl 340POBO NOAyUYnAca Ha doTol», «Mporonocyi
3a meHsa!»
W T.N. JeACTBYIOT OHWN MO TOMY Xe MexXaHW3My, YTO 1 BCMJbIBatoLLMe OKHa.

e B3n0M nezanbHbIix €aiimos. 310yMbILINEHHVKN B3/1aMbIBAIOT JeranbHble nocellaemMble CaiTh
N yCTaHaB/NNBAOT BPeJOHOCHbIE MPOrpamMmMbl B HEBUANMOM A/ MONb30BaTeNs pexumme.

Kak n Bcsikoe MO, BpegoHocHoe MO HenpepbiBHO pa3BMBaeTCa U coBeplleHCTByeTcH. M3bexaTb
He BCeX, HO MHOTUX HEMPUATHOCTEN NMOMOratoT cnelnanbHble KOMMIeKCHbIe MPOorpamMMbl 3aLnTbl OT Tex-
HNYECKNX NHTEePHEeT-yrpo3 — nNporpamMmbl, KOTOPble Mbl MPUBLIKAN Ha3blBaTb TEDMUHOM «aHTUBUPYC».
Takas 3aWwmTa 06HOBAAETCA B peXnMe peasbHOro BpeMeHn. Ha caMoM fefnie aHTUBUPYC ABAAETCA NNLb
YaCTblo KOMMJIEKCHOrO peleHna nHGopMaLmMoHHOM 6ezonacHoCTU. Ero coctaBnsatowme MOXHO pa3ge-
JINTb Ha NATb OCHOBHLIX FPYMNM: KNAaCCUYECKUA aHTUBMPYC, aHTULLINMNOH, OHNaH-CKaHep, ceTeBON 3KpaH
M Tak Ha3blBaeMas KOMMAekCcHasa 3awumTa.

Knaccuvyeckuii aHmueupyc — 570 KOMMbIOTEPHAsA MPOrpamMma, LeNnbio KOTOPOU ABASeTCs 06Hapy-
XUTb, NPeA0TBPaTUTb Pa3MHOXEHMWE N YAaNANUTb KOMMbIOTEPHbIE BUPYChI U APYyrine BpeAOoHOCHbIe Mpo-
rpamMmmel. MHOTFVe aHTUBMPYCbl He TO/IbKO MO3BONIAKOT 0O6HapyXMBaThk BPeAOHOCHbIE MPOrpaMmMbl Ha KOM-
netoTepe, HO U NPenATCTBYIOT UX HECAHKLMOHUPOBAHHOMY NMPOHUKHOBEHWIO Ha YCTPOMCTBO.

AHMUWNUOH — aHTVBUPYCHaA NporpaMma, npejHasHavyeHHas ANA O6HapyXeHWsa 1 yganeHuns wnu-
OHCKOro MporpaMMHOro obecrnie4eHus (spyware) c KoMnbetoTepa nosbsosatens. CerogHs aHTULLMNNOHbI
B UNCTOM BUAE NpaKTUYeCcKn He NCNoab3ytoTca. Kak npaBuio, OHM BKAOYAOTCA B COCTaB aHTUBUPYCOB
VAN KOMMIEKCHbIX CPeACTB 3aLlNTbl KOMMBIOTEPOB N UMEIT JONOAHUTENbHbIe YHKLNW, MO3BOASAIOLNE
YAANATb arpeccrBHyto peknamy (add-aware) n gpyrve BpejOHOCHbIE MPOrpamMmMmel.

OHAaiiH-CKaHep — aHTUBUPYCHOE CPEACTBO A/ O6HAPYXEHUS 1 yAaNeHs BUPYCOB U3 $paiinoBoii
CUCTEeMbl MePCOHaNbHOro KOMMbloTepa, NOAKAOYEHHOro K ceTn MHTepHeT. OCHOBHbLIM MperMyLLecTBOM
OHMaNH-CKaHepPOB ABNAETCHA OTCYTCTBME HEOOXOANMOCTM YCTaHOBKM NpuUaoxeHnsa. K HegoctaTtkaM MOX-
HO OTHeCTU TOT PaKT, YUTO CKaHep TONLKO OBHapYXMBaeT BUPYChl, KOTOPbIE YXXe MPOHUKAN B CUCTEMY,

N He cnocobeH 3aWnTUTb KOMNbIOTEP OT ByAyLLero 3apaxeHus

Cemeeoll 3KpaH — 370 nporpamMma, obecrneunsaroLlas 6e30MacHyo paboTy KOMMbIOTEPa B JIOKab-
HbIX ceTax U VHTepHeTe. OHa No3BOASAET KOHTPONNPOBATb N GUABTPOBATL CeTeBOW Tpaduk, a Takxe
obecneynBaeT 3aMTy KOMNbOTepa B CeTU OT HeCaHKLMOHWPOBaHHOro AocTyna. OfHaKo ceTeBOW
3KpaH He B CMax 3alUTUTb KOMMbIOTEP OT BPEJOHOCHbLIX MPOrpaMm, 3arpy>XeHHbIX nNosb3oBaTenemM Unm
nonasLUNX Ha KOMMbIOTEP C MEPEHOCHOr0 HOCUTEeNS, HanpuMep GaeLlKun.

KomnnekcHaa 3auyyuma — 370 KOMMNAEKC aHTUBUPYCHbLIX MPOrpaMMHbIX CPEACTB, NpeACcTaBASEMbIN,
KakK MpaBufo, Noj HasBaHmeM «Internet Security» 1 BktOUatOWMA B cebst BCe MepeyncieHHble Bbille
CpeAcTBa 3alMTbl KOMMNbIOTEPa NAOC JONOAHUTENbHbIE QYHKLMOHAAbHbIE KOMMIOHEHThI, Takme Kak po-
AUTENbCKUN KOHTPO/b, 3aliMTa OT CNamMa U MHOroe gpyroe.

BONBLWIMHCTBO NMNLEH3NOHHbLIX CPeACTB 3alluThl NpeAsaraeT Kak oTAe/lbHble, TaK N KOMMJIeKCHble
peweHus. CyLLecTBYOT NaaTHble BapunaHThl, kak To: Kaspersky Lab, ESET NOD32, DrWeb, Avast,
Trend Micro un ap. OfgHaKo ecTb 1 becnnaTHble peweHns, Hanpumep «Microsoft Security Essentials»

1 «Avast Free Antivirus». Bbi6op 3aBUCUT OT IMYHbIX MPeANOYTEHUN, LeHbl TNLEH3UU, BO3MOXHOCTEN
nporpamMmMHoro obecneyeHunsa u T. N. Ha cante http://av-comparatives.org/ MOXHO HalNTW CBeAEHUS

O Pa3/INYHbIX aHTUBUPYCHbIX NpOorpaMMax M 03HaKOMUTbCA C pe3ynbTaTaMn UX TECTUPOBaAHWA.
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Kak 3aWUTUTbL KOMNBIOTER UK APYyroe YCTPOUCTBO OT
BMPYCOB: pekomMeHaauum ot Google

e PerynsipHo o6HOBNSANTe 6pay3ep 1 onepaymnmoHHyt cnctemy. OBbIYHO onepaLnoHHbIe
cucTeMbl U MPUNOXKEHNS CAMX COOBLLAIOT BaM O TOM, YTO UX MOXHO O6HOBUTbL. He OT-
knagblBaiTe 06HOBNAeHMe Ha NOTOM! YA3BMMOCTAMK B yCcTapeBLNX Bepcuax MO moryT
NO/Ib30BaTbCA 3N10YMbILINEHHUKN, YTO6bI MOYyYNTb AOCTYN K BallUM AaHHbIM. bpay3ep
Chrome aBTOMaTU4Yeckn 06HOBASIETCA A0 MOCAEAHEl BEpPCUM NPU KaxAoM 3anycke,
obecneymBas HagexXHYH 3aLMTy 6e3 yCUAMIA CO CTOPOHbLI MONb30BaTens.

e BHUMMaTeNbHO crejuTe 3a TeM, kakme Beb-caliTbl Bbl OTKpbIBaeTe 1 YTO 3arpyxaere.
9T0 OTHOCUTCH K My3blke, dunbmam, ¢painam, nnarmHam 1 AonoaHeHNaM Ansa 6payse-
pa v T. 4.

e OcTeperalitecb BCM/bIBAOLWMX OKOH, KOTOPble NpeAnaratoT BaM yCTaHOBUTb MO nan
YCTPaHUTb HenonaAkn. B Takmx coOobLLEeHNAX YacTo yKa3aHo, YTO Ball KOMMbIOTEp 3a-
paxeH 1 npegnaraemoe MO MoXeT ncnpaBuTb Npobaemy. He BepbTe aTOMy. 3akpoiiTe
BCMNJIbIBalOLL,ee OKHO 1 He HaXMMalTe Ha CCbiNKW B HeM. He oTkpbiBaiTe dannbl Heuns-
BECTHbIX TUMOB N He HaXumaliTe Ha NOJ03pUTeNbHbIE MpejynpexeHuna B bpaysepe,
npejnaratoline oTKPbITb Kakne-116o dannbl. ECav Bbl BCe-Taky nepeLuan Ha npejna-
raeMmyto cTpaHuuy, nHorga epegoHocHoe 1O He faeT NOKUHYTbL ee (Hanpumep, OTo-
6paxkaeT 3anpocC Ha 3arpy3ky CHOBa 1 CHOBa). B 3ToOM cnyyvae HY>XHO 3aKpbiTb 6pay3ep
B AMcCreTyepe 3aj4a4y Winv MOHUTOPE akKTUBHOCTY BalLell onepauoHHOM CUCTeMbI.

e Mbl pekomMeHgyeM J06aBUTb HYXHble BaM CaiTbl B 3ak1aAkKW, NepexoAnTb Ha HUX C MO-
MOLLbIO MONCKOBOW cucTeMbl Ay BBOAUTE URL B agpecHyto CTpoky bpay3sepa. Yoeaun-
Tecb, UTO agpec Beb-caTa HaumHaeTcsa ¢ https://. 3To NpoTokon 3awWndGpoBaHHOrO
NoAKAIOYEeHNA, KOTOpoe obecneunBaeT 6onee 3GPeKTUBHYIO 3aLLMTY AAHHBIX.

e YcTaHaBnuBaiTe MO TONbKO U3 HaAeXHbIX UCTOUHUKOB.

e KakoBa penyTtauus marasnHa? Monb3yiTecb TONbLKO aBTOPUTETHbLIMK pecypcamu, Taku-
MW KakK BCTPOEHHbIN MarasuH NpuaoXeHWUn Nan cant pa3paboTymka, a He CTOPOHHUMMN
cantamu ans 3arpyskm MO. Mbl TakxXe peKkoMeHAYyeM U3YUYUTb OT3bIBbl O paspaboTyn-
ke. MonpobyinTe HaliTK 0630p NHTEpPeCylLLEero BaC NPUIOXKEHNA AN KOMMEHTapumn
nonb3oBaTtenei. Ecnym okaxeTcsi, YTO OHO MHOTMM He MOHPaBUIOCh U BbI3biBano
TexHn4yeckmne npobaembl, BPAA A1 CTOUT ero 3arpyxaTb.

e O6HapyxXuB nocsae 3arpysku nobble NoJ03pUTeNbHbIE MPU3HAKN (YCTPOCTBO Meja-
NeHHo paboTaeT, MOSBAATCSA BCM/bIBAOLLME OKHA UAWN BbIMONHSAKTCH HEMOHATHBIE
nnatexu), HemeaneHHo yaganute MNO 1 NpoBepbTe CUCTEMY C MOMOLLLIO MOCNeAHel
BepCUUN aHTUBMPYCHON NporpamMmel.

e MHoruve 6paysepbl NpesynpexAatoT NoJb30BaTe/Isi O TOM, YTO OH MbITAETCH OTKPbITh
CaNT, pacnpocTpaHsaoLWnii BpegoHocHoe MO. Monyuns Takoe npegynpexieHue,
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nocMmoTpuTe Ha URL 1 nogymalite, CTOUT 1N NepexoAnTb Ha TakoW caiiT. [laxe ecan Bbl
y>Xe 6blBasn Ha HeM, C Ballero NpoLUioro noceLweHns oH Mor 6bITb B310MaH. B Takom
cnyyae He cnedyeT NOb30BaTbLCSA Be6-pecypcoM, NOKa BAajenblibl He BOCCTAHOBSIT ero.

e Ecin Ball KOMMNbHOTEP 3apaxeH BpejoHOCHbIM O, nocTapalitecb HeMeNeHHO ero yja-
NNTb. YTOObI OUYNCTUTE KOMMbIOTEP, MPOCKAHVPYNTE €ro C MOMOLLbI XOTH 6bl 0AHOTO,
a Nyylle HeCKobKUX BblCOKOKAYeCTBEHHbIX aHTUBMPYCOB. 3PPEeKTUBHOCTb TakUX Mep
He rapaHTVMpPOBaHa, HO Noc/ejHne BepCcun aHTUBUPYCHOro MO 06bIYHO cNpaBAAoTCS
C BO3/M0XEHHbIMW Ha HUX 3agavamu. Ha cainTe http://av-comparatives.org/ MOXHO HalTw

cBejeHunA O pa3/INyHbIX aHTUBUPYCHBIX MpOrpaMMax M 03HaKOMUTbCA C pe3yibTaTaMM
nx TectnpoBaHu.

MopgpobHee Ha nopTane Google «[Mone3Ho 3HaTb»: http://www.google.ru/intl/ru/goodtoknow/
online-safety/device/.

be3onacHasa ycmaHoeKa npo2paMMHO20 obecnevyeHus

YacTo xxepTBaMu NoAAeNbHOr0O MPOrpaMMHOro obecrnevyeHUss CTAHOBATCH UMEHHO LKOJIbHUKMY,

Yy KOTOPbIX HEeT $MHAHCOBbLIX BO3MOXHOCTEN NprnobpecTn xenaeMyto NnporpaMmMy, BO3MOXHOCTW NPOBeCTU
nnaTex (oTcyTcTBME BAHKOBCKOW KapThl), 3aTO eCTb YMeHMe CKaunBaTb W YCTaHaBANBAaTb HeserasbHoe
MO. Npun ckaymBaHUM NMPATCKMX MPOrpaMm € PasanYHbIX HEIMLEH3WOHHbBIX CaliTOB, TOPPEHTOB UK
$annoobMEeHHHNKOB eCTb PUCK MONYUUTb «6OHYC» B BUAE NPOrpaMMbl-LLINMOHA, HepaboTaroLlei

Bepcumn MO nnm BoobLLe He TON NporpaMmbl. 3a4acTyro Xakepbl MOAUPULNPYIOT 06bIYHbBIE MPOrPaMMbl,
£06aBNAA K HAM BPeAOHOCHBI KOA, 1 pa3MeLlatoT nx Ha palinoobMeHHMKax. bonee TpeTn nporpamm,
CKaYaHHbIX Yyepe3 GpaiIo0bMEeHHNKN NAK NMUPUHTOBbIE CeTU (BO3HMKaKLWMe Ha OCHOBE J0rosopa
WHTepHeT-NnpoBanjepoB 06 obMeHe nHTepHeT-TpadmnKoM Mexay AByMsa 1 6onee ceTamum) cogepxaTt
TPOSiHbI U Mpoyee BpegoHocHoe MO [9] . SKOHOMMA Ha MOKYMNKe NMPorpamMm MoXxeT 06epHYTbCA KpaXei
NINYHBIX JaHHbIX, MAaTeXHbIX PEKBU3UTOB, U, Kak cneAcTeune, 601bWNMU GUHAHCOBLIMWU MOTEPAMU.
MOMNUMO PUCKOB 3apaKeHNsA KOMMbIOTepa CyLWeCcTBYOT 1 gpyrue, ropasso 6osiee cepbesHbie OMaCHOCTU.
CkaumBaHMe 1 pacnpocTpaHeHmne HeanueHsnoHHoro MO aBaseTca HapyweHneM 3akoHa, U MHorune
LWKONIbHMKMK 3TOr0 He 0CO3HatoT. TeM He MeHee, Npu onpejeieHHOM CTeYeHUN 06CTOATEeNbCTB 3TO MOXeT
rpo3nTb NpecnefoBaHUAMN CO CTOPOHbBI MPaBOOXPaHUTEIbHBIX OPraHOB 1 NpaBoobiajaTenein, HeManbim
wTpadoM 1 gaxe nueHnem cBob6oAbl Ha CPOK JO ABYX feT.

Mo gaHHbIM nccnegoBaHusa ®oHga Paseutna MHTepHeT (2013) Tonbko 13% aeten n 14% B3poCabIxX
yMeloT NpoBepsiTb HaZeXHOCTb MCTOYHUKOB MPOrpamMMHOro obecneyeHuns. lns Toro 4Tobbl 06esonacuTb
cebs OT PUCKOB, CBA3aHHbIX C YCTAHOBKOM MUPATCKMX KOMUA, cnedyeT ckauymBaTb NPOrpamMMbl TObKO
C calTa pa3paboTumka Nanm KOMNAHNN-NPON3BOANTENS COOTBETCTBYHOLLEro NPorpaMMHOro obecneyeHus.
O¢unumaneHble Bepcum MO 3a4acTyto cHabXeHbl LMPPOBON MOANUNCHIO, MOATBEPXAAtOLLLEN aBTOPCTBO
1 MO3BONSIOLLENA NPOBEPUTL, HE BbI 1N JaHHbIV 3K3eMNAsp NporpaMmmbl MmoguduumposaH. Bce coBpe-
MeHHble OMepaLVoOHHbIe CUCTEMbI CXOXMM 06pa3oM MOAMNUCHIBAKOT CBOW 06HOBNEeHWA. [Tpexje yeM ckauu-
BaTb MpPOrpaMmy, CTOUT U3Y4YnUTb OT3bIBbl O pa3paboTunke — Hanpumep, NpoYNTaTb 0630p MHTepecytoLLe-
ro NPUIOXEHNS NN KOMMEHTapuu nonb3osaTtener.
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O6Ho8s1eHUe hpo2paMMHO20 obecheyeHusa

MporpaMmbl, KOTOpPble Mbl YCTaHaBAMBaeM Ha KOMMNbIOTEP, CO34A0T MPOrPaMMUCTbl. A OHU, Kak 1 BCe
noan, coBepLlatoT ownbku. OWMbKY B MpOrpaMMHOM obecnevyeHnn HasbiBatOT «baroM». BOAbLWNHCTBO
6aroB BbISIBISETCSA U UCMPaBAAeTCa Ha 3Tane TeCTUPOBAHUSA, HO HEKOTOpPbIe BCe Xe NonajatoT B roTOBbIe
MPUNOXEHNA 1N MPOABAAKTCA B Npouecce UX NCMonb30BaHUSA. KaXabl U3 Hac CTaaknBaaca C 3aBUCAHNU-
€M, BHe3anHbIM 3aKpbITUEM UM HeNpPaBUIbHbLIM NOBeAEHNEM NporpamMmmsbl. MpuymHa Bcex 3Tux
ABNEHUN — OWNBKM B NCXOAHOM Koge. o HekoTopbIM oLeHkaM [8] B npoAykTax komnaHuu Microsoft
NPUCYTCTBYeT NpUMepHO oAnH 6ar Ha 2 000 cTpok KoAa. YUnNTbiBasA, UTO 06beM NCXO4HOMO KoAa onepa-
LMoHHOM cnctembl Windows oueHmBaeTca B 50 MAIH CTPOK KoAa, TO OHa coAepXuT okono 25 000 owu-
60K. KOHeUHO, 6ONbLUNHCTBO U3 HUX 6e306UAHbI 1 MOTYT MPUBECTN, B XyALLUEM C/yyae, K noTepe Heco-
XPaHeHHbIX AaHHbIX. HO YacTb MoXeT nmeTb 1 60/1ee cepbe3Hble NOCAeCTBUSA, HanpMep, HapyLlleHune
paboTOCNOCOBHOCTN KOMMbIOTEPA MW BO3MOXHOCTb MCMONHEHNA BPeAOHOCHOIO NPOrpaMMHOro Koaa
MOCTOPOHHUMMU.

C TeueHVeM BpeMeHU OWNBKN B MpOrpaMmMax BbISBAAIOTCS, B TOM YMCAe C MOMOLLbIO 06paTHOM CBA3MN
OT NoJsib30BaTesieil, U UCNPaBAAIOTCA pa3paboTumkamn. Y Bcex NnporpaMmM nepuoamnyecki BolmyckatoT-
s 06HOBNEHWSA, KOTOPbIe CoAepXaT He TONbKO yAyYlleHUa N paclwmpeHns GyHKLMOHana NporpaMmel,
HO N NcNpaBaeHns ysa3BuMocTel. Ansa nsbexaHnsa NnocaelCTBUM cepbe3HbliX OWNO0K, MPUBOAALLNX
K npobnemam 6e30MacHOCTN, peKOMeHAYyeTCs peryasapHoO o6HOBAATL BCe NMporpamMmmHoe obecrneveHue,
YCTaHOBMAEHHOEe Ha kKoMnbloTepe. OCO6EHHO BaXHbIMU ABAAKTCSA CUCTEMHbIE 06HOBNEHUSA, @ TakXe
obHOBNEHUVS Takux Nporpamm, kak Acrobat Reader, Java, Adobe Flash. x npumeHsieT 6onbLioe Konu-
YeCTBO MOJb30BaTeelr, N OHW Yalle NOoABEpPrarTCcs atakaM 3/10yMblLIEHHUKOB. laHHble 06HOBAEHUS
NoOsIBNSKOTCS YaCTO, HO B 6ONBLUIVHCTBE C/ly4aeB UTHOPUPYHOTCA Nonb3oBaTenamMmu. Mpu Hannuum 6esnu-
MWTHOrO AOCTyna B VIHTepHeT npoLle BCero BKAYNTE GYHKLNIO aBTOMaTUYECKOro O6HOBNEHUS — OHa
NMo3BOJISeT KOMMbKOTEPY CAMOCTOATENbHO CKauMBaTh M yCTaHaBAMBaTb 06HOBAeHNA N3 CeTu. Tak MOXHO
o6e30MacuTb Cebs 0T BAUSHUSA XOTSA 6bl TOW YaCTW OLLNBOK, KOTOPLIE yXe 6blN BbIIBIEHbI U UCMpaBe-
Hbl pa3paboTynkaMy NPOrpaMMHOro obecneyeHus.

YuemmHeie 3anucu nosnv3oeameneii KomMmneromepa

CoBpeMeHHble HacTo/bHble OnepaLoHHblIe CUCTeMbl MO3BOJIAIOT HacTpanBaTb HECKOIBKO YYeTHbIX 3a-
nuce nonb3oBaTenel. Tak HECKONbKO Nt04el i MOryT paboTaTb 3@ O4HMM KOMMbKOTEPOM, MPU 3TOM KaX-
AblVi NoONb30BaTenb byAeT MMeTb JOCTYM TOMbKO K CBOUM AaHHbIM. na ynpaBaeHUs yyeTHbIMW 3anncs-
MU, YCTaHOBKaMM 1 HacTpoikamu cucteMHoro MO B onepaunoHHOR cucTemMe ecTb NpUBUIETMPOBaHHAN
yyeTHas 3anucbk agMMHUCTPaATOpPa, y KOTOPOro npasa AOCTyna wupe, 4YeM y 06bIYHOr0 Noab30BaTeNs.
O6bIYHO, MONIB3YACh MEePCOHaAbHbIM KOMMbIOTEPOM, MOb30BaTENN MO YMOAYaHUIO paboTatoT Noj o4-
HOI y4eTHOI 3anncbio C MpaBaMun agMUHUCTPaTopa. OTO NOBbILWAET PUCK 3apaxXeHNs KOMObIOTEPa,
NMOCKOJIbKY NpY NonagaHun B CUCTEMY BPEAOHOCHAs NporpamMmMa nbiTaeTcs NOBbICUTL CBOU NMPUBUIEr Y
[0 YPOBHS aMWHMCTPaTopa, YTOObl MONYYNTb BO3MOXHOCTb AeACTBOBaTb HE3aMeTHO ANS MoJib3oBaTe-
nsa. Ecnm Bbl paboTaeTe Noj y4eTHOW 3aNnCblo C MpaBaMn ajMUHKUCTPaAToOpa, BUPYCY He NpuAeTcs npu-
KNnaAblBaTb HUKaKUX MNLIHUX YCUANA. BesonacHeiM peleHreM byjeT NCMOAb30BaTh YYETHYH 3annch
aAMUHUCTPATOpPAa TONBKO ANA YCTAHOBKW NMPOrpamMM 1 HAaCTPOKM ONMepaLVoHHOM CUCTeMbl, a BbIMONHATh
noecegHeBHYH paboTy cnegyeT Noj y4eTHOM 3anncbio 06bIYHOMO NOb30BaTeNS.
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I 3awmTa NMNYHbBIX AaHHbIX U APYroil KOHGUAEeHLUMaNbHON
nHpopmaumum B IHTepHeTe

MpaBoO Ha HEMPUKOCHOBEHHOCTb YaCTHOM XN3HN — QyHAAMeEHTalibHOe NPaBo YenoBeka, Haxoadaleecs
Ha OA4HO YpPOBHeE C MPaBOM Ha XW3Hb 1 cBO6OAON coBecTU. OHO AelCTBYeT N B BUPTYanbHON cpege.

CoBpeMeHHble LWKOJIbHUKW C NerkoCTbi M 3HTY31Ma3MOM MOJIb3YHTCA CaMbIMWN Pa3/INYHbIMUK CEpPBU-
camu 1 NnpunoxeHuaMun: NnuwyT B Facebook, BeiknagbiBatoT doTorpadum B Instagram, «4ekKNHATCA»

C nomoLlbto Foursquare (reoNoKaLMOHHbIA CEPBUC, MOMOratoLWmni NoNb30BaTENSAM Y3HaThb, rae 6biau nx
APY3bS, N HAWTV HOBbIE MHTEpPEeCHble MeCTa, YTObbl MPOBECTU BpeMS), MCMONb3YT KapThl 418 HaBuUra-
LN, 3aKa3bIBaOT TAKCU C MOMOLLLbIO MOBUABHBIX MPUAOXKEHUI 1 T. 0. HO Mano KTO 3agyMblBaeTcs, YTo
3TV CepBUCHlI YMEKT onpejesnsiTb MeCTOMNoJIoOXeHVe MNoib30BaTeNs U NCNONb3YHT 3TO B CBOUX LensaX.
Location-based service — tnn MHGOPMAaLMOHHLIX U pa3BaeKaTebHbIX YCAYr, OCHOBaHHbLIX Ha onpejene-
HWUW TekyLlero MecTonoaoXeHnUs MOBUIBHONO YCTPOKMCTBa NoAb30BaTeNsd. HekoTopble cepBUCHI, OCHO-
BaHHble Ha MeCcTonosioxXeHn (HanpumMmep, Foursquare), ABASIOTCA pa3BieKkaTebHbIMU U MOCTPOEHbI

no NPUHLWMIY COUMNaNbHbIX CEeTel, HEKOTOpble CePBUCHI MOMOTakT paboTaTb C MECTOMNONOXEeHMEM (Kap-
Thl, HABUraToOpPbl, MPO6KKN) N 6ONbLUE NCMONBL3YITCA B MpakTuyeckmnx Lensax. LBS-cepeucel B Hale Bpems
CTann HesaMeHUMbl AN MHOTUX Il0Ael. Takne CepBUChl MO3BOAIOT bbiCTpee U NpoLLe NOAYUYNTb HYX-
Hyt nHbopmaymto. B yacTHOCTUK, Npu paboTe C OHNaNH-CepBMCaMM Ha MOBUAbHLIX TefiepoHaxX NCNOb-
30BaHMe LBS-pyHKLMI NO3BOAAET MONYUNTb KOHTEHT, CBA3aHHbI C MECTOM HaxOX/AeHWs NoNb30BaTens.
OfHako akTMBHOe ncnonb3oBaHue LBS genaet ocobeHHO akTyanbHbIM BOMPOC KOHQUAEHLMANBHOCTH
MoNb30BaTeNbCKUX AAHHbIX.

BaXXHO Hay4nTb IOHbIX NOAb30BaTenen IHTepHeTa BHMMaTeIbHO OTHOCUTBLCSA KO BCEMY, UTO OHU CamMi
pa3meLwyatoT o cebe B CeTn. B pa3nnuHbIX MHTEpPHET-CeEPBMCAX MOXHO BKJIFOUYNTL CneLuanbHble HacTPOo-
KW NMPUBATHOCTU U AeNNTbCA ONpejesieHHOW MHPopmMaLmel ¢ orpaHNYeHHbIM KPYyromM AuL, a CepBuUChI
aBTOMAaTMUeCKOro onpegeneHns MecTonoN0XeHWs, 0 KOTOPbLIX LWJ/a peyb Bbille, MOXHO B NpuHLuMNe
OTKAKUNTbL (POANTENAM 3TO XeflaTeNbHO CcAenaTb Ha MOBUABbHbIX YCTOWCTBax pebeHka). O4HOBpEMEHHO
BaXXHO O6BACHUTb AeTAM, HAaCKOIbKO BaXXHO OCTaBAATb onpejesieHHY0 MHPOPMaLMIO 3a Nnpejenamu
couManbHbIX CeTen: HaNpuMep, He AenaTb «4eKMHOB» B KaXAO0W TOUKe MapLUpyTa B TeYeHMe AHA UK
He cooblaTb B COLMANBHON CETUN, YTO BCA CeMbS yexana B OTNYyCK Ha HECKONbKO MecsLeB, OCTaBUB
nMyCcToOl KBapTUpy. B oTanume oT B3pOC/bIX COBPEMEHHble MOAPOCTKM HACTObKO MPUBbLIKAN OTKPbLITO
Aenntbcs nHGopmMaLumein B cOuManbHOM MPOCTPAHCTBE, UTO He BCerga NMoOHMMatoT, YTO B ONpejeNieHHbIX
cnyyasix cnepyroT co6n04aTh OCTOPOXHOCTb U 3/1eMeHTapHY 64MTeNbHOCTb.

YnpaBaeHne AOCTYyNOM K KOHTEHTY M HaCTPOWKN
KOHOMAEHUNANBHOCTH

MHoruve npoaykTel Google, — Hanpumep, Gmail, YouTube n Google+, — no3BoAsrT Nonb-
30BaTeNsAM 0bMeHMBaTLCA MHPOPMaLMern. HacTpoikn A0CTyna NMOMOratT orpaHnymBaTh
KPYr N1, KOTOpble MOTFYT NMpocMaTpmBaTh Bawm ¢otorpaduu, 6noru, nHdopmauuto npodu-
Na v gpyrue matepuansl, onybankoBaHHble BaMu B IHTepHeTe.

Google+
B ocHoBe coymanbHoO cetn Google+ nexart cneymanbHble HAaCTPOKK
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KOHPUAEHLUNANBbHOCTIN, KOTOPble MNO3BOASAIOT NOAbL30BaTENAM YNPABAATE TEM, KaK OHU
pacnpocTpaHsloT NNYHY MHPOopMaLuto. B mepByto ouepedb, 3TO BO3SMOXHOCTb AefaTb
NOCTbl AOCTYMHbIMW He ANSA BCeX Nosb3oBaTesnein CeTn, a CErMeHTMpPOBaTb VX MO Kpyram.
Takxe B pacnopsiXXeHn nosb3oBaTeneli HaAXOASTCA HAaCTPOMKN OMOBeLLeHWs, KOTopble
MO3BONSIIOT OrPAHNYNTL KPYr BallMX KOHTAKTOB, N MPO3paYHble HaCTPOMKMN 3aLLNThI
npodunnsa. B Google+ BcTpoeHbl cneumnanbHble HACTPOMKN 6e3onacHOCTK AndA AeTeli. bonee
noApo6Hy nHPopmMaLmto CMOTpUTe Ha calTe LleHTpa 6e3onacHocTn Google+:
http://www.google.com/intl/ru/+/safety/.

YouTube

Ecnwv Bbl 3arpyxaeTe gomallHee BuAeo Ha YouTube 1 xoTuTe, 4TO6bI OHO 6bLIN0 AOCTYMHO

TO/IbKO BaM WA KPYry BallnX Apy3el, BbibepeTe Npu 3arpyske Bujeo BapuaHT «He
B CIUCKe» AN «JIMYHOE».

Google Talk u yam Gmail

Koraa Bbl obuwaeTtecb B 4ate B Gmail nnn Google Talk, Bbl MOXeTe BbIKAHOUYNTb 3aNnUCh
yaTa. B aToM ciyyae nctopus Ballvx pa3roBOpoOB He byjeT CoOXpaHATbLCA B akkayHTe Gmail
(HM y Bac, HM y Balwero cobecefHnKa). 3anNnCb OTKAOHAETCS A5 TeKyLLero n Bcex nociaepy-
IOLLMX YaTOB C 3TUM cobeceAHNKOM, Aaxe eCau Bbl 3aKpoeTe U CHOBA OTKpoeTe OKHO 4aTa
NN eCn HOBbIV pa3roBop 6yjeT TONbKO Yepes HeCKObKO MecsALeB. Bbiknlo4nTb 1 cHoBa
BK/IFOUMTb 3anNncb YaTa HEOB6XOANUMO ANs KaxXAoro cobecefHVKa B OTAENbHOCTM.

Gmail

Gmail 6bln co3gaH, UTObLI caenaTb paboTy C 31eKTPOHHONM NOYTON ya06Hee, N Mbl
NMOCTOSIHHO COBepPLUEHCTBYeM TeXHOOMMN, HanpaB/ieHHble Ha obecnevyeHne 6e€30MacHOCTY
nosib3oBaTesieil U 3anTy NePCoHaNbHbIX AaHHbIX. Cpean TakUX TEXHONOrNA MHCTPYMEHTHI
NpoBepKn Ha BUPYChl, PUAbTpaLma cnama, AocTyn no npotokony HTTPS n AByxaTanHas
ayTeHTUOMKaLmS.

«lipocmomp ynuy»

B uensx cobntogeHns KOHGMAEHLNANBbHOCTY N 3aWUThl IMYHBIX AAHHbIX MOfb30BaTeNel
B npoekTe «[1pocMOTp yAunL» Ha kapTax Google ncnonb3lyeTcs cneumnanbHas TeXHONOrs,
KOTopas aBTOMaTU4YeCcku «pa3MbliBaeT» nuLa Ntojeli 1 aBTOMOb6UIbHbIe HOMepa. Mbl Tak-
Xe npejocTaBiseM Mofb30BaTeNAM NPOCTble MHCTPYMEHTHI, C MOMOLLbI0 KOTOPbIX MOXHO
noTpeboBaTb «pa3MbiTb» 0ObIE NMUHbIE N306paxeHUs, poTorpadum poaHbIX, TMUYHOTO
aBTOMObOUIA AN AOMa.

Blogger

Mo ymonyaHuto 6n10oru B Blogger o6L,ef0CTyNHbI, TO €CTb UX MOXeT NpoCMaTpuBaTh Nto-
60 nonb3oBaTeNb. ECIN Bbl XOTUTE OrpaHNUYNTb KPYT NOAEN, UMEeLWMX 4OCTYN K Ballemy
6nory, B passene «4utatenu 6n1ora» Beibepute «TONbKO BbiGpaHHbIe MHOW YMTaTenn» U yka-
XUTe agpeca Nx 31eKTPOHHOIM NoUTbl, YTO6bI OTNPABUTL NPUTrAaLleHus.

Google 014 MO6UAbLHBIX ycmpolicme u cepeucsl 2eonokayuu

HekoTopble 13 MoOBUABLHBLIX MpunoxeHuii Google, Takne kak «Monck», «KapTbi»
1 «J/lokaTop», BKJKOYAIOT B ceba GyHKLUMIO onpejesieHNs reorpadmyeckoro MectononoxeHuns
nosnbsoBatens. MHOrux pogutenein 6eCnokouT, YTO UX AeTW OTNPaBASAT APYTUM
nonb30BaTeNssM AaHHble O CBOEM MeCTOHaxoxgeHunun. Moatomy B Google paspaboTanu
cneumanbHble HACTPOUKM KOHOUABHLMANBHOCTU ANA MOBUABHBLIX MPUNOXEHN, KOTOPbIE
Bbl MOXeTe YCTaHOBUTb MO CBOEMY YCMOTPEHMUIO.

o «llouck». Npun NnepBoM NCNoNb30BaHUK «[Toncka» Ha MOBUIBHOM YCTpOMCTBe

nonb30BaTe/to NOTpebyeTcs ykasaTb, pa3peLlaeT 1M OH oNpejensTb CBOe
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MecToHaxoXaeHue. Jna MOBUAbHLIX YCTPOMCTB, paboTatowmx Ha Android,

Ha CTpaHuLie HacTpoek 6pay3epa MOXHO MOMHOCTbI OTKAUYNTE GYHKLUIO
onpejeneHns MecTonoioXeHUs AN OUYNCTUTb CNUCOK CaUTOB, KOTOPbLIM Bbl paHee
Aann Ha 3To pa3pelweHune. Ha gpyrux nnatdopmax, Takux kak BlackBerry nnu iPhone,
MOXHO OTKNOUUTE 3Ty GYHKLMIO HEMOCPEACTBEHHO B MPUIOXEHWNN.

o «Kapmbi»n. «<KapTbl Google» ncnonb3yT yHKLUMIO onpegeneHns reorpadmnyeckoro
MONOXEeHNSA, BCTPOEHHYIO B 6pay3ep. «KapTbl» onpejensdtoT Balle MeCTOMON0XeHMe
Ha OCHOBe AaHHbIX bpay3epa TONbKO B TOM CAy4vae, eCluv Bbl Janu Ha 3TO coraacue.
Mpu NnepBoM NCNONb30BaHUN GYHKLUM «Moe MecTononoxeHne» 6paysep NonpocuT
BalLero Corjacus Ha oTnpaBky KoopaunHaT B «KapTel Google». B cnyyae oTkasa AaH-
Hble 0 MECTOMOIOXEeHUN He byayT oTnNpaBnAaTbCcA B «KapTel Google», a pyHKLUMA «Moe
MeCTOMo0XeHNe» byaeT OTKAOUEHA.

o «Jlokamop». «Jlokatop Google» N03BONSET yCTaHaBAMBAaTb HAaCTPOIKN JOCTyna K MH-

dopmaunm o BallemM MeCTONON0XEHNN N CAMOCTOSATENIbHO BblIbMpaTb, KOrjga coobLiatb
CBOV KOOPAMHaThI BHELIHUM NoAb30BaTenaM. Npexge yem Apyron nonb3osaTenb
CMOXeT MoNyyYnTb MHGOPMaLIMIO O TOM, FAe Bbl HAXOAUTECH, Bbl AOMKHbI byjseTe goba-
BUTb €ro B APY3bs 1 OTNPaBUTb eMy 3anpoc IM60 NPUHATL OT HEero 3anpoc MecTomno-
NOXEeHNA N OTNPaBUTb B OTBET COHBCTBEHHbIE JaHHble. YTOObI MpeKkpaTUTb OTNpPaBKy
APY3bAM MHPOPMaLMLM O CBOEM reorpapryeckoM MecToONoN0XEeHNW, JOCTaTOYHO
BBIATW M3 akKKayHTa U OTKAUUTE «JlokaTop Google» B MeHI0 KOHOUAEHLNANBbHOCTU.
3TO MOXHO cenatb B N1060M MOMEHT.

Ha yctporictBax Android MOXHO OTKNIOUUTE QYHKLIMIO OnpejeneHns MecTononoXeHns
ANS BCeX MPUAOXEHWI 1 Beb-canToB. [na 3Toro nepenjnte B MeHto «HacTpolikn» BO BKIaA-
Ky «MecTononoxeHue n 6esonacHoCTb» Uan «KoopanHaTbl». Ecinm npunoxeHve nnm Beb-
CalT NonbITaeTcd NONYYUTb MHPOPMALMIO O BalLleM MeCTOMONOXEHUN, Korga GyHKLMS
aBTOMAaTMYeCKON reosokaLnm OTKIOYEHa, Ha 3KpaHe NOSABUTCS AManorosBoe okHO, Npeana-
ratowiee N3MeHUTb HaCTPOMKN AU NPOAOMXNTE paboTy 6e3 paspelleHna 40CTyna K 3Tol
nHopmaumnn.

MpunoxeHnsa Android, 3arpyxaemble 13 Google Play, AonXHbI 3anpalwmnBaTh
Ballle paspelleHmne Ha NCNoAb30BaHMe QYHKLMUM onpejeneHns reorpadmnyeckoro
MeCTOMOoN0XeHUS. TakkKe B MPUNOXEHUWN JOIKHO 6bITb YKa3aHO, HaCKObKO MOAPOGHYO
NHbOpMaLMIO 0 BaC OHO cobupaeT. 3Ta HGOPMaLMA MOXET MCMNONb30BaTLCS
Pa3nNYHbIMU NPUNOXKEHUAMN MO-PAa3HOMY: HanNpuMep, 419 BblAadln CNeLnann3mpoBaHHbIX
pe3ynbTaToB, B 3aBMCMMOCTI OT Ballero MeCTOHaXoXAeHUs, UAu 4Na nyb6aMkaummn Bawero
MecTononoxeHns B HTepHerTe.

Chrome

Chrome pa3paboTaH He TONbKO ANS TOro, YTO6bl MOUCK B VIHTepHeTe cTan b6bicTpee, HO
1N 4YTO6bI MOMOYb MONB30BATENAM YNPABAATb NMNYHOM MHPOPMaLMen 1 3alnLaTb JaHHbIe
B Cetn. B Chrome npegycmMoTpeHo HecKoNbkKo GyHKLUNI ANS yNpaBaeHNa napaMmeTpamm
KOHOUAeHUnanbHOCTU. Cpesn HNX BO3SMOXHOCTb PaboThbl B peXyMe NHKOTHUTO U UHANBN-
AyanbHble HAaCTpOnkn ana ¢annos cookie, n3obpaxeHui, JavaScript n naarMHoB, KOTOpble
MO>XHO NMOAKMOUYNTL AR KaXAOro canTa B OTAENBbHOCTN.

MoapobHee Ha nopTane Google «MoNe3HO 3HaTb»:

http://www.google.ru/intl/ru/goodtoknow/familysafety/sharing/.
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BaXXHbIM acnekToM 3aLnTbl HEMPUKOCHOBEHHOCTW YaCTHOW XN3HU ABASeTCAa MHoOpMUpOBaHMe
nonb3oBaTenell U NpeAoCcTaBaeHMe NOAIM UHGOPMaL MK, KOTOpas NO3BOASET UM MOHUMATb N yNpaBs-
NATb COOPOM M NCMONB30BaHNEM JAaHHbIX O HUX. KOHPUAEHUMANBbHOCTE JaHHbIX B IHTepHeTe 3aBUCUT
OT CMNOCOBHOCTN KOHTPOAMPOBAaTb Kak 06beM NpeAoCTaBAAEMON AMUYHON MHPOPMaLMK, TaK U CMNCOK
NnL, KOTOpble MMeKoT JOCTYN K 3To nHpopmaunu. Npexae yem npeAocTaBUTb CBOKO MHOPMaLLIO
B3aMeH Ha NMPOAYKT UAN yCAyry, HeobXoAMMO NPOBEPATE MOANTUKY KOHOUAEHLMANBHOCTW CaiiTa, YTO6bI
BbIACHUTb, KaKMM 06pa3om oH obecneumBaeT 3aWnUTy MHGOpPMaLLN.

Hanpumep, Kaxgbli pa3s npu perncrpaymm Ha pasanyHblX canTax UM npu ycTaHOBKE HOBbIX MpUIoXe-
HWIA HaM NpejnaraeTca NoAnNucaTh NoOMb3oBaTeNbCKOe CorfalleHne, To eCTb NOCTaBUTb rasoyuky Hamnpo-
TnB $ppasbl, Kak TO: «J npoyuman u co2aaceH € ycA08UAMU UCNO0/Ab308AHUA cepauca». BONbLWMHCTBO NPOCTO
NpoKpyyMBaeT TeKCT N He T[4 NOANNCLIBaEeT AeCATKN TakmUX cornaweHuin. Monb3osaTtenu, xpaHa B VH-
TepHeTe OrPOMHbIVi apXMB INYHbIX GoTOorpaduii, 3aMmeToK, paboUumx JOKYMeHTOB, ajpeca 1 TefiedOoHbl
POACTBEHHUKOB U ApPY3eil, peAKo 3a4yMbIBalOTCA: €CTb I Kakue-Anbo rapaHTUmM COXPaHHOCTU U KOHPU-
AeHUManbHOCTN 3TON MHopMaunn? MIMetoT 11 OHU Kakoe-TO MPaBo Ha 3alnTy B Cy4Yae yTeukun jaH-
HbIX? KTO OTBETCTBEHEH 338 TO, UTO MPOUCXOAUT C JAHHbIMW Nocae X nonagaHusa s IHTepHeT, N KakoBa
OTBETCTBEHHOCTb MOJ/b30BaTeNen U Pa3NNYHbIX OpraHu3ayuvin B BUpTyaslbHOM NPOCTpaHCcTBe? HaiTu
OTBEeTbl Ha 3TV BOMPOCKI He Tak Ierko. BupTyanbHoe NpaBo — CPaBHUTENIbBHO MON0AasA 061acCTb LOPUAN-
YeCKOM HayKu, U B Heil ellle MHOroe ocTaeTcs HedAcHbIM. IcnoNb30BaHWe NOMb30BaTeNbCKUX Cornatue-
HUI — OZlHa 13 NOMbITOK PerynMposaTb B3aMMOOTHOLLEHNSA B BUPTYyanbHON cpeje.

Moyemy 60NBLIVMHCTBO MOMb30BaTeNeN BCe-TakN He YMTaeT cornaweHne? Bo-nepeblX, Ha TO, YTOObI
YNTaTb CTONb ANNHHBIA TEKCT, Y MHOTUX NPOCTO HeT BpeMeHU. lNpouTeHmne cornalleHunin sBcex cCanTtos,
KoTopble nocewjan 06blYHbI NHTEPHET-N0Nb30BaTeNb B TeUeHVe roja, 3aHA10 6bl y Hero 76 BocbMuYa-
COBbIX pabounx gHel! Bo-BTOpPbIX, cOrnalleHnsa 06bIYHO HanMcaHbl OPULNANbHBIM OPUANYECKUM A3bI-
KOM, B KOTOPOM fJ0BOJIbHO C/I0KHO OPUEHTUPOBATLCA 06bIYHbBIM MONb30BaTeNaM. B-TpeTbux, He BCerga
MOHATHO, 3a4eM YMNTaTb NOLOOHbLIV TEKCT, eC/IN NOIb30BaTEI0 HYXHO MPOCTO MOCMOTPEeTb KaKyt-TO
Be6-CTpaHuLy Nan nourpaTthb.

MoXxHo npegnonaraTb, YTO B byAyLlieM Nonb30BaTeNbCKMe COrnalleHns cTaHyT 6oaee NpocCThl
4NA NpouTeHMA. Tak, yXxe ceiiyac ecTb pecypcChbl, KOTOpble PAAOM C oduLMaNbHBIMU GOPMYNTNPOBKaMU
NMOSICHAIT UX coAepXaHue 6onee AOCTYMHbIM A3bIKOM (HanpuMmep, http://500px.com/terms/). CywiecTBytOT

Takxe crneymanbHble CEPBUCHI, KOTOPbIE «NEPEBOAAT» KNOUYEBbIE MOMEHTbI Pa3/INUYHbIX COrnalleHn
C FOPUANYECKOTO A3blKa Ha «4e/I0BeYeCKNi» U CHabXarT 3HaUKaMM, XapaKTepu3yLWMMN UX Kak
NONOXUTENbHbIE, OTPULATEbHbIE, ONacHble Uan MHGopMaTUBHbIe (Hanpumep, http://tosdr.org/).

Moka e, BbI6GMPAsA, YNTaTb NN He YATATb COrflalleHne, NoAb30BaTeNlb BbIHYXAEH pellaTb, CTOUT Nn
O0CBEJOM/IEHHOCTb MOTPAYEeHHbIX YCUANA U BpeMeHU. [py 3TOM BaXXHO NPaBUIbHO OLLeHUBATb PUCKY
«He3HaHWNsA» KakMX-TO acrnekToB COrialleHuns.

KOHTpOMb Ha4 NMMYHOU UHPOPMaLUen

Ecnv Bbl He xOTUTe, UTOGLI Balla MYHaa MHopmaumsa noaeasanack B Cetu 6e3 Ballero
BeZOMa, BOCNONb3yNTeCb cepBUCOM «5 B IHTepHeTe». bnarogaps HeMy Bbl CMOXeTe
noJsiyyaTb OMOBELLEHMS, Kak TO/IbKO KTO-TO onybnnkyeTt B IHTepHeTe Kakne-nnbo ceejeHUs
0 Bac, HanpuMep BalKn agpeca 31eKTPOHHOM NoYTbl MAN HoOMepa TenedoHOB.

YT06bl HACTPOUTEL OMOBELLEHUNS, BEIMOAHUTE CaeAyloLne AenCcTBUS:

e BownguTe B cBON akkayHT Google n oTkponTe pasgen «A B IHTepHeTe».
e Haxmute «Mown onoBeLeHUs».
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e HaXmunTe KpacHYH KHOMKY, YTO6bI CO34aTb ONOBeLleHMe.

e Bbl yBUAMUTE None co CBOUM MMeHeM NoJsib30oBaTens. Haxmnte Ha Hero, 4Tob6bl MPOCMO-
TpeTb Apyrue Nn4YHble AaHHble, MyH6ANKALMI0 KOTOPbIX MOXHO OTC/IeXMBaTb (Hanpumep,
ajpec 3NeKTPOHHOM NOYThl AN MOBUAbHLIN TenedoH). s co3gaHna onoBeLleHNs Ha-
XMuTe «/106aBUTb», 4NA peAakTUPOBaHNA — 3HAYOK KapaHaalla, a 4N1S yaaneHns — 3Ha-
YOK KOP3MHBbI.

e CrnomMowb cnucka «4acTtoTa oTNnpaBku» BbIbEpPUTE, Kak 4acTo Bbl XOTUTE MOAyYaTb OMNO-
BeLLEeHUS.

e Cnomowbi cnucka «JocTaBka» yKkaxute agpec 3/IeKTPOHHOW NOYTbl 418 OTNPaBKM OMo-
BELLLEHUNN.

MoapobHee B coOTBETCTBYOLWEM pa3gene noptana Google «Mone3Ho 3HaTb»:
http://www.google.ru/intl/ru/goodtoknow/.

3aBepluas 3TOT pa3fjen, NojUepKHEM eLle pas, YTo COBPEMEeHHbIe TEXHOOTMN OTKPbLIBatOT
noab30BaTeNAM MOUCTUHE KOJTOCCaNbHble BO3SMOXHOCTU, AOCTYMHble BCEM JIIOAAM BHE 3aBUCMMOCTH
OT BO3pacTa, CoLManbHOro ctatyca uam obpasoBaHuns. Moayums 4OCTYN K KOMMNbIOTEPY, LKOAbHUKN
C 1erkoCTblo 0CBaNBatOT TEXHONOMNM U PeannsytoT CBON NoTeHUMan, 3a4eincTBoBaB BCe
npeAocTaBaAseMble BO3MOXHOCTW. MpX 3TOM TpeTb OHbIX NOAb30BaTeNell CTafkMBaeTCs C puckamu,
CBSI3aHHbIMUW C KOHOMACHLMNANBHOCTLIO NYHBIX JaHHbIX NN 3apaXeHeM KOMMbTepa BUPyCaMu.
Ana obecneyeHna TeXHUYECKO 6€30MacHOCTU NPY UCNONb30BaHMN VIHTEpHETa BaXHO BHUMATENbHO
oTCNexmBaTb N NojAepXrBaTb PaboTOCNOCOBHOCTL TPEX COCTaBASIOLMNX: YCTPONCTB, C MOMOLLbHO
KOTOPbIX OCYLLLeCTBASeTCS BbIXO B VIHTEPHET, MpOorpaMMHOro obecneyeHuns un goctyna k Cetu. A Takxe
He 3abblBaTb MPO ANYHYIO 6ANTENBLHOCTb.
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10.
11.
12.

13.
14.
15.

16.

Bonpockl 415 caMonpoBepky

YTo Takoe ragxeToMaHUsA: TEXHOAOrM4Yeckas 3aBUCMMOCTb UM 0COBEHHOCTb HOBOTO
obpasa XM3HW COBPEMEHHOro YyesnoBeka?

KakoBbl OCHOBHble TEHAEHLNN Pa3BUTUSA annapaTtHOro obecnevyeHns B COBPEMEHHOM
obulecrtBe?

KakoBa ponb nporpaMmHoro obecneyeHns Nnpm NCMOAb30BaHUM KOMNbOTEPa ANS pPaboThl
B IHTepHeTEe?

Ha3oBnUTe OCHOBHbIE CMOCO6bI noAKNKYEHNA K MHTepHeTy, mx npenmywiectea N HeEAOCTATKWN.

B uem 3aknto4aeTcs MHHOBaLNSA 061aUYHbIX TEXHONOMUA?

Kakvumu 3HaHUAMN 1 yMeHUAMN JOSKeH 061ajaTb MONb30BaTeNb, UTOObI 6bITh
KOMMeTEeHTHbIM B TEXHNYECKUX acnekTaxX Ncnosib3oBaHns NHTepHeTa?

KakoBbl pycku nogkntoyeHns kK MHTepHeTy Yepes obuiecTBeHHble ceTt WI-FI?

KakoBbl OCHOBHbIe MpaBuia 6e30nacHoOn ayTeHTUdUKaumnm?

KakoBbl OCHOBHble CMOCO6bI pacnpocTpaHeHWs BPeJOHOCHOTo NPOrpamMmMHOro
obecneyeHns?

KakoBbl MpaBuaa 6€30MacHO yCTaHOBKM MPOrpaMMHOro obecneyeHmns?

KakoBbl OCHOBHbIe MpaBuWaa 3aLuThl KOMMNbOTEPa OT BpeAoHocHoro MNO?

Kakune cocTaBnatolme aHTUBMPYCa KaK YacTy KOMMAIEKCHOTO peLlleHNs NHPOPMAaLMOHHOW
6e30MacHOCTM Bbl 3HaeTe?

B uem 3aknto4aeTca puUCK yCTaHOBKW HENNLEH3VNOHHOM0 MPOrpaMMHOro obecrneyeHus?
NMoyeMy BaxHO OBHOBNATL MPOrpamMmMHoe obecneyvyeHmne?

Ana yero Hy>Hbl MONbE30BaTeNbCKME COrNalleHns U Ha YTO HeobXo4MMO obpaLlaTh
BHMMaHWe Npu nx NoANNCaHNN?

Kakne cyuiecTBYHOT CNOCO6LI KOHTPOASA ANYHON MHPopmaLmn B CeTun?
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MHPopmaLunoHHOEe LYyHamMu

B XXI Beke 3HaHuUA 1 nHGOPMaLMs CTaHOBATCS BCe bonee 3HaUYMMbIMN daKTopaMn, onpeaensoLmm
BEKTOpP pa3BUTUS cOBpeMeHHOro obuiectea. MHOrve yyeHble, noantuyeckmne gesatenn, SKOHOMUCTHI,
nejaroru u BCe, KTO 3a4yMbIBaeTCs O BOMPOCax 06LEeCTBEHHOr0 YCTPOMCTBA MUPA, CXOAATCA BO MHEH N,
UYTO Ha CMeHY NMOCTUHAYCTPUANbHOMY NAeT NHPopmMaLMoHHOe obLLecTBO. Ero oTanunTenbHble YepThl:

e yBenAn4YeHme ponu MHGOPMALMN N 3HAHNIA B TEXHONOMMYECKOM, CoLManbHOM, NONTUYECKON, IKO-

HOMUWYECKOV 1 KyNbTYPHOW chepax XUsHu;
¢ VHTEHCMBHOE PasBUTME CPEACTB ANA XPaHeHUs, pacnpejesieHna U NCNonb3oBaHUA MHGopMaLnu;
e co3jaHune rnobanbHOro NHGOPMaLMOHHOro NPOCTPaHCTBA, oNpejensatoLwero 40CTyn K MUPOBbLIM
NHPOPMAaLMOHHBIM pecypcamM 1 obecneynBaloLLLero MHTEHCUBHbII 06MeH MHbOopMaLnel;

e yCWU/IeHMEe BAUSHUS CPEACTB MacCcoBOW MHbOpMaLUK.

O6bem nHPopMaLumKM, KOTOPYH O6bIUHBIA YenoBek B XVIII Beke BOCMPUHMMAN 3a LNy XN3Hb,
Cero/lHa COOTBeTCTBYeT MHGOPMALMN B IeHTe KPYMHOro HOBOCTHOTO NMopTasia BCero 3a 2-3 AHA.

Ana 3anncn nHpopmaunu, kotopas nossnsetca B CeTu Kaxablli yac, notpebyeTcs okono 7 maH DVD-
AnckoB. Ha nmonynsapHoM BugeoxocTuHre YouTube exeMuHyTHO nossnsetca 6onee 100 yacoB Bugeo —
3TO Kak ecnu 66l FTonnmeya Bbinyckan okoso 260 000 HOBbIX MONHOMETPAXHbIX GUABMOB KaXAYHo
Hejento. 3a 04MH ToNbko 2012 roj 661710 CO3aHO U NepejaHo KONNMYecTso MHGopMaLmn, pasHoe

2 800 000 000 000 000 000 000 6aT. OTO OrPOMHOE YNC/IO COOTBETCTBYeET 2,8 MApA rurabant nnum

2,8 3eTTabaiiT. [lns TOro 4To6bl MOMNbLITaTLCA Kak-TO OCMbICIUTE 3TU MaclwTabbl, MpeACTaBUM, YTO
KaxAblh 6aiT — 3TO 0fHa necymnHka. Tak BOT, 2,8 3eTTabailT — 370 B 57 pa3 6onblue, YeM NeCHNHOK
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Tabn. 1 Ha BCcex nisaxax mupa [6]. Bca 3Ta nuHpopmayums
XpaHuTcHa B [nobanbHoi CeTn 60nee yem Ha 650

8(1) (1): 1 & M/IH CaliTax, KaXAbli U3 KOTOPbIX NMpeacTaBaser

11001 4 CTPYKTYPMpPOBaHHLIA Habop ¢alinos, pasMeyeHHbIX
0 10 20

b 2 K6 2 M6 2 Ha crneynanbHOM A3bike. B PyHeTe K KOHLY 2012 T.

6110 yXXe 6onee 5 MAH CanToB.
MpeactaBUTENU UHAYCTPUN MHPOPMALMOHHbBIX

E Q % TEXHONOIWI CUMTAIOT, UTO YEN0BEYECTBO NPOU3-

BOAUT MHPOPMaLMIO B UMPPOBOM BUAE TakKUMU
re 2% Te 2% ne 2%
6bICTPBIMKY TEMMAMU, UTO CKOPO ee Herje bygeT
XpaHUTb. o OXNAaHNAM aHaNUTUKOB B 06na-

CTU MHGOPMALIMOHHBIX TexHonoruin, B 2014 roay

=) 'Q‘ ‘_§ npunaetca pa6OTaTb C TakKumMm 06beMoM AdHHbIX,
7 14

- o YTO yXe CeVIl-laC cne eT BBOANTb HOBble eANHWNLUbI
36 260 36 27 N6 2% y Ay A ARG

n3MepeHns — YenoBeyeCTBO cObMpaeTca BCTynaTh
B MloTTabaliTHyto apy (Ta6n. 1).

Buabl nHbopmauum B IHTepHeTe

Mo gaHHbIM PoHAa Pa3BuTUA VIHTepHeT, AN POCCUNCKNX MOAPOCTKOB MNobanbHas ceTb — r1aBHbIN
NCTOYHUK MHPOPMaLMK, N B 3TOM CMbicie IHTEpPHET Cepbe3HO KOHKYPUPYeT C YYNUTEeNsaMuU, 4PY3baMu
n faxe poautenamu. Kakne Bugbl nHGopmMauum ecTb B CeTu, 1 4TO NpesnoymnTaoT AeTU U NoJPOCTKN?

Mpwn nonbiTke KnaccndumumposaTb MHGOPMaLMIO B VIHTepHeTe BO3HMKAOT 60/bLUME CIOXHOCTU B CUY
ee MHOTOrpaHHOCTK 1 pa3Hoobpasusa. CneunanncTel B 061aCTV MHPOPMALMOHHBIX TEXHONOTUI, aHan-
31pyst KOHTEHT B VIHTepHeTe, NbITalOTCS HAaMTW OTBETHLI Ha TPW OCHOBHbIX Bonpoca. Kakas nHdopmauus
ecTb B VIHTepHeTe? B kakon dopme OHa nojaetca n xpaHutca? KTo npegnaraeT 3Ty MHGopmaLmnio?

NHpopMaLMOHHbIe pecypCbl B VIHTepHeTe MOXHO pa3AennTb Ha YeTbipe KaTeropuu.

1. UHPpopmayuoHHbIe caiimel

NHTepHeT n3HavyanbHO co34aBancs Kak cpeda Ans obmeHa nHpopmaumen, nosToMy AaHHas
KaTeropus OCHOBHas u ABAsSeTCA Hanbonee KpynHon. Cpeanm MHGOPMALMOHHbBIX CaliTOB N0 Xapakmepy
npedocmasnsemMoz20 KOHMeHMAa MOXHO BblAeNnUTb NHPOPMaLMOHHO-TeMaTYeckme, HOBOCTHbIE,
pa3BfiekaTenbHble CaliTbl, CaliTbl-6MBAMOTEKN, CaliTbl-6a3bl, HaNpumep 6a3bl pedepaTtos,
pa3HoOo6pasHble CalTbl-CMPaBOYHMKMW, OHAAMH-3HLUWKAOMEANN N CI0BaPW, CaiTbl-KaTanoru,
obobuiatouie MHGopmaumto o Apyrux camtax u 1. n. Mo Tematrke NHGOPMaLMOHHbIE CANThbl XOPOLLO
KaTanornsMpoBaHbl, Hanpumep, B «HAeKC-kaTanore». B HeM npejcTaBneHbl cejyoLle KaTteropum
MHGOPMAaLMOHHBIX pecypcoB: «pa3BaeveHusa», «CMW», «aom», «Hi-Tech», «0TAbIX», «CApPaBKN»,
«paboTa», «MPON3BOACTBO», «CMOPT», «OOLLECTBO», «y4ebar, «aBTO», «<MFPOBasA», «NOPTanbl», «KyabTypa»,
«bu3Hec». B cneymanbHOM KaTanore «AHAeKca» ANSA LWKOJbHMKOB CYLLEeCTBYHOT CneAytoLie KaTeropum:
«yyeba», «My3blka», «TEXHONOTUN», «CMOPT», «Pa3BAEUEHUNA», KKAHUKY/bI», <UTPbI», «<KY/bTypa».
Hanpumep, «yueba» COOTBETCTBEHHO MMeEET C/iefyroLiMe KaTeropumn: «LWKObl», «KONNEeSXN», «KYPChbI»,
«pedepaTbi» N «KCOUMHEHURA», «LLWKONbHbIE MPeAMeTbI», «WKOAbHble ONMMAnagbl», «EMD», «ydntenbckas»,
«YHVBepCanbHOEe».

2. OHnaliH-cepeucsl

K AaHHOV KaTeropum OTHOCATCS MOUCKOBbIE CUCTEMbI, MOYTOBbIE CEPBUCHI, XOCTUHIN,
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$annoobMeHHNKN, a TaKXe CailTbl ANS 06l eHUsa: GopyMbl, 610TK, YaTbl, AOCKWN O6BABAEHU,
coumnanbHble CeTn, cepBuUChl «BONpoc-oTBeT», CaliTbl 3HAKOMCTB, 6UPXN dpunaHcepos 1 4p.

3. Calimel 3n1eKmpoHHO{i KOMMepyuu

Clola BXOAAT B NepBY ovepesb MHTEePHeT-MarasunHbl, CaliTbl 31€KTPOHHbIX NAATEXHbIX CUCTEM, CalThl
6aHKOB U CUCTeMbl OHNAalMH-6aHKNHra.

4. UhnmepHem-npedcmaeumenscmea

Cloia BXOAAT KaK IMYHbIe CTPAHNYKN OTAENbHbIX MONb30BaTenein, Tak n odpuLManbHble CaliTbl OPraHoB
rocyAapCcTBeHHONM BNACTU WU PasfIMUYHbIX OpraHn3aLunii.

Mo popme, cnocobam NpepcTaBieHUs, cnocobam KOANPOBaHUA N XpaHeHnsa nHdopmaymio B CeTun
MOXHO pa3AeNnTb Ha mekcmoeyto, 8u3yanbHyto (¢omo, epaduku), ayouansHyo (38yK) N ayouo8u3yanbHyH
(sudeo). HekoTopeble pecypchbl B IHTepHeTe B 60nblUeR CTeNeHW OPUeHTUPOBAHbI Ha TOT UAW MHON TUN
KOHTeHTa (My3blKa/lbHble MOPTasibl, BUAEOXOCTUHIM, TEKCTOBbIE XPaHUAMNLLA). HO coBpeMeHHble TeXHO0-
rMn, MOCTPOEHHbIe Ha MPUHLMMNE NHTEPAKTUBHOCTM, MO3BONAIOT 3a4eACTBOBaTb NpU Nepegayve NHPop-
Mauunun Bce ee AOCTYMNHble GOPMBI.

Korpa TekctoBas, rpapuueckasn, ayamo- n sugeonHeopmayms coejnuHeHbl B 04HOM LGPOBOM npes-
CTaBNeHWN, a TakXe Npu YyCNOBUN TOFO, YTO B Psifie CNy4aeB C Hell BO3MOXHO UHTePakTMBHOE B3anMO-
AeNcTBMe, Mbl TOBOPUM O MysAbmumMedua. Elle BO BTOPOV NONOBMHE NPOLUAOro Beka KaHaACKNI yYeHbli
Mapwann Makat3H, nccnejoBaBLUMA BAVSHNE 3/IEKTPOHHbIX CPeACTB KOMMYHUKALIMK Ha YenoBekKa
1 06LLeCcTBO, BbICKa3a MbIC/b, YTO 3/IeKTPOHHbIE MejMa CBUAETeNbCTBYIOT O 3aKkaTe «[anakTuku MNyteH-
6epra»: Ha CMeHy YunTaroLlemy («TunorpapckomMy YenoBeky») MPUXOAUT MaCCOBLIV MOTpebuTensb ayau-
0BU3yanbHOM NPOAYKLUNU. TEXHONOTMYEeCKN MyNbTMeANa OCHOBaHbl Ha CneLnanbHbIX MPOrpaMMHbIX
W annapaTHbIX cpeAcTBax. bnarogapsa MyibTUMeANa BO3MOXHOCTU, CBSAA3aHHbIe C MOoJyYeHneM 1 Uc-
NoJib30BaHMeEM pa3nnyHoln nHdopmaumm (No3HaBaTe, HabaOAaTb, NCCef0BaTb, TBOPUTb), CTAHOBATCS
npakTn4yecky 6esrpaHNYHbIMU.

OTkygsa b6epetca nHpopmayms B CeTn? B 3aBUCUMOCTY OT TOTO, KTO ABAAETCH UCTOYHUKOM UHPOpMa-
LMK, CeTeBOV KOHTEHT YC/IOBHO AendAT Ha ABa Tuna.

1. lIpoeccuoHanbHolli KOHMeHM

JaHHbIl TN cozgaetcs CMU v gpyrumm npodpeccnoHalibHbIMU MPOU3BOANTENAMN KOHTeHTa. K TakoMy
KOHTEHTY OTHOCATCA MHGOPMALMOHHbIE N HOBOCTHbIE COO6LEeHNSA, NpodeccroHanbHble ¢oTOo-, ayamno-,
BUAeOMaTepunasbl, roToBble CTaTby. [NpopecCcoHaNnbHbIN KOHTEHT HOCUT MAcCoBbIA U MPenMYyLLeCTBeH-
HO KOMMepYecKuin xapakTep pacnpocTpaHeHuns. CTpyKTypupoBaTb MHGOPMALMOHHbIE MOTOKW MOMOra-
IOT HOBOCTHbIE arperatopbl U MOVNCKOBbIE CUCTEMbI, KOTOPbIE BbIMOAHAT yHAAMEHTaNbHYO QYHKLNIO
CMW — BbIABASAIOT 1 YCTaHaBAVBAOT MPUOPUTETHOCTb HOBOCTEN. B JaHHOM cny4ae Nosb30oBaTeb
BbICTynaeT NacCMBHbLIM NOTpebuTenem nHGoOpPMaLmMn, KOTopy cosgatoT NnpodeccrnoHansl. NMogobHas
KOHUenumsa pacnpocTpaHeHns nHbopmaunm B MHTepHeTe nony4vmna HasBaHue Web 1.0.

2. ln6umensckuii KOHMeHmM

K AaHHOMY TUMy KOHTEeHTa OTHOCATCA 3anucK B 6aorax, opymax, KOMMeHTapumn K COOBLLLEHUSM
Ha caritax CMW, 3anncn Ha NepcoHanbHbIX CTPaHULLAX B COLMaNbHbIX CETAX, CO3JaHHbIN NoTpebuTenem
¢$oTo-, BUAEO- N ayANOKOHTEHT, MHTEPHET-pecypcChbl, CO3A4aHHbIe CaMVMW NOb30BaTeNAMU. VIHTepHeT
pecypchbl, KOTOpPble akTUBHO Pa3BMBAlOTCS M YAYy4LLAOTCA B NepBYt0 ovepesb 6narojaps caMnuM Nonb30-
BaTenam, nonyymnu HaseaHne Web 2.0. 310 — couymanbHble CeTn, 6n0rn, CEpBUCHI 3HAKOMCTB, CEPBUCHI
3aK/lafoK, pa3inyHble BUKMpecypchl, GainoobMeHHNKN, ¢OTO- 1 BUAEO0aNbO6OMbI, TOPPEHT-TpeKepsl,
MHOTOGYHKLMOHaNbHble CTapTOBbIE CTPAHUUKN U T. 4. B 3TON KOHUeNnunu pacnpocTpaHeHuns nHdop-
MaLunn NONb30BaTeNN NMEIOT BO3MOXHOCTb BINATbL Kak Ha ee cojepXaHue, Tak U Ha ee KOMMOHOBKY,
NOpSAOK U 3HaUMMOoCTb [17]. KntoueByto ponb nrpaet obmeH nHpopmaymei.

Mony4yaeT pacnpocTpaHeHne TepMUH Wiki-kynbTypa — BO3MOXHOCTb KaX/0ro y4acTBoBaTh B CO34a-
HUW KOHTeHTa B VIHTepHeTe, ero couMoKyAbTYPHON cpeabl. IpKUi npumMep Takol KynbTypbl — Nonynsap-
Has cpeAu WKONbHWKOB YHMBEPCAaNbHasA MHTepHeT-3HUMKAoneansa «Bukunegus». Mo gaHHbIM nccnego-
BaHWs, MPOBEAEHHOrO MO MHULUMaTUBe «Bukunegun» B 2011 rogy, NpPUMepHO YeTBEPTL ee NoceTuTenel
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6611 Monoxe 18 net. Npy 3TOM NOAPOCTKU HE TONbKO aKTUBHO MCNONB3YIOT «Buknneamnto» 4na noncka
pa3Hoo6pasHoO MHGOPMALIUK, HO N HEPEeAKO ABNAIOTCA ee aBTopamu. [leTn 06bIYHO HauYMHatOT CBOIO
feATeNbHOCTb B «Buknnegmm» € Toro, 4To CTaparoTCa BHOCUTb PasfinyHbie NpaBkn. Ho mocteneHHO BTA-
rMBAaOTCA M HAYNHAIOT NUCaTb CTaTbW CAMOCTOATENIbHO, MOMOTraTh APYrnM aBTopam. MNockonbky «Bukn-
neansi» — 370 CBO6OAHANA 3HLUMKAOMNEANA 060 BCeM, TO y AeTeil eCTb MHOM0 BO3MOXHOCTEN AN packpbl-
TS CBOero noteHuywana [12].

KonnekTnBHaa akTUBHOCTbL Nonb3osateneri CeTu cnocobCTBYeT He TONbLKO Pa3BUTUO NHTEPHET-CO06-
LecTBa, HO eXeceKyHAHO HanoaHseT CeTb HOBbIMUW NOPUUAMK rurabantos nHGopmaymu.

VIHTepHeT ABUXETCA B CTOPOHY Pa3BUTUA ceMaHTu4veckon cuctemsl Web 3.0, ocHOBaHHO Ha YMHOM
obpaboTke nHPopmaLunm. BoamoxHO, B byayLiemM Ha MOUCK 06OV HYXXHON MHPOpMaL MM Nob3oBaTenn
6yAyT TpaTuUTb He 6onee 15 cekyHa.

Mo gaHHbIM, mony4veHHbIM B 2013 rogy [11], nonck pazHoobpa3Hon nHGopMaummn ABASETCA KIHYEBON
fLeATeNbHOCTLIO AeTei Npu ncnonb3osaHny NHTepHeTa. Mpn 3TOM KaXAbli BTOPOW WKONBHUK UCNONb-
3yeT VIHTepHeT B y4ebHbIx uensax (puc. 17). Kakme MHTepHeT-CepBUCbl Hanbonee NONynasapHbl Cpean
noApoCTKOB?
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Puc. 17. Ymo podumenu u demu
desarom e Cemu (ViccnedosaHue
yugposol komMnemeHmHocmu,
®oHO Passumus iHmepHem npu
noddepsicke Google, 2013 2.)

Mownck pasHoo6pasHoi
VHTepecHo nHdopmaumnn

Mounck nHdopmaumn ans yuééel (paboTbl)

O6LeHve B NHTepHeTe BCeMUn
BO3MOXHbIMU crioco6amu

Monck HOBBIX Apy3eit
B COLMabHBbIX CETAX

OHnaviH
V1 MOBUJIbHbIE UTPbI

YTeHVe HOBOCTHbIX JIEHT (B TOM Yncne
1 B COLMAsbHbIX CETAX)

CkaumBaHve 6ecrniaTHo BCero,
UYTO MOXKHO CKa4aTb, B TOM yucne
1 6e3 paspeLueHus

O6LLeHe C ApYTUMW NI0ABMIN
B OHMaH-Urpax v BUpyTasbHbIX MMpax

Monb3oBaHve o6pasoBaTeNbHbIMU
rnopTanamu 1 oHaliH Kypcamu

Co3paHwe caiiToB, Nporpamm,
npunoXeHni

Co3aaHue 1 pa3meLleHne
CBOEro KOHTeHTa

KpVITI/IKa, cnopbl, n3aeBaTesibCcTBa
B KOMMEHTapusax

Monck MHpopMaLMM 0 HOBUHKaX B
VIHTEpHET-MarasvHax u akLmsx

3aKas U Nokyrka pasHblX TOBapoB

Mowrck BO3MOXHOCTY 3apaboTaTb

———— B3poc/ble
s [logpocTKn
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CoumanbHble cetTn

NMeHHO B coumanbHbIX CeTAX B HaUbONbLLUER cTeneHn
Mpuset! NposiBASeTCS BCA MHOIOrPaHHOCTb MH$opMaumnm B UH-
o TepHeTe — KaK Nt6UTeNbCKUN, Tak U NpodeccnoHanbHbIN
G KOHTEHT B CaMblX pa3anyHbix ero dopmax. CoumanbHble
‘ m CceT! MOXHO pa3AeNnTb Ha jBa TUNa: OpMeHTUPOBaHHbIe
Ha onpejAeneHHbIN TUMN KOHTeHTa («06beKT-LeHTpuye-
CKMe») N OPUEHTUPOBAHHbIE Ha NNYHYK CaMOMNpe3eHTaLuuio

(«3ro-ueHTpuyeckmne») [19, 20].

B coumanbHbIX CEeTAX NepBOro TUMa KJAUYeBYH Pob
3aHnMaeT obMeH nHPopmMaumen, Ha OCHOBaHUK KOTOPOTO

9 NOCTPOEeHO B3aMMoAelicTBMe Nosib3oBaTenein. ocTaTouHO
C nonynsipeH cpeAn NoAPOCTKOB N3BECTHbI BUAEOXOCTUHT

YouTube, nocTpoeHHbI Ha obMeHe BuAeo. o gaHHbIM

nccnegoaHna ®oHpa Passutna MiHTepHet (2013), 3TuM

CepBMCOM MNOJIb3YeTCHa KaxXAblVi NATbIA POCCUNCKNI NOAPO-
CTOK [11]. BUAEOXOCTUHI NO3BOIAET CO3/aBaTb CBOU KaHabl U AeNINTbCA WHTEPeCHbIMY BUAE03anncamMum
C APY3bSMU, POAHBIMU, @ TakXe NoAb3oBaTensaMm no ecemy Mmupy. CyliecTteyeT HeMano NCTOPUIA ycnexa,
Kkorga 6narogaps YouTube geTu n NogpoCTKU Npuobpeny n3BeCcTHOCTb BO BCeM MMpe, CTaB aBTopaMu
BUAEO, KOTOpPble MOHPaBUANCE MUIIMOHAM Mosib3oBaTenen. CpeAn HbIHELHNX KYMUPOB POCCUIACKINX
LWKONbHUKOB, NpocnaBmBLLMXCcs 6narogaps YouTube, BaneHTUH CTpblkano, YyKpanHCK1Uin nesew, 1 KOM-
nosntop, Makcum Fo10N0N0COB, aBTOP U BeAyLUWA pa3BaeKkaTeNbHOro HTepHeT-woy «+100500», Ctac
[laBblgoB, aBToOp nporpammbl «This is Xopowo!», Poma Xenyab, nonynapHelil Bugeoéaorep n 1. 4.

Ewe ognH NpuMep coumnanbHbIX CeTell — NONyAAPHbIA MexayHapoaHbll doToxocTuHT Flickr. 3aech
No/ib30BaTeNIN MOTYT AeNNTbCA CBOMMU doTorpadmsamMm, a Takxke NpocMaTpmBaThb, OLLeHMBATb U KOMMEH-
TUpoBaTb paboThl gpyrux. Flickr npusnekaeT NoAPOCTKOB BO3MOXHOCTbIO NOAENUTLCA CBOMMUK GOTO-
paboTaMy 1 MOAYYUTb Ha HUX OT3bIBbI. MOMyNsSpPeH My3blKanbHbI cOuManbHbI NnopTan Last.fm, rae
MOXHO CyLlwaTb My3biKy, NTOA0OPAHHY NCXOASt N3 UX COBCTBEHHbIX NMPeAMNOYTEHU N NPeANnOYTEHUN
Apy3ein. CyuwiecTByeT HEMano coumanbHbIX ceTen-6nbamnoTek, NpejHa3HayYeHHbIX 4NA NobuTenen KHUr
n yteHua — Shelfari.com, Livelib.ru, Bookmix.ru.

CoumanbHble ceTU MO3BONAKT OLEHUBATh KOHTEHT, B TOM YuMC/ie CO3AaHHbIA Nob30BaTeNs MU, U CO-
PTUPYIOT MHPOPMAaLMIO MO MHTepecaM BONbLUIMHCTBA U KOHKPETHbIX Moib3oBaTenei. [ocKoNbKy coum-
anbHble ceTu obaeryatoT AOCTYN K MAaCCOBOMY KOHTEHTY, €TV UCMOb3YIOT BO3MOXHOCTY CeTell rnas-
HbIM 06Pa3oM ANs YTEHUS U CKaYMBaAHUSA, TO €CTb NOTPEBASIOT U PacNpPOCTPaHAT MHPOPMaLUIO.

B T0 e Bpema IHTepHeT OTKPbIBaeT MHOXEeCTBO BO3MOXHOCTEN AN peanmnsaynm ceoero noteHuymana,
N MHOTVe feTn Mo BCeEMY MUPY UCMOb3YIT 3TOT LWaHC, YTOObl NPosABUTL Cebs. Hanpumep, B FepmaHumn
13-NeTHUNM WKONbHWK peann3oBan CBOK MeuTy, BbiMyCTWUB OHNAMH-N3jaHne cBoeli CO6CTBEHHO raseTsl,
ynTaTENAMUN KOTOPO ABNAOTCA yxXe 6onee 20 000 yenosek. A B [NakucTaHe 15-neTHU NOAPOCTOK opra-
HM30Ban MOJIOAEXHYH HEKOMMEpPYECKYH OpraHn3aunto 419 0Ka3aHUs MOMOLLM NOASM, MOCTPaAaBLUNM
OT CTUXUNHbLIX 6eCTBUIN, — OpraHmM3aunsa NCNoab3yeT coumnanbHble ceTn Ansa cbopa cpeicts. NHTepe-
CeH TakXe poCCcUicknii npoekT 16-neTHero xuTtensa KasaHu JaHunna JlawnHa, KOTOPbIN cO3jan ceputo
yCrneLwHbIX OHNaNH-Urp. OH CTan camblM MONOAbBIM pe3ngeHToM VT-napka B KasaHu n, paboTas Hag Ho-
BbIM MPOEKTOM, NpejocTaBnaeT paboyne MecTa ANA CBOUX OLHOKAACCHUKOB.

OAHVM M3 MPUMEPOB CEePBUCOB, aKTUBHO NCMOb3yeMbIX LUKONBHUKAMWN N OPUEHTUPOBAHHBLIX UMEHHO
Ha co3jaHne COBCTBEHHOrO KOHTEHTa, iBnseTcs Instagram («MHCTarpam») — 3To MO6UIBHOE NHTep-
HeT-npuaoxeHue 4na obmeHa ¢oTorpadumsamu, noasmelleecs B 2010 rogy n MOMeHTa/IbHO 3aBOeBaBLUee
OrPOMHYIO MOMYNSPHOCTb CpeAn MOAPOCTKOB U MOJIOAEXM BO BCEM MUPpE.
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CoumanbHble ceTn BTOpOro tuna, GopmupyroLmecs BOKpyr npoduneli nonb3oBateneli 1 OpUeHTUpo-
BaHHble 6oiblle Ha TIMYHYIO Camonpe3eHTaLMio, MO3BOSIOT 06MeHMBATLCA BCEMU BUAAMUN KOHTEHTA.
MpruyeM 0CO6LIN aKLeHT fefaeTcd UMEHHO Ha My/IbTUMeANNHOM KOHTeHTe: $OTO, BUAELO 1 ayamnosanu-
cAx. Monb3oBaTenn MOryT cobpaTb OFPOMHbIV @apXB U3 JOCTYNMHOM MHPOPMaL MK, HO OBLLLEHME B 3TOM
npouecce ToXe UrpaeT HEMaNOBaXHYt0 poab. PeHOMeH coLuManbHbIX ceTeil 3akatoyaeTca B Ny6ANYHO-
CTV — JAeTn 1N NOAPOCTKM He MPOCTO HAaKanAMBatOT KOHTEHT Ha KOMMbloTepe, a AeNATCA UM C MUPOM.
MoApOCTKM BbIKNAAbIBAKOT APYT APYrY Ha «CTEHbI» MeCHW, BUAE03anncu Nan KapTUHKN 1 OTMeyYatoT no-
HpaBMBLUMECS 3anncK «nankammn». CnoBecHas KOMMYHMKaLMA NMPY 3TOM CBOAMTCA NPaKTUYECKUN K HYJIH0
VAN OTPaHNUYMBAETCA KOPOTKMMUW KOMMeHTapuamMn. CTaTyC KOHTEHTa B TaKOM C/lyyae onpejensiercs
KONNYEeCTBOM «/1alikOB», «PeTBUTOB» U KOAMYECTBOM MPOCMOTPOB. 10 MHEHMNIO HEKOTOPbLIX NCCaej0oBa-
Tenen, Nojg BANAHNEM Takoro poja obLeHNs NPONCXOAAT Cepbe3Hble N3MeHeHUs B chepe AyXOBHOM
KY/bTypbl: Ha CMEHY TEKCTOBOMY akTyannsnpyeTcs BU3yaNbHbIM TUN NpeAcTaBfeHns MHGoOpMaLumm, n3o-
b6paxeHune TeCHUT NPeAlOXeHMe, BNeYaT/NieHNe TeCHUT pasbAacHeHNe.

Bnarogaps TOMy, 4TO BO MHOTUX NePeYNCTIEHHbIX CEPBMCAaX MHTErPUPOBaHa BO3MOXHOCTb «MOAENNTb-
€S C APY3bsiMU», HanpumMep B «BKoHTakTe», Google+ nnn Facebook, Nn4yHbIe CTPaHNUKN 4aCTO CTaHOBAT-
€S KOleKuMel Bcex HOBOCTE N COBBLITUM, OTpaXatoLMX XXN3Hb MOAPOCTKOB: YTO OHU YNTalOT, CMOTPST,
ny6AnKyrT Ha Apyrux pecypcax. Takum obpasom, coumanbHasa ceTb NpeBpaLLlaeTcs B CBOeobpasHbIii
JanifgxecT AN NONb30BaTeNs No Nponcxoasiiemy B IHTepHeTe 1 B Mupe. OTO CBOEro pojAa HemnpepbIB-
Hast UHGOpMaLMOHHasA IeHTa, 06HOBNEHNS KOTOPOW 3aBUCAT OT KOJIMYECTBA N aKTUBHOCTU «jpy3eit»

W Tpynn, CyLWwecTBYOLMX y NONb30BaTens. YteHne NocTOSHHO 0B6HOBASIEMbIX HOBOCTEN B HTepHeTe
He TONbKO Y0BNeTBOPSET, HO M MOCTOAHHO NOBbILLAET NOTPEOHOCTL B Noay4yeHUn nHdopmaymu. Moa-
pocTkam, NPOBOASALLMM MHOFO BpemMeHu B IHTepHeTe, BCe TPyAHee CTaHOBUTCS 6OPOTHCA C XKeNaHneM
MOCTOSAHHO BbITb B Kypce cobbITuin, Nybankyembix B CeTn 24 yaca B CyTKW.

CepBucbl Google — obpa3oBaTenibHble pecypchl

WNHTepHeT OTKpbIBaeT OrPOMHOE MPOCTPAHCTBO ANA 06PAa30BaHWS, B TOM YMCae 4N1S Nto-
4eli C OrpaHNYeHHbIMU GU3NYECKMMU BO3SMOXHOCTAMMK, — B 3TOM 3ak/itovaeTcs 60nbLloe
npenMyLLecTBO ceTeBbIX TEXHONOTMIA NO CPaBHEHWIO ¢ 0pnaliHOBOW 3MOX0N. BOT HECKONBKO
npumMepoB 13 onbiTa Google, KOTOPbI MOXeT H6bITb MHTEPeCeH B paMkax obpa3oBaTeslbHOro
npouecca:

o «Google KHU2u» No3BONSIOT NONb30BATENAM OCYLLECTBAATL MOUCK MO TEKCTaM 6onee

15 MAH KHUr Ha 400 a3bikax 13 6onee 100 ctpaH mupa (http://books.google.ru/).

e Cnomouwbto npoekta Ngram Viewer, noctpoeHHoro Ha «Google KHUrax», MOXHO
NpoOBeCTN NNHIBUCTUYECKUNI aHaNn3 TeKCTOB MUPOBOI NnTepaTypbl 3@ pasHble Nepuno-
Abl BpeMeHW. Monpobyiite: http://books.google.com/ngrams/.

e «Google AkadeMusa» VHAEKCUPYET MOJIHbIE TEKCTbI HAaYUYHbIX My6ANKALNA Pa3HbIX
dbopmaToB M ANCUVMAANH 1 NO3BONAET aHaNN3MPOBaTb BONbLLUMHCTBO PeLeH3npyeMbIX
OHIAaMH-XYPHaN0B KPYNMHENLWNX HayUYHbIX U3AaTenbCcTB EBponbl 1 AMepukn, BKAOYas
TPYAbl Ha pycckoMm fA3blke (http://scholar.google.com/schhp?hi=ru&as_sdt=0/).

¢ [poekT «llpocMomp yAuy» npejoctaBaseT AOCTYN K KNOYEBbIM 06beKTaM KynbTyp-
HOro HacneAnsa pa3HbIX CTPaH, BkAYasa Pumckunii Konmsein n Pumcknin dopym, rNom-

neun, Cobop Mapuxckolh boromatepun, BecTMMHCTepckoe ab6aTCcTBO U MHOTUWe Apyrue.
K npoekTy npucoeanHmnnace n Poccnsa. C NOMOLbIO TeXHOA0rnn «IMpocMoTp yamL»
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MOXHO Jaxe COBepLINTb BUPTyanbHOe nyTellecTBMe No MapwpyTty «MockBa — Bnagu-
BOCTOK», HaCNaXAasCb CTYKOM KONeC UAW cayLllas ayAnoKHUTY «BoliHa 1 mup», «MepT-
Bble AyLIn» N He ToNnbko (http://www.google.ru/intl/ru/landing/transsib/).

C nomowbto «kApm-npoekma Google» nonb3oBatenu VIHTepHETa MOTYT COBEPLUUTL
BUPTYaNnbHYH 3KCKypcuto no 6onee yem 200 mysedm 13 40 ctpaH Mupa. M3 poc-
CUMCKNX My3eeB B MpoeKkTe y4acTBYIOT [0CyAapCTBEHHbIV My3eli n306pa3nTenbHbIX
nckyccte umeHu A. C. MywkunHa, Pyccknin mysein, FocypgapcTBeHHas TpeTbakoBCKas
ranepes, FrocysapcrBeHHbI SpMutax n Mysen nmeHn H. K. Pepuxa. B 2012 rogy

46 y4aCTHMKOB NMpoeKTa BbI6pann no ogHOMY NPON3BEAEHUIO NCKYCCTBA, KOTOpble
6blNn ouMPpoBaHbl B CBEPXBbICOKOM FMrannkcesbHOM pa3peLlleHnmn ¢ UCnoab3oBa-
HVEM YHUKaNbHbIX TEXHONOTNIA. B TOM uncie 6bi1mn OTCHATHI 4Be KapTUHbI U3 poc-
cuckmx mysees: TMUU um. A. C. NyLlWwKnHa npegocTaBun AN CbeMKU NPpon3BeeHne
JxoBaHHN AHTOHMO KaHanb KaHaneTtto «Bo3epaweHue bydynHTopo Kk Moy y iBopua
Joxein», a Pyccknii myseii — «MocnegHuii geHb NMomneun» Kapna bptonnosa. Kaxabli
CHUMOK COCTOUT U3 7 MAPJ NUKCeNein, YTo MNO3BONSET 3pUTe/Nto U3yyaTb Menbyailume
AeTaNn KapTUHbI UIN NaTUHY, KOTOPble HEBO3MOXHO 3aMeTUTbL HEBOOPYXEHHbIM rna-
30M. B pamkax npoekTa MOXHO He TO/IbKO MOCMOTpPeTb MPOM3BeAeHUNSA NCKYCCTBA, HO
N COBEPLUNTbL BUPTYaNbHYH 3KCKYPCUIO MO 3aJlaM My3eeB C MOMOLLbIO crneynanbHom
NaHOpPaMHOWN TeXHONOrMn cbeMku (http://googleartproject.com/).

M3y4yaTb NCTOPUIO MOXHO C MOMOLLLI0 UCTOPMYECKOTO apxuBa «AKkadeMuu Kynb-
mypel Google», npeactaBnstowein coboii naatdopmy Ans LMbPOBLIX aPXNBOB

pa3sHbIX CTPaH MO UCTOPUWN COBPEMEHHOCTN U He ToNbKo (http://www.google.com/

culturalinstitute/#!home/).

BugeoxoctuHr YouTube conepxumt orpoMHOE KOAMUYeCcTBO NpodeccmMoHanbHoro
BUAEO, MONIe3HOr0 KOHTEHTA, B TOM YMC/ie 06pa3oBaTeNbHOr0. 3TO KaHabl O KNHO,
MCKYCCTBE, CMOPTe, HOBOCTSX, MYyNbTUMAMKALUN U MHOFOM ApyroM. CBou odurumnanb-
Hble KaHa/lbl UMEKT OpraHbl rocyapcTBEeHHO BAacTu, pasnmyHele CMW. Ha kaHanax
«Mocopunbma» n «JleHpunbma» cobpaHa knaccmka oTe4ecTBEHHOro kMHematorpada.
Bonbloii TeaTp TpaHcAMpyeT 6aneTbl B peXMe peanbHOro BpeMeHu.
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AKkafemMuna XaHa: BUpTyanbHaa LWKOMA ANA KaXA0ro

CanMaH XaH — CblH SMUTPaHTOB 13 MIHAMWK, TON ee YacTu, koTopasa B 1971 ctana Hapoga-
Hol Pecnybnunkoli baHrnagew. OH, pOXAeHHbIN 1 Bblpocwnii B HoBom OpieaHe, nonyyumn
OT/INYHOE 0bpa3oBaHMe U HEMOXOW negarornyecknii onbiT. Mommumo MBA B FapBapAcKkoi
6un3Hec-WKoNe, OH UMeeT TpU cTeneHn B MaccauyceTckOM TEXHONOMNMYECKOM UHCTUTYTe
(bakanaBp MaTemMaTUKK, MarncTp KOMMAbIOTEPHbIX TEXHOIOTUA N MAarncTp 3NeKTPOHUKK),

Ha 4OOPOBONBHbIX Ha4Yanax y4mn TaNaHTAMBLIX AeTel B bpyknnHe, a Takxe 3aHUMasCS
paspaboTkoli obpasoBaTtenbHoro MO AN geten ¢ CMHAPOMOM gebnunTa BHUMAHUS U rune-
paKTUBHOCTW.

B 2010 rogy o HekomMepyeckoM npoekTe Khanacademy.org y3Han bunn Feintc, n3BecTHbIn
CBOVM MPUCTPACTUEM K OHMalH-06pa3oBaHuio. OH 6bla BOCXULLEH 1 MopaxeH 3¢bekTnBs-
HOCTbIO CO3/JaHHOro XaHOM obpa3oBaTeslbHOro pecypca: NeiTc 1 ero celH Popu, KOTOpomy
Torga 6bi10 OAVHHAALATL NeT, rNoTann 3T MUHU-NOCO6USA OAHO 3a APYruM 6e3 pasbo-
pa — oT anre6psl 4o 6uonornn. Ha «Pectnsane naen» s AcneHe (Gopym, MPOBOANMBIA Npw
nogaepxke ACNeHCKOro MHCTUTYTa, eXeroAHo cobrpaeT 06LINPHYI0 ayaUTOPUIO: OT MOAUTHU-
KOB 40 nucatenen-daHTacToB) co3gaTtens Microsoft mepeg 2000 rocTel Bbicka3an noxBabl
B ajpec 33-neTHero XaHa. [eATC pacckasan, YToO BMeCTe C CbIHOM NOJib3yeTCs «HEeBEePOATHbI-
MU» 10-15-MUHYTHBIMUW ypokamMu AkageMun XaHa. C BOCXMLLEHNEM U YANBAEHNEM BTOPOW
no 60raTcTBy YenoBek B MUPe OTMETWUA, YTO XaH 0TKa3anca oT NpubbIIbHON paboThbl B MHAY-
CTPUN PUCKOBAHHbIX U AOXOAHbIX BNOXEHWUM N 3aHANCA HENPUOLIILHON 06pa3oBaTebHOMN
cdepoin.

Mocne BbicTynaeHusa bunna lelitca, pacTMpaxnupoBaHHOro B TBUTTepe, AkageMuns XaHa
noslyymnsia cepbesHyto CNOHCOPCKYH NOAAEPXKY, N Aeno 06peno WUPOKUA pa3Max.

«AKagemMnsa XaHa» pacnonaraeTca Ha HeNMpMMeTHOM PaH40, BAANW OT r1aBHbIX aBTOCTPag
CWAINKOHOBOW A0AVHbLI, B CTYAUW, NepeenaHHoON N3 rapgepobHoi, 3aBaieHHON y4yebHU-
KaMu 1 jelleBbiM BUAe0060pyAOBaHEM. TeM He MeHee cailT AKageMnn — OANH N3 CaMblX
nonynspHbIX B Mupe obpa3oBaTebHbIX pecypcoB. B ero nneinucre 6onee 1 800 ypokos,
cobumpatoLmX KaXablil feHb ayANTOPULO, B pa3bl MPEBOCXOAALLYIO CTYAeHUYeCKMN Kopnyc
Fapeapga n CtaHpopaa BMecTe B3ATbIX. C 2006 no 2012 roabl canT cobpan 18 MAH NpocMo-
TPOB MO BCeEMY MUPY. bonbLuyto YacTb aygutopuu coctaenstoT xutenn CLUA, ganee no vnc-
NeHHOCTN — rpaxgaHe KaHaabl, AHrAMKW, ABCTpanunm n HANN. AHIFN0S3bIYHbBIX CayLlaTenei
CKOpO pa3baBAT MCNaHoOrosopsLmMe — MMEHHO C 3TOro A3blka Havan paboTy NpoeKkT nepe-
BO/0B YPOKOB XaHa Ha Apyrue a3blku. Y1cao yyalmxcs, Nob3yoLWwnxcsa AaHHbIM CaiToM,
y>Xe npesbicuio 200 000 B MecAL, U XaH He BUAUT NPUYMH, MOYEMY UX HE MOXeT 6biTb 20
M/H.

AkagemMunst XaHa — 3TO MPOTOTUMN BUPTYanbHOW LWKOAbI, r4e obpa3oBaHMe B npoLecce
TpaHchopMaUUm yTpaTUIO akLLEeHT Ha MPUBLIYHOM Knacce, kKamnyce, aAMUHNCTPATUBHOM
WHPPaCTPYKType 1 faxe MMEeHUTbIX NpenojaBatensax. [naBHbIM oTanunem AkageMmnm XaHa
OT APYrUX BUPTYanbHbIX 06bpa3oBaTeNbHbIX MPOEKTOB ABAAETCA ee 6ecnnaTHOCTb, NPOCTOTa
N JOCTYNHOCTb U310XeHWA: 3@ 15 MUHYT XaHY yAaeTca nepejaTtb BCO CyTb TeMbl, 38 KOTO-
pyto oH 6epeTcsd. ONMOHEHTh! ero CMCTeMbl MOPOY Ha3bIBAlOT XaHa AWNIETAHTOM, CAeNaBLUINM
13 obpa3oBaHUA «Mejarormyeckrie HarreTchbl».

N Tem He MeHee 370 He dpacTdys, a ocobas nogada matepuana. Kypc BbicLier
MaTeMaTuku pa3buT Ha 191 yacTb — 3TW Manble OTPe3KMN YCTPanBatoT YHEHMNKOB 1 MO
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NPOAOC/IKNTENBHOCTU, N MO MHTEHCUBHOCTN N3NOXeHUS. B AkageMunn XaHa npeactasneHa
NpakTUYecKn BCA LWWKONbHAasA NporpamMma: a4po MateMaTUyecknx Hayk, coctosLlee

13 apudmMeTnKn, reomeTpum, anrebpbl, TPUrOHOMETPUN, BbICLLIE MaTeMaTUKN U CTaTUCTUKN,
COCeACTBYeT C KypCaMu ecTeCTBEHHbIX HayK — BUOAOTrNN, XUMUKN, GU3NKN.

Co3gaTtenb AkageMnn He cObMpaeTca HNKAK ee MOHeTU3MPOBaTb M 06xoANTCA 6e3 nnaT-
HOW MOAMUCKN U peKaambl. XaH FOBOPUT, UTO eCnun 6bl y HEro 6bin ele MUANNOH, OH BAOXNA
6bl ero B pa3paboTky aBTOMaTU3NPOBAaHHbIX JOMALLUHUX 3a4aHNI N NepeBOAOB CBOUX BUAEO
Ha gpyrve a3blkn. B nnaHax XaHa co3gatb He MeHee 10 000 TOMOB-ypOKOB, MPEANOXNB HaM
nepByt 6ecrniaTHY BUPTYaNbHYHO LWKOJY MUPOBOr0 YPOBHS, FAe KaXAbli CMOXeT YYUTbCA
yeMy 3axo4yeT — 6bII0 6bl XXenaHne n goctyn K CeTu.

MoTpebHOCTbL B MHPOpMaL UK

MoTpebHOCTL B UHPOPMaALMM — OfHa U3 6a30BbIX NOTPebHOCTeN YenoBeka. B cambix NpocTbiX ¢op-
Max OHa HauynHaeT NPOoABAATLCA C POXAEHUS. [ICMXONOMN CYMTAIOT, YTO BbICLUVE MO3HaBaTeNbHble
noTpebHOCTN YenoBeka PasBMBAtOTCA Ha OCHOBE MOTPe6HOCTY B HOBbIX BMNeYaT/IeHVSX, BO3HUKAIOLLLe
y MnageHues [1]. CnegyeT oTMeTUTb, YTO 3Ta NOTPEBHOCTb HOCUT COHTAHHbIN N HEMPOU3BONbHbIN
XapakTep: KaXAbli poAnTeNb XOPOLLIO 3HAeT, UTO BHMMaHMe pebeHka B NepByl ovepesb NpueaekatoT
HOBble, ApKMNe, ANHAMUYHbIe 06bekTbl. C BO3pacToM MOTPebHOCTb B MHGOPMaLMn npetTeprneBaeT psaj
CyLLeCTBEHHbIX M3MeHeHUI. B LUKONbHOM BO3pacTe B NpoLecce obyyeHUs y pebeHka HauMHatoT ckna-
AblBaTbCA HOBble GOPMbI MO3HaBaTe/IbHOW aKTUBHOCTU U MOTUBALUK, NMpUobpeTatoLLie OCO3HAHHBbIN
1 MPON3BO/bHbLIN XapakTep. C 3TOro MOMeHTa LWKOJbHUK HauMHaeT yCBanBaTb He MPOCTO MHPOPMaLLIO
06 OKpyXaloLLem ero Mmmpe, Ho 06LeCTBEHHO-UCTOPUYECKNIA OMbIT, HAKOMAEHHbIA NpeAblAyLNMM NOKO-
NIEHNAMU N COXPaHEHHbIN B popMe AYyXOBHOW U MaTepuanbHOM KynbTypbl. TakXe B Npouecce obyyeHMs
pebeHOK oBNnajeBaeT KyNbTYPHbIMW CNOCOBaMM OCBOEHUS, COXPAaHEHWS, aHain3a 1 BOCMPON3BOACTBA
06LLeCcTBEHHO-UCTOPMYECKOro onbiTa. baarogaps aToMy pebeHoK HaulHaeT 0CO3HaBaTb Cebsa MOAHOLEeH-
HbIM Cy6beKTOM MO3HaHWS, FOTOBbIM CAMOCTOATENbHO HAaXOANTb, OLeHNBATb U UCNOJIb30BaTb HEObXO-
AVMYI0 MHGOPMaLWIo ANS peLleHUs Pas3IMYHbIX XNU3HEHHbIX, a TakXe y4ebHbIX, Hay4YHO-uccnej0BaTeNb-
CKWNX, TBOPYECKMUX 3ajau.

C pa3BuTMEM NOCTUHAYCTPMANbLHOIO 06l ecTBa NOTPEOHOCTL B MHQOPMaLLMKN CTAHOBUTCA BCe 6onee
aKTyaNbHOW 1N 3HAYMMOW ANA COBPEMEHHOro Yenoseka. Bo BTopoi nonoBuHe XX Beka Abpaxam Macnoy
npeanoXun knaccudukaumo noTpebHocTen, KoTopas 1 No cell JeHb 0CTaeTcs OAHON U3 Hanbonee nony-
NIAPHBIX B MCUXOAOTNN U APYTUX TYMaHUTapHbIX HaykaX. Ana ynpoLweHHOro n3a0XeHNs Teopun notpeob-
HocTel No Macsioy 4acTo UCNONBb3YT MeTadopy NMPaMnAibl, OCHOBaHME KOTOPOM coCTaBAAT GU3no-
nornyeckme notpebHoCTN — B efe, NUTbe, XWbe — NOTPEO6HOCTU, CBA3aHHbIE C NOAAEPXaHNEM XU3HU,
a BePLWMHY NUpaMungbl 06pasytoT BbiCLIME COLManbHble MOTPe6HOCTM B I06BW, MPU3HaHUW, MO3HAHUN
1N caMoakTyanmsauun, To eCTb MOTPe6bHOCTW, CBA3aHHbIe C pa3BUTUEM NNYHOCTU. [o3HaBaTeNbHble
NOTPEeBHOCTM HAaXOAATCA B BEPXHEN MONOBUHE MUPaMUAbI, MPUBAMNXKAIOLWENCA K BEPXYLLKe, U HepeaKo
0603HaYaTCs He Kak MOTPEBHOCTU «HYX/bl», a Kak MOTPEBHOCTU «poCTar.

Mo faHHbLIM OHNAlH-0MPOCOB, NpoBeAeHHbIX PoHAOM Pas3BuTs NHTepHEeT, y pOCCUNCKUX NOAPOCTKOB
noTpebHOCTb B fOCTyrne K VIHTepHeTy 3aHMMaeT BTOPOe MecTO MO 3HAYMMOCTU, MPEeBbLICUB MO CTEMEHU
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Ba>XHOCTW NOTPe6bHOCTb B MaTepuanbHOM 61arononyymm, Ho yCTynmB NnoTpebHOCTM B ege. B nccnego-
BaHNM ®OHAA NoAPOCTKAM Npeanaranocb NpPeACTaBUTh, YUTO NOC/ae KopabnekpyLeHNs OHN OKa3annucb
Ha HeobMTaeMOM OCTPOBE, HA KOTOPOM HYXHO ByAeT MPOXUTb HECKONbKO NieT. VIM 3ajaBafica BONpoC:
UTO Bbl OHU B3511 C COBOI Ha OCTPOB B MepPBYO, BTOPYHO U TpeTbto ouepesb? B cBoeM mepBOM XenaHuu
60/bLWNHCTBO ONPOLUEHHbIX MOCTaBUAN VIHTepHET Ha BTOPOe MecTOo Noc/e Apy3er n poaCTBEHHUKOB.
Bo BTOpOM U TpeTbeM XenaHun VIHTepHeT onepeann poAHbIX N 61M3KMX, OKa3aBLUNCb Ha MePBOM Me-
cte. CyMMapHO Mo BceM TpeM XenaHWsM NoTpebHOCTb B MIHTepHeTe N NOTPeObHOCTb B 6AM3KUX NHOAAX
OoKasanucb paBHbl (puc. 18) [11].

69% 690/0 51 % Puc. 18. Omeemel N0OPOCMKOE Ha 80NPOC

«4Ymo Bel 351U 661 € 060l Ha Heobumaemsil
ocmpoe?» (MccnedosaHue yuppoesoli komne-
. meHmHocmu. ®oHO Pazeumus VIHmepHem npu

2l W noddepacke Google, 2013 2.)
o abd

Banskunx KomnbroTep Bewm
nogen n ViHTepHeT

44% 20% 13%

S
()
[
®-é ‘0e®
Epa [owm, ykpbiTne HepeneBaHTHbIe
OTBEThI

10% onpoLueHHbIX B31u 6bl UTO-TO Apyroe.

CoBpeMeHHble LKONbHUKN, Y KOTOPbIX YAOBNeTBOpeHbl 6a3oBbie MOTPEOHOCTY B eje, Tenne, Kompop-
Te 1 6e30MacHOCTY, CTPEMATCHA K YAOBNETBOPEHUIO boJiee BbICOKMX NOTpebHOoCTen — B NH06BU 1 BHU-
MaHUW, B MPU3HaHUW, B CaMOpeanmsauum n TIMYHOCTHOM pocTe. [leTn 1 NoAPOCTKM MbITaloTCA peanmso-
BaTb BblllenepeynciieHHble NOTpebHOCTW 1 B IHTepHeTe. Ecnn oblieHne B VIHTepHeTe Hepelko co3jaeT
NNWb UANKO3UI0 YAOBETBOPEHUS NOTPEOHOCTU B NHO6BU U NPUHATUN, TO B peannsaunm nosHasatesb-
HOWM MOTPEB6HOCTU — XaXAbl 3HAHUIN U XenaHNa BOCMPUHUMATb Kak MOXHO 6o/blle MHGopMaumnum —
NHTepHeT nrpaer cerofHs Kato4eByto posib. HenpepbiBHasA MHGOPMALMOHHAA CBA3b C OKPYXatoLmm
MWUPOM, COLMANBbHOM Cpefoi, B KOTOPOM NOAPOCTOK AeNCTBYEeT Kak aKTUBHbIV CybbeKkT, — O4HO 13 BaX-
HelLWWnX yCNoBUM ero MHGOpPMaLUMOHHOM couymnanmnsauymmn. Ee BaxxHbeiM pakTopom B XX| Beke CTaHOBUTCA
WMHTepHerT.

B npouecce NHPOPMaLMOHHON CoLManm3aLm peanmsytoTca 4Ba OCHOBHbIX TUNa NHPOPMALMOHHbIX
noTtpebHOCTEN: KOHKPeTHble, COCTOALLME B CTPEMAEHUN NMONYYNTb ONpejeneHHY nHpopmaLnto
no Kakon-nnbo 3afaHHoOV TemMe, 1 06LLLero naaHa, o6ycioBAeHHble NpuUcyLLlelri YenoBeky
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N0603HATENBHOCTBIO U 3aK/1t04atoLecs B ero ctpemMneHnmn 6b6iTb B Kypce BCero, UTo MPOUCXOANT

B MUpe. B cnTyaumm akTMBHOM BOBAEYEHHOCTU B MHTepHeT-cpesy, MHGOPMaLMs, KOTOPYO MOAPOCTKH
noay4atoT B npouecce 06y4yeHUs B WWKOJe, HepeAKO nepebrBaeTcs MOLWHbLIM MHPOPMALNOHHBIM
OHNANH-MOTOKOM, YAOBNETBOPSAOLLMM NX N0H6O03HATENBHOCTE B CAMOM LUMPOKOM AnarnasoHe. Takum
obpa3om, 3TK 4Ba TUMNa NOTPebHOCTelV NepeceKkatoTCs, CTaNKNBAOTCA N KOHPANKTYHOT.

3agaun HGOPMALMOHHOM coumannsaymm Ha poHe akTUBHOTO BHEAPEHNS KOMMbHOTEPHbIX TEXHOJO-
rMii B y4ebHbI NpoLecc co3jany 60nblLOe KOANYECTBO HOBbIX YYeBHbIX POPM, HEMbBICIUMbIX B KOH-
TeKCTe TPaAULMOHHbBIX 06pa3oBaTebHbIX MeTOAO0B. NoaBNeHMe y4ebHbIX MOCO6UI Ha FTMNepTeKCTOBOM
OCHOBE, MyNbTUMEAUNHBIX CNPaBOYHMNKOB 1N SHUMKAOMNEANA, BO3SMOXHOCTb OpraHM3aunmn ceTeBbiX
KOMMYHMKALNIA B CaMblX Pa3HbIX MacliTabax (0T Knacca A0 HeCKONbKMX ThiCAY MoNb30BaTeNen U3 pas-
JINYHBIX CTPaH), CoO3jaHne NHTEePaKTUBHbIX 06y4YaloLLNX MPOrpaMM 1 TpeHaXepoB — BCe 3TO OTKpbIBaeT
nepeg o0byyaloWMMNCA Lienblii CNeKTP HOBbIX yUebHbIX MePONPUATUIA, 0bpaLleHne K KOTOPbIM MOTHO-
CTbt0 BUAOM3MEHSET y4ebHbI npoLiecc.

B ycnoBusx, KOrga WKONbHWKN HaYMHAOT aKTUBHO Y4acTBOBaTb B MNOMCKe U Aaxe co3jaHnmn obpa-
30BaTe/IbHOrO KOHTEHTA, CyLeCTBeHHbIM 06pa3oM MeHseTca ponb yunTenst. CoBpeMeHHbIN WKOAbHNK
XO4YeT BUAETb PAJAOM C CO60M He «3HATOKA-3KCKYpPCOBOAa», @ FPaMOTHOrO MOMOLUHMKA. B n3MeHsoLWmnx-
CS YCIOBUSIX COBPEMEHHOCTU OT yUYNUTENst XAYT, YTO OH U3 YHUBEPCANIbHOIO UCTOYHMKA 3HaHWI NpeBpa-
TUTCS B OMbITHONO WITYpMaHa B MOpe MHpopmaLmm.

Ocoboe 3HayeHNe B 3TOM cBeTe obpeTaeT LMGPOBON 06pasoBaTeNibHbIVi KOHTEHT, B TOM Yuncne 3nek-
TPOHHbIE KHUMW, 3KCKYPCUWN MO BUPTYaNbHbIM My3esiM, oLMppoOBaHHbIe NCTOPUYECKME apXMBbI U T. M.
NMeHHO TakoW KyNbTYpPHbI KOHTEHT NpejcTaBnseT HanboNbLUYO LLeHHOCTb B 06pa3oBaHuM YenoBe-
Ka. BaXHoO UTO6bI TaKOW KOHTEHT CTan rnaBHbIM cogepXXaHneM NHGOPMaLMOHHON NOTPEBHOCTU HOHbIX
nonb3oBaTteneil. COBpeMeHHOW LWKoSe HeEOBXOAMMO YUMTLCA COrNacoBbIBaTb Pa3sHOHaNpaBAeHHble
NHbOpMaLMOHHbIe MOTOKN, pOpMMPOBATL ONpeaeneHHbIn 6anaHc Mexay HUMUK, MakCMManbHO CTpeMsiCb
ncnonb3oBaTb 06pa3oBaTesbHbI NoTeHUMan VIHTepHeTa. TakMM 06pa3om BO3MOXHO MocTynatesnbHoe
dbopmmpoBaHne NHGOPMaLMOHHBIX MOTPebHOCTel AeTell U NOLPOCTKOB, HAaNpPaB/NeHHbIX Ha codepka-
TeNbHble acrnekTbl, @ He Ha 6ecLeNbHOe BpeMsinpenpoBoXxaeHue B IHTepHeTe. B NpoTUBHOM ciyyae
eCTb PUCK 3axXNebHYTbCA B MOTOKe nocTynatouwen nHGopMaLunum 1 NpeBpaTUTbCS B «<MeAnaHapKoMaHa»,
6e3 pa3bopa noTpebAAIOLLEro MOCTOAHHO OOHOBAAEMbII KOHTEHT.

NHbopMaLmMoHHas neperpyska

CerogHsi faxe B3poC/ble NHOAMW, HE TOBOPS yXe 0 NOAPOCTKaX, C TPYAOM CNPaBAAOTCA C TeM, YTO6bI
BOCMPUHSATB, OCMBICANTbL W KaK-TO OLLeHUTb BCIO Ty MHGOPMaLMIO, KOTOpasi HenmpepbIBHO 0bpyLLMBaeTCs
Ha coBpeMeHHOro YesoBeka. KofoccanbHblli MOTOK AaHHbIX 3aCTaBAAET Nofib3oBaTeNell NOTPebAsTh
KOHTEHT Ha bery, ypbiBKaMu, B HajexXx/je y3HaTb BCe HOBOCTW U CObbITUA. ECTeCTBEHHBLIM CnefCcTBMEM
nof06HOro XaoTUYHOro 1 6ecrnpepbIBHOrO «MOr1oWweHna» MHGoOpMaLmMm CTaHOBUTCA MHGOPMALIMOHHAA
neperpyska. MpobaemMa CNOXHOCTU MPUHATUSA PeLleHnii B YCI0BUAX NepensbbiTka MHGopmMaLumm Bo3-
HMKNa yXe BO BTOPO MOMOBMHE NPOLLUIOro Beka. B cBoei kHure «Llok byayLiero», MrHOBEHHO CTaBLUEN
b6ectcennepom B 1970-x rogax, coumnonor n ¢pytyponor dnsuH Toddaep, noguepkrBas yckopstoLencs
TemMn nameHeHWU B 06 eCTBe, BNepBble 06paTnua BHUMaHMe LWMPOKON 06LeCTBEHHOCTN Ha Npobiemy
MHPopMaLMOHHON neperpy3kn. OH oNMcan CUMNTOMbI BbI3BAHHOTO €0 MHPOPMAaLIMOHHOrO CTpecca,
KOTOpbIn, MO MHeHUO Toddnepa, ABNSETCA eCTeCTBEHHOM YeN0oBeYeCKOl peakymei Ha Ype3MepHY
CTUMynAaunto. Ha KOTHUTUBHOM YPOBHE Ype3MepHas CTUMYNSLNSA NMPUBOANUT K CHUKEHUIO CMOCOBHOCTH
oTbMpaTb, OLeHMBATb 1 3aNOMKHaTb MHGOPMaLMIO.
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O6paTVM BHUMaHWe, 4TO BONPOC 6bI MOAHAT 334070 40 BO3HUKHOBEHUSA VIHTepHeTa. YUeHbIX yxe
Torja 6ecnokonan TeMnbl pocTa Koanyectsa MHGopmayun. Ho ecim fo XX Beka ee o6bemMbl yiBanBa-
nnce kaxable 50 net, To € cepeAnHbl XX Beka yaBoeHne nHGopMaLmMm Havyano NPONCXOANTb KaxAble
LecaTb fieT. TeMnbl CO BpeMeHeM CTann ToJIbKO HapacTaTb: 1970-X rofoB yABOeHME NPOUNCXOANN0
Kaxable NaTh neT, a ¢ 1990-x — yxe exerogHo (Statistical Abstractofthe United States, 1999). Hanbonee
3HaUUTeNbHbIN CKAYOK B YCKOPEHUM poCTa KOIMyecTBa MHGOpMaLIMK Npon3oLuen ¢ noseaeHnem MHTep-
HeTa. YUeHble cUMTatoT, YTOo MHGOPMALMOHHbIE Meperpy3kn 0cnabaatoT cNocobHOCTL NAeln AymaTb,
NPUBOAAT K CHVKEHWIO TBOPYECKOro NoTeHLUmana, nossaeHno ocTporo gebunuynta epeMmeHun. Kak 310 HK
napajokcanbHO, B CUTyalMmn nepeHacbieHns MHGopMaLmel YenoBek MOXET faxe UCMbITbIBaTb MHPOP-
MaLMNOHHbINA rofod. M36biTok nHGopMaLmm NpUBOANT K HEBO3MOXHOCTU ee 0XBaTUTb, BblAeNUTb HEUTO
BaXHoe, notpebneHne nHGopmaumnm CTaHOBUTCA BCe 6onee dparMeHTapHbIM U 06PLIBOYHBIM.

B 1960-x rogax [xenmc Munnep npoBen ceputo NCcciejoBaHnini 0 BANAHUN MHGOPMaLMOHHOM ne-
perpysku Ha YenoBeka, coobLiecTsa U counanbHble MHCTUTYTLI. Pe3ynbTaTbl NOKasanm, 4To c Bo3pac-
TaloWwmM o6beMomM NHGOPMaL MM BO3MOXHO CNPaBAATLCA UL A0 ONpejeneHHOro npejgena, nocae
KOTOPOro pecypcbl YenoBeka ncyepnbiBatoTCSA. YTOObI CNPaBUTLCA C Meperpyskon yenoBek npuberaer,
OCO3HAHHO NN HEOCO3HAHHO, K Pa3IMYHbLIM 3alUTHLIM MeXaHn3mMaMm. Munnep BbiAenna ceMb cTpaTe-
rnmii npeojoneHna NHGoOpMaLMoOHHOM Neperpysku:

be3gencTBe — Npomn3BOJibHasA BpeMeHHasa oCcTaHOBKa 06paboTkn nHopmaLunm.

2. OwmnboyHaa obpaboTka MHGopmMaLNN&

3. Bbibop ouepegHOCTN — OTKIaAbiBaHMe 06paboTKM HEKOTOPbLIX BUAOB MHGOPMaLMM B Hagexae
BEPHYTbHCS K HUM Mo3jHee.

4. dunbTpauma — npeHebpexeHne HEKOTOPbLIMU BUAAMU MHPOPMAaL UK BO BpemMs 06paboTkn Apyrux,

6onee NPUOPUTETHBIX.

5. MpubnnsntenbHas TOYHOCTb — 3a CYET CHUXEHUSI TOYHOCTN 06pPaboTKN NHGOPMALMN YBEeNNUMBa-

eTcsl CKOpPOCTb.

6. MHoXecTBeHHass obpaboTka — pacrnpejesieHVe NpoLeccos 06paboTkn MHPopmMaLnmn, ecnm 3To

npeacTaBnseTcss BO3MOXHbIM.

7. W3beraHme — yxoj OT pelleHNs 3a4a4, CBA3aHHbIX C obpaboTkol nHdopmaumm [16].

OAHVM 13 cnocoboB NpeojoneHns MHGOPMALMOHHOM Neperpy3kn ABAAETCS KAMNOBOe MbllneHue (OT
aHrn. clip — oTpbIBOK, Hape3ka). OHO CTPOUTCH MO NPUHLUMY MOCTPOEHUSA My3biKasbHbIX KNUMOB, rAe
BUAEOpPA  NpeacTaBnsgeT c1abo CcBA3aHHbIN Mexay coboll Habop obpa3os. 1o aHanornm, Npu KANMOBOM
MbILUEHNW YeNoBeK BOCAPUHMMaeT MUp dparMeHTapHO, KOPOTKUMU, Ppa3poO3HEHHbBIMY MOPLMSAMU, Kak
accoumaTUBHbLIN psg GakToB U CO6bLITUA. OCOBEHHOCTN KNMOBOIO MbILUAEHNSA — Ype3BblyaliHO 60/1b-
Lasg CKopoCTb NoTpebneHus nHGopmaLmm, a Takxe npegnovteHne obpasos Tekctam. B atom cnyvae
MbILLIEHNE HOCUT MOBEPXHOCTHbIN XapakTep, Korja yenoBeky Ha OCMbICIeHME Kakon-nnb6o nHpopma-
LMW faeTcs napa MUHYT, a Janblle HeO6XOANMO MepektoYaTbCs Ha HeUTO COBEPLUEHHO HOoBOe.

MpeactaBneHns 06 3ToM peHoOMeHe NOABUANCL He OAHO gecaTuaeTne Hasaj, 3a40/ro
4,0 BO3HMKHOBeHUA VIHTepHeTa. B paboTax Todpdnepa kamnoBas KynbTypa paccMaTpmBaeTcs Kak
YacTb MHGOPMALMOHHOM KyNbTypbl byayuiero. Ewe B 1970-x rogax oAuH U3 nccnegosaTenei
CpeiCcTB MaccoBoO KOMMYHUKaumMn Abpaam Mok 0TMeYas, YTo B Halle BpeMs 3HaHUSA ¢OpPMUMPYLOTCS
B OCHOBHOM He CUCTeMO 06pa3oBaHus, a CpeACTBaMN MAacCOBOM KOMMYHUKaLMW: 06pbIBKA MblCNel
rpynnvpyoTca Mo NPUXoTu NOBCeAHEBHOM XW3HW, 3axa1ecTbiBatoLLen Hac NoTokamMu nHopmaLnu,

N3 KOTOPbIX Mbl GaKTUYeCKN Hayrag BblbrpaemM oTjeNbHble COObLeHMS.

WNccnepoBaTtenu BolAeNstoT cneAytolie npeAnockinkuy, nopogmnsLlive GeHoMeH KJNMOBOro MblLUAEHUS:
yCKOpeHMe TeMna XNU3HWN, NoTPpebHOCTb B 60nbLUeN akTyalbHOCTU MHGOPMALNY, YBEIMYEHNE PAa3HO-
06bpasusa noctynatoLiein MHGopMaLmm, NosaBaeHNe MHOr03aAa4vyHoOCTV N MOTPebHOCTb B BEIMOTHEHWN
60/1bLLIOT0 KONNYECTBa ANl O4HOBPEMEHHO U T. 4. [14].

B Halm AHN BaXHbIM CTAHOBUTCA He TO/IbKO BOMPOC O COXPaHEHUN TNYHOCTW NOJA BANAHNEM Hapac-
Tatouwero MHGOPMaLMOHHOro NoToka, Ho U GOpPMUPOBaHMNE UHANBUAYANBHON KynbTypbl MOTpebieHns

82



MHPopMaLnK. YueHble NbITAlOTCA M3ydaTb 3TW Npouecchl. Tak, HaNnpuMmep, B caMoM Havane XX| Beka
NOABUACSA TEPMUH «3rOKaCTUHM» (OT aHrA. egocasting), CyTb KOTOPOro cocTouT B QOPMUPOBAHUN Kax-
4bIM YeN0BEKOM MHAMBUAYaNbHOM MaTpuLbl noTpebneHns nHpopmauymm. KpncreH PoseH, aBTop 3TOro
TepMUVHa, NCNonb3oBana ero, YTobbl 0TPa3nTb CTPEMJIEHME YeloBeKa NOTPebNSATE MeANAHbBIA KOHTEeHT
no 3anpocy, oTpaxarLweMy NHANBUAYaNbHbIN, @ He MaccoBbl BKyC [18].

Ha nocTpoeHune nepcoHanbHOM MHPOPMALIMOHHON BCeeHHO HaLle/leHbl MHOTMe coumnanbHble CepBu-
Cbl IHTepHeTa. NoM1MO 3a4ay AOCTaBKM NOJMIb30BaTeENO0 peneBaHTHOM nHpopmaumu, B NepByto o4e-
peAb — KOMMepPUeCKol, pellaeTca Takxe 3ajayva orpaHUYeHns ero oT U3bbITOYHOro MHGOPMALLMOHHOTO
noToka. 3ToT peHOMeH JOoCTaTOYHO NOAPO6HO onmncaH B kKHUre dau Mapusepa «3a CTEHON GUABTPOB.
Y70 MIHTepHeT ckpbiBaeT OT Hac?». 1o MHeHUIO aBTopa, HTepHeT aHann3npyeT BCHO COBOKYMHOCTb NY-
HbIX flaHHbIX NOJib30BaTesiell, HanpuMep BpeMs, KOTOpOoe TPaTUTCA Ha BbIGOP TOro WA MHOTO pesyib-
TaTa, MecCTo noAkntyeHnsa kK CeTn, cTeneHb BHMMaTENbHOCTU MPY MPOYTEHUN TOA UAN UHOW KHWUTW, Nto-
Aeli, KOTOpbIM yaenseTcs 6o/blle BHUMaHUA. Ha 3TOM OCHOBEe CTPOUTCA «CTeHa» GUAbTPOB U CO3JaeTcs
nepcoHanbHbI MHGOPMALMOHHbBIA MUP ANS KaXAOro nonb3osaTens. Ha nepsblili B3rna4, 3T0 BbIrS4UT
3aMaHu4MBO, HO €CTb OMaCHOCTb MPOMYCTUTb YTO-TO AENCTBUTENbHO BaXHOe, 0CTaTbCA B ONpejeneHHbIX
pamMkax, BeAb Mbl He 3HaeM, 33 KOro Hac NPUHUMAaET TOT UK NHOM CepBUC U Kakyr MHbOPMaLLIO OH
pellaeT HaM NokasaTb, a Kakyto — HeT. TeM He MeHee, KON0CCaNbHble TeMMbl pocTa MHPOPMALMOHHOM
NPOAYKLMWN He OCTaBAAIOT Bblbopa: VIHTepHeT ABUXeTCA B CTOPOHY MepCcoHanM3aunm u CTaHOBUTCA NNY-
HbIM MHPOPMALIMOHHBIM areHTOM He TO/bKO AN B3POC/bIX, HO U ANA AeTei.

Kaxabli B3pOC/bIli BONEH CaMOCTOSATENIbHO BbI6MpPaTh CBOK «MHGOPMALMOHHYIO ANeTY», AaXe B CNy-
Yae corjiacma C Tol, KOTOPYHo eMy MpejnaratoT pas/nyHble columnanbHble ceTu. YTo KacaeTcs geTel
M NOAPOCTKOB, TO 3a/a4a LWKOJbl — MOMOYb UM CHOPMUPOBaTb MHPOPMALMOHHBbIE MPUOPUTETHI, HEOO-
XOAMMbIE B COBPEMEHHOM MUpe HaBbIKM MOMCKA, XPaHeHNs, 06paboTku, pacnpegeneHns MHGOpMaLIMOH-
HbIX MOTOKOB 1 Nepejayn nHpopmaunm. B cBA3M C 3TUM B 06pa3oBaHUN CTaHOBUTCSA akTyanbHOW Npu-
e LlWwasn U3 COBPeMeHHOro OpraHM3aLMoOHHOro MeHeXXKMeHTa KOHLUeNuns ynpasieHNs 3HaHUAMU.

B ee KOHTeKkcTe ocoboe 3Ha4eHMe NprobpeTaeT MHGOPMALMOHHAA KyAbTypa No/b30BaTeNs,

OCHOBY ANs ee popMMPOBaHUA cocTaBnseT MHPOpPMaLMOHHAA KOMMNETeHTHOCTb, He 061a4ast KOTOPOA
HEBO3MOXHO CTaTb MOHOLEHHbIM LMPPOBLIM rpaxXAaHNUHOM.

NHpopmaLmoHHas 1 MeanakoMNeTeHTHOCTb

B cooTBeTcTBUMN C «[IpMEpPHOV OCHOBHOW 06pa3oBaTebHON NPOrpamMmMoi ob6pa3oBaTebHOro yypex-
AeHus» [9], pa3paboTaHHOM B COOTBETCTBUU C TpeboBaHUAMUM PegepanbHOro rocygapcTBeHHOro obpa-
30BaTe/bHOrO CTaHAapTa OCHOBHOTO 06Lero 06pasoBaHUs, yY4eHNKN 5-9 K1acCoB B paMKax yuebHbIX
npeAMeToB AO/KHbI COBEPLUEHCTBOBATbL W MOMOJIHATL NPUOBPeTeHHbIe B Ha4YalbHON LUKOe HaBbIKK
paboThl C HGOPMaLMeER, B TOM YmMcae C pacnpocTpaHaemoi B ceTn MiHTepHeT. Cloga BXOAUT GOpPMUPO-
BaHVe N COBepLUEeHCTBOBaHME HaBbIKOB Mouncka MHGopMaL MM, oTpaboTKa MOMCKOBbLIX 3aNpOCOB 1 aHa-
NN3a UX pe3ynbTaToB, paboTa ¢ 6a3amMu JaHHbIX Ha MepPCOHaNbHOM KOMMbOTEpPe C MCMOAb30BaHNEM
MONCKOBBLIX CEPBMCOB, MPpMobpeTeHVe NepBUYHbIX HaBbIKOB GOPMUPOBAHUSA N OpraHn3aLnm cobcTBeH-
HOro MHGOPMaLMOHHOro NPOCTPaHCTBA. JlOBO/ILHO YacTo, Korga peyb njeT 06 ymeHnu adpdekTMBHO
1 6e30NacHO NCNO0/b30BaTb COBPEMEHHbIE MHTEPHET-TEXHONOM NN, NCMONb3YIOTCA NMOHATUA «MHPOPMa-
LMOHHaA rpPaMOTHOCTb» N «MeANarpamMmoTHOCTb». DTW ABa BMAA FPAMOTHOCTU — BaXHelLwmne coOCTaBAsI0-
wue unppoBoO KOMNeTeHTHOCTK [4].
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BnepBble noHATME «MHGOPMALMOHHAA TPAMOTHOCTb» 6bIJI0 MCN0Ab30BaHO B 1977 rogy B CLUA B Hauu-
OHaNbHOW Nporpamme pedopmbl BbiCLLero obpasosaHuna. Begylias ponb B pa3paboTke n nonynapusa-
LMW 3TOr0 MOHATUA MPUHAANEXUT TPAAULNOHHBIM XpaHUTenam nHdopmaumm — bnubnmnotekapam. Tak,
Hanbosee YacTo UNTUPYETCA U NCNONb3yeTcs onpeaeneHne AMepuKaHCcKon 6nbnmnoTeyHol accoymaymm:
«BbITb MHPOPMALMOHHO FrPAaMOTHbLIM O3Ha4aeT, YTO YeNoBeK CNocobeH NOHATb BOCTPe6OBaHHOCTb UH-
dbopmMaunmM 1 MOXeT ee HaliTU, OLLEeHUTb N 3G deKTUBHO Ucnonb3oBaTb» (ALA, 1998).

B AnexkcaHapuinckon geknapayum 2005 roga «O6 nHbopmMayMOHHOM rpamMoOTHOCTU U 06pa3oBaHUm
Ha NPOTAXEHUMN BCEN XN3HU» MHGOPMALMOHHAA rPaMOTHOCTb pacCMaTpUBaeTCA Kak BaXHbI IneMeHT
KOHKYPEHTHOI CMocobHOCTN B COBpeMeHHOM obLecTBe. OHa BKItOUaeT yMeHMe 0Co3HaBaTb MHGOpPMa-
LMOHHble MOTPEBHOCTU, HAXO4UTb, OLEHVBATb, MPUMEHATb N CO3A4aBaTb MHPOPMALUIO B KYNbTYPHOM
M couManbHOM KOHTEKCTe, a TakxXe KPpUTUYEeCKN BOCNPUHNMATL ee U UHTepnpeTnpoBaTh.

MosiBMBLLEeCS NO3Xe NOHATUE MeANAHON rPaMOTHOCTU CBA3AHO Npex/je BCero C OrpoOMHbLIM BAUS-
HMeM CpejCTB MaccoBol MHPOPMaL MK Ha YenoBeKka U C TeMU cnelnanbHbIMU 3HAHUSAMY N HaBblKamu,
KOTOpble HEOH6X0AMMBI AN afeKBaTHOr0 NCNOb30BaHUA Ntoboro Buga CMU. Mo MHeHMIO CneLnanncTos
B 0bnactn megunanegarorvku [13], noHATUE «MeAUNHAA TPAMOTHOCTb» BKAKOYaET:

e YMeHMVe KPUTUYHO BOCAPUHUMATb MeAMnaTekCThl U «4UTaTb» UX A3bIK;

e MOCTOSIHHO COBEepLUEHCTBYHOLMECH YMEHWA UCNONb30BaTh 3pUTe/IbHY0 NaMAaTb, BOO6paxeHue;

e pasnun4Hble BUAbl MbILLIEHWS (TOornyeckoe, KpUTUYeckoe, obpasHoe, TBOpYeCKoe, UHTYUTUBHOE);

e YyMeHMVe NOHMMaTb Uaen (HpaBCTBEeHHble, dunocopckme, NoANTUYECKME U T. A.) N 06pa3bl.

Taknm o6pa3om, MHPOPMAaLMOHHAA FPaMOTHOCTbL NOoAYepKMBaeT BaXXHOCTb A0CTyNa K MHGopmMauun,
BaXHOCTb ee OLeHKN 1 3TUYHOr0 NCNO0Nb30BaHWs, a MeJuiiHaa rpaMoTHOCTb AenaeT akueHT Ha cno-
CO6HOCTU NOHUMaTb GYHKLMN MeAna, OLleHNBaTb Ka4eCTBO X BbIMONHEHUA N 3P PeKTUBHO UCNONb30-
BaTb MeANa B HTepecax caMoBbIpaxeHns. [peAcTaBNeHNI0 CUCTEMHON U KOMNAEKCHOW KOHLenLunm
WHPOPMALIMOHHON N MeAUNNHOM rPaMOTHOCTN MOCBALLLEHa Bbilwewasn B 2012 rogy Ha pycckom fA3bike
KHUra «MeguiiHaa n nHGopmMaLMOHHAasA rPaMOTHOCTb: MPOrpamMmMa obyyeHus Nejaroros», NOArOTOB/EH-
Haa MexXAyHapoAHbIM KONNEeKTMBOM aBTOPOB Npu noagepxke KOHECKO [8]. 3Ta yuyebHas nporpamma
He duKCMpyeTcs Ha CPaBHEHUN MOHATUN «MHGOMALMOHHAA» N «MeJUHas rPaMOTHOCTb», a 0bbeAnHAET
WX NOJ 30HTUYHBIM TepMUHOM «MWT». MporpamMmma npegnonaraeTt NoA4roTOBKY Nejaroros Ans8 paboThbl
CO CNOXHbBIM KOMMIEKCOM Pa3HO06pPa3HbIX MHGOPMALMOHHbBIX KAHa 0B 1 pecypcoB: C Pa3NYHbIMMA
cpeacTBaMy MaccoBon nHGopmaumm, bubnnoTekamm, apxmeamu, a Takxe ¢ IHTepHeToM. 3T0 BaXHbIiA
pecypc KOMMNEeTeHTHOCTU NPW MOBbILLEHWN KavyecTBa METOANKN NpenojaBaHns TPagULNOHHbBIX Y4ebHbIX
ANCUVNNAUH.

B faHHON KoHUenunn MHGOPMALLMOHHON N MeANNHON rPaAMOTHOCTN NOAYEPKNBAETCHA, YTO KOMMETEHT-
HOCTb B 3TOM 06/71acTN No3BOAAET NOAAM 60/1ee LWNPOKO NCNOb30BaTk CBOV PyHAAMeEHTaNbHbIe Npasa,
B YaCTHOCTW NpaBo, NpeaycMoTpeHHoe cT.19 «BceobLuein geknapaumm npaB YesoBeka», KoTopas rna-
cnT: «Kaxablh YyenoBek MMeeT NpaBo Ha cBo6oay ybexaeHWn n cBob60AHOE BbIpaXXeHue nx; 3To NpaBo
BK/tOYaeT cBoboAy becnpenaTCTBEHHO NPUAEPXMBATLCSA CBOUX yboexaeHWn 1 cBoboay nckaTb, NoayyaTb
M pacnpocTpaHATb MHGOPMaLMo N naen nobbiMyn cpeAcTBaMU N HE3ABUCKMMO OT FrOCYAapCTBEHHbIX
rpaHuLy». CooTBeTCTBYHOLWAA CTaTbsd ecTb U B KOHCTUTYLUMN Poccuiickoin degepaunim, COrnacHO KOTOPOIA
«KaXAblA MMeeT NpaBo CBOHGOAHO MUCKaTb, NOAy4YaTb, NepejaBaTh, NPOU3BOANTE U PACNPOCTPaHATb UH-
dbopmauuto Nb6bLIM 3aKOHHBIM CMOCO60OM» (. 2, CT. 29).

NHPOpPMaLMOHHYIO N MeAMAaKOMMNETEHTHOCTb — BUAbI LUPPOBOA KOMMNETEHTHOCTN — MOXHO onpeje-
INTb KaK CNOCOBHOCTb U FOTOBHOCTb:

e 0CO3HaBaTb INYHbIE NHPOPMALMOHHBIE NOTPebHOCTY;

e nNpoBOAUTb 3PdeKTUBHBIN NONCK MHGOpMaunn B MHTepHeTe 1 paboTaTb C UHGOPMALMOHHBLIMMA

noTokamu;

e 006BEKTUBHO OLeHMBAaTb TOYHOCTb U HajexXHoCTb MHOpMaLNK, NpeacTaBaeHHON B IHTepHeTe;

e VHTeprnpeTupoBaTb W aHAaNM3MPOBaTb HalfleHHY0 B IHTepHeTe NHPOpMaLUIO;
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e OTBETCTBEHHO W 6e30MacHO NCNONAb30BaTb MHGOPMaLMIO B MIHTepHeTe A8 JOCTUXEHUS
HeobXoAMMOro pesynbTaTa;

¢ 1CNO0Nb30BaTb MHGOPMaLMIO B VIHTepHeTe 3TUYHO, B COOTBETCTBMM C MpaBaMu ee aBTOPOB, a Tak-
Xe 0CO3HaBaTb COHCTBEHHbIe MpaBa, CBA3aHHble C CO3aHNeM N pacnpoCTPaHEHNEM KOHTEHTa
B CeTtn.

NHPopMaLUMOHHaaA KOMAETEHTHOCTb — 3TO YacTb MHPOPMALMOHHOM KYNbTypbl. B paMmkax 3Toro no-
HATVS 0COBEeHHbIV ynop AefiaeTca Ha TBOPYECKOM U KPUTUYECKOM MOoAX0je K MCMOb30BaHN0 nHdop-
MaLuMn TNYHOCTbIO B LIeNISX pelleHns 3ajay, BO3HMKALWMX B y4ebHOM, NpodeccnoHanbHOM NAN MHOM
geatenbHocTn [5]. CyTb HOBOW MHPOPMALIMOHHON KyAbTypbl YeTKO Bblpa3na InBuH Toddnep. «B XXI
Beke 6e3rpamMOTHbIM CHUTAETCS yXe He TOT, KTO He yMeeT YnTaTb 1 NMncaTb, a TOT, KTO He yMeeT yYnTbCH,
AOyuMBaTbLCA U NepeyynBaTbCa». MOA0OHbIE M3MEHEHWNS B3rNA40B MOPOXAAOT HEO6XOAMMOCTb B CUCTe-
Me 06pa3oBaHNA paAnKalbHbIX MepeMeH, MO3BOJSOLWMNX NCNO0Ab30BaTh BeCb apCeHa COBPeMeHHbIX
TeXHONOrnn Ana 6a3oBoro obyyeHus, NpopeccMoHanbHOro pocTa, NpUobpeTeHNsa HOBbIX 3HAHUA 1 KOM-
neTeHLUMWN B TeYeHMe BCeN XN3HW. AneKkcaHap ACMOI0OB OTMeYaeT, YTo CMcTeMa 06pa3oBaHNA MOXeT
MOMOYb YeNoBeKYy YrHaTbCSA 3@ MOTOKOM MepeMeH 1 He MOTepsiTb CaMoro cebs, ecnin ee Ae€BU3OM B UH-
dbopmaumoHHOM obliecTBe cTaHeT «Mobile in mobiles» («[ToABMXHBIT B MOABUXHON cpeje»), TO eCTb
06LecTBO byseT yCTaHOBAEHO Ha NMPOEKTMPOBaHME MOBUABHOIO 06pa3oBaHNA B MOBUIBLHOM MUpe.

NcTtopusa n yayuiee noncka B UIHTepHeTe

CeTb gaeT Taky cBoboay BbibOopa, KOTOPYH paHee TPYAHO 6bIN0 Aaxe cebe npeacTtaBuTb. B npe-
AblAyLiMe 3MoXKn ycrnex YenoBeKka 3aBuCcen OT ero AelcTBuUiA No noncky oTeeTa. lMyTb K HeMy npoJsieran
BO BpEMEHU 1 B NPOCTPaHCTBe. YesnoBeK MOr COCTapuUTbLCA, Tak 1N He y3HaB OTBeTa Ha CBOW BOMPOCHI UK
He HanasA cobeceAHMKaA, C KOTOPbIM OH MOT 6bl MOAENNTHCA CBOVMMU MbICAAMU. TTPOCTPAHCTBO N BpeMs
CTPYKTYPUPOBANO AesATeNbHOCTb NH0A4eN MO MOUCKY UCTUHBI. Tenepb yCNewWwHOoCTb B MONCKe OTBETOB
onpejensietcs NPaBuUbHOCTLIO 3aaHHOI0 Bonpoca. MIHTepHeT Kak ejnHoe NPoCTPaHCTBO, B KOTOPOM
CyLecTByeT COBOKYMHOCTb 60bLUEN YacTL JOCTYMHbIX 0OLEeCTBY 3HaHUNA, YMEHUI N HAKOMJEHHOTo
onbITa, KapAMHaANbHO U3MeEHUA NpeAcTaBneHns ngeit o noncke nHGopmaunn.

B Hauane 1990-x rogoB, korga IHTepHeT yXe cyL,ecTBoBas, HO He 6bln B MacCOBOM ynoTpebaeHun (Um
NMoJIb30Ba/INCb B OCHOBHOM yYeHble 1 BOEHHbIe), 6e3 3HaHNA TOYHOro agpeca MallnHbl U Ha3BaHWUA ¢pai-
Nla HATW HYXHble faHHble 6bI10 MPakTUYeCKM HEBO3MOXHO. 3BaHNe NepBOro NOMCKOBOr0o MPUNOXEHUS
npuHagnexut nporpamme Archie — oHa npocmaTpuBana apxuebl B VIHTepHeTe 1 nHAekcnposana dalinel
Hanojobure coBpeMeHHbIX MONCKOBUKOB. [onb30BaTenn MOru Jenatb 3anpockl, BBOAA KtOUeBble CN0-
Ba, cojepxalymecs B Ha3BaHUM UCKOMOTo ¢alifna, a B 0TBeT NOAyHann CNMCOK KOMMbIOTEPOB, Ha KOTO-
pbIX OH MOT XpPaHUTLCA. 3aTeM NOJib30BaTeiN CBA3bIBAINCE C 3STUMUW KOMMbIOTEPAMW 1 MpOCMaTpUBaIn
NX XecTKne ANCKW A0 Tex Nop, Noka He HaXxoAWAN TO, YTO UX MHTepecoBaso.

MpumMepHO B TO Xe BpeMa TuM bepHepc Jln, peannsys njeto cagenaTb obLieHMe MexXay NoAbMn 6onee
NMPOCTbIM 1 AOCTYMHbLIM C MOMOLLbIO KOMMbKOTEPOB, CO34an MHGopMaymoHHyto cuctemy World Wide
Web, KoTOpyt Mbl NPUBLIKAN Ha3biBaTb BcemupHoi nayTuHon [10]. Brarogapa npocToTe HaBuraumm
n goctynHoctn WWW oTkpbina MIHTepHeT AN HENOATOTOBMIEHHbIX Nofib3oBaTeneli. OCHOBHas
MHHoBauus WWW 3akntodanacb B TOM, YTO OHa OCHOBbIBaNacb Ha NpUHLUMUMe runeprekcTa — KitoveBbIX
CnoBax, 0CobbIM 06pPa3oM BblAeNeHHbIX U3 06bIYHOrO TEKCTOBOIO MaccuBa. FMnepTeKcToOBble CChIKN
OTMNPaBASANN NONBb30BaTeNS CO CTPAHULbl Ha CTPaHKLY, MO3BONAA eMy NpocMaTpuBaTb NHGOPMaL Mo,
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He 3a60TACbL O TOM, Ha KakoM cepBepe OHa pacnosoxeHa. WWW obpena nonynspHoOCTb, 1 B Neprnog
€ 1993 no 1996 rog CeTb Bblpocna co 130 go 600 000 caliToB. CTana o4YeBUAHOM Npobiema nomcka
HY>XHOM nHbopmMauum.

K TOMy MOMeHTY cyLLecTBOBanOo yXe 0KOM0 feCATKa MONCKOBbIX CUCTEM, HO MO TOW UAN UHOM NpUYnHe
OHU 6bINN He CANLWKOM 3G eKTUBHbI. Y OAHUX BbIN CANLLIKOM C/TOXHBIA U HEMOHATHbLIN NO/Ib30BaTe Nb-
CKUI MHTepdelic, y APYrux — orpaHMyeHHble BO3MOXHOCTM 06paboTkn 3anpocoB.. [epBOi N3BECTHOM
n 3¢ dekTUBHO NONCKOBOI cucTeMol cTana AltaVista, koTopas noasunack B gekabpe 1995 roga n 6bina
nojjepxXaHa caMblM MOLLHbLIM Ha TOT MOMEHT BbIYNCANTENbHBIM CEPBEPOM KPYMHOM aMepUKaHCKOM
KOMMaHuu. 3a rog oHa obpaboTana 6onee 4 MApg 3anMnpocoB, YTO Ha TOT MOMEHT MpakTU4YeCckn CooTBeT-
CTBOBAaNoO HaceneHnto 3eman!

MpuMepHO B TO Xe BpeMs pasBuBasiacb Nouckosas cuctema Yahoo!, cosgaHHas B 1994 rogy a4Byms
acnupaHtamun CTaHdopga Ha ocHOBe COBPaHHOro Ha Jocyre Katasora canTos. Vx geTuile HeOXMAAHHO
NpMBAEKNO BHUMaHMe — 3a NepBblli Mecsl, paboTbl Ha CailTe 3aperncTpmpoBanncb noceTutenu 6onee
yeM 13 30 cTpaH Mmpa. KonnuecTtBo CCbIIOK B KaTanore pocno, u cosgatenn Yahoo! npugymanm copTtu-
poBaTb CaliTbl MO KaTeropusam: Hayka, bU3Hec, NCKYCcCTBO U T. M. MlepapXxnyecknii NOAX0A nyylle BCero
NOMOrana HoBMYKaM (a UX 6bI10 6ONBLINHCTBO) MOHATL, Kakas nHGopmMaLmsa BoobLle ecTb B VIHTepHeTe.

MocTeneHHO NOJIb30BaTeNN CTaNN NePeXoAUTb OT CTaANN U3yYeHUs «4To 34ecb ecTb?» K CTagunu Le-
neHanpasfieHHOro nowncka. B 1996 rogy lappwu Maigx n Cepreit bpuH co3gann cMcTemMy paHXMpoBaHUA
PageRank. Cnuctema oueHmnBana, CKobKO CCbINIOK BeAYT Ha AaHHbI CailT, a TakXe KONNYeCTBO CCbITOK
Ha BCe CBfI3aHHble pecypcbl. Takum 0bpas3om, 6onee NonynsipHble CaliTel OKa3biBaJINCb CBEPXY, 8 MeHee
nonynspHele — B KOHLe. CnCcTeMa oLeHKM peneBaHTHOCTU PageRank nerna B oCHOBY HOBOI MOWCKOBO
cuctembl Google [2]. Ee HasBaHWe BMOCAEACTBUM CTAaN0 CUHOHUMOM nouncka. CNOBO «TyrnnTb» BCe Yalle
ynoTpebnsgerca BoobLle Ans 0603HaueHUa nomcka nHGopmaunm B IHTepHeTe, a He TOIbKO C MOMOLLbHO
Google.

Kak paboTaet nouck?

MHTepHeT MOXHO CPaBHUTbL C OFTPOMHOM U MOCTOAHHO MOMOJIHAEMON 6M6NNOTEeKON. B 06bIUHON
6rnbanoTeke CcBATAA CBATLIX — 3TO KaTallorn, C NOMOLL b0 KOTOPbIX CTPYKTYPMPOBaHa BCA MMeoLWancs
nnTtepaTypa. B VIHTepHeTe Ana noncka nHpopmaumm B BuAe obLef0CTYMHbIX CTPaHMUL, UCMONb3YTCS
nomckoBble po6oThl. PO60TLI MpoCcMaTpMBatOT Be6-CTPaHULbl 1 MepexoAaT No HaNAeHHbIM CCbIKaMm
nofo6HO TOMy, Kak 3TO genatoT nonb3oBateny NHTepHeTa. MoayyeHHble JaHHbIe O BCEX MPOCMOTPEH-
HbIX BEO-CTpaHMLax NepejatoTcsa Ha cepBepbl MONCKOBOW CUCTEMBI, FAe CO3A4aeTcs efNHbIA NHAGKC BCEX
HalAeHHbIX U NAEHTUOULMPOBAHHbBIX el CTpaHWL,. YTO NPONCXOAUT, KOTAa NONb30BaTelb BBOAUT CBO
3anpoc B MOUCKOBYI CTPOKY U HaXMMaeT KHOMKY «HanTtn»?

Ha nepBom 3Tane anropuTMbl ULLYT CN0Ba 3anpoca B MHAEKCE, YTOObl onpeAennTb HyXHble CTPaHWULbI.
OAHOMY 3aMpocy COOTBETCTBYIOT ThICAYN, @ UHOTAA U MUNNVNOHBI BEH-CTPaHUL,.

CoBpeMeHHble anropuTMbl (HanpumMmep, MONCKOBON cncteMbl Google, 0AHOM N3 KPyNHeNLWnX B MUpE),
ncnonb3ytT 6onee 200 pa3NnYHbIX CUTHANOB, YTO6bI MOHATH, Kakyto MHOPMaLILIO HEOBXO0AMMO
nokasaTb NOAb30BaTeNto No 3anpocy. Cpen HUX Takme NapaMeTpbl, Kak Halmyme C0B Ha CTpaHuLax
CalnToB, aKTyanbHOCTb MHPOPMaALMKM, MECTOMNOIOXEHNe NOoNb30BaTeNsa 1 nokasatenb PageRank. Mocne
3TOro NpoLecc CTaHOBUTCA c0XHee. Hanpumep, no 3anpocy «Cobaka» HeT cMbIC/la NOKa3blBaTb
CTPaHWLbl, COCTOSALLME UCKNOUYNTENBLHO 13 3TOro caoBa. Ckopee BCero, NoaesHbIMU pesyabTaTamu 6yayT
doTorpaduun, BUAEO NAN CANCKN NOPOZ. MNO3TOMY CUCTEMBI MHAEKCUPOBAHMWS YUUTLIBAOT PasinyHble
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napameTpbl CTpaHuL: AaTy Ny6aMKaLnm, Haamume KapTUHOK UAK BUAEO U MHOroe gpyroe. Pa3sutue
TEXHOJ/IOMMiA MOMCKa ABMXETCA OT MPOCTOr0 COMOCTaBAEHUSA KAOUEBbIX C/IOB K MOJIHOMY MOHUMaHUIO
cyTn 3anpoca. CeroAHs Noab30BaTeNAM YXe He HY>XHO crneumnanbHo 06ydaTbcs Nog60py KAtoUeBbIX
C/10B — MONCKOBAas MallMHa yMeeT roBOPUTb Ha «4YeloBeyeckoM sidblike». st 3dPekTMBHOro nomncka
HY>X€H COOTBETCTBYHLLMIA NEeKCUYeCKMiA 3anac U yMeHNe NPaBuibHO BbIPa3nTb CBOK MbIC/b.

a
KOMMETeHTHOCTb 27 WU “

KOMMNEeTeHTHOCTb 3Ha4YeHue

undpoBas KOMMNETEHTHOCTb

TeXHn4ecKaa KOMNeTeHTHOCTb

CekpeTbl noncka ot Google

Wwume no mouHoii ppase

Ecnv Bam HY>XXHO HalTy\ CTpaHULYy C onpegeneHHON ppason, 3akN0UYNTe ee B KaBbluku. Ha-
npumep: «“ckasku MywknHa"». Npn 3ToM B pe3yabTaTbl MONCKa MOTYT He NoNacTb CalThl,
cojepxallne gpyrne BapmaHTbl 3TOro 3anpoca, Kak-To: «ckaskun AnekcaHgpa Cepreesnya
MywKnHa» Nan «ckaskm AnekcaHgpa NywkunHa». 3abbinv cN1oBo B LnTaTe? Bo3bmuTe BCHO
LMTaTy B KaBblYKM, @ BMECTO NMPONYyLLIEHHOrO C/10Ba NOCTaBbTe 3Be3404Ky *. LlnTtata Hali-
JeTca BMecTe € 3a6bITbiM CNOBOM. Hanpumep: «"HOYb yanua * anteka”».

Ucknrwuaiime nuwiHee

Ecan BaM HYXHO UCKAKOYNTbL CTPaHULbl C onpeAeneHHbIMU C1I0BaMU U3 pe3ynbTaToB No-
ncka, NocTaBbTe Nepej HUMKU 3HaK MUHYyca. Hanpumep, uTobbl HaMTK B IHTepHeTe UH-
dbopmauyuto o N'ae HOnmm Llesape (a He 0 canaTe «Le3apb»), BBeANTE B MONCKOBYH CTPOKY:
«ue3apb -canat» (Uesapb MUHYC canar).

Nwume N106bie U3 HECKO/bKUX €108

MpocTo NepeyncanTe BCe NOAXOASALLNE BapUaHTbl Yepe3 BePTUKaAbHbIV CleLl: «|».
Google byaeT nckaTb JOKYMEHTbI C 10OBIM U3 3TUX C10B. Hanpumep: «aHaHackl | pA6umnku
| WwamnaHckoe» NAn «fayvHble yyacTku (pybnesckoe | kMeBckoe | MUHCKOE) LWocce».

Nuwjume cnoea e npedesnax o00H020 npedsaoxceHUsA

Micnonb3yliTe 3HaK C KpacMBbIM Ha3BaHMeM «aMmnepcaHa» — &. Ecnn coegnHntb
cnoBa amnepcaHaoM, Google HallAeT AOKYMEHTbI, TAe 3TV C/1I0Ba CTOSAT B OAHOM
npeanoxeHnn. Hanpumep: «NaMaTHUK MywknHy & MNckoB».
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lMpeo6pa3oesieaiime edUHUYbI U3MepeHUSA

C nomowbo Google Bbl MOXeTe 6bICTPO Y3HATb, CKONbKO KMIOMETPOB B YKa3aHHOM
Konn4yectBe Mib, CKONbKO rajiloHOB B HECKOJIBKUX TNTPax N T. 4. ,ﬂ,l’lﬂ 3TOro A0CTaToO4YHO
BBECTN B MONCKOBYH CTPOKY YMCNO N yKasaTb eANHNLbI U3SMepeHU4.

Y3Haeaiime epemsA 6 pa3HeIX 20p00ax Mupa
YT06bI y3HaTb, CKOJIbKO Celidac BpeMeHM B KaKoM-N11Mbo Touke Hallel naaHeTbl, HanuwmnTe
B CTPOKe MOoMKCKa C/I0BO «BPEMSI» 1 Ha3BaHWE MHTEPECYOLEero BaC roposa Uan CTpaHbl.

Y3Haealime npo2HO3 n0200bI
YT06bl 66ICTPO Y3HATL NMPOTrHO3 MOroAbl, BBEAUTE B CTPOKY MOMUCKA C/I0BO MOroja 1 Hasga-
Hue n60ro ropoda Mupa.

Y3Haeailime 3HaYyeHuUs cnoe
Ecnn Bbl He 3HaeTe 3HaUYeHWe KAaKOro-To C/10Ba, BBEAMUTE B CTPOKY MOMCKA «4YTO Takoe:»
N HYXHOe C/10BO. Hanpumep: «4To Takoe: akCoNOT/b».

Koneepmupyiime easnromel

YT06bl y3HaTb KypC 06MeHa Ba/toT, AOCTAaTOYHO BBECTW TaKOol 3anpoc: «[AeHexXHasa eamn-
HuMual B [feHexHasa egnHuLal». HanpumMmep: «pybab B eBpo». MOXHO Takxe nepecymrtaTtb
3ajlaHHOe KONNYecTBO eanHML,. NonpobyinTe BBECTU B MOUCKOBYH CTPOKY: «897 wBenuap-
CKnX GpaHKoOB B pybasAx».

Ucnonsb3yiime Kak KanbKynsmop
Google TaKXe NMOMOXET pelwinTb MaTeMaTmyeckuni npmnmMmep, gaxe CaMbl CNOXHbIN.
,ﬂ,ﬂﬂ 3TOro BBeANTE €ro B CTPOKY Nnoncka, noCTaBMB B KOHEL, 3HAK «=».

bonblwe o ToM, Kak 3¢pPeKTUBHO NONBL30BATHCA NONCKOM B IHTepHeTe Bbl MOXeTe HalTun
Ha obpasoBaTenbHOM pecypce Google «PopMyna noncka:
http://www.google.com/insidesearch/.

[ocToBepHOCTb MHPOpMaLUU

HecMOTps Ha TO, UTO COBPEMEHHbIE LLKOMbHUKN CMNOCO6HbI OThICKaTb B IHTEepHeTe BCe, YTO YroAHO,
4YacTo OHW He 3aAyMbIBAlOTCA O KayecTBe TO MHGopMaLmmn, KOTOPYH OHU MCNONb3YIOT. BcneacTeue
O4HOW N3 CBOUX 0COBEHHOCTell — cBO60Abl NHPOPMALMOHHbBIX MOTOKOB — VIHTepHeT oka3ascs
nuTaTeNbHOM cpeloli ANs pacnpoCTPaHEeHUs NOXHbIX CBeAeHUR. laxe ob6bekTUBHas nHGopmayums,
nonajas B VIHTepHeT, cO BpeMeHeM npeTeprneBaeT M3MeHEHUSA: HAMePEHHO NN CAyYaliHO ncKkaxaeTcs
nonb30BaTensMU, ycTapeBaeT, HO NPakTUYeCcKN HUKOrAa He ncyesaeT, a TONbKO HakanamMBaeTcs. YacTo
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B NoToke MHGOPMaLMM BbiBaeT He Tak MPOCTO BblAeNUTb LileHHble MaTepuanbl. bnarogapsa Tomy, 4to

B VIHTepHeTe KaXAbll MMeeT nNpaBo rofioca, MHeHWA NpodeccnoHanoB NepeMeLLnBatoTCa C He BCerja
KOMMeTeHTHbIMW 6bITOBBIMW TOUYKaMU 3peHns, HayudHasa MHGOpMaLMA BbITECHAETCA NCeBAOHAYUYHbIMU
TekCcTaMun Cy6bbeKTUBHOIO XxapakTepa, a «npoBepka BpeMeHeM» 4acTo 3amMellaeT coboli AOCTOBEPHOCTb
nHopmaumnn.

Je3nHdopmaums nonb3oBaTens B VIHTepHeTe MOXeT MPONCXOANTE YMbILUEHHO, pajgu NpuBieyYeHns
BHUMaHNA (MUraowme baHHepbl C KpUYaLWMMK Ha3BaHNAMK, Hanpumep «HalgeH cekpeT BeYHON
mMonogocTul», «OHa pacckasana BClO MpaBAy O CBOEN XU3HU!» 1 T. N.), PaAn MOAUTUYECKNX
MaHUNYAALNIA, YMbILIAEHHbLIX PO3bIrpblllein N Ap. B MHbIX cUTyaumnax gesmHpopmMayms NnponucxoamT
B CM/ly HEKOMMETEHTHOCTM aBTOPOB NN HEXBATKN TOUYHbIX CBEAEHWIA.

B MIHTepHeTe CyLLeCcTBYIOT KpYMHble pecypchbl, r4e BbIMbICe MOMHOCTLIO 3aMeLLlaeT nNpasay, Hanpumep
«Abcypaoneauns». CTaTbyu 3TOW «3HLUMKAOMEANMN» HAaNMMCaHbl MO BCEM 3aKOHaM Hay4YHOW CrMpaBKu, HO
B MONIHOM COOTBETCTBUMN C NO3YHIoM «PakTbl — HUUTO, apc — BCex». ITa ppa3a Kak Henb3a nyyule o6sb-
ACHSAeT NpupoJy NHTepHeT-toMopa. Ha calite MOXHO 03HaKOMUTbLCA C TEOPEMOl O HepaBeHCTBe MOJI0B,
y3HaTb, Kak KIOHMPOBAaTb AMHO3aBpa U T. N. YnTasa «Abcypaoneanto», Noab3oBaTe b He COMHeBaeTcs,
UTO Nepej HUM NoxHaa nHGopMaLmna, NojgaHHaa B NapajoKcanibHOM MaHepe.

B coBpeMeHHOW XypHanncTKe BTOPOe POXAeHNe NepexnBaeT XaHp «raseTHOM yTku». Peub naet
0 ¢arkoBbIX (0T aHrn. fake — nogaenka) HOBOCTAX, MPU3BaHHbBIX HAMEPEHHO BBeCTU YnTaTenen B 3abny-
xAeHune. MHorve 3k HaCTONbKO CAIOXHO OTAIMUYNTL OT NPaBAbl, YTO MHGOPMALMA PaCcXoANTCA No UH-
TepHeTy C KOI0CCaNbHOM CKOPOCTBIO M MOPOI Aaxe nonajaeT Ha TeneBujeHne, Npexje YeM KTo-HNbyab
pacrnosHaeT o6MaH. [[pMepoM MOXeT CAYXUTb HOBOCTHOe areHTcTBo FogNews.ru nnu oAunH 13 ca-

MbIX NOMNYASPHbBIX aHFN0A3bIYHbBIX NCEBJOHOBOCTHLIX MOpTanos TheOnion.com, cneynannsmpytoLimecs
Ha co3jaHnn $p3MKOBbIX HOBOCTEN. [TonaB Ha 3TW CalThl, CJIOXKHO CXOAY COO6Pa3nTb, UTO BCE MPOUYNTaH-
HOoe ABNAeTCSA BbIMbIC/IOM, MOTOMY YTO 601bLUASA YacCTb CTaTen BbIFNAAUT BeCbMa ybeanTenbsHo. HoBocTu
COCTaBJ/IeHbl MO BCEM 3aKOHAM XaHpa, BKNOYAA CCbIIKU Ha aBTOPUTETHbIE UCTOYHUKW. OZHAKO CTOUT
06paTnTb BHUMAaHVE Ha MHPOpMaLMOHHbIe MoBoAbl: MKC byaeT cobnpaTb KOCMUYECKNIA Mycop € MOMO-
b OrPOMHOIN0 MarHuTa, co3gaHHoro B CKo/IKOBO, a B MPOLUIYI NATHULY CKBO3b BCEMUPHO N3BECTHYHO
Wenb BpemeHwn B Hawm gHM 13 XVIII Beka Bbinan KoT koponsd Ppugpuxa Bunerenoma un 1. n. Pasymeercs,
NoZo6HbIV CeTeBON LOMOP PacCUMTaH Ha afeKBaTHOroO YMTaTens, KOTOPbLIA B HArPOMOXAEHUN HayKo-
06pasHbIX CI0B CNOCO6EH pacno3HaTb MOAHYIO YyLlb.

Kak B UIHTepHeTe oTAan4YnTb G3K OT NpaBAbl?

CyuwiecTByeT psj NPMemMoB, C MOMOLLbI KOTOPbLIX MOXHO UAEHTUGULMPOBaTL $IiKMY,
npeAcTaB/eHHble faxe B CAaMOM 3aByaMpoOBaHHOM Buje. B nepByto oyepesb, HOBOCTb,
KOTOpas MojaeTcs Kak NpaBAMBOe COOBLLEHME, HO MPUW 3TOM NMOBECTBYET O HEBEPOSATHbIX
daKTax U COMHUTENbHbIX COBLITUAX, CKOpee BCEro, ABNAETCA HeJOCTOBEPHOM. HacTo B TakmMx
HOBOCTSIX MCMOIb3YHTCS CCbIIKM faXke Ha Bbi3blBatlolne JoBepre NCTOUYHUKMW. B 3ToM
c/lyyae HEOBXOAMMO YAOCTOBEPUTLCS B A€ACTBUTENBHOCTU CCbINIOK. ECAIN NCTOYHUKOM
yKasaH MHOCTPaHHbIN CaT, CTOUT 03HAaKOMUTLCSA C OpUrnHanomM. OyeHb 4acTo B MOAOOHbIX
HOBOCTSIX aBTOPbI CCbINAKTCA Ha HeonpeeneHHble NCTOYHUKN GaKTOB: «MO MCCNeA0BaHUAM
YyUYEHbIX», «<Kak COO6LMAN KOHPUAEHLNANBbHbIE UCTOYHUKW» U T. M. JTOXXHOe coobLieHne
BblJaeT 1 MaHepa N310XeHUs. B TekcTax Mcnonb3yTcs 0606LeHns, NnpeyBennyeHns
N HaykoobpasHble cioBa. HeobxoanMMo obpallaTb BHMMaHWe Ha Nto6ble normyeckune
HEeTOYHOCTU, OUEBUAHbIE HECOOTBETCTBUS, SMOLMOHaNbHbIE BbiCKa3sblBaHUSA. OCO6eHHO
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AOJIKHbI HACTOPaXuBaTb 6pOCKI/Ie 3aroJIoBKu cTatein un 6aHHepr, npm3biBakOWMe NpoynTaTb

ropsivyto HOBOCTb. Takue 3aBepeHns, Kak «ITo He fiereHaal» unm «3To He po3birpbi!»,

Ha Aefie MOryT 03Ha4aTb NpPpAMO NMPOTMBOMOJIOXHOE.

CyliecTByeT MHOXECTBO Pa3/IMyHbIX KPUTEpMeEB, KOTOPbIMU MOXHO ONepnpoBaThb Npu OLeHkKe

AOCTOBEPHOCTU VIHq)OpMaU,VII/I. OavH 13 cnocob6oB — aHanM3 coobuieHns. 34eCb MOXHO cnejoBaTb

KNacCnYeckoMy XYPHaNNCTCKOMY MOAXOAY YeTbipex LIaros.

1.

MoaTBepxAeHe NHPOPMaLMM Kak MUHUMYM B TpeX He3aBUCUMbIX APYT OT APYra NCTOYHMKAaX
(Tak HasbiBaeMoe «[TpaBuno Tpex»). Npexje yemM NPUHATbL 38 UCTUHY KaKyto-11M6o nHbopma-
LMo B MIHTepHeTe, HEO6XOAMMO NPOBEPUTL ee ellle Kak MUHUMYM B JBYX He3aBUCUMbIX APYT
OT Apyra UcTouHukax. Ecnn ¢akT nogTBepXAaeTcs HeCKONbKMMU pecypcamu, CTOUT NpoBe-
pUTb, He ABASIOTCSA N OHW KNOHaMW APYT ApYyra.

ConocTtaBneHve NoAy4YeHHON MHPOpPMaLUK C yXXe N3BECTHON No 3TON TeMe. B nounckax Kako-
ro-nnbo mMatepmana He CTOUT NMONaratbCs Ha NepBble MonasBLVecs UCTouHUKN. C6op ceBeseHU
N3 HECKOJIbKMX aBTOPUTETHbLIX NCTOUYHUKOB, CONOCTaBNeHME PasHbIX TOUeK 3peHnst Ha npobie-
My, @ Takxe onopa Ha 34paBblli CMbICA BCEr4a NO3BOAUT BbIACHUTb, ABASETCA A nHPopmaums
HaAeXHOoM N JOCTOBEPHON.

MpoBepka AOCTOBEPHOCTU NOJYyYeHHOW MHOPMaLIMK Y aBTOPUTETHbLIX 3KCMepToB. Ecin Toro
TpebyeT HEOH6XOAMMOCTL, MOXHO MPOBEPUTL MHPOPMaLMIO, MPOKOHCYNbTUPOBABLUNCE C 3KC-
neprtaMmun B AaHHo obnacTu. CerogHsa B VIHTepHeTe cO6paHO MHOXECTBO pPa3/IMYHbIX COBETOB
N peKkoMeHAauui, B TOM YKc/ie HanpsMyto CBA3aHHbIX C XU3HbIO 1 340p0BbeM. Kak MOXHO
fOrafaThCs, faneKko He BCe U3 HUX ABASIOTCA NMPaBAO, @ HEKOTOpble MOTYT MpeACTaBAATb ce-
pbe3Hyl onacHoCTb. Ecin kakasi-To MHGOPMaLMs Bbi3biBaeT COMHEHMeE, TO lydlle 06paTUTbCA
K Yenoseky, B NpopeccroHan3mMe KOTOPOro Bbl yBEPEHHbI.

3anpoc y CTOYHMKa MHPOPMaLIUK AOMONHUTENbHBIX JeTanel, MoOATBEPXAAOLWNX NCTUHHOCTb
OCHOBHOTO coobLeHuns. Elle ognH cnocob — o6patnTbCcs K aBToOpy MHOPMaLMM HANPAMYIO.
Ecnn Ha caliTe HeT KOHTaKTOB aBTOpa MW Xe OH BOObLe He yKa3aH, To, CKopee BCero, Takas
NHPopMaLnsa ABNSEeTCA NepeneyaTkon, COOTBETCTBEHHO OHAa MOF/1a yTpaTUTb CBOK TOYHOCTb
N UCTUHHBIA CMbICA.

NMoMMMO TpagULIMOHHbBIX CNOCO60B NpoBepkn MHGOpMaumu, HTepHeT npegoctaBaseT ocobble BO3-

MOXHOCTU, HanpuMmep HeZO0CTyMNHble NMPW NpoBepKe neYvYaTHbIX TEKCTOB. B MHTepHeTe MO>XHO BbIACHNTb

CTaTyC AOKYMeEHTa, DEVITMHF NCTOYHWMKa N ero nonynapHoOCTb, 4aCToTy UCMNO/Ib30BaHNA AAaHHOIO MaTe-

prana ApyruMn NCTOYHMKaMun, NoNyynTb CcBeAeHNA O KOMNETEHTHOCTUN U CTaTyCe aBTOpa MaTtepunasa

C noOMOoLWbH CcneynmanbHbIX MONCKOBbLIX CEPBUCOB MHTepHeTa, npoaHann3snpoBaTb CanT, Ha KOTOpPOM

HaxoAMTCA MHPOPMaLUS, OLEeHUTb KBanndmukaLmio ero aBTopos 1 T. M.

Takum 06pa3om, yMeHMe aHaIn3poBaTb MHGOPMaLLMto B IHTepHeTe, NoABepPraTh ee KpUTUUYECKOM

OLleHKe, COMOoCTaBATb pa3nINYHbIe q)aKTbI M AaHHble, a Takxe 6ANTeNbHOCTb U 3,Cl,paBbIVI CMbICn —

HeobXxoAMMble YCOBUS ANSt OLEHKM HAZEeXHOCTU 1 ocToBepHOCTU MHbopMauunn B CeTu.
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ABToOpcCKoOe npaBo

Pa3BuTMEe NHTEPHET-TEXHONOTrVN NpMBeNo K TpaHcPopMaumm NOHATUSA UHTEeNNeKTyaNbHOM COBCTBEH-
HOCTU U MHTEeNNeKTyaNbHOro NpoAykTa. B oTanymne ot MatepmnanbHoOM, undposas cpesa He NPoCTo
CHUMaeT Bce Pu3myeckme orpaHNYeHmns no KONMpPoBaHWIO, TUPAXMPOBAHUIO N PacNpoCTpaHeHUO Lnd-
pPOBbIX 06BHEKTOB, HO N PaANKaAbHO AeMOKpaTU3MpyeT 3TOT NpoLecc ANa NponsBoacTBa. YTobbl ckonu-
poBaTb ¢ain, He TpebyeTCa HUN BbICOKON KBanndumkayumm, HA BpeMeHW, H1 3aTpat. [nyb6okoe MPOHNKHO-
BeHMe KOMMNbIOTEPOB B 06pas XM3HM COBPEMEHHOTo YenoBeka popMmUpyeT COOTBETCTBYHOLLME MPUBLIYKN
nosegeHuns B LMPpPOBON cpese, KOrha KONMpoBaHuMe, Nepejaya 1 pacnpocTpaHeHue nHbopmaumnm
SABNSETCS CTOJIb XXe eCTeCTBEeHHbIM, Kak COBMeCTHOe Npoc/ylnBaHne My3bik, MPOCMOTP KMHO 1 06MeH
KHUramu. CerogHa otme4vaetcd obmeH nHPopmaLmen BCcex CO BCeMU, a CxeMa nepegaydun 3HaHUM oT y3-
KOHamnpaB/eHHbIX CNeLnanncToB K NnoTpebutenamMm oTXo4UT Ha BTOPOM MAaH.

TeM He MeHee, HEM3MEHHbIM OCTaeTCcsa CTpeMAeHe aBTopa NpU3HaBaTb pe3ynbTaTbl CBOEN NHTeN-
NeKkTyanbHOM AeATeNbHOCTU, XeNaHne KOHTPONNPOBaTb AOCTYN K CBOUM MPOU3BEAEHUAM N NoAy4YaTb
L4,0X0J OT UX NCMOBb30BaHMUA. Tak, eC/M paHblle aBTOPCKOe NpaBo 3alMLLano n3gatene ot NMpaTos, TO
CerofHs nsgaTento NPUXoANTCA 6OpPOTbCA C CAMUMK NONb30BaTeNAMU. 34eCb CTAaNKMBAKOTCH ABa KOH-
CTUTYLMOHHBIX MpaBa YenoBeka: NpaBo o6a1ajaTb CO6GCTBEHHOCTLIO M MPaBO CBOGOAHO PacNpoOCTPaHATL
nHpopmauuto. B To Bpems kak npaBoobnagateny 60poTCcs C ceTeBbIM MMPATCTBOM, B YaCTHOCTW C CO-
LManbHbIMW CETAMU, r4e NPOUCXOAMNT MaccoBOe pacrnpocTpaHeHne 3aNLLEeHHOr0 3aKOHOM KOHTEHTa,
KpynHble NHTEPHEeT-NpoeKTbl TUNa «Buknnegnm» 6oproTcs 3a cBobogy cnoBa B IHTepHeTe 1 32 BO3MOX-
HOCTb CBO6OAHO AeNNTbCA CO BCEM MUPOM MHPOPMaLMell Camoro pasHoro cogepxaHus. B pamkax Tpa-
AVNLUNOHHOMO aBTOPCKOro NpaBa MCNob30BaHMe NPOn3BejeHNs 3aKOHHbIM 06pa3oM BO3MOXHO TOJIbKO
Ha OCHOBaHWW NNLLEH3NN, TO eCTb pa3pelleHns, BoljaBaeMoro npaBoobnagarenem n cogepxalliero
orpaHM4yeHns no cnocobam NCNONb30BaHNSA NMPOU3BEAEHNSA C yHeTOM OTAeNbHO NPesyCMOTPEeHHbIX
3aKOHOM C/ly4aeB CBOHGOAHOMO MCNOMb30BaHNA NPOU3BEeAEeHUN. JIMLEeH3MW, BbljaBaeMble B OTHOLIEHUN
npon3BejeHuin, 3alnLLeHHbIX TPaAULNOHHBIM aBTOPCKMM NMPaBoM, 06bIYHO Ha3bIBAOTCA «MponpueTap-
HbIMU» NNLEH3UAMK (OT aHr . proprietary — cob6CcTBEHHNYECKUA).

B kauecTBe anbTepHaTMBLI MPONPMETapPHbIM JNLEH3NAM NpeanaraeTcs Uenblii paj 1MLeH3nin, no3so-
NALWMX cBO6OAHOE HEKOMMEpPUECKoe NCMOob30BaHMe NponssegeHnii. Hanpumep, B wiki-cpegax
(To ecTb coobuiecTBax N Beb-caliTax, CO34aHHbLIX MO 06pa3uy NONYASPHON NHTEPHEeT-3HUMKAoNeANNn
«Buknneaunsa») geicreyet nnueH3ns konmnedT (aHrn. copyleft, kanambyp, 0OCHOBaHHbIN
Ha MPOTMBOMOCTaBAEHNM aHr . copyright). ABTOPOM 3TOW NLLEH3VN ABNSETCA aMepPUKaHCKU
NnporpaMMm1CT N OpraHn3aTop ABUXEHNA CBOHOLHOIO NPOrpaMMHOro obecneveHuns Pnyapa
CTONAM3H. B NpOTMBOMNOMIOXHOCTb TPAANLMOHHOMY MOAXOAY K aBTOPCKOMY MpaBy, B paMkax KOTOPOro
orpaHmuymMBaeTcs cBo60Aa KOMVMPOBaHWSA NpoOn3BeAeHUN, KonunedpT NCMNONb3yeT 3aKOHbI 06 aBTOPCKOM
npaee Ansd obecnevyeHmnsa cBob6obl NpaBa NCMNONb30BaTb, U3MEHATbL M PacAPOCTPaHATb BCEM XeNatoLWwmm
KaK caMo NMpoun3BejeHune, Tak N ero NnponssogHble. Maesa konunedra COCTOUT B TOM, UTO KaXAbll, KTO
pacnpocTpaHsieT nporpaMmmy (kak ¢ U3SMeHeHUsIMU, Tak 1 6e3), He BNpaBe OrpaHN4YMBaTh CBO6OAY
ee fasbHellero pacnpocTpaHeHns nnn ee mognounkaumn. Konnnedt rapaHTupyeT, UTO KaxAabll
rnojib3oBaTeNlb CBO6OAEH B CBOUX AeNCTBUSAX.

CyuwiecTByeT TakXe afbTepHaTUBHaa BepCUs paAgnKaibHbIM NOAXOAaM TPaANLMOHHOIO aBTOPCKOro
npaea n konunedpta — Creative Commons (nnum CC, «TBopuUeckme obLWWHbI», http://creativecommons.org/).

Moa CC noHUMatOT Habop NULEH3VA, 3alNLLALWNX «HEeKOTOopble npaBa». O4HUM N3 NPOBO3BECTHUKOB
Creative Commons 6bin JleB Hukonaesmny Tonctoin. 9 mapta 1891 roga oH coobLwmn XeHe O peleHnmn
oTpeybCsd OT aBTOPCKMUX NpaB. HOBOCTb Bbi3Bajsa y Hee NNLb pa3jpaxeHue 1 cnesbl. Mbicab TOJICTOrO

0 TOM, UTO NMMCaTeNto lyylle, KOrja ero TBOpPeHUs cayXaT Hapoay, ykpenun ¢unocod Hukonan ®egopos.
Creative Commons paspaboTanu ceTeBoe NpUMeHeHNe NNLEH3NN, KOTOPasd NoOMoOraeT AO4AAM nepe-
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faBaTb NX TBOpYeckMe paboThl B 06LeCcTBEHHOE AOCTOSAHNE UM COXPaHATbL CBOe aBTOPCKOe Mpaso,
NNueH3npysa paboTbl Kak CBO6OAHbIE AN ONpejeneHHbIX Leneinl Ha onpejeneHHbiX ycaosuax. JinbeHsmnm
npejHasHayeHbl A5 TBOPYECKUX paboT, OHM CAyXaT yYeHbIM 1 aBTOpaM Beb-CaiToB, My3biku, UNBMOB,
doTorpaduin, nutepatypbl U T. 4.

B Creative Commons cyuiecTByeT NATb BUAOB YC/IOBUM, Ha KOTOPbIX aBTOP MOXET pacnpocTpaHaTh
CBOI paboTy:

e Kaxgas nmueH3nsa obo3HayeHa 3HakoM, 06BefeHHbIM B KPYXOK, Kak KONMMpanT;

e yKa3aHO aBTOPCTBO obbekTa — attribution (BY:);

e npejycMaTpMBaeTCa TOIbKO HEKOMMepYeckoe NCMOoJib30BaHMe — non commercial (nepeyvepkHy-

Tbl 3HaK $);

e He pa3spellaeTcs co3jaBaTb NPOU3BOAHbLIE, TO €CTb YCNOBUE HE U3SMEHSATb OPUrMHan — no

derivative works (3Hak =);

e pacnpocTpaHsieTca ganee Ha Tex xe ycnoBuax CC — share alike (3akonbLoBaHHas cTpenka).

Poccuitckoe 3akOHOLaTENLCTBO MOKa He Npr3HaeT NOAO6HbIX POPM CBOBOAHBIX NNLLEH3UIA, XOTS
MHOTMe KPYMHble NHTEPHET-N34aHNa CaMOCTOATENbHO NepexoAaT Ha AnueH3nn Creative Commons
1 cooblatoT 06 3TOM CBOUM YuTatensam. Mo MHeHuUto Kopu JoKTOpOy, M3BeCTHOrO KaHajckoro 6aorepa,
XYpHanucTa v nucaTtens, 3akoH 06 aBTOPCKOM NpaBe npejcTaBnsaeT KONMpoBaHMe Kak peaKkuin n 3Haun-
Te/bHbIN akT. B VIHTepHeTe e OHO coBeplUaeTCd aBTOMaTU4YeCckn, MOMeHTanbHO, 6ecnaaTHO 1 MOCTOAH-
Ho. CoBpeMeHHOe 3aKoHO0aTeNbCTBO 06 aBTOPCKOM Mpase 3aboTUTCA 0 3almTe NnpaBoobnagatens n pa-
TyeT 0 3anpeTe KONMPOBaHUA. B To e BpeMsa He cyLlecTByeT NPaBOBbIX YCNOBUM ANA AeNCTBUTENBHO
CBOOOAHOrO pacnpocTpaHeHNsa KOHTeHTa. O4eBMNAHO, YTO HOBble TEXHONOTMN TPebytoT HOBbIX MOAXOAOB
K 3aKOHOZaTeNnbCTBY 06 aBTOPCKUX NMpaBax.

HapywmntenamMmm aBToOpCKUX N CMeXHbIX NpaB ¢opMasbHO ABAAIOTCA caMy Nonb3oBaTenn. béablwas
L0N1A U3 HAX — WKOAbHUKW. OHW BbIPOCAN B peanbHOCTU, FAe BCe JOCTYMHO, ANA HUX IHTepHeT — 3TO
MecTo, rAe MOXHO HalTu BCe, N OHW BNaAetoT pasinuYHbIMU CNocobaMmn Jo6bl4N CaMOil pa3Hol MH$op-
Mauuun. [ins noboro nogpocTka, CHMTarOLWero cebsa yBepeHHbIM NoAb30BaTeneM, He COCTaBUT TpyAa Hal-
TV roToBbIn pedepaT, cobpaTb 4OCbe HAa HOBOrO 3HakOMOro, OTbicKaTb B CeTn pegkuii duabM, ckavaTtb
HOBbI aNIb6OM NHOBNMOr0 NCMONHUTENS AW MOMOYb 6abyLUKe 3arpy3nTb Napy AeCcATKOB KHUXeK B ee
nnaHwer. MpVBbIKHYB K MOAOOGHOM peasbHOCTU, MHOTWE He 3aJYyMbIBAatOTCA O TOM, YTO KOMUPYS Ybto-

TOo MHPopmMaumio 6e3 ykasaHNs aBTOPCTBA, CNYLIAA My3blKy UAW ckaunBas ¢unbMbl B IHTepHeTe, OHM
[lenatoT 3TO HeneranbHO. B nocnegHee Bpems BCe Yallle MOXHO BCTPETUTb COOBLLEHNSA O CAy4asX, Korja
NnoJib30BaTeNN NOABEPratTca aAMUHNCTPATUBHBIM Haka3saHUAM 1 Aaxe NMLLEeHN0 CBO6OAbl 3a AedATesNb-
HOCTb B IHTepHeTe, CBA3aHHYIO C HenerajabHbIM pacnpocTpaHeHeM KOHTeHTa. Hepeako xepTBamu
NOAOBHBLIX CUTYaLWA — Yalle BCero No He3HaHWK — CTAHOBATCH LWKONbHUKN.

C yem CBfI3aHO NoTpebsieHVe 1 pacnpocTpaHeHVe Nob30BaTeNAMN HeneraJbHOro KOHTeHTa? B nep-
BYlO ouepesb, 3TO OTCYTCTBME AOCTYMHOM Ka4eCTBEHHOM NerafbHOM NpoAykumMn. OCHOBHbIE COXHOCTU

[0
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y no/sib30BaTesieil BO3HMKAKT C MPOrpamMMHbIM obecneveHnem, ayano- n Bugeomartepunanamm. 4acto
KoHTpadaKkTHble Bepcun, B TOM YnUcie aganTupoBaHHble cooblecTBaMu paHaToB, MOABASIOTCA 3HAYU-
Te/bHO ObICTPee, YeM UX JINLLEH3VOHHbIE aHaMorn. TeM BpeMeHeM MHOTO4YMC/IeHHble UCCIe0BaHMA
NOATBEPXAAtOT, UTO MONbL30BAaTENM FOTOBbLI UTPaTh MO NpaBuiaM, eCnyv UM NPeANoXNTb BbiCOKOKaye-
CTBEHHBbIN KOHTEHT MO pa3yMHON LeHe, KOTOpPbIA nerko n ygobHo npuobpectn. Hanpumep, B LWBeunn
C MOMEeHTa nosiBAeHus cepsBuca Spotify, KoTopblli NpegocTaBasieT NoAb30BaTeNAM BO3MOXHOCTb ferasb-
HOro AeLeBOro A40CTyna K KOHTEHTY, My3blkasbHoe nupaTcTBo B CeTu cokpaTmnocb Ha 25 %. B Poccum
yCMneLwHO pa3BMBaOTCA NPoeKTbl TUNa lvi.ru, oCHOBaHHbIe Ha peKNaMHON Mojenn: nosb3oBaTenn MoryT
abcoNtoTHO 6ecnnaTHO CMOTPeTb BbiICOKOKaYeCTBEHHbIe GUAbMbI, MPOCMOTPEB Mepes 3TUM KOPOTKNIA
peKknaMHblii poauK.

CerofHst MOXHO TOJIbKO CTPOUTL MPEAMONIOXEHNS 0 TOM, KaK B Ja/ibHellwem byjeT peryampoBaTb-
cA pacnpocTpaHeHue nHpopmaumm B MHTepHeTe. OAgHAaKO Kaxabli pas, Aefas 4to-nnbo B VIHTepHeTe,
LWKOJbHMKAM CTOUT 3aAyMbIBaTbCS O TOM, YbW MpaBa OHW MOTYT HapyLWNUTb U KOMY OHW MOTYT HaBpe-
4UTb CBOMMW AeNCTBUAMU, @ TakKe MOMHUTbL, YTO Y N11060ro Npon3BejeHns eCTb aBTop, He 3abbiBaTb
0 TOM, YTO B MIHTepHeTe CyLLeCcTBYIOT CBOW NpaBuia 0bMeHa 1 MCNoAb30BaHWA nHGopMaumn. Hanpu-
Mep, CeroAHs Noab3oBaTenn caMu ycTaHaBAMBAaKOT HernacHbIli CeTeBOM 3TUKET, NP KOTOPOM CChlNatoTCs
Ha NCTOYHUKM 1N aBTOPOB ropaszo TlaTeNbHee, YeM TOro TpebyeT 3aKOH, OPUEHTUPYACL Ha NpocToe
YenoBeyeckoe YyBCTBO: XeflaHVe 3HaTb, KOMY CKa3aTb CNacnbo 3a MHTepecHble MaTepuanbl, HalgeHHble
B CeTn. BocnutbiBas 6yayLimnx LMdpoBbIX rpaxjaH, BaXHO Hay4YnTb AeTell 0CO3HAHHO N OTBETCTBEHHO
OTHOCUTBLCS K MUCMONb30BaHMIO MHPoOPMaLMKM B IHTepHeTe, Hay4YnTb UX NpaBuiamM CeTeBOro 3TunkeTa
1N BO3MOXHOCTSIM ANS 3aLMNTbl COBCTBEHHOro TBopyecTBa B CeTu.

Pucku B IHTepHeTe

KOHTeHTHbIe pucku

K onacHoMy nnv BpeJOHOCHOMY KOHTEHTY OTHOCSTCA MaTepuasabl HEHAaBUCTHNYECKOrO U 3KCTPEMUNCT-
CKOro xapakTepa, geTckasi nopHorpadusa, nHpopMauus, NnponaraHaMpyoLWwas cynuna, asapTHble Urpsl
N HaHeceHWe cebe Bpega, MHGOPMaLMS O TOM, KaK cAenatb UK rge NnpnobpecTn HapKoTUUeckme Bellle-
cTBa M 4p. MHOTMe KaTeropum 3Toro KOHTeHTa B Poccun 3anpeLleHbl 3akoHoAaTenbCcTBOM. K BpeAHOI
NS feTeil KaTeropMm MOXHO OTHECTU 3pOTUKY 1M NOpHOrpaduto, MaTepmransl, cojepxalime Hacunme,
ybuiictBa, arpeccuto, XXecTokoCTb, MponaraHay He3Z40poBOro o6pasa XU3HU, a TakxKe MaTepurans,
onpasjblBatoLe HacuaIne n NPoTUBONpPaBHoOe noesegeHne. IHGopmMaLmMa Takoro poAa MoxXeT NoBbl-
CNTb Yy pebeHKa TPeBOXHOCTb, PacCTPOUTL ero, Bbl3BaTb CTPax, yXac, NaHuky. Ans geTeil 1 NOAPOCTKOB
B CU/Iy UX HEOMBITHOCTW Yrpo3y npejctaBnsaeT nHGopmMaLus, CoOAepKallas NOXHbIe COBEThl (HanpumMep,
06 ynoTpebneHNN Tex AN UHbIX IeKapCTBEHHbIX CPeACTB, MPUEeMOB MOXYAEeHUS U 4p.), NponaraHay
OMacHbIX ANS XU3HW U 340P0OBbS YBAEUEHUA N UTP, @ Tak)Ke HEITUYUHBIV KOHTEHT (HanpumMep, nogaHHas
noj 0Co6biM pakypcoM MHGOPMALNA O HEKOTOPbLIX COBLITUSIX N ABNEHUSX, HELLEH3YPHas NekcrKa 1 4p.).
MoTeHUManbHbI Bpes OT CTONIKHOBEHUS C HEFraTUBHbLIM KOHTEHTOM M peakuusa pebeHka Ha Nojo6Hble
MaTepuasbl HaMPsIMyto 3aBUCUT OT €ro Bo3pacTa, MHANBUAYabHbIX 0COBEHHOCTEN, NpeablAyLLIero onbl-
Ta, MCUXONIOTNYECKOrO COCTOAHMS N MHOTUX APYTrnX $¢paKkTOpOB.
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Teppopu3m,
3KCTPEMU3M,

Hacunve Ha
HaLOHaIbHO noyse

Mo gaHHbIM UccnegoBaHus «eTn Poccum oHnamH», getell B IHTepHeTe 60/blle BCero 6ecnokouT
M paccTpanBaeT ONacHbI 1 BPeJOHOCHbIN KOHTEHT. Ha NepBOM MecTe — arpecCMBHbIN KOHTEHT 1 arpec-
cMBHOe rnosejeHve B IHTepHeTe (3Ta KaTeropms 0OTHOCUTCA K rpynne KOMMYHUKALVOHHbLIX PUCKOB,

0 KOTOPbIX Mbl 6yleM FrOBOPUTb HUXE): XXeCTOKOCTb, Hacuaune, arpeccus, youricrtea (28 %), KOHPANKTHI,
ocKopb6ieHNs, Kn6epbyaauHr (9 %), sKCTpeMun3M, TePPOPU3M, HaCUINe Ha HauMoHanbHoOM noyse (2 %).

B uenom Takme acnekTbl TpeBOXaT M nyratoT 39 % Bcex ONPOLUEeHHbIX geTeil. Ha BTOPOM MecTe — MOpHO-
rpadnyecknii KOHTeEHT (25 %). MHdpopmMauma o HapkoTukax n cynymngax 6ecnokout 5 % getein. CTONbKUX
Xe paccTpanBaeT HEe3TUUHbLIN KOHTEHT B pOpMe HeLeH3ypHON nekcukn (puc. 19).

B LenomM 0KO0 MONOBUHLI ONPOLLEHHbIX AeTell B Bo3pacTe 11-16 neT cTankmMBanucb C canTamm, Hecy-
LWMMN Yrpo3y Ux ¢r3nyeckomy 340pOBbLIO 1M 61aronosyymnto, a Takxe ¢ caiTamu, rage nponaraHampyeTtcs
Hacuame 1 XecTokocTb. Cpean feBoYeK-NoAPOCTKOB MONYASPHOCTLIO MNOMb3YIOTCS CaliThl, FAe 06CyX-
[atoTCA pasfinyHble gMeTbl, CNOCObObl MOXYAEHUSA, HO YaCTO Ha MOAOOHbBIX pecypcax BCTpeyarTcs onac-
Hble COBeTbl U pekoMeHAaunun, cnefoBaHe KOTOPbIM CMOCO6HO NPUBECTU K TakMM 3ab0/ieBaHMNAM, Kak
aHopekcusa n bynnumus (puc. 20).

HeraTnBHbIN KOHTEHT B VIHTepHeTe perynnpyeTca pagoM AeCTBYOLWNX Ha Tepputopun PP 3aKoHOB,
3anpeLaroLmnx AN orpaHNYnNBatOLWMX pacnpocTpaHeHne nHGopMaLmm, NpUUnNHSALOLLLEeln Bpes 340P0BbIO
M passuTuto geteil. Tak, PegepanbHbiM 3akoHOM «O 3alnTe geTeil oT MHGOpMaLUK, NPUYNHSOLL el
Bpes NX 340pOBbI0 N pa3BuTmnto» Ned36-03, gelicTByoWwM B Poccuum ¢ ceHTabpsa 2012 roga, onpegeneHsi
BUAbI MHGOPMaLMK, 3anpeLeHHOo’ ANA pacnpoCcTpaHeHUs cpean geTell, a Takxe nHdopmaums, pacnpo-
CTpaHeHVe KOTOPOU cpean feTell onpejefieHHbIX BO3PAaCTHbIX KaTeropuii orpaHnyeHo. 3akoH Tpebyer,
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UTO6bI Pecypchl, coepXallre 3anpeLleHHY I OFPaHUYEHHYIO A1 pacnpoCTpaHeHus cpeaun aeTei
nHbopmMaumio, 6bIIN NPOMAPKMPOBAHbLI B COOTBETCTBUMN C BO3PACTHLIMU OTPaHUYeHUSAMU.,

HeHaBUCTHUYECKN
KOHTEHT

Crnoco6bl Upe3MepHOro
noxyAeHus

Cnoco6bl NPUYNHEHNS
cebe Bpeaa 1 6onn

HapkoTuku, crnoco6bl
ux ynotpe6aeHus

Cnoco6bl coBepLUeHVs
camoybuiictBa

CTankmBanumcb
c uem-1m6o
M3 rnepeymncieHHoro

10%
5%
5%
6%
4%

16%

Puc. 20. CmonkHoseHue demeli
€ KOHMEeHMOM, HeCywum y2po3sy
015 Ux $pu3U4ecko20 300p08b4,
°° ° u npedcmasneHus podumeneli
06 a3mowm (MccnedoeaHue «flemu

‘ Poccuu oxnatiH», ®oHA Paseumusi
WHmeprem, 2010-2011 22.)

29%

2 8%

14

13%

11%

46%

PepepanbHbIii 3aK0H Ne139-®3 oT 28 ntond 2012 roga «O BHeceHUU UsmeHeHUn B PejepanbHblii
3aKoH «O 3awunTe geteit oT MHGOPMAaLUN, NPUUNHAIOLLEN Bpes NX 340POBbI0 U Pa3BUTNIO» YCTAHOBU
npoueaypy 610KMpPOBKN KOHTEHTA, 3aMpeLLeHHoro K pacnpoctpaHeHuto B CeTn Ha Tepputopun PO.

K TAKOMY KOHTEHTY OTHOCATCA:

e jeTvckas nopHorpadus;

e MponaraHia HapKoTUKOB;
e MponaraHia cyuumnaanbHbiX AecTBUIA.

Cnoco6bl 3aLWunThl OT HeraTUBHO NHPopMaLMK

MonNHOCTbIO OrpaAgnTbL AeTeli OT HeraTUBHOM NHGopPMaL MM HEBO3MOXHO. H1UKakne orpaHnyeHms

He NMOMOryT, eCanv NOAPOCTOK BCeEPbE3 HaMepPeH YTO-TO OTbICKaTb B MHTepHETeI OH MpPOoCTO I'IOI7IAeT

K APYTY nan BOCNONb3yeTcda CBOUM CMapTCbOHOM. OaHaKo oTBeTCTBEHHOE M OCO3HAHHOE OTHOLeHne

B3pOCabIX K 3TON npo6ne|v|e MOXeT 3HaUNTENIbHO CHN3NTb PUCK CTONKHOBEHNA AETQI?I n nogpocTkoB
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c onacHoi nHpopmauwmeli. C y4eTom TpyAHOCTEN, CBA3AHHBIX C 3anpeLieHnemM Bcex GopM NOTeHLUMaNbHO
OMaCcHOro KOHTeHTa ANA AeTel, NPUMEHSAIOTCA pa3HoobpasHble cTpaTernn U MeToAbl PeryinpoBaHus
Ha pa3/NYHbBIX YPOBHSAX.

FocydapcmeeHHoe peaynupoeaHue. MHorne rocy4apcTea B TOW WAM MHO Mepe OrpaHnumnBatoT
JOCTYN K He3aKOHHOM 1 Henpuemaemon nHdopmaumm B VIHTepHeTe ANS CBOUX rpaxzaH, 0Cob6eHHo He-
coBepleHHoneTHUx [3]. B 2012 roay B Poccum Takxe 6bia1 MPUHAT pAj4 3aKOHOMPOEKTOB, HanpaBaeHHbIX
Ha 610KMpOBaHMe NHTEPHET-PeCcypCoB, COAePXalLnX 3anpeLleHHy nHGopmMaLmio. Ha rocysapcTBeH-
HOM ypOBHe B paMkax 3akoHa Ne139-®3 pelicTByeT «EANHbLIN peecTp 3anpeLleHHbIX caliToB». JocTyn
K KOHTEHTY CaliTOB M3 3TOr0 CANNCKA OrpaHMNYMBaeTCa AN POCCUINCKUX NMOJib30BaTesNel.

CamopeaynupoeaHue IT-UHOYycmpuu. 5ONbLWNHCTBO KOMMaHWiA, paboTaloLWNX B MHTEPHET-0Tpac-
NN, OCO3HAIOT PUCKN, CBA3AHHbIE CO CTOIKHOBEHMEM JeTell 1N NOAPOCTKOB C HexenaTenbHon nHdop-
Mauuen, n NpegnpuHMMAalOT TeXHUYeCKNe 1 OpraHn3aLoOHHbIe MepPbl MO CHUXEHWUIO 3TUX PUCKOB. Tak,
60/1bLLINHCTBO MOUCKOBbLIX CUCTEM NMpPpea/iaratoT BO3MOXHOCTY 6€30MacHOro noncka, KoTopelin GunbTpyeT
pe3ynbTaThl, COAepXallne N306paxeHs Uau KatYeBble C10Ba, paccMaTpuBaeMble Kak Henoaxogsalme
4NA AeTein. Y 601bLWMHCTBa COTOBbLIX OMepaTopoB ecTb ycnyra «/eTcknii MHTepHeT», KoTopas No3Bons-
eT NpocMaTpmMBaTh TONbKO 6e3onacHble pecypchl. Mog0bHbIe yCayrn NnpeanaratoT MHOTMe NpoBaijepbl
NpoBOAHOrO gocTyna B MIHTepHeT. 1o cxoxemy NPpUHLWNY AeNCTBYHOT CpeiCcTBa «POANTENLCKOIrO KOHTPO-
na» — cneyMann3npoBaHHOe NporpaMMHoe obecrneyeHve, MO3BOASAOLEe YIPaBAATE AOCTYNOM jeTel
B IHTepHeT. MNoj06Hble cpeAcTBa MOMOTatoT Ha CBOE YCMOTPEHMe YyCTaHaBAMBaTb OrpaHNYeHns no spe-
MeHU 1 BbIbMpaTb, Kakyto nHdopmaunto B CeTn MoxeT BUAeTb pebeHoK.

BaxkHasl coOCTaBASAOLWAA CaMOpPerynMpoBaHnusa — npejocTaB/ieHe NoNb30BaTeNIM BO3MOXHOCTH
NoXanoBaTbCsA Ha HernpuemaeMblli U MPOTUBOMNPABHbLIN KOHTEHT. [NoJ06HbIe MeXaHU3Mbl peann3oBsa-

Hbl Ha BUAeoXocTuHre YouTube, B pOCCUCKUX 1 MEXAYHAPOAHBIX COLMANbHbIX CETAX U Ha 6ONbLUNH-

cTBe NnaTdopm, rae cyuiecTByeT BO3MOXHOCTb pasMellaTb NOMb30BaTeNbCKUNA KOHTEHT. 3TN GYHKLMNN
NPpM3bIBalOT MHTEPHeT-No/Ib30BaTeNel bblTb OTBETCTBEHHLIMW YHYaCTHUKaMM COObLLLeCTBA U He TONbKO
CaMnM He pa3MelaTb HenpuemaeMmyto nHGopmaLmio B VIHTepHeTe, HO 1 CO0bLLATh O HapyLEeHUSAX MO-
JepaTopam pecypcoB, UTOObI Te Menn BO3MOXHOCTb CBOEBPEMEHHO YAansATh NOAOOHbIA KOHTEHT.

CamopezynupoeaHue 8 wikosnax. C Hosi6psi 2012 rofa y pyKOBOACTB LUIKOJ/ MOSIBUMIACE BO3MOXHOCTb
C03/aBaTb COBCTBEHHbIe peecTpbl ONAaCHbIX CaWTOB. HO NOCKONbKY BCe HeraTuBHbIe pecypchbl B Yep-

Hble CMNCKN BKIOUUTE HEBO3MOXHO, HEKOTOPbIE LLIKObI MPUberatoT K MCNonb30BaHUIO 6enbix CMUCKOB
(cncteme dunbTpaLUm, Npy KOTOPOW AOCTYN B VIHTepHET orpaHuynBaeTcs onpejesieHHbIMY pecypcamMi)
NNY BOO6LLE CBOAAT BCIO AeATeNbHOCTb B VIHTepHeTe K paboTe CO WKOAbHbLIM caliToM. benble cancku
MO3BOMSAIOT 3HAUNTENBHO OrPAHNUNTE KPYT AOCTYMHbIX PECYPCOB U MCMOAb30BaTb TOIbKO MPOBEPEHHbIEe
CaliTbl, HO TakMM 06pasomM NHTepHeT NpeBpallaeTcs B No4obue AeTCKOW NeCcoYHMLbl, 3a Npejenbl KOTo-
PO Henb3s BbINTN.

Mo AaHHBIM NCCNeA0BaHNI, B Cly4Yae BO3SHUKHOBEHUSA Npobaem B IHTepHeTe MOAPOCTKN He oLy atoT
LOCTaTOYHOW NOAAEPXKKN CO CTOPOHbI POAUTENEN U LWKOAbI. HepeaKo 3TO MPOUCXOAUT B CUAy cnaboii oc-
BeAOM/IEHHOCTU POAUTENIe N yUYnTenen o cnocobax peweHns NojobHeIX NpobaeMm. Hanpumep, TONbKO
KaXAbl NATLIA B3POC/blA 3HaeT 0 BO3MOXHOCTAX HAaCTPOMKM 6e30nacHOro nomcka B cnyxbéax Google
NNU «SAHAeKC». [lpyrne nporpaMmbl KOHTPOS AeATeNbHOCTU feTell B IHTepHeTe NCNOoNb3YIT NULLb He-
MHOrmMe poanTenn. NpakTUYeckn Kaxablii 4ecaTbli BOOOLe He 3HaeT, yCTaHOBAEHO NN YTO-N1M60 Ha KOM-
netoTepe pebeHka (puc. 21).
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830/0 Puc. 21. Ymo ycmaHoeneHo
Ha KoMneroMepe, KOmMopsIM

nose3yemcs pebeHok, no oyeH-
ke podumeneli (MccnedosaHue
yugpposoll komnemeHmHocmu,
®oHO Passumus ViHmepHem npu
noddepiike Google, 2013 2.)

AHTUBUpPYCHOE
nporpaMmHoe obecrneyeHve

8 8 19%

KoHTeHTHbIe $pUNbTPLI PoanTenbckunii KOHTpONb Be3onacHbIi nonck
(B TOM Uncne npeAocTaBnseMblii (B TOM uncne npejocTaBNAEMbIA Google
nposaligepom) npoBarigepom)

19% 5% 4%

Be3onacHbIi nonck Be3onacHbIii pexxum Hwnuero
AHpexc Ha YouTube 13 NepeymncsieHHoro

9% 3aTPYAHWINCL C OTBETOM.

Jinweb 29 % WKONBHUKOB B POCCUM MOMIHOCTbLIO MW YaCTUYHO YAOBNETBOPEHbI 3HAHUAMW 06 NCMONb-
30BaHUN NHTepHeTa, KOTopble OHW MONYYUAN B LLUKONE, TOrAa Kak 43 % CUYMUTAOT, YTO LWKONA He JaeT UM
HWUKaKMX MOJIe3HbIX 3HAHWI B 3TOV 06/1aCTU MK BoObLLe He cnocobHa nx AaTb. Mano KTo U3 yuutenen
Kaknm-n160 o6pasomM y4yacTBoBan B MHTEPHET-AeATeNbHOCTU MOAPOCTKOB: 3Ta CUTyaLNsa He U3MeHUAach
3a nocnegHne TpU roga. TONbKO KaXAblil NATbIN WKONbHWUK CKa3as, YTo y4YnTenb AaBan coBeThbl Mo 6es-
0MacHOCTW Ucnonb3oBaHUa CeTu, elle MeHbLUe A0S TeX, KOMY yYUTens NnoMoranu HauTu Uan caenatb
UYTO-TO B VIHTepHeTe, 06BACHANN Pa3NnNUng MeXAy XOPOLWNUMU U NAOXUMN caiTaMK, 06CyXAann nHTep-
HeT-aKTUBHOCTb. TONIbKO 3 % NOAPOCTKOB YKa3anu, YTO y4nTens NnoMoranm UM B CUTyaumu, Korga 4to-to
B IHTepHeTe nx paccTpausano [11].

W pgetn, n poamTenn oco3HatoT BbICOKMI 0bpa3oBaTeNbHbI NoTeHUnan HTepHeTa 1 ero ponb
B npouecce obyyeHns. B cBA3M € 3TUM BONbLUNHCTBO pojuUTenell oTMeyatoT HeObX0ANMOCTbL AOCTYyNa
AeTel K VIHTepHeTy B LWKONax, NoAgpasymMeBast OCTYN K LUMPOKOMY Kpyry ob6pasoBaTelbHbIX pecypcos,

K BUAEOXOCTUHIram (B TOM vmcie YouTube), NONCKOBbIM CUCTEMAM, MHTEPHET-3HLUKIONEANAM, NP
YCNOBUN UCMONb30BaHNA MHCTPYMEHTOB 6e30MacHOro nomcka n 6esonacHoro goctyna B VIHTepHeT (puc.
22). BnokmpoBaHune focTtyna B MMIHTepHeT Ans pebeHKa UAn cuctemy puabTpaumm KOHTEHTA MO YepPHbIM
nan 6enbiM CNMckam 60NbLINHCTBO poauTeneil He NoAAepXKMBaeT.
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21 % 3% Puc. 22. MHeHus podumesneli 0 mowm,

Kakue UHmepHem-pecypcel O0N*CHbI
66/meb docmynHel 0emsam & wkone (Mc-
cw1edosaHue Yugposoli komnemeHm-
Hocmu, ®oHO Pazeumus IHmepHem
npu noddepicke Google, 2013 2.)

JTtobble caiiThl, He copepikallme JTro6ble pecypcbl
3anpeLeHHbIA AN AeTeil KOHTEHT Ansi 06LeHns

TonbKo rnonesHble
1 8% NHTepHeT-pecypcbl 3%
YeTKo onpeaeneHHbI WHTepHET B LLKOE AO/IKEH
CMNKCOK caiToB 6bITb MOIHOCTLIO 3a6/10KMPOBaH

2% 3aTpyAHUANCL C OTBETOM.

BeposATHOCTb C/ly4YaliHO BCTPETUTb OMaCHbLIN KOHTEHT B VIHTepHeTe He Tak yX 1 Bennka. MHpopmauusa
MOCTOSIHHO OTCNEXMBaeTCcs N 610KUPYeTCs 3aKOHOAATeNbHbLIMW OpraHaMu, NpoBangepamMu, a Takxe ca-
MUMW NONib30BaTeNnsiMun. PazpaboTumkm 6pay3epoB 1 MONCKOBbLIX CUCTEM 3a60TATCA O AeTCKOM be3onac-
HOCTW 1 COBEPLUEHCTBYIOT MeXaHN3Mbl QUAbTPALLNM HEraTUBHOTO KOHTEHTa Npu novcke MHGopMaLunm.

KoHTeHTHble puckK, CBA3aHHbIe C MCMO/b30BaHWEM VIHTepHeTa, — OTpaXXxeHne PUCKOB peasbHOro
Mupa. Mo3ToMy X HEBO3MOXHO NO6OPOTb TONLKO TEXHUYECKMMU MePaMN — HU OfHa U3 HMX NO OT-
4enbHOCTU He aBnseTca apdekTUBHOM Ha 100 %. YunTbiBas TPYAHOCTU, CBA3aHHbIE C 3anpeLleHnem Bcex
$opmM NoTeHUMaNbHO ONacHOro KoHTeHTa [7], A5 obecneveHns 6e3zonacHoOCTK AeTeli B VIHTepHeTe Bax-
HO dopMUMpOBaHME U pa3BUTUE Y HUX MHPOPMALMOHHOM KOMNETEHTHOCTU. B TOM uncne cnocobHoCTH
1N FOTOBHOCTU OLeHNBaTb OCHOBHbIE PUCKW, CBA3aHHbIe C pacnpocTpaHeHeM B CeTu MPOTUBO3aKOHHOM
N HeraTMBHOM MH$OPMaL MK, yrpoXatoLleid 340pPOBbLI0 U Pa3BUTUIO AeTell U MOAPOCTKOB. [porpaMmel
NoBbIWEeHUs LMGPOBOA KOMNETEHTHOCTM, B TOM Ync/ie MHGOPMALMOHHOM, AONXKHbLI MOMOraTk Nofb-
30BaTensAM 0b6CyXAaTh APYr C APYrOM CBOKO XU3Hb B LMGPOBOM MMpe, 3anyCckaTb BUPTYasibHble nccne-
JoBaTenbCckMe NpoekThl, MpeBpalaTbk OCBOEHME WKOAbHUKaMU VHTepHeTa B KOJIIEKTUBHbIA MPOEKT,
BOBJ/IEKAIOLW NI BCe 3aMHTepecoBaHHble CTOPOHbI: poAMTenel, Nejaroros, NpejcraBmTenell npopeccmo-
Ha/IbHOro MHTepHeT-coobLecTBa.

NINWb KOMNIEKCHbIN NOAXOA U MOHUMaHWe B3POC/AbIMK, YTO NpaBuia NoBejeHUs B VIHTepHeTe Tak
Xe, Kak 1 B peasbHOM MUpPe, HY>XHO NPUBMBAaTb C AeTCTBA, CMOCOBHbLI B KAKON-TO CTeNeHU peLwnTb
npobnemy. BaxHo oco3HaBaTb, UTO He BCe JeTW B OAMHAKOBON CTeneHn NoABepPXeHbl OMacHOCTY
B UHTepHeT-cpeje, Hanbonee ysi3BMMbI B IHTepHeTe MEHHO Te, KTO HaXoAMTCSA B rpynne pucka
odnaiiH. H1 ogHO TexHoMOrMyeckoe pelleHne, BKAOYasa GUAbLTPbLI NN BO3PaCcTHble MapKMPOBKH,

He 136aBAT feTeli N NOAPOCTKOB OT HEraTUBHbIX MOCAEACTBUI CTONIKHOBEHUS C ONMaCHO’, BPeJOHOCHOMN,
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He3Tu4YHoM nHopmaumein B CeTn. ObyyeHne pebeHka JOMa U B LLUKOJE, a TakXe MOCTOAHHOe obLeHne
N fOBepuUTebHble OTHOLEHUSA C HUM MOTYT OrpajuTb OT OHNaWH-puckos 6onee spdekTUBHO, YeM
ntobblie TexHoNoOrnmM GunbTpaLun.

HacTpolikn 6e3onacHoOCT B cepBucax Google

Bo Bce npoaykTel Google BCTpoeHbl MHAVMBMAYaNbHbIE HAaCTPOViKKN 6e3onacHocTu. Hanpu-
Mep, POAUTENN AN YUYUTENS MOTYT BKAOUYNTE 6€30MacHbIN NMOUCK 1 6€30MNacHbIf pexmnm
Ha YouTube, 6narogaps yemy 13 NONCKOBOW Bblfauun 1N AOCTYNMHOro Buaeo Ha YouTube
OyAYyT NCKAKOYEeHbl HEMPUEMeMble AN AeTel maTepuanbl. BKAOUNTL 3TN HAaCTPOKN 1 3a-
WMTUTb UX NapofieM OYeHb MPOCTO, TaKk YTO pebeHOK He CMOoXeT 6e3 BejoMa B3pOC/I0ro ns-
MEeHUTb pexumnm besonacHocTu. N3yunTte nogpobHy nHPopMaLmio 0 HacTpoikax besonac-
HOCTK NpoaykToB Google B CnpaBo4YHMKe N0 AeTckon 6e3zonacHocTu (http://www.google.ru/
goodtoknow/familysafety/tools/) [15].

be3onacHslii nouck

be3zonacHbIN NONCK NO3BOASAET NCKAOYATb U3 BblAauu pe3yNbTaToB CaliTbl C MaTepmnanamm
CeKcyanbHOro xapaktepa. XoTs HU ognH ¢unbTp He adpdekTnBeH Ha 100 %, c nomMoLbIO
6e30MacHOro novcka Bbl MOXeTe OrpagnTb cebs 1 CBOUX AeTel OT HeENMpUemMaeMoro

KOHTeHTa. [To yMonYaHMo ANA KaXA0ro NHTepHeT-6pay3epa Ha BalleM KoMMbloTepe
yCTaHOBNAEHa yMepeHHas ¢uabTpaLms, NCKA0YaoLWasa 13 pe3ynbTaTos Noncka
OTKPOBEHHble N306paxeHus. ECnn Bbl XOTUTE TakXKe UCKAYNTb HEMPUCTOMHBIN TEKCT,
peKoMeHAyeTCst BKIIOUYNTbL PeXUM CTPOro dpunbTpaymu.

YT06bI ApYyrve Nonb3oBaTeny KOMMNbTEPa He OTKAUYNAN PEXUM CTPpOron dunbTpaumm
6e3 Ballero BejOMa, HaCTPOMKM 6e30MacHOro MoucKa MOXHO 3alWnTUTL Napoaem. besonac-
HbIi Monck Google MOXHO BKAKUYNTbL U HA MOBUILHOM YCTPOMCTBE.

be3onacHsiili pexcum Ha YouTube

B npuHumnnax YouTube onncaHo, kakve MaTepunanbl MOXHO, a Kakmne Henb3sa Ny6aMKoBaTh
Ha calite. TeM He MeHee, HEKOTOPbIM MOJb30BaTENSIM MOXET Moka3aTbCa HenpuemMaeMbIiM
onpejAeneHHbl KOHTEHT, faxXe eCNu OH He HapyllaeT 3TUX NpaBul.

B 6e3o0nacHoOM pexume nNpu noncke Bugeo Ha YouTube He 6yayT oTobpaxatbca MaTtepu-
anbl ANS B3POC/bIX, PaBHO KakK 1 ntobble BUAEO C OrpaHMyeHneM No BO3pacTy. 3ToT ¢unbTp
TakXe pacnpocTpaHaeTca Ha pa3gen «[loxoxune BUAEO» U BCe NAeANNCTb. B 6esonacHoOM
pexunmMe TakXe He 0OTOHpaxatoTCd KOMMEHTapuUM Nob30BaTeNe, MOCKOAbKY OHW MOTYT
cosepXaTb CMOPHble NN HeYMeCTHble BblCKasbiBaHWA. Takum o6pa3oM, 6e30nacHbIn pexmnm
Ha YouTube nossonsieT ckpbiBaTb HexenaTeNbHbIN U HEOAHO3HAUYHbI KOHTEHT COrnacHo
BbIOOPY NONb30BaTeNs, MPY 3TOM HUKaKNe MaTepuanbl He yaansatoTcsa ¢ canta. HecmoTps
Ha TO, YTO OTKPOBEHHbIE CLeHbl HacUAMs 3anpeLleHbl noanTukamm YouTube, Ha XocTUHre
MOTYT 6bITb 4OCTYMHbI MHGOPMALIMOHHbBIE NN JOKYMEHTalbHble BUAEO HOBOCTHOrO Xapak-
Tepa, KOTopble He MpeAHa3HayeHbl AN OHOW ayaAnTopun. MNMpu 3TOM Aaxe A B3POC/bIX ne-
pe/ NOKa3OM Takoro BU/AEO Ha 3KpaHe NosBUTCA MHPOPpMaL NS, NpeynpexatoLlas o ToMm,
UYTO OHO MOXEeT CoZep>XaTb HeraTUBHbIN KOHTEHT. BKAOUNTbL 6€30NacHbIN pexXnm MOXHO
BHU3Y Nt060M CTPaHWLbl BUAEOXOCTUHTA.
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MoHMMas, YTo HU oAUNH dUNbLTP He adpdekTnBeH Ha 100 %, YouTube npusbiBaeT yyacT-
HNKOB COO06LLeCTBa COOOLLATE O HEMpreMaIeMOM KOHTeHTe, UTob6bl 610KMpPOBaTh AOCTYN
K Hemy.

Kak n nobasa counmanbHasa nnatpopma, YouTube He npegHasHadeH Ang nonb3oBaTenen
mMosioxe 13 net. MNMpwu XenaHU Nokasate 6onee IOHBIM MNOb30BaTENSM NMOJIe3HbIN, 06paso-
BaTeNbHbIN NN pa3BfiekaTeNbHbI KOHTEHT (BKOYasA, HanpuMmep, coBeTckmne Unu cospe-
MeHHble MY/bTUKW, KOTOPbIX Ha BUAeonnaTPopmMe OrpoOMHOE MHOXECTBO), peKOMeHayeTcs
Jenatb 3TO BMeCTe, BCe CeEMbE.

Bo3pacmHaa puaempayus Ha Android

CornacHo nonutuke Google Play, pazpaboTuunkm 0653aHbl MpycBamMBaTb BCEM 3arpyxae-
MbIM MPUIOXEHNSM COOTBETCTBYIOLLYIO BO3PAaCTHYH KaTEropuio: «ANs BCEX», «ANSA AeTel»,
«ANS MOAPOCTKOB» U «ANSA B3POC/AbIX». [10/1b30BaTeNN MOTYT HaCTPOUTbL AOCTYN K MPUIoXe-
HNSM Ha CBOEM MObBUIbHOM YCTPOMCTBE, OFPaHNUYNB ero OAHOM NN HECKONBbKUMU U3 yKa-
3aHHbIX KaTeropuii, a Takxe 3alNTUTb BbibpaHHble BO3pacTHbIe HAacTpPoliky PIN-kogoM.

Ecnn nonb3oBaTenn HaxoAAT NPUNOXEHUS, KOTOPbIM MPUCBOEHa HeBepHas KaTteropus,
OHUW MOTYT COOBLWNTL 06 3TOM, MOMETUB NpuUaoXeHMe pnaxkom. Kaxagoe oTmeveHHOe Npu-
noxeHwue byseT NnpoaHanM3nMpoBaHO KOMaHAoOMW Google Ha cooTBeTCTBME MpaBmMaam KoMna-
HUW.

Kak coo6uyyjume o HenpuemsneMoM KOHMeHme

HecMoTpsa Ha MOCTOAHHO pa3BMBAKOLMECS TEXHOIOTMY 6€30NacHOCTN, OA4HUM U3 K/tHO-
YeBbIX MHCTPYMEHTOB camoperynnpoBaHus Google ocTaroTcs MPUHLUMNbI OTBETCTBEHHOTO
yyacTus MHTepHeT-NoNb30BaTeNell B XNU3HM coobLiecTBa 1 npoLecce pasmelieHuUs nHoop-
Mauyuu B CeTu.

Bce npoaykTbl 1 nnatdopmbl Google, Nno3ponsaoLWMe pasmMeLaTb MNOIb30BaTENbCKUN
KOHTEHT, OCHOBbIBAlOTCA Ha YeTKO CHOPMYINPOBAHHbLIX MPaBUAax N NOANTUKE NCMONb30-
BaHVS pecypcoB. Hepeako k 3anpeLleHHbIM KaTeropmsim OTHOCUTCS Jaxe 6onee LWNPOKUIA
Kpyr MaTepuanos, YeM NPOTUBO3akoOHHasA MHopmaunsa (Hanpumep, Ha pecypcax Google
HeJOoMyCTUMbI arpeccus Unm KnbepbynnuHr). Ecnm nonb3osaTenn HaxoAAT MaTepuansl, Ha-
pywatumne nonntnky Google nnm gencreytolliee 3aKkOHOAATENBCTBO, OHU MOTYT COOBLLNTL
06 3TOM. MpeAnoNoXNTENbHO HEMPUEMAEMbIi KOHTEHT 6yJeT NpoaHann3npoBaH KOMaHAOM
MoZepaTopoB 1 NnMbo yaaneH, nMb6o nepemeLLeH B 6€30MacHbIA PexnM, orpaHnUmBatoLLniA
ANSA AeTei 4OCTyN K onpejeneHHbIM MaTtepuanam.

MoapobHyto nHPopmaLmio o0 Npasuiax 6e3onacHOCTM Ha YouTube MOXHO 1M3yuunTb
B CnpaBoYHOM UeHTpe: http://www.youtube.com/yt/policyandsafety/ru/index.html/.

100



CNMCcoK Ucnosib30BaHHOW NUTepaTypbl

10.
11.

12.

13.

14.

15.

16.

17.

18.

19.
20.

boxcosuy Ji. . Mpobnembl GOPMUPOBAHNA NNYHOCTU. — M.: IHCTUTYT NPakTUYeCKON NCUX0nornu,
1995. — C. 157-162.

bammenn 4. Mownck. Kak koMnaHnsa Google n ee KOHKYPeHTbI Mepenuncany 3akoHbl 613Heca 1 n3me-
HUAW Hawy KynbTypy. — M.: lo6bpas kHura, 2006. — 368 c.

lpuH C., ®eHsuk /1., Kuceneeg A., Kom 4. lemokpaTun n gnktatypbl? // AeTn B "UHGOPMaLMOHHOM
obuwectBe. — 2012. — Ne 11. — C. 10-15.

NHbopMaLumMOHHaa rpaMoTHOCTE Kak npuopuTteT MporpamMmmbl FOHECKO «MHGopMaums ana Bcex»:
POCCUNCKWIA B3rNag Ha npobnemy [SneKTPOHHbIA pecypc] // MexpervoHanbHbIn LeHTp 6ubnano-
TeyHoro coTpyaHuyectsa [Odwnu. cant]. URL: http://mcbs.ru/news/item/66/.

NHbopmMaumnmoHHaa KynbTypa, MHGOPMAaLMOHHAsA rPaMOTHOCTb U KOMMbIOTEPHAas Komne-
TEHTHOCTb [DNeKTpOHHbLIN pecypc] // MOO «NHbopmauna ana scex» [Oduy. canT]. URL:
http://www.ifap.ru/projects/infolit.htm/.

KomnbtoTeppa. [DnekTpoHHbIV pecypc] // URL: http://www.computerra.ru/.

Mazud J1., Konvep A. Kak 3awinTtnth geteil B CeTu, He npunberas Kk ueHsype? // [letn B uHpopmauu-
OHHOM obuectBe. — 2012. — Ne 10. — C. 8-13.

MeauninHaa n MHGOPMaLMOHHAA rPaMOTHOCTb: MporpamMmMa obyyeHus negaroros. —M.: NHCTU-
TyT FOHECKO no nH$popmMaumnmoHHbIM TexHonornam B obpasosaHum, 2012.- 200c.

MpumepHaa ocHOBHas obpasoBaTenbHas Nporpamma obpasoBaTesbHOro yupexgeHus. OCHoBHas
wkona. — M.: MpocseweHne, 2011. — 332 c.

PbiLapb BCceMUpPHOWN NayTuHebl. // et B uHopMaumMoHHOM obuectBe. — 2012, — Ne 11. C. 72-77.
Condamosa . B., Hecmuk T. A., Pacckasoea E. Y., 3omosa E. 1O. LingpoBas KOMANETEHTHOCTb NO4-
poCTKOB 1 poanTeneii. PeaynbTaTthl Bcepoccuinckoro nccnegosaHnsa. — M: ®oHg Passutus NHTep-
HeT, 2013. — 144 c.

CrapTtoBas Touka. // et B uHpopMaymoHHoM obutectBe. — 2011. — Ne 8. — C. 74-77.

®edopoe A. B. MegnaobpazoBaHue: B4yepa un cerogHa. — M: MOO BTN FOHECKO «NHbopmauunsa
ansa scex», 2009, — 234 c.

®pymkuH K. I. Knnnosoe MbllLeHNe 1 cyagbba nNnHelHoro TekcTa. // Ineternum. — 2010. —Ne1.
URL: http://nounivers.narod.ru/pub/kf clip.htm/.

D70 None3Ho 3HaTb. Kak o6e3onacutb ceba B VIHTepHeTe. [91eKTPOHHbLIN pecypc] // URL:

http://www.google.ru/intl/ru/goodtoknow/.

Komischke T., Herrera L. E. Coping with Information Input Overload: User Interface Concepts for
Industrial Process Control // Human Interface and the Management of Information. Interacting
in Information Environments Lecture Notes in Computer Science. —2007. — Vol. 4558. — P.
918-928.

O'Reilly T. What is Web 2.0. [9nekTpoHHbIn pecypc] // O'Reilly Media [Odwnu,. canTt]. URL:
http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html/.

Rosen C. The Age of Egocasting. // The New Atlantis, Number 7, Fall 2004/Winter 2005, pp. 51-
72.

Stutzman F. Unit structures. Social Network Transitions. — 2007. — 5 November.

Young People and Social Networking Services, Childnet International, 2008. [9nekTpoHHBIN pecypc]
/! URL: http://old.digizen.org/downloads/fullReport.pdf/.

101



13.

14.
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16.

17.

18.

19.

Bonpockl ANa caMOMpPOBepKY

Kakve cnocobbl knaccudukaumm KoHTeHTa B IHTepHeTe Bbl 3HaeTe?

Kakne nHpopmMaymoHHble MHTEpPHET-pecypCbl Hanboiee NONyAsSpHbI B MOAPOCTKOBOW cpeje?
Kak noBanano Ha opmupoBaHme notpebHOCTN B MHGOPMaLMM pacnpocTpaHeHne NHTep-
HeTa?

B yem 3akntoyaeTcs onacHOCTb Ype3MepHOro notpebneHns nHGopmaunm ana jeteil U Noa-
pPOCTKOB?

Kak MOXHO opraHu3oBaTbh fedaTe/lbHOCTb NOAPOCTKOB B VIHTepHeTe TakK, YTobbl CHU3UTL
pUCK MHGOPMALMOHHON Neperpyskun?

YTo BKAOYAIOT B €68 NOHATUA UHGOPMALIMOHHON N MEANAHON KOMNETEHTHOCTU?

Kak MeHsAeTcs posb yuntensa B CBA3M C pacnpocTpaHeHnemM MHGOPMALMOHHbBIX TEXHONOMNR?
B KakoM HanmpaB/ieHVUN N3MEHATCA MOUCKOBbIe cucTeMbl? Kakum b6ygeT nouck B byayLiem?
YTto Takoe 6e3onacHbI nonck Google? Kak BKIHOUYNTL ero Ha KoMnbtloTepe?

. Kak oueHnTb goctoBepHOCTb MHPOpMaLMKM B IHTepHeTe?
. UTto Takoe $arik? Kak oTanuunte $p3iik B IHTepHeTe?
. B uem 3akito4aeTcq OCHOBHAaa ONacHOCTb NOTPebaeHNA HeAO0CTOBEPHON MHPopMaLMK B

VHTepHeTe 4N LWKONbHUKOB?

KakoBbl 0CO6eHHOCTM aBTOPCKOro npaBa B IHTepHeTe?

Ybn npaBa MOTyT HapyLlaTb AeTU N MOAPOCTKWN, MOTPebAa KOHTEeHT B IHTepHeTe?

C Kakol HeraTuBHOM MHbOPMaLMeEl Yalle BCero CTankNBatTCa 4eTU U NOAPOCTKN B Poc-
cann?

MoyeMy He BCe AeTu 1M NOAPOCTKN B OANHAKOBOW CTeNeHN NoABEepPXeHbl KOHTEHTHbLIM pU-
ckam B NHTepHeTe?

Kakne cnocobbl 3aLLnThbl AeTeil N MOAPOCTKOB OT HEFAaTMBHOMO KOHTEHTA Bbl cCYMTaeTe Hau-
6onee AeNCTBEHHbIMW?

Kakne TeXHONOrmMmn 3aWmnThbl OT HEraTUBHOIO KOHTEHTA CYLLeCTBYIT Y Pa3NNUYHbIX MHTEpP-
HeT-KOMMaHWN? B 4eM CyTb CaMOperynpoBaHuUs NHTepHeT-oTpacaun? MNpueesnTte NnpumMepsbl.
Kak noxanoBaTbCsA Ha HempueMaemMblin KOHTEHT Ha YouTube?
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I LYSZTEN KOMMYHUKALWMA B UHTEPHETE

BN | KommyHukauyua 6e3 rpaHuy,

BO3HWKHOBEHME HOBbLIX TEXHONOTNIA BCErja Pe3Ko MEeHSI0 NPUBLIYHbBIA CNoco6 obLeHns: TenedpoH
Hayan pasbejnHATb NOAEN, Pagno 1 TeneeBujeHne cTaan BOpoBaTk BpeMs, paHee OTBOAMBLUeeCH
Ha obuieHue. CTpeMuTenbHOe pacnpocTpaHeHne VHTepHeTa NOPOAWIO HOBbBIA TEPMUH — BUPTYalb-
Hoe obleHMe, a UyTb NO3Xe — OHJIaH-06LLeHNe, KOTOpOe CTajlo CO BpeMeHeM NMPOTUBOMNOCTaBAATLCA
06LEeHNI0 B peanbHOM XnN3HU. B XX| Beke peanbHOCTb 1 BUPTYaNbHOCTb yXe He MPOTMBOMOCTaBAATCS.
ObuieHne B IHTepHeTe — 3TO NPOAO/IXKEHNE peanbHOro obweHna. IHTepHeT — BCero Aullb UHCTPY-
MeHT AN ero ocyuwiectBaeHns. CKOpo NpucTaBka «OHAaMH» MOXET NCHe3HYTb: IHTepHEeT yXe cerogHsa
CTan HeoTbeMJIEMO YacTblo Halleil peasbHOM XN3HN.

HecmoTps Ha onmaceHWs B3pOCablxX, 4eTn B XX| Beke He cTannm obwaTbca MeHbLwe. HaobopoT, nos-
BWUNOCb MHOTO HOBbIX BO3MOXHOCTel, CBA3aHHbIX C MHTepHeTOoM. K KoHLY 2012 rofa B MUpe KaXayto
CeKYHAy perncTpmpoBanicb B COLMaNbHbIX CETAX BOCEMb YenoBek. B Twitter execekyHAHO Nyb6ankoBa-
nocb 750 HoBbIX coobleHnin. B peBpane 2013 roga Ha 3BOHKM C MOMOLL b0 Skype eXejHeBHO TpaTuioch
CyMMapHO 10 MAH MUHYT. A B counanbHon ceTn Facebook, kak yTBepXAatoT HeKOTopble NCTOYHUKN,
eXxejHeBHO pasjaBanocb bonee 2,7 MAPA «NaiKoB».

Ecnn cerogHsa A4ns B3pocabiXx IHTepHeT — npenMyLecTBeHHO UCTOYHUK MHGOPMaLUK, TO ANS AeTei
3TO B NepPBYH o4vepesb CPeACTBO KOMMYHMKaunn. B 13-16 neT yenoBek HaynHaeT akTUBHO UCKaTb
CBOe MeCTO CpeAun APYrux NtoAei, nosaToMy obLieHre Kak CpeACcTBO MONCKa 3TOro MecTa CTaHOBUTCH
OCHOBHbIM 3aHATMEM NogpocTka. MpoBoasa B HTepHeTe exeAHEBHO NO HECKOJIbKO YacoB — J0Ma,

B LLUKONe, Ha ynnue yepes TenedoH — NOJPOCTKM aKTUBHO 06LWatoTCA. Mo gaHHBIM nccnegosaHna ®oHaa
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PazButuns MHTepHeT (2013), 40 % poccniicknx WKoAbHNKOB 12-17 neT obwatoTtcs B IHTepHeTe BCcemMun
BO3MOXHbIMW cnocobamu. BupTyanbHbIi MUp pa3pacTaeTcs Kak Ha APOXoKax: KOMMYHULNPOBaTb MOXHO
6eCKOHEeYHO — MOAPOCTKKN 3aBOAAT 6s10rm B LiveJournal, cosgatot npodunm B coymanbHbIX CeTAX, LAaBHO
ocsounnn ICQ, Skype, maccoBo nepexoadaT B Twitter, o6cyxxaatotT doTorpadum apyr gpyra B Instagram,
06MeHMBaKTCA CCbiNkaMy nocpencTBoM «BKoHTakTe» 1 Facebook, «cnaaTt» Ha TemaTuyeckmnx dopymax,
B3aMMOZENCTBYOT APYr C APYrOM B BUPTYanbHbIX MUPaX, MHOTOMNO/Ib30BaTeNbCKUX PONEBbIX OHNANH-
nrpax.

B BUpTyanbHOM 06LeHNN eCTb BCe BO3SMOXHOCTW — HeT TO/IbKO aypbl XMBOro 06LeHns, CBA3aHHOMN
C 3aMaxoM, TefleCHbIMUK oLwyLeHssMK,. Ho paboTa B 3TOM HanpaBieHUU akTUBHO BejeTcs. Hanpumep,
B 2012 roay yyeHble U3 YHuBepcuteTa Ocakm (ANOHWS) CKOHCTPYMPOBaAN pob60TU3NPOBAHHYIO PYKY
ANA obMeHa NpUBETCTBUEM C yAaNleHHbIM BUPTyanbHbIM cobecegHNKOM. Pyka cagenaHa n3 CUAnKoHa
M MOPUCTOro MaTepuana, MMUTUPYIOLWEro CTPYKTYPY YesloBeYeCKOn KOXW, @ BCTPOEHHbIN HarpeBaTe/b-
HblA 31emMeHT obecneynBaeT NogaepxaHne TemnepaTypbl 40 37 rpagycos no Llenbcuio, 4Tobbl yCUAUTb
pPeanncTUYHOCTb OLLYLLEHW OT pykonoxaTtus. [oxoxe, YTO 3TO TONbKO Hayano.

B Byabl U BO3MOXXHOCTU MHTEPHET-KOMMYHMKaLUW

B NIHTepHeTe cyLecTByeT MHOXECTBO PasIMUHbIX CEPBUCOB ANA OOLLEHUS C ApYTrUMU NogbMu. OHU
PasaiMyarTCsa MO BO3MOXHOCTAM N MMELIOT NpenmyLecTBa U NoTeHUManbHble pyuckn. Kak nokasanm
nccnegoBaHus ®oHga Passutua MHTepHeT (2010, 2013), BCce geTn obwatoTca B IHTepHeTe, HO NMpuX 3TOM
MNCMONb3YIOT pasfiyHble CeEPBUCHI.

CyLLecTBYOT pa3Hble NOAXOAbl K pa3feneHnto CEpPBMCOB MHTEPHET-KOMMYHUKaLnn. OA4NUH N3 HUX
3aka4aeTCa B pasjeneHnm KOMMYHUKATUBHBIX BO3MOXHOCTEN Ha ABa Tuna. HekoTopble geTu npeano-
UNTAKT CEPBUCHI, He TpebytoLe O4HOBPEMEHHOTo NpUcyTcTBUS B CeTn y4aCcTHUKOB NpoLecca KOMMYy-
HUKaLMuM, — 3TO CEPBUCHI A1 TaK Ha3bIBAEMOT0 aCMHXPOHHOIO 06 EeHNS, AN OBLLEHNS HE B peXnme
peanbHOro BpeMeHW. 3TO 31eKTPOHHAas No4yTa, coumanbHble ceTu, popymbl, 6aorn. Jpyras yactb geTel
MCNONb3yeT CEPBUCHI, MO3BONSAIOLLME 06LATLCSA C APYTMMUM MONIb30BATENIIMU B peXMe peanbHOro Bpe-
MeHW. 3To MecceHaXepsbl, IP-TenedoHMS, YaTbl, MHOrOMNOAb30BaTENbCKNE POIEBbLIE OHAANH-UTPbI.

CornacHo ApyromMmy nogxony, KOMMyHUKaTUBHbIE BO3MOXHOCTN MHTepHeTa MOXHO pa3fennTb Ha Tpu
rpynnbl B 3aBUCUMOCTI OT KOJMYeCTBa 06LatoWmxca nonb3oBaTeneil. ECTb cepBUCHl, KOTOPbIE MO3BO-
NS0T BECTU «MOHOI0r» (06pallaTbCa C «peyblo» K ornpejeneHHon aygutopun cnylaTenei), Hanpu-
Mep 6n0rn. C MOMOLLbI APYrUX CEPBMCOB MOXHO 06LaTbCA C CObeCeiHNKOM B pexume guanora oaguH
Ha OAWH: MecceHaxXephl, IP-TenedoHUs. TpeTbsa rpynna cepBnucoB obecneyrBaeT obLLeHMe rpynn to-
Ael — korga MHorme o6paLlaroTca KO MHOTUM, Hanpumep Ha dopyMax.

3TV pa3jeneHuns yCNoBHbl, Tak Kak MpakTU4ecky BCe COBPEMEHHbIe TeXHOIOTUN MOAAEePXKMNBAOT pas-
Hble peXnMbl KOMMYHUKaLNN, KOTOPble MOXHO Bbl6MpaTb, HacTpanBaTb N KOMBUHMPOBATbL MO CBOEMY
XenaHuto.

PaccMOTpUM HeKOTOpble 0COBEHHOCTU M NpenMyLLLecTBa CEpBUCOB, 0becnevYnBatoLLMX aCUHXPOHHYHO
KOMMYHUKaLuto B IHTepHeTe.

371eKMPOHHAA NoYmMa. MepBble 3/1eKTPOHHbIE NUCbMa BbIM NocaaHbl B 1965 rody, a ceiivac snek-
TPOHHAas NoYTa yXxe ABAAeTCA npakTnyeckn ob6g3aTesbHbIM aTPUBYTOM 60NBLUIMHCTBA Ntogein. Bee
nosib30BaTeNn VIHTepHeTa MMeT XOTS 6bl O4UNH «SLWLNK». DTOT CEPBUC UCMONb3YeTCs A8 06LLeHUs
C POACTBEHHUKaMW, APY3bSMU, KOAAEeraMmu, napTHepaMu, 418 NOAyYeHUss HOBOCTHBIX N pekAaMHbIX
paccbliok. Agpec 3/1eKTPOHHOM NOYTY 06bIYHO TpebyeTca ANA NOATBEPXAEHUA TNYHOCTN NONb30BaTeNs
npw perncTpaunm Ha pasnnyHbix naatpopmax 1 cepBucax.
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MouTa — oyeHb yA0bHOe, JOCTynHOEe U 3dPeKTUBHOE CPefCTBO 0OLLEeHNA, a COBPEMEHHbIe ragxeTbl
NO3BONSAIOT MMeTb AOCTYN K CBOEMY MOYTOBOMY ALLMKY B Nto6oe BpemMs 1 B 1t060M MecTe. I MHOrune
3TUM MONb3YHTCA: KaK MOKa3blBAOT NCCNEA0BaHUSA, KaXAbI/i HeTBEPTbIN YeNoBeK He MOXeT 060MTUCh
6e3 3/1eKTPOHHOM NoYThLl 6onee Tpex AHelN, a 60/blUe MONOBMHbI NO/Ib30BaTeiell NPOBEPSIOT NOUTY
npakTU4Yeckn Kaxgble NATb MUHYT, NPUYEM NOPOI Jaxe He 0CO3HAalT 3Toro. MHorve noAn TpaTaT
Ha 31eKTPOHHYI MOYTY MOYTU YeTBepTb paboyero BpeMeHu, MOCTOSHHO NPOBEPSAS «BXOAALLMEY, @ 3TO
3HauYNTEeNbHO MOBbLILLIAET YPOBEHb cTpecca [4].

JlaHHble ONPOCOB NOKa3bIBalOT, YTO BO BTOPOM JeCATUIEeTUN HOBOIo BeKa 3/1eKTPOHHas noyra crana
npeporaTMeol B3poCabIX. JleTn peAko NoNb3yrTCA eto, MpeAnoYnTas Apyrve cepBuchl Ans obLieHns,
B MepBYy0 ovepesb couManbHble ceTn nnm obmeH cMc. Tak, Mo gaHHbIM nccnegosaHuns Pew Internet
(2011), TONBKO 6 % HOHBIX aMepuKaHLeB eXeAHeBHO MONb3yeTCs 31eKTPOHHOM noyTon, a 40 % — Hu-
Korga el He nonb3oBanucek. Mo gaHHbIM PoHAa Pa3BuTua MHTepHeT, KaXAblil AeCAaTblil pOCCUACKNTA
pebeHoOK B Bo3pacTe 12-17 neT cOBCEM He MO/b3yeTCA 31eKTPOHHOM NOYTOM, NpeAnoYnTas ein gpyrue
VHTEepHeT-CepBUChl ANS O6LLEHUSA, B MepBY ovepesb coumanbHblie cetn [10] (puc. 23). MHoruve getn
3aBOAAT MOUTOBbIE ALMKN TONBKO ANA TOrO, YTOObI 3aperncTpMpoBaTbCa Ha APYrux coumanbHbIX CepBU-
cax. Bnpouewm, B nocnegHee spemMs Npu perncTpaLum BO3MOXHO NpuBA3aTb NPoduab He K MOYTOBOMY
aapecy, a K HoMepy MObUIbHOro TenepoHa, MO3TOMY 3/1eKTPOHHAA NoYTa CTAaHOBUTCH BCe MeHee BOC-
TpebOBaHHOW Cpean MONOLEXMN.

Puc. 23. Micnons3yemele pocculickumu
‘ noopocmkamu U 83poCc/a6IMU NOYMO8kIE
o o o o ayxbel (MccnedosaHue yuppoesoli

KkomnemeHmHocmu, ®oHA Passumus

ViHmepHem npu noddepi ke Google,
o o -

Gmail 20% 24%
AHpekc.noYTa 49% 43%

pambnep 14% 8%
mail 52% 52%

He nonb3ytocb % %
3N1eKTPOHHOI NOYTOM 1 0 ’ 1 1 ?

CoyuansHble cepeuChl. 3To cneumnanbHble counanbHble cpeibl, PyHKLUOHMpYOLWMe B VIHTepHeTe
1 CNOCOBCTBYOLME OBLLEHNID, COTPYAHNYECTBY N O6OMEHY KOHTEHTOM MeXAy No/b30BaTeNsaMu
MHTepHeTa.

MepBas coumnanbHasa cetb Classmates.com 6bina cosgaHa B 1995 roay, oHa yHKLMOHMPYET A0 CUX
nop M HacuMTbiBaeT 6o/blle 50 MAH Nonb3oBaTenel. B 1999 rogy 6bin co3gaH cepBUC ANA BefeHUS
6noros Livejournal.com, nau, kak ero HasbIBatOT NO-pPyccku, «) XMBOMN XXypHaa». 3TO 6bla NepBbIi
3anajHbl counmanbHbIA CEPBUC, KOTOPLIM Nprobpen nonynsapHocTb B Poccnun. B 2003 rogy 6bina
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co3flaHa coumanbHasa cetb MySpace, ob6beAnHMBLIAA B NepBY odepeb My3blkaHTOB. B 2004 rogy Mapk
Lykepbepr ocHoBan coumanbHyto ceTb Facebook, cTaBlyto celivac camoil MONYAAPHON CceTblo B MuUpe
M NOCAYXUBLUYKO MPOTOTUMNOM 1S MHOTUX APYTrUX COLManbHbIX ceTen.

Poccuiickme aHanorm coumnanbHbix ceTel nossuance B 2006 roay. Torga 6binm co3gaHbl cetn «BKoH-
TakTe» N «OfHOKNACCHUKWY, MPOAO/IKatoLLMe COPeBHOBATLCA B MONMYASAPHOCTU Cpen Nofb3oBaTenen.
Mo gaHHbIM nccnegoBaHus EU Kids Online Il (pesynbTatel nonydveHsl B 2010 rogy B 25 cTpaHax EBpo-
nenckoro coto3a), 59 % geteln B Bo3pacte 9-16 net umeroT NpodPuaib B COUMaNbHBIX CeTSX, BKAoYasa 26 %
B Bo3pacTe 9-10 neT, 49 % B Bo3pacTe 11-12 neT. Hanbonbwunin nHTEpPEC K cOuManbHbIM CETAM Cpeaun
ctpaH EC geTtn nposasnsatoT B Hugepnangax (80 %), intee (76 %) n AaHuum (75 %), meHbLUe Bcero — B Py-
MbIHUN (46 %) 1 TepMaHum (51 %).

B Halen cTpaHe coumanbHble CeTy NONb3YOTCA pacTyLen MONYyNAPHOCTLIO, B TOM Yncne Uy AeTen.
Mo gaHHbLIM nccneaoBaHnUn PoHaa Pa3Butua ViHTepHeT, 6on1ee 90 % NoAPOCTKOB MMeT Npoduab B CO-
umnansHon CeTu. Jlngep No NONyASiPHOCTU CPeAN HOHbIX Mob30BaTeNein — ceTb «BKoHTakTe» — 90 %
(kak B 2010, Tak n B 2013 roay). Ymncno poguteneii, NoNb3YyHOLLNXCA 3TON CeTbIO, B ABa pa3a MeHbLue.
«OHOKNACCHUKN» MeHee NMONyAApHbI Y JeTeil U MOAPOCTKOB, 3aTO NOYTY ABe TpeTbux poguteneri
NONb3YHTCS 3TOM CceTbto (puc. 24). 3a Tpu roga cpeawn getein 12-17 net ypennymnacb 40S8 Nosib3oBaTe-
nen Apyrux TMNoB coumanbHbIX ceTeln. Hanpumep, B 2013 rogy «OgHOKNACCHUKAaMU» NONb3yOTCA 43 %
WKoNbHMKOB 16 % B 2010 roay), a Kaxabli NaTbIi y>Ke ocBonn Facebook (4 % B 2010 roay).

Puc. 24. Vicnone3yemele pocculickumu
‘ noodpocmKamu U 83poC/bIMU COYUab-
°° °° . . . . Hble cemu (MiccnedogaHue yugpoeoli

koMnemeHmHocmu, ®oHO Pazsumus

VHmepHem npu noddepicke Google,
20132)

46% BKoHTakTe 91%
68% O HOKIACCHUKWN 43%

17% facebook 20%

1% LinkedIn 1%
25% Mo munp 24%
5% Mo kpyr 5%
9% Google+ 12%
7% YouTube 18%
6% Twitter 12%
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dopymebl. CoBpeMeHHble NHTEPHET-GOPYMbl MOABUINCL N3 3NEKTPOHHbIX 40COK 06bsBAeHUi (bulletin
board system) n Takux cetelr, kak Usenet n FidoNet. NMepBble dopyMbl BO3HUKAN B cepeanHe 1990-x
rofioB 1N JO CUX MOP Mano UuaMeHUACb. C X MOMOLLbIO MO/Ib30BaTeM 06LLAtOTCA He B peXyVMe peanb-
HOro BpeMeHn — 3TO faeT yYyacTHUKaM AUCKYCCUI B6onblle BpeMeHW ANA NOAroToBkM oTeeTa. OBbIYHO
Ha dopymax ecTb NpaBuaa, perynnpyrolime TemaTuky U cojgepxaHune coobLieHnl, a BbINONIHeHWe npa-
BWA KOHTPOAMPYOTCS agMUHUCTPATOpPamMn 1 MogepaTopamu.

Ha MHorux ¢opymax Ans pasmeLleHnsa cooblieHns TpebyeTca perncrpaunsa. Popymel cayxaT nno-
WwagKkamMm Ans 06CyXAEHUNS KOHKPETHbIX TeM, 06beANHAS MOCTOAHHbBIX MOCeTUTeNell B BUPTYasibHOe
coobuectBo. Kpome T0ro, $opymbl cyxaT UCTOYHUKOM MHPOPMaLMLM Ha HTepecytoLmne TeMbl. PopyMbl
HaMo/MIHATCA KOHTEHTOM, CO3AaHHbIM CaMUMW NOb30BaTeNaMU, U oTHocAaTca K Web 2.0. Mo AaHHbIM
nccnegoBaHus ®oHga Passutua MHTepHeT, 16 % poccmMiicknx NOAPOCTKOB 06LatoTcsa Ha dopymax, npu-
YeM C BO3PaCTOM 3TN CEPBUCHI CTAHOBATCA 6onee NonynsspHbIMU (pUc. 25). PopyMbl 06 BEAUHAIOT Nt0AeN
CO CXOXUMW MHTepecaMn 1 NO3BOISIOT 06MEHMBATLCA OMbITOM N 3HAaHUAMUW. Ha dpopyMax toHble MOAb30-
BaTenn MOTYT Y3HaTb YTO YyroAgHO — OT peLenTa NMpora 4O pelleHnNs KOHKPeTHON 3aja4un no anrebpe.

Puc. 25. [pednoyumaemeie cnocobel
‘ obweHus cpedu pocculickux Noopocmko8
e °. . . = u 83pocnbix (Viccnedosarue yugposoli
e KomnemeHmHocmu, ®oHO Passumus WH-
“ “ . mepHem npu noddepxcke Google, 2013 2.)
JNneKTpOoHHas 77% 58%
no4yTa
CoumpanbHble 77% 92%
cetTn
MecceHaXepbl . .
(Hanpumep, ICQ 1 5A’ 26/"

1 Google talk)

IP-TenedpoHus % %
(Hanpumep, Skype) 31 ’ 34 ’

®opymbl 11% 16%
YaTbl 6% 18%
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OHAnaliH-u2psl U eUPMYyanbHbIe MUPbI. CHaUYaNa B KOMMLIOTEPHbLIE UTPbl MOXHO 6bI0 UFPaTh O4WH
Ha OfMH C KOMMbIOTEPOM, HO C Pa3BUTUEM CeTeBbIX TEXHONOTUI 1 nosiBieHneM BcemupHon cetn UH-
TepHeT BCe 60/bLIMIA MHTepeC CTanu Bbl3blBaTb MHOMOMO/b30BaTeNbCKMe OHMaH-Urpbl. Virpa B CeTu
no3Bo/sieT cobupaTth Kak Heboblle KOMaHAbl, Tak COTHWN U Aaxe TbICA4YN UTPOKOB B OJAHOM UIFPOBOM
npocTpaHcTBe.

«BnpTyanbHble MUPbI» — HE MPOCTO OHNIANH-UTPbI, @ CKOpee MHTePHeT-CoobLLecTBO, CyLlecTBYOLLee
B MHTepakTuBHOW 2D- nnn 3D-cpege oHNalH. KaxXxAblli Nonb30oBaTe/lb CO3jaeT CBOero aBatapa, ynpas-
JIAS KOTOPbLIM OH MOXeT NccneAoBaTb, AOMONHATL 1 CO3A4aBaTb COBCTBEHHYIO CpeAy B BUPTYa/libHOM
Mupe.

3ayacTyto relimepbl BOCIPUHUMAIOTCS Kak OTWeNbHUKW, NpeAnoYnTatowme nrpbl peaibHoMy 06-
weHuto. OgHaKo NcCefoBaHMS NOKasann, YTO UTPOKM CHMTAIOT cebs 0bLMTeNbHBIMY, @ UTPY — CO-
LManbHbIM OMNbITOM. VIrpbl He MPOCTO MO3BOASAIOT UTPOKaM 06LLATLCA — Ob6LEeHMe YacTo HeO6XoA4NMO
N8 camMoro npouecca urpbl. Irpokn B3anMoAencTByOT B 3aaHHbIX PaMKax, y4aTca COTpyAHNYaATb
1N KOHKYPUPOBAaThk, @ MOJyYeHHble HaBblK/ MOTYT 6bITb MOJIE3HbI B byayLieM B NpopecCcMoHanbHOM Aes-
TenbHocTtuM [3].

Mo6unsvHasa cesa3b: SMS u MMS. NosasneHrie MO6UAbHBLIX TeNePOHOB U3IMEHUIO KOMMYHMUKALMIO.
JTtobolh yenoBek cTan AOCTyrneH B ntoboe BpeMsa 1 B 1t06oM mecTe. TenepoH cTan nepcoHanbHbIM. Hey-
AVNBUTENBbHO, YTO MOBUNBHBIE TefledOHbI Cpasy CTaln NONYAAPHbLIMU CPEAN MONOAEXN — OHW JaNin BO3-
MO>XHOCTb 06LWWaTbCA C ApY3bAMU BCe BpeMs. Hemanyto pojb B NpuobpeTeHn NonyaspHoOCTN MO6Ub-
HOU CBSA3M CbIrpasa TeXHONOrMs 0bMeHa KOPOTKMMW TeKCTOBbIMUY coobLieHnamMmm SMS (cmc; aHrna. Short
Messaging Service — cnyxb6a KoOpoTKux coobuieHunin). NepsBoe TekcToBOe COObBLLEHME 6bIN0 OTAPABAEHO
B Aekabpe 1992 roga B BennkobputaHuun. B TeueHne gecatn neT 3Ta TEXHONOrUA npruobpena LWNPOKYHO
nonynapHocTb: kK 2002 rogy exemecauyHo oTnpaBnsanock yxe 100 Mapa TeKCTOBbIX coobueHnin [12].

ANs WKONBHUKOB CMC-Mepenncka cTana HeoTbeMNEeMON YacTbo KOMMYHUKALMK, OHWN YMeloT HabupaTb
COObOLLEeHNS 3@ CYMTAHHbIE CeKYHAbI, He rnaaa Ha TenedoH [7]. C 2008 roga npoBOAATCA cneunanbHbele
COpPEeBHOBAaHMA B CKOPOCTM Habopa coobLyeHns. Y4acTne B HUX MPUHMMALOT B OCHOBHOM MOJIO4ble
noan. B 2012 rogy 17-netHnin nobegntenb Habpan 3a 39 cekyHj coobuieHne n3 149 cMMBOIOB C 3arnas-
HbIMW BYKBaMu 1 3HaKaMun NpenmnHaHuns.

Tenepb pacCMOTPUM CUHXPOHHYIO KOMMYHUKaLUMio B VIHTepHeTe. Ee 0OCHOBHbIe CepBUCbI — 3TO Mec-
ceHpxepsl, IP-TenedoHmna n yaThl.

MecceHOxcepobl u IP-menegoHuUA. MecceHaxepbl (OT aHr 1. messengers —nocAaHHUKN, NOCbINb-
Hbll) — NporpamMmMa uamn Beb-cepBUC AN MITHOBEHHOTO 06MeHa COOBLLEHNAMN MeXAY N0AbMU, BKO-
YeHHbIMW B CMUCOK KOHTAKTOB APYr Y Apyra. MrHoBeHHas nepejada COOb6LeHUN pakTUUeckn BO3HNKAA
B cepeanHe 1960-x rofos., ewe A0 nossieHna MHTepHeTa. lNporpammel, NepejaroLyme coobLlieHns B pe-
XNMe peanbHOro BpeMeHu OT NoIb30BaTeNs K Mosib30BaTesto, MNoABUANCL B KOHUe 1980-x — Havane
1990-x rogoB. OgHa 13 Hanbonee NnonynAapHbIX NporpamMm — ICQ, naKn, Kak ee Ha3bIBAOT NO/b30BaTENN
PyHeTa, «acbKka», bblna co3gaHa B 1996 rofy v cTana npoobpasom Ans pa3paboTKM MHOMMX MOAO6HbLIX
nporpamm.

IP-tenedoHuns, nam VolP (Voice over IP), — NnpuaoxeHus, KOTOpble MO3BOJISAIOT He TOJIbKO O6MeHNBaThb-
CA TEKCTOBbLIMW COOBLLEHNSAMU, HO 1 COBEPLUaTb roJ10COBbIe 3BOHKM NO BCeMy MUpPY (Hanpumep, Skype).
Brniepeblie oblieHMe B rOIOCOBOM pexunme yepes cneumanbHyr ceTb CTano AOCTynHbIM B 1993 rogy.

C Tex nop kak B nporpamMmmMax VolP nosiBnnacb BO3MOXHOCTb COBepLllaTb Ntob60oe Konm4yecTBo becnaaTHbIX
3BOHKOB MO BCEMY MUPY, OHU CTalM OYeHb MONYAAPHLIMU. A8 rONOCOBOro 06LLEHNS HY)XeH TONbKO
KOMMbOTEP, MOAKAOYEHHBIN K IHTepHeTy, MUKPOdOH 1 3ByKOBas KapTa.

MecceHaxepbl 1 nporpammsbl IP-TenedoHUN NO3BOAAOT CBOMM NOb30BATENSAM BUAETb, KTO U3 CAMCKa
KOHTaKTOB HaXOAUTCHA OHMalH, 1 06LWaTbCA C MOMOLLbI TeKCTa. B oTanyme oT 4aToB, MecceHAxXepsbl
60/iee 3aKpbIThl 1 MO3BONAIOT 06LLATECA TOIBKO C NOABMU U3 CBOEr0 CMNCKA KOHTAKTOB. LLIKOABbHWKY
aKTUBHO MCMONB3YIOT BO3MOXHOCTU 3TUX NpUAoXeHWi. Mo gaHHbIM 2013 roga, KaxAbli YeTBepThbIi
NOAPOCTOK 06LaeTcsa C APY3bSAMU Yepe3 MecCeHAXepbl, U KaxXAblli TpeTuii nonb3yetca IP-TeneboHmnel
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(Puc. 25). MecceHaXxepbl TakXXe NCMOAb3YHTCA AN COBMECTHOW rpynnoBoy paboThl, opraHu3aumnm
BeObMHapOB B pexvmMe peanbHOro BpemMeHu, AefoBoro obLeHns. HekoTopble MPUAOXEHWA MO3BONAIOT
3anmMcaTb Pa3roBOp UK CeAUTb 38 HUM OHAalH, $OPMMPOBATEL OTHETHI MO Pa3HbIM MapameTpam,
3aWNTUTL Pa3roBOpPbl OT HECAHKLMOHMPOBAHHOMO NPOCAYLIMBAHUSA.

Yamel. YaT (oT aHra. chatter — 6ontaTb) — cpescTBO 06MeHa coobuieHnsmu B CeTu B pexunme pe-
anbHOro BpemeHu. MepBbIi CTaBLWWIA NONYASAPHBIM MPOTOKOA U MO3BOJINBLUNA OOMEHNBATBCA TEKCTaMK
B pexume peanbHoro spemeru, Internet Relay Chat (IRC), 6bin co3gaH B 1988 rogy. B PyHeTe B 1996
roay ABYyMs CTyfeHTaMn mexmaTta MIY 6bin paspaboTaH yaT «KpoBaTka», CTaBLWMWI KybTOBbIM ANA poOC-
CUACKUX Monib3oBaTenen KoHua 1990-x — Hadvana 2000-x rogos.

Ceilvac B VMIHTepHeTe cyLiecTByeT MHOXeCTBO 4aToB. O6bLIYHO OHWN OPraHM30BaHbl TeMaTUYeCKU,

B 3aBMCMMOCTN OT MHTEPecoB 1K Bo3pacTa. [TOMVUMO BO3MOXHOCTEN TeKCTOBOro 06LLeHNs, HeKoTopble
YaTbl MO3BOJNIAT NOAAEPXKMBATbL FON0COBBIE PA3roBOPbLI B PeXMMe peanbHOro BpeMeHu. Yatbl npejo-
CTaBAAT BO3MOXHOCTb 3HAaKOMUTLCS 1 06LWaTbCA C NH04BMU CO BCEro Mupa. B Tematnyeckmnx yatax
JIerko MOXHO HalTN eANHOMBILLIIEHHNKOB. B TO XXe BpeMs, 3TO OTKPbITOe MPOCTPAHCTBO A5 O6LeHNs,
B KOTOPOM JIerko MOXHO NMPUTBOPUTLCA APYrnM YesnoBekoM. C O4HOI CTOPOHbI, 3TO No3BonsAeT nsbe-
XaTb BANAHUSA CTEPEOTUMNOB peasbHOro Mmnpa, ¢ Apyroi — HeceT onpejeneHHble pUcKu.

XOoTHA ceiiyac 4aTbl y AeTell MeHee NONyAsapHbl, HeXenu Apyrne cepBuchl AN 06LEHUSRA, KaxXabl LWe-
CTOWN POCCUCKNIA MOAPOCTOK B BO3pacTe 12-17 neT MCNonb3yeT Nx BO3MOXHOCTU ANA TPEHUPOBKW Ha-
BblKa O6LLEHMS N MOUCKA HOBbLIX ApYy3ei (puc. 25).

BN | NTHTepHeT KaK MHCTPYMEHT KOMMYHUKaLunum

BN Oco6eHHOCTU KOMMYHUKauMu B IHTepHeTe

VIHTepHeT CTpeMuTeNbHO pPasBMBAETCS, U BaXHO MOHUMATb, YTO Te XapakTepPUCTUKN, KOTOpble HeAaB-
HO CYNTANUCHL KAOYEBLIMU ANS 06LEHNSA B VIHTepHeTe, CO BpeMeHeM OTXOAAT Ha BTOpOW naaH. Pac-
CMOTPUM HeKOoTOopble Hanbonee BaxXHble OCOBEHHOCTN CEeTEeBOro 06LEeHNA AN MOHMMaHWS ero natcoB
N MUHYCOB.

AdocmynHocmb U Henpepbi6HOCMb. CoBpeMeHHble TEXHONOrMK obecnevymnBatoT KPYr10CyTOUHYO
AOCTYMHOCTb Nosib3oBaTtens. MobunbHble TefiePpOoHbl COOBLLAIT, KakmMe 3BOHKM 6biIv NPOonyLLeHbl, KOraa
TenedoH 6bIN1 BHE 30HbI AeNCcTBUA ceTU. [OCTOSAHHO BCN/bIBAOLLME OKOLLKK, ONOBeLLatoLme 0 HOBbIX
NMMCbMax B 39N1eKTPOHHOW NoYTe 1N COOBLEeHNAX B COLMaNbHbIX CETAX, MULLALLNA CMapTPOH, Ha KOTOPLIN
Ay6NpyrOTCS BCe COOBLLEeHNsl, — BCe NMPesyCMOTPEHO Tak, UTO6bl M0Ab30BaTeNb MOCTOAHHO HaX0AUN-
Ca B npouecce KOMMYHMKaUWN, Y Hero Bce MeHbLUe BO3MOXHOCTEN OT/IOXNTL OTBET Ha MNOTOM. [eTun
HaCTO/IbKO MPUBbLIKAOT MOCTOAHHO O6LLATHCA, UTO He 3HAIOT, UTO AenaTb HaeAMHe C CaMUM COBOM, gaxe
MCNbITLIBAOT YYBCTBO MaHWKW, Beb OHU BCe pexe 6biBaloT B TaKOW cUTyauunn.

Heeudumocmes, unu 6ecmesnecHoCMb. HecmoTps Ha BbiknagbiBaemble B CeTb poTOrpadum 1 Bos-
MOXHOCTb BUAEOCBA3N B PeXMMe peasibHOro BpemeHu, oblieHne B IHTepHeTe COMPOBOXAAETCS OLLYy-
LieHnemM COb6CTBEHHOM 6eCTeneCcHOCTUN: KaXeTcs, BCerga MOXHO CNPSATaTbCA 3@ aBaTapoM U TeKCTaMu
[16]. C 04HOI CTOPOHbLI, HEBUANMOCTb MO3BO/ISET NO/b30BaTENAM 06LLATLCS TOIBKO TEKCTAMWU N He
6eCnoOKONTLCS O TOM, YTO OHU MOTYT PacKpbITb CBOW 3MOLUM UAN BblAAaTb YTO-TO INLLIHEE MUMUKOW NN
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xectamu. B To xe BpeMsa NOAPOCTKN MOTYT BbITb 60/1ee OTKPOBEHHbLIMUW, HE CTECHATLCA 3KCNEepUMeHTU-
poBaTb CO CBOVM 06pPa3oOM U MOAENAMN NOBEAEHNA C APYTUMU N0AbMU. 0 HAWNM AAaHHBIM, KaXAbll
NATbIA NOAPOCTOK 12-17 neT 4yBCTBYyeT cebs 60ee yBepeHHbIM B VIHTepHeTe Mo CpaBHEHWIO C peanb-
HOW XN3HbO (pUc. 26). C Apyroli CTOPOHbI, OLLyLLaa pasjeneHne cebs TenecHoOro ot cebsa obuiatoLlerocs
B CeTn, YenoBekK NIerko MoOXeT NoABEePrHyTL CBOK penyTauuto Nan Aaxe peanbHYH XWU3Hb O0MNacHOCTU.

Y peteli 3TOT pUCK 0CO6EHHO BeVK, MOTOMY YTO OHM 3a4aCTYH He 0CO3HAOT BO3MOXHbIX MOCAEACTBUI
CBOUX AeNCTBUN.

Puc. 26. Omauyusa npedcmas-
‘ NleHull pocculickux Nodpocmko8s
o o o o u podumeneli o cebe & sup-

myans6HOU HU3HU No CpasHe-

-
HUIO C peansHoU HU3HbH0: «B

“ “ ‘ VHmepHeme s owywaro cebs...»
(VccnedosaHue yupposoli kom-

nemeHmHocmu, ®oHO Paseu-
mus IhmepHem npu nodoepic-

Huuem He oTInyaeTca 440/0 26% e coogle, 20132/
Bonee 6e3HakasaHHbIM 1% 6%
Bonee cusbHbIM 3% O%
Bonee o6LMTENbHBIM 19% 33%
Bonee oAgnHOKMM 2% 2%
Bonee yBepeHHbIM 14% 23%
Boslee arpeccMBHbIM 1% 3%
Bonee ycreLuHbIM o% 16%
Bosee yBaxkaeMbIM 7% 1 0%
Bosiee CaMOCTOATENbHBIM 21% 32%
Apyroe 2% 3%

AHOHUMHOCM®b. B HTepHeTe No/ib30BaTeNIN YyBCTBYHOT Cebs CNpsATaHHbIMYK 3@ NpoduaamMm
1 aBaTapamMu U MOTYT CUMTATb, YTO UX CZIOXHO UAEHTUGMLMPOBaTb B peanbHOM XM3HU. Ho celivac Bce
yallle roBopsT 0 MHMUMOW aHOHMMHOCTU. Oco3HaBas 3To, CaMy MOJIb30BATENN BCE Yallle Ha3blBAOTCA
B COLMANbHbIX CETAX CO6CTBEHHLIMU MMeHaMW, KOHeYHO, CYLLLeCTBYHOT CEpPBUCHI, MO3BOJIAOLINE
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0CTaBaTbCA aHOHUMHbIM. HO 3TO Takxe NAN3Na — NpPakTU4Yecky At060ro Noab3oBaTensd MoOXHO
Nlerko HanTn n onpegennte. Kpome TOro, Kaxgoe yCTPONCTBO, Yepes KOTOpOoe Nt0AMN NOAKI0YaTCA
K NHTepHeTy, MOXHO onpeaennTb no ero IP. Mne aHOHMMHOCTN B IHTepHeTe LWNPOKO pacnpocTpaHeH
cpean NoApPOCTKOB. VIM BaXXHO 06BbACHUTL, UTO BCe, UTO OHW KOrga-nnb6o nyb6nunkytT B CeTn o cebe nam
oT cebd — 370 UX LMPPOBON CNes, KOTOPbI HaBcerga octaHeTcd B CeTV 1M MOXET O0TPa3nUTbCA Ha UX
penyTaunuy B peanbHON XN3HN.

OwywjeHue 6ced0380/1eHHOCMU. VIHTEPHET CO34aeT W03 1I0 CBO60AbI, OLLYyLIEHNE, YTO MOXHO
AenaTb U FOBOPUTb YTO YrogHo. Mo gaHHbIM nccnegoBaHna «Mosa 6esonacHasn ceTb», bosee NOJOBU-
Hbl POCCUACKUX LUKONBHUKOB ybexaeHbl, YTo HTepHeT — 3T0 CBOH6OAHOE NMPOCTPaHCTBO, B KOTOPOM
Mo CBOEMY YCMOTPEHWIO MOXHO AefnaTb BCe, YTO MoXenaelb. OTa N03MuUNa 0CO6eHHO npuBnekaTesbHa
ANA NOAPOCTKOB. Begb 0fHa 13 caMblX akTyanbHbIX MOTPe6bHOCTEN B 3TOM BO3pacTe — NOTPEOHOCTb
B aBTOHOMUMU U CAMOCTOATENbHOCTU. IHTepHeT No3BoaseT NOAPOCTKAM OLWYTUTb CBOK CaMOCTOS-
TeNbHOCTb, MOYYBCTBOBATb Cebs BeAyLUNM BO B3aumogenctemn. Cuntaa MIHTepHeT cBO60AHBIM NPO-
CTPaHCTBOM, OHW CaMU peLlaroT, YTo genaTb, a Takxe y40BNeTBOPSAIOT TakMM 06pa3oM NOTPebHOCTH
B caMopeanm3auuuv n npusHaHmn. Mo gaHHblM ucciefosaHnsg ®oHga Pa3zsutua MHTepHeTt (2013), 30 %
LWKOJIbHMKOB 12-17 neT 4yBCTBYHOT cebs B IHTepHeTe 60Jiee CaMOCTOATENIbHbLIMU, YEM B peanbHOM XUn3-
HK [10] (pwnc. 25). OwyLieHne BCe403BONEHHOCTY MOXET NPUBOAUTL K BO3HUKHOBEHUIO N3N 6e3Ha-
Ka3aHHOCTW 1 NOBYXAaTb HapywaTb coumanbHble HOPMbl 1 3anpeThbl.

BocnpusaTtne VNIHTepHeTa pOCCUNCKUMIN WKONAbHUKaMK. Uc-
cnegoBaHmne ®oHpa Pazsutuga MHTepHeT «Mos 6e3onacHas
ceTb» (2009).

VIHTepHeT — 3T0...

*  «..MecCTO, re MOXHO CAeNaTb BCe, YTO XOYEeTCH».

*  «..CBObOOJAHOEe MPOCTPAHCTBO, r4e Mo CBOeMYy YCMOTPEHUIO MOXHO eflaTb BCe, YTO
noxenaewb».

*  «..MpocTo cBobojgal».

*  «..CeTb, B KOTOPOM MOXHO BCEe».

*  «..MecCTo, rAe BCe YyBCTBYIOT cebsi cBoboHee N yBepeHHee».

*  «..CBOBOAHbLIV BUPTYanbHbI MUP, TAe eCTb abCOMOTHO BCEY.

MepcoHanu3zayusa. B Cetn nerye, 4eM B peasibHON XU3HU, PerynmpoBaTth Kpyr obLeHns, Tak
KaK KaX/Ablli NoNb30BaTe b CaM co3/aeT cBoto cpesy. OH MOXeT BbibMpaTh, rge v ¢ kem obLlaTbcs.
KoHTakTbl 1 GpeHA0B MOXHO 06BbeANHATE B FPYMNMbl MO CBOEMY YCMOTPEHWIO, CAMOCTOATEIbHO peLlaTh,
KOMY AaTb MPaBoO NMMcaTb y Cebs Ha CTeHe, MpUChIIaTb COOBLLEHNA AW NpUraawaTte Kyaa-to. Berynas
B onpejeneHHble cOObLecTBa, 406aBNAA B KOHTaKTbl onpeAeneHHbIX Ntojel, ycTaHaBaAnBasa HacTpoliku,
no/sb3oBaTeNb CO34aeT CBON KOMMYHUKALNOHHLIA Mup B VIHTepHeTe [15, 16]. 34eCb €CTb U MUHYCHI.
Cpean nocneAHNX — MOHOMOTN3M, CLleHa OAHOro aktepa. Mpu HaAM4YnM B HEKOTOPbLIX pOpMax OHNalH-
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06LeHNs 0bpaTHON CBA3W, TEXHONOTMN Ha CaMOM JeJjie INLWANT Hac juanora, B pamkax KoToporo
NpoOnNCXOAUT pa3BuUTHe.

OzpaHuyumenu obueHUA. KOMMYHUKATUBHbIV A1MCBanaHC B CTOPOHY OHIAHA MOXET NpuUBecTy
K TOMY, UTO Y 3asi4/1bIX K MIHTEPHET-TYCOBLLNKOB» HEJ0CTaTOUYHO Pa30BbIOTCS COLMaNbHble HaBbIKW B3au-
MOJEeNCTBUA N CMNOCOBHOCTb BbICTPanMBaTb MEXINYHOCTHbIE CBA3M B peasbHOM XU3HN. be3 NpuBbIYHbIX
CMaMNNKoOB pacno3HaBaTb MHOF0O06Pa3HbIA CMeKTP YenoBeYeCKNX SMOLUM ANA HUX TOPa3A0 CI0XHee.
Mo3ToMy BO3HMKAOT NpobieMbl C popMMPOBAHNEM IMOLMOHANBLHOTO MHTENNeKTa, MPOUCXOANT BbiTeC-
HeHVe 1 orpaHnYyeHne TPaaNLMOHHbBIX GOpM 0b6LLEeHMS.

YckopeHue meMnoe KOMMYHUKAYUU. BO3MOXHOCTN KPYrn10CYyTOYHON CBA3W AenatoT obLieHne
Ype3BblYaliHO NJOTHBIM U HaCbIWEHHbIM, YCKOPSAOT pasBUTMeE KOHTAaKTOB, NpeBpaLLatoT obLieHne B He-
npepbIBHbIN Npouecc. 34ecb BO3MOXHO MepeHachlleHe KOMMYHUKaLMein. Ee CkopocTb CHUXAeT Takxe
rny6uHY 1 CMbICTOBYH HaMO/HEHHOCTb OHIAWH-OTHOLWEHW, Aenas Ux 6onee NOBEPXHOCTHbLIMU.

Unnw3usa akmueHocmu. Ha poHe AnnNTeNbHOro BpeManpoBoxAeHns B CeTn y Nofb30BaTeNnss MoxXeT
BO3HUKHYTb UAMO3USA HACbILLEHHOCTN ero KOMMYHWUKATUBHOW XU3HWU. KpUTeprnsiMum akTUBHOCTU COLM-
aNbHO XU3HWN CTAHOBATCA HOBble GOPMbI MAaCCUBHOIO OHMAH-06LWEeHNS: oTCnexXBaHNe N3MeHeHN
nHbopMaLnm Ha CTpaHULLe, KOMMeHTUpOBaHWe ¢oTorpadPuini U KHomnka «MHe HpaBUTCA».

TpaHC2PpAHUYHOCMb. IHTepHeT pa3mMbiBaeT rpaHuLbl U MO3BOIAET 06LWATLCA C IIOAbMUN BHE 3aBUCK-
MOCTUW OT X MeCTOMONOXEHUSA, A3bIKa, KYAbTYypPbl, COLMaNbLHOrO cTaTyca Uam Bo3pacTta. OTo crnaxmvsaeT
KY/NbTypHblI€ Pa3IN4nNsA N CTEPeOoTUNbl U obneryaet obLeHne C HEMOXOXMMU NogbMU. Takum obpasom,
Nnosab30BaTe N MOTYT 3HAKOMUTLCA C Pa3HbIMK TOYKaMU 3pEHUS N 06Pa3oM XU3HU, He BOSCb NMPU 3TOM
6bITb Apyrumun. B CeTn gaxe Ha APYroM KOHLe CBeTa MOXHO HalTu cebe gpyseil, pa3jensowmx oguHa-
KOBble MHTepeChl M MMEeILLMX CXOXee MAPOBO33peHMe.

N CeTeBble BO3MOXXHOCTUY 4151 06y4veHus

CeTeBOe 06LeCTBO TpebyeT M3MEHEHMSA NOAX0AA K 06pa3oBaHMNIO C yHeTOM HOBbIX BO3SMOXHOCTEN.

B TpeboBaHMAX OCHOBHOI 06pa3oBaTeibHOV NPOrpaMMbl yKa3sbiBaeTCst OpraHM3aLns ceTeBoro B3au-
MogZecTBMA obLieobpa3oBaTebHbIX yUpeXAeHUA, a BbIMYCKHWK LWKOJbl JOJKEH YMeTb B3anMojeli-
cTBOBaTb B MHGOPMALMOHHOM MPOCTPAHCTBE 06pa3oBaTeNbHOro yupexaeHus. MNegaror B 3Tol cucteme
paccMaTpuBaeTCs Kak MPOBOAHUK, B ANaNore ¢ KOTOPbIM LWKONbHUKA NPUO6GPeTatoT KOMMYHUKATUBHYO
KOMMEeTEeHTHOCTb 1 MOy4YatoT HaBbIKM 0B6YYEHUS Ha NMPOTSHXKEHUN BCE XU3HN.

Ana 23¢PeKTUBHOro NCN0b30BaHUA CeTeBbIX BO3MOXHOCTEN B 06y4eHUN nejaror Jo0/KeH
NOBbILWAaTb CBOO KOMMYHUKATUBHYI OH/IaiH-KOMMOEeTeHTHOCTb. CounanbHble CepBUChl MO3BONSAIOT
BbICTPOUTbL B3aUMOZENCTBME C yYeHNUKaMWN 1 Koleramum, NojjepXmnBaTb COTPYAHNYECTBO WKONbHUKOB
Ha oHNalH-nAoWwaAKkax, HanpMumMep B pamkax KOHKPETHOM TeMbl UK NpoekTa, Co3j4aBaTb CO0bLLecTBa
N KOHUEHTPUPOBATb B HUX MaTepuasnbl U CCbIIKN Ha CTOPOHHME pecypchl ANna 6oniee rnyboKoro
n3yyeHns npobaembl. B coymanbHbIX CETSX MOAPOCTKN MOTYT BbICTYNaTb B POSIN UCC/iej0BaTenel,
TBOPLOB 1 obyyatowmxcs. Kaxablli nonb3oBatens popmupyet B CeT CBOE NMYHOE NMPOCTPAHCTBO,

B paMKax KOTOpPOro OH npeAcTaBaseT cebs n cBon nHTepeckl. CoobLiecTBa 06beANHSAIOT Nt0Ael

CO CXOXUMW NHTepecamu, KOTopble MOTYT AeINTbCS CBOMMU 3HAHUAMM, NAEAMU, HAXOAKaMU N TaknM
06pa3oM yrnybnsTe 3HaHWA APYT ApPYyra, PaclMpPsATb FOPM3OHTLI, MOKa3biBas pasHblie TOUKN 3peHus
Ha OfHW 1 Te Xe BeLu.

Ans Toro 4Tobbl CyMeTb BKAKOUYUTHCA B KOMMYHUKATMBHOE MPOCTPAHCTBO VHTepHeTa, yuntenb
JOMXeH rpaMOTHO BbICTPOUTL COBCTBEHHOE CeTeBOe MPOCTPAaHCTBO: NMPaBUIbLHO NPe3eHToBaTb
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cebs B IHTepHeTe, BbICTpanBaTb U NOAAEPXMBaTb OTHOLWEHNUSA C yYalMMKUCS, co34aBaTb

1 pasBuMBaTb coobliecTBa. Ho 3aechb ecTb paj NoABOAHbLIX KaMHel. Beab To, Kak BegeT cebsa B CeTun
nejaror, OTpaXxaeTcsl Ha BOCMIPUATUN €ro yYeHUKaMM 1 Ha TOM, KaK OHU B6yayT pa3BuBaTb CBOKO
KOMMYHUKATUBHYI KOMMNETEHTHOCTb. Tak, MHOTMe MONOAbIE YYNTENS UMEIOT HECKONBbKO npodunei:
oduLManbHbIV ANS O6LEHNSA C YYeHUKaMn 1 BTOPO, BOSMOXHO NOA NCEBAOHUMOM, ANa 06LeH s
C Apy3bsamu.

CounanbHble CeTV MNO3BONSAIOT YUNTENAM 06LLATLCA HE TONbKO CO CBOVMMMK YYEHUKAMU, HO U C KOera-
MU, NpeacTaBUTensaMn Apyrux npodeccnoHanbHbIX COO6LLECTB, poanTensmMu. Bo-nepsbix, Takoe obLue-
HUe OTKPbIBAET YUYUTENAM, LUKOAbHUKAM U UX POAUNTENAM AOCTYMN K MepejoBOMY OMbITY APYrUX LUKO,
BY30B M HayUHbIX HanpaBneHUin. NpumMepbl TakMX COOBLLECTB:

e CooObLecTBa MHHOBAUMOHHbIX yuuTenei (http://partnersinlearningnetwork.com/ w

http://www.it-n.ru/);
e ceTeBble 06pasoBaTenbHble coobuwecTBa NpoekTa «OTKPbITbIV Knacc» (http://www. openclass.ru/);

e o06pa3oBaTenbHbIN BUKM-NpoeKT Letopisi.ru;

e VHTEepakTMBHOe coobLecTBO «Yummcsa ¢ Google», rae negarory o6MeHMBaOTCA OMBITOM MO UC-
NONIb30BAHUNIO NHHOBALMOHHBLIX TEXHOOTUIA B 06pasoBaHnN,
(https://plus.google.com/u/1/communities/1025731879833502250112e=-RedirectToSandbox/);

e coobuecTBO «LndpoBoli pervoH», rae NPoOXoauT 06CyXaeHne NyULlnX NPakTUK no obyyeHuro
WKONBbHMKOB LMbPOBOM rpaMOTHOCTU 1M 6€30MacHOCTUN B IHTepHeTe
(https://plus.google.com/u/1/communities/1036561953461752777402e=-RedirectToSandbox/) n ap.

BO-BTOpPbIX, B 3TUX CETSAX MPOUCXOAUT PaHXMNPOBaHME NCTOUYHUKOB NHPopmMauum, bopMupyeTtcst He-

npuaTne NAM NoAAEPXKKA KOHLEMLMN N TEXHONOT WA, pacnpocTpaHsaeTcs MHGopMaLnsa 0 BO3MOXHOCTAX
pa3BUTUS: yuebHbIX NporpaMmmax, KoHdepeHUNax n Ap. B-TpeTbunx, 3TV ceTy NO3BOASIOT H6bLICTPO peLlaTh
HeopAWHapHble NPo6JieMbl 3@ CYET UCMOIb30BAHUSA BHELLHWX 3KCMEPTHbLIX PECYpPCOB, a Takxe NomMora-

0T NpUB/eKaTb aBTOPUTETHbIE, 3HaKOBble PUTypbl B MPOrpaMmbl 06yyeHUs. HakoHeL, Yepes BHeELIHMWe
KOHTaKTbl yAaeTcs ANCTAHLMOHHO NpuBAeKaTb NpenojaBaTtesneil N 3KCNepToB, COBMECTUMbIX C CUCTEMOA
LeHHOCTel 1 Leneil, Ha KOTopble OpueHTUpyeTcst yYebHoe 3aBedeHne. Hanpumep, 3aii4s B ayAUTOPUIO
MHOTVX 3apy6eXHbIX YHUBEPCUTETOB, Mbl MOXEM YBUAETb HE O4HOTO, a HECKONbKUX MpenojaBaTenei:
OAVH BejeT 3aHATHeE, a 4Ba APYTUX YHaCTBYIOT B HEM BMPTYaNbHO, Yepes «TeseMoCT». Takoe 3aHATUe

MOXHO OpPraHm3oBaTb, K MpuUMepy, Yepes cepBUC BugeoscTpedy B Google+ (https://support.google.com/
plus/answer/1215273?hl=ru/).

VIMeHHO ceTeBble COObLLECTBA CTAHOBATCA MHCTPYMEHTOM A1 06y4YeHNA Ha MPOTAXEHNN BCEM XUN3-
HU. OHM NO3BONSIOT NepejaBaTb He TOJIbKO KOHTEHT B BUAE KHUT, BUAEO AN APYroin nHGopMaumm, Ho
N 4eNNTbCA HEABHbIMW, TPYAHO $OpMann3yeMbliMn 3HAHUAMMN, HanpumMep, NpodecCcMoHasbHbIM OMbITOM,
KOTOPbIA paHblle MOT NepeAaBaTbCa TONbKO B X04€e NNYHON paboTbl C HACTABHUKOM.
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B KoOMMYHUKaTUBHasA KOMMNETEHTHOCTb U
o6weHve B IHTepHeTe

N KoMMyHMKaTMBHAsA KOMMNETEHTHOCTb

VIHTepHeT He NPOCTO NpUBEN K yBENMUYEHUIO YacTOThl U pa3Hoobpa3uns obLeHns, OH NpeocTaBua
BO3MOXHOCTW HEMpPepbIBHO y4acTBOBaTb B KOMMYHUKALMWOHHOM npouecce. bonee 20 neT Hasag, npea-
CKa3biBasd Takomn adpdeKkT TeXHNUECKOro pasBUTUSA, N3BECTHbLIV coLManbHbIn Nncuxonor Jlapuca NeTpos-
cKasi nucana: «B ntore 6bicTpo NpubankKaeTca CUTyaums, KOrga TexHuKa 4acT NPUHLMUNNANbHY BO3-
MOXHOCTb B 060 MOMEHT 13 1060 TOUKN NPaAKTUYECKN MTHOBEHHO CBSI3aTbCs C IOB6LIM YeIOBEKOM,
1 TOrga oCHOBHad 3ajava byjeT 3akato4aTbCs B TOM, UTO6ObI CyMeTb OBAaAeTb MOTEHLUNANbHO HeOrpaHu-
UYeHHbIM MOTOKOM 06LeHUs, 3¢PeKTUBHO peannsoBaTb ero BO3MOXHOCTW, ONMUPasAChb, B YaCTHOCTU, U Ha
BO3POCLUNIA YPOBEHb COLIMANBHO-MCUXONOrMYECKO KOMNEeTEHTHOCTU» [6]. YacTbio Tako KOMMETEeHTHO-
CTW ABNAETCA KOMMYHUKATUBHAA KOMMNETEHTHOCTb.

KOMMYyHUKaTUBHAas KOMMNETEHTHOCTb MOHMMAaEeTCsa Kak C/IOXHAasA NTMYHOCTHAA XapakTepucTmka, BKaYa-
OLLLas COBOKYMHOCTb 3HAHUM, YMEHUI, @ TakxXe MOTMBaLMM N OTBETCTBEHHOCTU, HEOBXOAMMBIX ANA 3¢-
beKTMBHOM KOMMYHMKaUMK. Ponb VIHTepHeTa Kak MHCTPYMEHTa KOMMYHMKaUnmM Bce bonee ycunmBaeTcs,
M npescTaBieHNe 0 KOMMYHUKATUBHOW KOMMNETEHTHOCTN B COBPEMEHHOM MUpPe He MOXET 6biTb MONHbLIM
6e3 yuyeTa 3TOro acnekra.

CornacHo HoBbIM ®egepanbHbiM 06pasoBaTe/lbHLIM CTaHAapTaM, popMMpoBaHME KOMMYHUKATUBHOM
KOMMNETEHTHOCTU B OBLLEHNN U COTPYAHMYECTBE CO CBEPCTHUKAMU, AeTbMU CTapLUero u MaajLlero Bos-
pacTa, B3poc/biMUY (B NpoLecce obpa3oBaTeibHOM, 06LLEeCTBEHHO-MONE3HON, y4ebHO-ccaef0BaTeNb-
CKOW, TBOPYECKON 1 APYTNX BUAOB AeATENbHOCTN) CTOUT OTAENbHONM 3ajadeil 06pa3oBaHmNs, Takxke Kak
YyMeHMe 0CO3HAHHO NCMOJIb30BaThb peyeBble CPeACTBA B COOTBETCTBUM C LeNsaMU KOMMYHUKALUW ANS Bbl-
paxeHns CBOUX YyBCTB, MbICNel 1 NOTPebHOCTen.

O6Las KOMMYHVKATUBHAA KOMMETEHTHOCTb B MPOrpamMmMe OCHOBHOW LLUKOJIbl OCHOBLIBAETCS Ha psje
yMeHU. Tak, yydawmecs A40/IKHbl YMeTb CTaBUTb U pellaTb MHOroo6bpasHble KOMMYHUKATUMBHbIE 3a4a-
yun; AeicTBOBATb C y4eTOM MO3ULUK APYTrOro U yMeTb COrlacoBbIBaTb CBOU AeNCTBUSA; yCTaHaBAMBaTb
N NOoALEepPXMBaATb HEOBXOAUMbIE KOHTAKTbI C APYrMMU NHOAbMU; YA0BNETBOPUTENbHO BNajgeTb HOpMamu
N TEXHUKOW 06LLeHNS; onpeaensaTb Lean KOMMYHUKALMKW, OLEeHMBATb CUTYaLLMIO, YUMUTbBIBAaTb HAMEPEHUS
1N CNOCO6bI KOMMYHMKaLWM NapTHepa, BblonpaTb ageKkBaTHble cTpaTermm KOMMyHUKaunm. Mo HOBbIM
depepanbHbIM 06pasoBaTeNbHbIM cTaHAapTam, VKT nrpatoT BaXKHYH ponb B NOBbIWeHUN 3ddekTnB-
HOCTV GOPMUPOBAHUSA KOMMYHUKATUBHON KOMMNETEHTHOCTU, B YaCTHOCTU UCNoNb30BaHue cpeacte KT
AN KOMMYHUKaUWM U COLMaNbHOro B3auMoaelcTBMA npeacTaBnseT cobo oTAaeNbHbIN 610K B cOCTaBe
MKT-kOMNeTeHTHOCTHU.

KOMMYHMKaTMBHAas KOMMNETEHTHOCTb NMPU UCNONb30BaHNM VIHTepHeTa BKAOYaeT CNOCO6HOCTbL U FOTOB-
HOCTb MCMONb30BaTb pecypcbl MHTepHeTa Ans:

e KOMMYHWKaLMU Ha pa3HbIX YPOBHAX;

e npe3eHTauuu cebs B IHTepHeTe;

e BbICTpPaMBaAHUSA COLMANBLHONM CETU B3aMMOOTHOLLEHU B IHTepHeTe (4pYy3bs, 3HaKOMbIe);

e B3aMMOJENCTBUSA C APYTMMM NONb30BaTENSAMN B COO6LLECTBAX;

e COBNOAEHUNA ITUYECKUX NPaBUI N COLMANbHBLIX HOPM B OTHOLLEHUSAX;

e BbICTpaMBaHUSA 06LLEHNA B 3aBUCUMOCTU OT BUAA pecypca, Lean n ayagutopuu;

e obecneyeHns 6e30MacHOCTM B NpoLecce KOMMYHMKaLNN.
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B OHnaniH-o6buleHne

Beaylieli 4eATeNbHOCTbH NOAPOCTKOB ABNSETCHA ObLLeHNe CO CBEPCTHUKAMU. VIHTepHeT HepeaKko 06-
BUHSAOT B TOM, UTO OH 3aMeHWNN obLleHMe B peaslbHOM XU3HN 1 cnocobCcTByeT TpaHchopmaLum 1 notepe
Takol BaxHeNwWweln Ana agantaumm B obLiecTBe XxapakTepucTuke yenoseka, kak counabensHocTb. OHa
npeanosaraeTt pa3BuUTME OBLWNTENBHOCTU U KOMMYHUKATUBHOCTU, XapakTepUsyoLWmnX Mepy BKIKOYEH-
HOCTW INYHOCTUK B COUMaNbHYI Mukpocpesy. CounabenbHOCTb NPOSBAAETCS B MOTPEOHOCTN 1 CNOCo6-
HOCTU K YCTaHOBAEHWIO COLManbHbIX KOHTakTOB. CaMblil pacnpocTpaHeHHbI ynpek HTepHeTy cocTonUT
B TOM, UTO /IOAN HAaUMHAKOT n3beraTb CoUMaNbHbIX KOHTAKTOB BHe CeTn 1 TakMM 06pa3oM TepsitoT HaBbl-
KN 06LEeHNS B peasbHOM XU3HW.

Tak nu 370? BeAb B yCIOBNAX BO3MOXHOCTN B6ecnpepbiBHOW KOMMYHUKaLMK pa3BMBaeTCa ee HOBas
bopma — oHnanH-ob6LeHme. NonpobyeM OTBETUTbL Ha 3TOT BOMNPOC U PacCMOTPUM TpU Hanbonee 3Hauu-
MbIX €ro acnekTta. 3To camonpeseHTauns n obpas g B VIHTepHeTe, OTHOLLIEHWNS C APYTMMU, UK OTHOLWe-
HWe K ApYyromy, n opMunpyroLmecs «Mbli».

Camonpe3zeHmayus u o6pas S

B noApocTKOBOM BO3pacTe MPOUCXOAAT akTUBHbIe
npoueccbl GOPMUPOBaHUSA NAEHTUYHOCTH, CBA3AH-
Hble C MONCKOM 1 MOCTPOEHNEM JINYHOCTbIO CBOE-
ro s B MHOroobpasHom mupe. KOMMyHUKaTUBHbIe
BO3MOXHOCTU VMIHTepHeTa pacllMpstoT KOANYeCTBO
CYLLeCTBYIOLWNX B peaNbHON XNU3HN CNOCO60B 1 BU-
OB camornpeseHTauuu. Jletm 1 nogpocTkn akTUB-
HO cTpoAT B CeTn pasHble 06pa3bl cBoero i, B TOM
yuncne NCNoNb3yst UHTEPaKTUBHbIE MyNbTUMeEAUNHbIe
BO3MOXHOCTU (TEKCT, 3BYK, rpaduky, Bugeo, ¢oro).
Taknm 06pa3oM OHW KOHCTPYMPYHT CBOK COBCTBEH-

HYt0 OHNaWH-NaTGopMy AN KOMMYHUKaLUK, NPpU-
yeM HepenKo He OfHY, a HeCKo/IbKo. B BMpTyansHOM
NPOCTPaHCTBE NPOUCXOAUT aKTUBHOE 3KCMEePUMEHTU-
poBaHMe NoAPOCTKOB C obpasom 4.

Mo faHHbIM nccnegoBaHUs «leTn Poccum oHNamH», okono 30 % onpoLeHHbIX AeTeil 1 NoAPOCTKOB
NPU3HaNNCb, YTO XOTA 6bl pa3 NpeAcTaBNANUCL B CeTu Apyrum yenosekoMm. Mpuryem KaxAbli WecTomn
13 OMNPOLLEHHbIX AenaeT 3TO 4OCTaTOYHO YacTo. Ecnm B3pocnblie ckopee BUPTYasbHO PEKOHCTPYUPYIOT
NINYHOCTHYIO NAEHTUYHOCTb, TO AeTckme Npoduan B COLMaNbHbBIX CETAX OTPaxXatoT CI0XHbIe npoLecchl
bOopMUMPOBaHNA NTNUYHOCTHON N COUMaNbHON UAEHTUYHOCTU.

Mo pgaHHbIM PoHAa Pa3sBntna VIHTepHeT, y MOAPOCTKOB NPU OnncaHnm nmu ceoero A B IHTepHeTe
BbIXOAMT Ha NepBoOe MeCTO HOBbIM BUA COLMaNbLHOMO S — MHTepHeT-Nob30BaTeNb. BTopoe no 3Hauvu-
MOCTU MeCTO B CTPYKType A B VIHTepHeTe 3aHMMatOT HOBble AN NAEHTUYHOCTN NOAPOCTKa KOMMOHEHThI
peatenbHoro A. CpeAun HUX NUANPYeET yBleyeHne JeTbMW KOMMbIOTEPHBIMU UTPaMn, 0CO6EHHO MHOTO-
NoNb30BaTeNbCKUMU, MpeAnonaratoMin BblpaXXeHHbIi KOMMYHUKATVBHbIM acnekT. 3To oTpaxaeTcs
B MCMNOJMIb30BAHNU HNKOB, MHOTME U3 KOTOPbIX — VIMEeHa MnepcoHaxer pasnnyHbiX Urp, C KOTOPbIMNA
NOAPOCTKN HepeaKo cebs ngeHTUGNUNPYOT. B geaTenbHoe 4 TakxXe nonajatoT Apyrue BUAbl UHTep-
HeT-aKTUBHOCTW, HanpaBNeHHble Ha MONCK MHGOPMaLUK 1 pa3BUTMEe KOMMYHUKauun B CeTn. B cTpykTy-
pe NAEHTUYHOCTM MOAPOCTKOB BbIPaXeHa 4acTb KOMMYHUKaTUBHOTO f1, COCTOALLAS B BOCAPUATAM cebs
Cy6beKkToM 0b6LeHNsa, KOMMYHUKaTopoM. [leTu, XxapakTepusysa csoe 5 B IHTepHeTe, B TpW pa3a valle,
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yemMm npum onmcaHmm CcBoero A8 pPeanbHOCTN, NCNOTb30BaN XapakTepuctnkn, cBa3aHHbIe C O6LU,eH|/IeM.

M3 Hnx 6OI'II::LIJyI-O 4acTb COCTaBUIN CI'IELI,VICI)I/I‘—IECKI/IG poneBble NO3NUNN, XapaKTepHble Ang OHﬂaVIH-Cpe-

Abl: «aCeUYHNLa», «MoNb30BaTeNlb COLNANBHOM CeTU», «HaTep», «MepenncUYmnk», «pasroBopLimk B MHTep-

HeTe», «4NeH rpynnbi» N 4pP. Ho Takxe akTUBHO 6bi1n npeacTtaBieHbl anI/I6yLI.I/II/I, C MOMOLWbHK KOTOPbIX

NOAPOCTKN OMUCLIBAOT Ce6SA B peanbHOM XN3HW, HaNpUMep «ObLLNTENbHbIN», «COBECeAHUNK», «AyLLa

KOMMaHWU», «<BCErAa HaxoXy 06U A3bIK», «4eNoBekK, 06LatLLLMIACS CO 3HAKOMbIMU» U Ap. [0 pe3ynb-

TataMm uccnegoBaHua doHpa Pazsutua VMiHTepHet (2013), 6onee 30 % nogpocTkoB 12-17 net B VIHTep-

HeTe YyBCTBYIOT cebs 6onee 0OLWUTENBbHBIMA, YEM B peanbHO XN3HU. A cpean ponel B ViIHTepHeTe

Ha rnepBble MecTa BbIXOAAT ponun cobeceaHuka u gpyra [10] (puc. 27).

CobeceaHuNK

Apyr

Ha6nwopaartens

AxTep

TeopeL

Tponnb

3aWmUTHUK

HactaBHUK

MNocpegHmk

MaHunynatop

10% B3pocsibix 1 4% rnogpPoCTKOB 3aTPYAHUINCL C OTBETOM.

4
57%
27%
31%
3%
8%
1%
5%
9%
7%
1%

56%
43%
24%
13%
11%
11%
11%
10%
8%
4%

Puc. 27. [pednoyumaemesie pocculickumu
noopocmkamu U 83p0oC/ibIMU COYUANb-
Hele poau 8 iHmepHeme (ViccnedosaHue
yugpoeoli komnemeHmHocmu, ®oHo
Pazsumus VIHmepHem npu noddepicke
Google, 2013 2.)

MHTepHET BCe bonee nepcoHannsnpyeTcd, n A8 MHTepHETe CTaHOBUTCA MeHee 3allNLLEHHBIM, bonee

OTKPbITbIM. OCOB6EHHO 3TO KacaeTcs geTell U NOAPOCTKOB. Poccuiickme WKONbHMKN B 60bLINHCTBE CBO-

€M MMEeKT OTKPbITbIE I'IpO(I)VIJ'II/I B CcoOuManbHbIX CETAX, KyJa HeEPeAKO BblK1aAblBAOT BCHO JINYHYHO I/IHq)Op-

Maumio. Y TpeTbell 4acTy ONpoLUeHHbIX AeTell MpopuAN OTKPbITEl BCEMY MUPY, @ YEM MajLue
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pebeHok (9-12 net), Tem 6onee ys3BMM OH B CeTu. OTMETUM, 4YTO 3TO TOT BO3PAacT, B KOTOPOM BoObLLe
He peKoMeHAyeTCs PerncTpMpoBaThbCa B coUManbHbIX ceTax. CyllecTBYOWME B COLMANBHBIX CETAX BO3-
pacTHble LieH3bl MPakTUYeCcKn He COBNAA0TCA U Ierko 06X0AATCA LWKONbHUKAMU MIAALIEro U CpejHero
LWKOJIbHOrO Bo3pacTa. 60-80 % poCCUMNCKUX LUKOAbHUKOB yKa3bliBatoT B CeTu CBOO GaMnInto, TOYHbIN
ajpec, HOMep WKOJbI, BbIKNaAbIBAOT MNYHble doTorpadumun. TpeTb geTei yKka3biBaeT Ha CTPaHUYKe

B CeTn HoMep TenepoHa MK CBOM AOMAaLUHWIA agpec. B To e Bpemsa B npoLecce nepcoHanmsaunm
NHTepHeTa coxpaHeHMe ANYHbIX AaHHbIX NpuobpeTaeT 0CO6Y 3HAUMMOCTb N CTAHOBUTCA KAOYEBbIM
acrnekToMm oHNanH-6e3onacHocTn. CamonpeseHTaumsa B MIHTepHeTe TpebyeT KOHTPOASA Haj TeM, Kakyro
NNYHy nHbopmMauno o cebe CTOUT BblKaAbiBaTb, a TakXXe 3a TeM, Kak 3alinLiaTe ee U NpejoTBpaLlaTh
HeXenaTenbHoe pacnpocTpaHeHne. O6pas cebs, co3jaBaemblii NOb30BaTeNEM U BOCMIPUHNUMAEMbIIA
BCEMMU, C KeM OH obLaeTca B CeTn, CerofHsa oka3sblBaeTCs HaNPAMYHO CBA3aHHbIM C peanbHOM XN3HbIO

1 oKa3sblBaeT BAUSAHME Ha penyTauunto B odpnariHe.

OcobeHHOCTN obLeHnsa B CeTn MPUBOAAT K CNOXHOCTAM B POPMUPOBAHUN UAEHTUYHOCTU. NPUKpPbI-
BasfCb HMKaMW 1 aBaTapamu, o6LasCb OAHOBPEMEHHO C 6H0bLIMM KOJIMYECTBOM t0AeN, MoAPOCTOK
pUCKyeT CBOEBPEMEHHO He onpeAenmnTbCa CO CTaHOBAeHMEM . Y akTVMBHbIX TYCOBLLMKOB CyLlecTByeT
60/blIas BEPOATHOCTb «3aCTpeBaHUA» Ha CTagun AP Y3HON NAEHTUYHOCTM — HeonpeaeneHHoro,
CMYTHOTO, HEYCTOMUYMBOro NpeacTaBieHns o cebe camoM. leMOHCTpUpys pasHble dacagbl cBoero 4,
NOAPOCTOK He CTONbKO onpejenseTca ¢ AeHTUYHOCTbIO, CKONbKO MHCLIeHNPYeT ee, 3aH1UMasACb 6ecko-
HeYHbIMW cCaMonpe3eHTaunaMu. Bce 3To MOXeET YAAMHUTL NpoLecc caMoonpejesieHns NoApPOoCTKa 1 Tak
HasbiBaeMblii MOPATOPUIA MAEHTUYHOCTU — KPU3UCHBLIA Meproj Mexay HOCTbI0 U CoO3peBaHneM, Koraa
y NOAPOCTKA NPOUCXOAAT CNOXHbIEe Npouecchl NpnobpeTeHNs B3pOCA0A NAEHTUYHOCTU. CTPOS pasHble
dacagbl 8, MOXHO TaK U He HalTN COBCTBEHHYO MAEGHTUYHOCTb.

Ynpasnainte Bawew undposoin penyrtauymrei!

e byjbTe BHMMaTeNbHbI K Baleln LGpoBoOi penyTaumm — nogymManTe ABaxXAbl, npexae
yem Nyb6AMKOBaTb YTO-TO 06UAHOE, BpeAHOe UAU HeMo3BOAUTeNbHOE: arpeccus B VK-
TepHeTe TaK Xe HenpusaTHa, Kak 1 B peanbHOM XN3HU.

e Kak n B pealbHOM MUpe, Bbl MOXeTe yrpaBAsaTe NHTepHeT-penyTaLneid, MOMHA O Lnd-
pOBOM C/eje: BHMUMaTeNbHO OTHOCUTECh K Nybankaunm nHpopmaumm o cebe 1 gpyrux,
He pa3MewanTe NNYHYO nHGopMauuno nan ¢otorpadunm 4pyrux nogen, He CNPoOCUB
NXx paspeLueHuns

e UYto genaTtb Ny6anUHBIM? MHOTrMe NpoaykTel Google N03BOAAT NONbL30BaTENAM ObMe-
HuBaTbCs MHPopMaumen, Hanpumep Gmail, YouTube n Google+. HacTtporikn goctyna
MOMOratT OrpaHNYMBaTh KPYr AUL, KOTOpble MOrYT MpocMaTpmBaTh Baln poTorpa-
oun, 6norm, nHbopmauuno Npodunsg n gpyrne matepuranbl, onybanKoBaHHbIe BaMu
B IHTepHeTe. Mpexae YyeM genatb NOCT AN BUAEO NYBANYHBIM, NogyMmaliTe: AeACTBU-
TeNbHO IV OHU NpejHa3Ha4vYeHbl 415 06Lero NpocMoTpa, Ui HE06XoAMMO OrpaHu-
YNTb JOCTYMN K 3TOM MHPOpMaL MK, onybINKOBaB ee TONbKO AN 6AVN3KMX ApYy3eil nan
YNeHOoB cemMbun?

e B Google+ MOXHO CerMeHTMpoOBaTb MNoO/Jb30BaTeNe Mo TeMaTUYeCKUM Kpyram v ny-
611KOBaTb MHGOPMaLMIO ANS BbIOPaHHOM ayanTopmumn. TakKe B COLMaNbHYHO CeTb
BCTPOEHbI CreunanbHble HacTPOVikn 6e30nacHOCTU 4NN AeTel.
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e Yto nybnukosaTb? «MpaBmio 6abyLLKN» ABAAETCS XOPOLIMM NPaBUIOM A/s ornpeje-
NeHns nHopmaumm o cebe, KOTOpyto He cToUT NybankosaTb B MIHTepHeTe. Mpexae
yeM NybnmMKoBaTb YTO-NM6O, MpeAcTaBbTe: YTO MogyMana 6bl Balwa 6abylika, ecan

Obl yBuaena 3T1oT KOHTEHT? AeVICTBI/ITe}'IbHO N OH AO0NXEH ObITb AOCTYyNneH WMNPOKOMY

Kpyry nonb3sosaTtenei?

MoapobHee Ha o6pa3oBaTenbHOM nopTane Google «[MoNe3HO 3HaTb»:

http://www.google.com/goodtoknow/familysafety/sharing/.

BN OTHOLWEHUSA C APYrMMU N OTHOLLIEHME K APYroMY

ObleHne B BUPTYaIbHOM MMpPe MCUXONOTNYEeCKN NpOoLLe MO CPAaBHEHUIO C OOLEeHEeM NNLLOM K AMLY.
Mo gaHHbIM nccnegoBaHns «Jetn Poccmm oHNamH», 601ee NONOBUHBLI BCeX ONPOLUEHHbIX geTelt 11-16
NeT NpU3HaNnCh, Y7o B VIHTepHeTe UM npoLle 6biTb CaMUM CO60M, YeM Npu O6LLEHWN C NHOABMU INLLOM
K 1Ly, N 4TO B VIHTepHeTe OHM MOTYT 60/1blle rOBOPUTb O PasHbIX Belax, Yem npu obLWeHNn AL oM
K nuuy (puc. 28). OnucelBasa ceoe A B VIHTepHeTe, NOAPOCTKM He MPOCTO XapakTepusytoT cebsa Kak «0b-
LWNTENbHOIro» YeaoBeka, HO N KakK «paCKOBaHHOIo», «MOoNyAApHOro», «yBepeHHOro B cebev, «BCcemMoryue-

ro». B Cetu nerue Bblpa3nTb CBOKO MHANBNAYA/IbHOCTb, BONTU B AoBepune, 1n36exaTb CIOXHbIX OTHOLUEe-

HWA, npowie O6cyAVITb MHTVMHbIE TEMbI, KOTOPbl€ OYEHb BOJIHYIOT AeTEVI B 3TOM BO3pacTe.

B NHTepHeTe:

Manb4ynkun

[eBoukn

11—12 net

13—14 net

15—16 net

Poccus

EBpona

MHe npotue 6bITb
camum co6oli

58%
52%
59%
57%
50%
55%
50%

-

A Mmory rosopuTb
0 pasHbIX BeLax

56%
54%
49%
61%
52%
55%
45%
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A Mmory rosopuTb
0 INYHBIX BeLLax

42%
42%
39%
45%
40%
42%
32%

Puc. 28. CpasHeHue
KOMMYyHUKayuu

8 lHmepHeme

¢ KOMMyHuUKayuel

8 peasbHOM mMupe
(UiccnedosaHue «flemu
Poccuu oHnaliH», ®oHO
Passumus ViHmepHem,
2010-2011 22.)



B NHTepHeTe Takxe npoLye o6LaTbCa pa3HbIM KaTeropusam NoAPOCTKOB, Y KOTOPbIX eCTb KOMMYHU-
KaTWBHble TPYAHOCTU B peaNbHOM XN3HN. B TakoM 06LLeHNN KOMNEHCUPYHOT CBOW HeAO0CTaTKWN (CTECHU-
TeNbHOCTb, MOBLILLEHHYO COLMAaNIbHYO TPEBOXHOCTb, Aenpeccunto) MHTPOBEpPThLI, a Takxe AeTu, cTpa-
Aatolme oT ognHo4YecTBa, — B CeTn UM nerye HaliTu cobeceHNKOB U TeX, KTO FOTOB UX BbICAYLLATb.

B VIHTepHeTe HaxoAAT Apy3eli AeTW C OrPaHNYEHHbIMW BO3MOXHOCTAMM, HEPeAKO NINLIEHHbIe MONHO-
LLeHHOro NoBCceAHEeBHOTO 06LWeHNsA. B oHnaliH-cpede nerye caMoBbIpaXaTbCs M 06LWaTbCA ayTncTam,
KoTopble B popMaTe rmneprekcTa YyBCTBYIOT Cebs yloTHee, YeM B CUTYyaL MK XXNBON pa3roBOPHON peyun.
Takum obpasom, obuieHne B IHTepHeTe HepeaKo BbiMoAHAET QYHKLMWIO COLMaibHON KOMMeHcaumnu.

B T0 e Bpema IHTepHeT 3Ha4YnTeIbHO pacwpsaeT BO3MOXHOCTY 0bLeHNsA ANS 3a94/1bIX KKOMMYHU-
KaTopoB». «KKOMMYHUMKaTOPbI», NNV «UHTEPHET-TYCOBLLUNKM», COCTABAAIOT CAMYI0 MHOTOUYNC/IEHHYIO rpyn-
ny 13 BblAeNEeHHbIX CEMW TUMNOB AeTel-nonb3oBatenen MHTepHeTa [9]. AnA «<KOMMYHNKATOPOB» 0CObeH-
HO BaXHO, 4To B CeTn MOXHO AelicTBOBAaTb HE3aBNUCUMO OT POAUTENER UK APYTUX B3POC/bIX, peannsys
NOTPe6bHOCTb B CAMOCTOATENLHOCTW N aBTOHOMUN. Ana HUX NHTepHeT — 3TO MeCTO nouvcka Apy3ei
N cpencTBo obweHns. «kKoMMyHMKaTOpbl», B COOTBETCTBUN C Knaccnpumkaumern notpebHocTen Abpaxama
Macnoy, ncnonb3yrT VIHTepHeT ANS YAOBNETBOPEHUA COLManbHOM NOTPEOHOCTY B CBSA3U: B 06LLEHMNN,
NPUHAANEXHOCTN, N106BU N NpU3HaHUK. C 3TON Lenbr oHK obulatoTca ¢ Apy3bsamu B ICQ, Skype, co-
LManbHbIX CeTAX, YaTax U Ha popymax. C MOMOLLBLIO 3TUX CPEACTB OHU CTPOAT OTHOLLEHUSA, 06CYXAAtoT
nAaHbl U BCTpeYyun, NoayyatoT Npu3HaHne 1 caMmopeannsytotca. bnarogapsa popymam 1 4atam y MHOTUX
NOAPOCTKOB, KOTOPbIE B PeanbHOM XMN3HN He OTINYAIOTCA 60NbLLION aKTUBHOCTbLIO B O6LLEHUN N peaKo
y4yacTBYIOT B ANCKYCCUAX, MOABAACTCA BO3MOXHOCTb HapaBHe C APYrMUK BbliCKa3saTb CBOe MHeHWe 1 npu-
HATb y4acTue B 06CYXAEHUN.

NccnepoBaHWa NokasbiBatT, UTO MOAPOCTKY, MMeloLLMe Kpenkmne counanbHble KOHTakTbl odnaliH,
TakXe akTVIBHO Pa3BMBAalOT JONTOCPOYHbIE CBA3M OHMalH. 1 HA06OpPOT — Te, KTO CKJIOHeH nlberatb
KOHTaKTOB B peasbHOM XWU3HWN, MeHee CKNOHHbI 3aBOANTL Apy3eli B IHTepHeTe [1]. Apyrumun cnoBamu,
nony4yaetcs, 4to B CeTun «boraTtble CTaHOBATCA 6oraye» 1 BUpPTyanbHoOe oblieHne AOMNONHAET KOMMYHU-
Kauum, passusarLleecs sHe CeTu.

B coumanbHbIX CeTAX NOAPOCTKN CTPEMUTENBHO 3aBOAAT APY3€eil, KOTOPbIe MONajaroT B COOTBETCTBYIO-
WA CNNCOK N 0dULIMANBLHO MONYYatOT CTAaTyC «4pyra», XoTa Ha CaMOM Jene HepejaKo 3TO COBCEM He3Ha-
KOMble AN U NULWb MUMOJIeTHblIe KOHTaKTbl. Y10 Apy3eil ¢ BO3pacToM CTpeMUTeIbHO yBenn4ymBa-
etcs. 1o faHHbIM nccnepoBaHua «letn Poccunm oHnaliH», 69 % aetein B Bo3pacTe 9-10 neT yXXe nmeroT
6o/blle fecaTn gpy3eil B coumanbHbIX ceTax, y 28 % — 6onblie 50 gpyseit, a K 15-16 rogam y Kaxgaoro
yeTBepTOro 6osnblue 100 gpy3en B couManbHbIX CeTAX. 3HaUYMTeNbHAsA YacTb CeTEBOro obLleHNs aBaseT-
CA NPOAO/IKEHNEM peasbHON KOMMYHUKaUMK, a IHTepHeT BblCTynaeT NLlb MHCTPYMEHTOM ee OCyLecT-
B/I€HNA. 3TO NPUMeP TOro, KaK CMbIKAOTCA peasibHOCTb W BUPTYasbHOCTL. TeM He MeHee NoYTu noJso-
BMHA POCCUMCKNX LUKONBbHUKOB 06LLat0TCA B IHTepHeTe ¢ TeMU, C KEM OHW He 3HaKOMbl B peasbHOM
XW3HW. Yem cTaplue pebeHOK, TeM LLUMpPe Yy Hero ceTb TakUX KOHTaKTOB.

CoumanbHble ceTn, KOTOPble BO3HNKAKT B IHTepHeTe 1 B KOTOPble AeTW aKTUBHO BOBJ/IeYEHbI, ABNAIOT-
Csl OCHOBOW HaKOMAEeHWS COLMANbHOro Kanmrana — coumanbHbIX CBA3en, NpeACTaBAAOLWNX ANA TNYHO-
CTV ONpejeneHHbIl XU3HeHHbI pecypc B byayuiemM. OLHO 13 OCHOBHbIX CBOMCTB COLMAaNbHOro KanuTa-
Jla — ero camoBo3pacTaHme. 3Ta 0COOEHHOCTb APKO BUAHA MMEHHO B COLManabHbIX CETAX: KONMNYECTBO
Apy3eil pacTeT 06bIYHO Kak CHeXHblil KoM. C O4HON CTOPOHbLI, 3TO MO3UTUBHbLIA MOMEHT — yBeNn4nBa-
eTCH YNC/I0 KOHTAaKTOB U CBSA3eN, KOTOPble MOTYT B HacTosLWeM 1 byayLieM 6biTb OCHOBOW YCMNeLWHOCTY
yenoseka. B coBpeMeHHbIX MCCef0BaHNAX AOKa3blBaeTCH, YTO 06LeCTBO MOCTMOAepHa — 3TO aMoxa
«Cnabbix cBA3en» [13, 2], HO UMEHHO OHW NpnobpeTatoT 0coboe 3HaUeHVe B JOATOCPOYHON XN3HEHHOM
nepcnekTuse. HaBblkKM BUPTYaNbHOro 06LEHNA CeroAHa No3BONAOT NpMobpeTaTb CoOLManbHbIN KanuTan
B dopMe «cnabbix CBS3e» B ropasfo 6o/blueM KONMYecTBe, YeM 06 NTeNbHOCTL B odnaliHe.

Pa3BuTVe BO3MOXHOCTeN MIHTepHeTa Kak CpeAcTBa KOMMYHUKaLMK Takxe AenaeT Halw Mup Bce 60-
nee TecHbIM. CerofHsa nccaejoBaTen HaxoAAT AOKa3aTe/lbCTBa TOMY, YTO COBPEeMeHHble colnanbHble
WHTepHeT-ceTu elle 6osiee TeCHbl, YeM peanbHbIi Mup. Ewe B 1960-x rogax ncmxonor CTaHAn Munrpam
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IMMUPUYECKN MONbITaNCS NOATBEPAUTE «TEOPUI0 LLIeCTU PyKonoXaTuii» BeHrepckoro ¢aHtacta ®pu-
fgewa KapuHTW, rnacsallyto, 4To MUp CTPaLLHO TeCceH 1 BCe NI0AM pasjefieHbl B CpeJiHEM BCEro NATbHO
YPOBHAMMU 06X 3HAKOMbIX. YUYeHble 13 MUAaHCKOro YHMBepCUTeTa BbISCHUIN, YTO KOIMYECTBO CBA3EN
Mexay 721 MAH akTUBHbIX Nonb30oBaTene Facebook coctasnsdeTr 69 mapa CpeaHss ANMHA LLEeMOYKN yXe
OoKa3sanacb MeHblle NATM — 4,74. Echv nonb3oBaTenn ViIHTepHeTa XMBYT B O4HOW CTPaHe, TO CBA3b CO-
KpawaeTcsa A0 3-4 pykonoxaTtuii. No3ToMy Nonb30BaTeb, KOMAETEHTHbI B UHTEPHET-KOMMYHUKaLNK,
MOXeT 6e3 0co60ro Tpysaa He TObKO HaWTX, HO U MOOBLLATLCSA TeOpPeTUYeCKM C NH0ObIM YeN0BEKOM,
eC/IV TONIbKO Y 3TOr0 YesoBeKka eCTb akkayHT B CeTu.

OAHaKo AOMWHMPOBAHMeE Cabbix CBA3eM CKa3blBaeTCsA Ha KauyeCcTBe MeX/INYHOCTHbLIX KOHTAaKTOB: OHU
CTaHOBATCA 60Jiee MOBEPXHOCTHbLIMU, HEAONTOCPOYHbIMU. Korga noApoCTOK MMeeT HeCKONbKO COTeH
Apy3ei, oH 6e3 ocoboro TpeneTta byseT OTHOCUTBLCA K pasfiyke C APYrom, a conepexmnBaTb 6AU3KUM Nt0-
4AM eMy MPOCTO Hekorga, MoCKobKY ero Bpems 3aHATO ObLeHeM C MHOTOUYNCAEHHBIMU «4PY3bAMU».
Booble cnoBO «Apyr» B COLMaNbHbIX CETAX He BMOJHE COOTHOCUTCSA C NMPUBbLIYHLIM MOHUMAaHWEM 3TOro
CNOBa B PYCCKOM N ApYruX eBponerckmnx kKynbTypax. [pyx6a, koTtopas Bcerga bbiia cBa3aHa C JOBepUeMm
1 TpeboBana exefHEBHbIX YCUIUI N UCMBITAHWRA, TepseT CBOO rNyboKyto YenoBeyeckyto CyTb. [1o3aTomy
cpein MHOXecCTBa CeTeBbIX APY3eil MOXHO 0OKa3aTbCs COBEPLUEHHO OAMHOKMM YeN0BeKOM, 0CTaTbCA «Ha-
efinHe co BCceMu». Begb Ana npespaleHns cnabbix CBA3eN B CUIbHbIe HEOH6XOANMO MHOFO BpeMeHu. MNo-
CTpOeHMVe fO0BepUTeNbHbIX OTHOLWEHNI — 3TO 60AblUas, KaxAoAHeBHas paboTa, KOTOPOM HaAO YYNTbCS.
Kpome Toro, cunbHble CBA3M CErOAHA OKOHYaTeNbHO GOPMUPYHOTCA BCE Xe B peanbHON XU3HN.

N dopmupyroLeecs «Mbl»

BaXkHyt0 poJib B COLMANbHOM XN3HW YenoBeka UrpaeT NpMHaANexXHOCTb K rpynnam. MpuHaanexHocTb
K coobLlecTBam MNo3BoOAeT YeNoBeKY He YyBCTBOBATb Cebs MOTEPSAHHbBIM B TO/IME N Yepe3 CBOW NMPUHaA-
NEeXHOCTN K TeM WUAN UHBIM FPynMnaM 0CO3HaBaTb CBO YHUKaNbHOCTb. CeTb NpejocTaBnaeT ANA 3TOro
KosoccaibHble BO3MOXHOCTU. TONBKO B COLManbHOM ceTn «BKOHTakTe», B KOTOPO 3aperncTprupoBaHa
noAaBnsaroLLAs YaCTb POCCUMNCKNX LUKOABHUKOB, B 2012 rogy 6bi10 cBbilwe 31 MAH co0bLLecTB, BUpTyanb-
HblX 06begnHeHU’. VI3 HUX 25 MAH — pa3Hoo6bpa3Hble rpynnbl MO MHTepecam: OT COBEPLUEHHO MTMraHT-
CKWX, HanpumMep rpynnbl «M1o3uTne» n «Mnp No3nTmMBa», BKIOYaloLWMe No 2 MAH YeoBek, 40 rpynm,
06beNHAILWNX BCErO HECKOBKMX YleHOB. BcTynasa B pa3Hble OHNalMH-Cco06LeCcTBa, MOAPOCTKM pacluun-
pAT NPOCTPAHCTBO CBOMX 3HaKOMBbIX. [10ABASeTCS peasbHasd BO3MOXHOCTb BbIATY 3@ PaMKW MPUBLIYHO-
ro CouManbHOro, 3STHUYECKOro, KyNbTyYpHOro Kpyra. B IHTepHeTe BO3HMKatOT HOBble GOPMbI KYyAbTYpHbI,
OCHOBAaHHble Ha CONPNYACTHOCTW, HanpuMep wiki-kynbTypa (C 3eMeHTaMn KpayACOPCUHra), npejocTas-
NA0LWAan BO3MOXHOCTb KaXA0ro y4acTBOBaThb B CO3AaHNN KOHTeHTa B IHTepHeTe, B OpMUMPOBaHNY
CeTeBOW COLNOKYNbTYPHON cpeabl. Apknii obpasel NaoAa 3TOW KynbTypbl — «Buknneamnsa», obbeanHsao-
Las BOKpyr cebs coobLecTBO 3HTY31acTOB SHUMKIONEANYECKOro 3HaHMS.

B coobuiectBax MOTyT yCTaHaBAMBATbLCA FOPU3OHTalIbHbIE CBA3K, a TakXe TpaHChOpMNPOBATLCA Bep-
TVKanAb OTHOLWIEHWI, YTO B UTOre BHOCUT U3MEHEHMWS B OTHOLLEHUS 1 B peanbHO XN3HN. Hanpumep,
cerofHs yepes Twitter WKONBHUKY MOXeT 0TBeTUTb MUHNCTP 06pa3oBaHuA. B To xe Bpema npuHagnex-
HOCTb K BUPTYa/sbHbIM rpyrnnamM MOXeT 0Ka3aTbCa UANO30PHONM. Hanpumep, BUpTyanbHOe NpUCyTCTBUE
B 610rax, B Twitter 3a4acTyto MOXeT COCTOATb He B y4acTun, a NLb B MPOCMOTPe KOMMeHTapues. 3T0
CnocobCTByeT pa3BUTUIO peHOMEHA «MOMNYyTUMKa», PUCKA HaYaTb XUTb UYYXXOWN XMN3HbI, UANO3UN 3HA-
KOMCTBa CO 3HaKOBbIMU duUrypamu.
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NHTepHeT Kak MO3an4yHas cuctema, NPeAoCcTaB/sis BO3MOXHOCTU MHOF006pa3HbIX OTHOLLIEHWA, Npu-
faeT UM XxapakTep ¢parMeHTapHOCTU, BPEMEHHOCTU. B Takmnx OTHOLEHNAX MacKn-NepCcoHbl, onpejens-
foLme rpynnoByo NPpUHaANEXHOCTb, N1erko HaZeBatTCsa 1 Tak Xe bbICTPO CHUMAaKTCA. Henpekpalyato-
Linecs, NOCTOSSHHO pacLMPSAOLMECS N MEHSAIOLWMECS KOHTAaKTbl HAMOMUHAOT MUP BeLLen 04HOPa3oBOro
NOJIb30BaHMA. DTO MOXeT MOPOXAaTb Y MOAPOCTKOB MPUBbLIYKY HE MMETb CTOMKUX U ANUTENbHbIX NPpU-
BA3aHHOCTEN 1, COOTBETCTBEHHO, OCTaBasACb OANHOKMMIN B MHOTOUMCAEHHBIX COObLLecTBax, NpebbiBaThb
C olyUleHEeM HeHaAEeXHOCTW, HeyBEPEHHOCTHW, OTCYTCTBMS 6e30nacHoCTL.

NTaK, MOXHO BblAeNNTb MO3UTUBHbIE N HEraTUBHbIe aCMeKTbl OHMaH-06LWeHNs, KOTopble 0CO6eHHO
3HaUYVMbI AN NOAPACTalOLLIero MOKoNeHUs. MNo3NTUBHbIE:

e LINPOKME BO3MOXHOCTM HOBbIX $OPM 1 CNOCOBOB camonpe3eHTaLumMm, IKCNepMMeHTUPOBAHMS

C MAEHTUYHOCTbIO Ha 3HAUYMMOM 3Tane ee CTaAaHOBNEHUS;
e paclwuvpeHne BO3MOXHOCTeN ANA 06LEeHNS NOAPOCTKOB C KOMMYHUKAULMOHHBIMW NpobaeMamum
B peasbHOM XN3HW;

e BbIpaXeHHbIVi ceTeBOWN XxapakTep, onpeAenaoWnii HakonaeHne CoLnManbHOro KannTana;

e yAOBNeTBOPeHMVe NOTPebHOCTelN B CAMOCTOATENBHOCTU, MHAMBUAYaNbHON cBOGOAE;

e yAOBNeTBOPeHVe MNOTPe6HOCTU B MPUHAANEXHOCTU K TpynnamM Kak Ha ypoBHe rOpU30HTaAbHBbIX,

TaK 1 BEPTUKaNbHbIX CBA3EN.

HeraTvBHble acnekThbl:

e UVHCLeHWpOoBaHHOe, cnabo 3aumiieHHoe 4;

® CHUXEeHHbIi ypOBeHb OTBETCTBEHHOCTYW 33 CBOW JelicTBUS;

e bonee wpokoe nposiBneHne B CeT HeraTMBHbIX Ka4yecTB, B TOM YLMC/le arpecCUBHOCTY;

e BbITECHEHME NPU Ype3MepHON yBAEeUYEHHOCTU VIHTepHeTOM TPaAULMOHHBIX GOPM 0BLLLEHMS;

e pasBuUTME NACCMBHOW coumnabenbHOCTU (bpeHOoMeH «nonyTYmnKka», GEHOMEH PUCKA XUTb UYXO

XWU3HbHO).

Kpome TOro, BO3HMKaeT Lenblii pag KOMMYHUKALNOHHbBIX PUCKOB (KNBePOYNNNHT, TPYMUHT, BCTpeYn
C ceTeBbIMM HE3HAKOMUAaMN, NHTEHCMBHOE ObLLeHMe B MHOTOMNO/b30BaTeNbCKUX UTPax), O KOTOPbIX Mbl
6ysemM roBopuTh Aasee.

Kak Mbl BUANM, KOHTEKCT 1 npouecc GOpMUPOBaAHNA OHNAMH-06LLLEHNS OYeHb CIOXEH N HEOAHO3Ha-
yeH. leT 1 NOAPOCTKMN CaMOCTOATENbHO Pa3BMBAOT COLMabeNbHOCTL B HOBOW BUPTYyanbHOW popme,
NCMONb3ys CBOW MPUPOAHbIE AaHHbIE N KOMMYHUKALMOHHbIE BO3MOXHOCTU NHTepHeTa. B 3HaunTenb-
HOW CTeneHW 3TOT NPOLECcC HOCUT CTUXUIMHbBIN xapakTep. CMOHTaHHO BO3HMKaloLWMe 1N pa3BuBatoLLmecs
KOMMYHUKaTUBHble CMOCOBHOCTU 1 KOMMAeTeHUMM Noka GOpPMUPYHOTCS B 6ONbLIOK CTeneHn BHe KOHTeK-
CTa B3aUMOAENCTBUSA JeTel 1N MOAPOCTKOB C POAUTENAMU N YYNTENAMN. B 4acTHOCTK, 3TO XapakTepHO
Ana Poccum, rge cylecTByeT elle 40CTaTOYHO 3aMeTHbIN MeXnokoneHYecknii Lneposoli paspbie. He-
06X04MMOCTb yyeTa KOMMyHUKaUUn B IHTepHeTe Kak BaXXHOro ¢paktopa, BANAIOLLEro Ha COBPEeMEHHbIX
NoApoOCTKOB, TpebyeT OT B3POC/bIX Ha BCEX YPOBHAX — U Ha YPOBHE CeEMbMW, 1 Ha YPOBHe rocyjapcreBa —
bopMMnpOBaHNA He TONBLKO KyNbTYpPbl NOIb30BaHUSA HTEPHETOM, HO 1 KyAbTypbl OHNAMH-06LWeHNS.
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be3onacHOCTb KOMMYHUKauum B UHTepHeTe

YMeHue pacno3HaBaTb MOTeHUMaAbHbIEe PUCKU B NMpoLiecce obueHns B IHTepHeTe, npejoTBpallaTte
WX U CNPaBAATbLCA NPU CTONIKHOBEHUMW C HUMU, TO eCTb obecneumnmBaTb 6€30MaCcHOCTb CBOE KOMMYHMKA-
umn B CeTn, — BaXHaa COCTaBAAOLWAA KOMMYHNUKATUBHON KOMAETEHTHOCTU LLMGPOBOro rpaxaaHunHa.
HekoTopble owmnbkun, coBepluiaemMble B nMpoLecce KOMMYHUKALMN U CNOCOOHblIe MPUBECTU K BO3HWKHOBE-
HWIO PUCKOBAaHHOM CUTYaL MK, yXe 6blnn ONKCaHbl B JAHHOM Noco6un: npejocTaBieHne NepcoHanbLHOM
nHopMaLnM, OTKPBITOCTE Npodunein, nybankaLms maTeprnanos, CNOCOBHbIX HaBpeAUTb penyTaunu.
Ocoboe BHMMaHNe He0BXOAMMO 06PaTUTh Ha KJIloUeBble KOMMYHUKALMOHHbIE PUCKW, CBA3AHHbIE C B3a-
NMOZEeNCTBNEM MeXAY NOAPOCTKaMU 1 APYrMMK Nonb3oBaTenaMu B VMIHTepHeTe. K TakuM puckam oTHO-
CAT obLyeHne C He3HaKoMLaMK, arpeccuto 1 cekcyanbHble JoMoratenbcTea. Kak nokasano nccnejosa-
HMe UMPPOBO KOMNETEHTHOCTN POCCUNCKUX NOAPOCTKOB (2013), KaxAbli TPeTUM WKONbHUK 12-17 neT
CTaNKMBaNCa ¢ KOMMYHUKaLVOHHBLIMU PUCKaMK, KOTOPble BO3HUKAKOT B NpoLecce 0bLeHNa U MeXany-
HOCTHOro B3anumogenctemsa B Cetun [10] (puc. 29). NMpn CTONKHOBEHUN C KAKUM-TNBO PUCKOM, 0COBEHHO
Bnepsble, AeTW 1N NOAPOCTKM 3a4aCTyIO0 He 3HAloT, Kak MOCTYNUTb.

a Puc. 29. CmosakHoseHue pocculickux
- noopocmkos ¢ OHAAUH-pUCKamu
pazHelx munos (ViccnedosaHue
yugpoeoll komnemeHmHocmu, ®oHo
Passumusa VIHmepHem npu noo-
depicke Google, 2013 2.)
KoMMyHMKaUnoHHbIe

MoapocTku 52% 31 %
B3pocnble 42% 18%

ol A

e
TexHn4yeckne MNoTpebuTtenbckme
MoapocTkn 48% o%

B3pocnble 37% 5%
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B 3HakoMCTBa M HE3HAKOMLLbI

Kak nokasano nccnegoBaHue «letn Poccum oHNamH», 60NbLLNHCTBO POCCUNCKUX LUKONBHUKOB 06LLa-
I0TCA B VIHTepHeTe C NI0AbMMN, KOTOPbIX OHW 3HAKOT B peasibHOM XN3HN. B TO Xe BpeMs NoYTU KaxXAbI
BTOpPOI pebeHOK 11-16 neT obLaeTca C TEMU, KTO He CBSI3aH C UX peasibHOM XM3HbLO. [puyem C Bo3pac-
TOM KOJINYECTBO TaKUX KOHTAaKTOB 3HaUYMTeNbHO BblpacTaeT. Tak, eciv TONbKO TpeTb AeTeln 11-12 neT
NMeT Takme NHTePHeT-KOHTaKThl, TO B Bo3pacTe 15-16 neT 60nblUe MONOBMHbI LUKOBHUKOB 06LLatoTCA
C TemMun, C KeM OHU NMo3HakomMuance B CeTn. Yalle BCero Takne KOHTaKThl JeTV 3aBOAAT B BUPTYaNbHbIX
MUpax, OHNaMH-Urpax n YaTax.

OAHaKO MOMMMO BO3MOXHOCTEN HAaKOMIeHWA COLManbHOro KannuTtana B BUAE MHTEPHET-3HAaKOMBIX,
Takas MpakTuKa MOXeT 6biTb A0BOIBHO PUCKOBAHHOM. bonbluoe kKonn4ecTBo $ppeHAO0B B COLMANbHbBIX
cepBucax paboTtaeT Ha NOMNYAAPHOCTb MOAPOCTKA, MO3TOMY MHOTME 3HAKOMATCA U A06ABASIOT B CAUCKN
Apy3ei Bcex nogpss. Takum o6pas3om, OHU AOMYCKAtOT He3HaKOMBbIX Nt04el K CBoel NMYHOM nHopma-
LMW 1 MOTYT MOABEPTHYTh cebs pucky. Kak, Hanpumep, 16-n1eTHAA WKOAbHMLA U3 ToNNaHANK, KOTOPas
3abblfa YCTAaHOBUTb HAaCTPOMKN MPUBATHOCTM BCTPeYn. OTO NpuUraaweHmne 66110 MOMEHTaNbHO pacTu-
paxXmnpoBaHO, 1 B pesynbTaTe 4OMOWN K geByLlike npuwan 4 000 yenosek. Takne cnyyam He peAKoCTb:

B Flambypre Ha AeHb poxjeHuns K geBoudke npuwam 1 500 none3oBaTteneli Facebook, ysnaeswnx npurna-
weHwue, a B CLLUA Ha npa3gHoBaHue 15-netna Pebekku [xaseno cobpanncek npuiitn 21 000 nonb3oBaTe-
nei, n3-3a Yero NPULLNOCE OTMEHUTb BEYEPUHKY U BbI3BaTb OTPAA MONNLNN ANA OXPaHbl JOMa.

HacTpoikn KoHduaeHUManbHOCTH Nybankaumnin — Heobxogmmaa Mmepa 41a obecneyeHnsa 6e3onacHo-
CTU NINYHbLIX JaHHbIX. HekoTopyo nHopmaLnio He cToUT NybankKosaTb BoBce. Kak, Hanpumep, caenana
OZHa feByllKa 13 ABCTPaann: OHa BblIIOXMWAA B COLMAaNbHON ceTn cBoto poTorpadumio C nayukom geHer.
570 $OTO 3aMHTepecoBano NPecTynHUKOB, KOTOPble BCKOPe HaBeAaNnCb AOMON K ee MaTepun C HOXOM
n JyéuHkon. K cyactbio, XXeHLHa He nocTpajana, a rpabutenamM NpuLLAOCL JOBOIbCTBOBATLCSA HEGONb-
LIOW CYMMOW AeHer, Tak kak ¢oTo 6bIN10 cAelaHo B APYromM gomMe. Ho 3TOT cay4dan nokasan, HackonbKo
onacHa MoxeT bbITb HeobaymaHHasa nybankauna B CeTu.

JocTyn cnydalHbIX MHTEPHET-3HaKOMbIX K IMYHOM MHOpMaLMK He eANHCTBEHHas npobnema. Kor-
fa obuweHna B CeTn CTAaHOBUTCHA HEJOCTAaTOYHO, MHOTME XOTAT MepeHecTn ero B peanbHyt XU3Hb. Kak
nokasano nccnegoBaHue «etn Poccnm oHnamH», 47 % pgetell o6Wwanncb B MIHTepHeTe € keM-1160, C KeM
OHU HUKOTAA He 06LannNch B peanbHOM XMN3HW, a KaXAblA NATbIf (21 %) AMYHO BCTpeYancsa ¢ nHTep-
HeT-3HakoMbIMU (puc. 30). leBoYKM HEMHOTO Yalle, YeM MaJib4MKM COrallatoTCsa Ha Takue BCTpeyun.
MprvyeM No Mepe B3POCNEHUSA TakMxX BCTpeY CTaHOBUTCS 6onbLue. Mpy 3TOM TONbKO Y NSATOM YacTu ge-
Tel, XOAMBLUNX Ha BCTPEYN C OHNANH-3HAKOMbIMUW, POAUTENN 3HANN 06 3TOM.

KOMMYHUKALU WA
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Puc. 30. lemu, komopbie 3HaKoMU-
/UCk 8 VIHMepHeme u xo0uau HA AuY-
Hble 8Cmpeyqu ¢ UHmMepHem-3HaKo-
meimu. CpasHeHue Poccuu u Egponsi
(UccnedoeaHue «[emu Poccuu oH-
a P AalH», ®oHO Pazsumus ViIHmepHem,

2010-2011 22.)
O6Lanca B iHTepHeTe
C Kem-116o, 47% 30%

He 3HaKOMbIM JINYHO

BcTpeyancs nnuHo
CTeM, C KeM 21 % 9%
No3HaKoMW/Ics

B VIHTepHeTe

TpeTb feTeli, BCTPeYaBLUNXCS C HE3HaKoMUaMK U3 VIHTepHeTa, A0BOJIbHO akTVBHbI B MONCKE HOBbIX
Apy3ein B CeTu: 3a NOCAEAHUIA Frof OHN MO3HAKOMUINCE KaK MUHUMYM C NATbIO AtoagbMU. Mpuyem 601b-
LWWHCTBO 3TUX HOBbIX 3HAKOMbIX HUKAK He CBA3aHbl C pealbHbIM KPYroM o6LieHnsa pebeHka. Kaxablii
TpeTuli pebeHoK 13 Tex, KTO XOAMW/ Ha INYHble BCTPEUM, MePEeXnI HeraTUBHbIN OMbIT pa3o4YapoBaHMs.
BONbLWMHCTBO 3TUX AeTel pacckasbiBanau O TOM, YTO COBMpPannCb Ha BCTpeYdy 1 faxe 6panun c coboli co-
npoBoxgatolero. Ho yalle BCero 3To 6bIAM UX CBEPCTHUKM, TONbKO KaXAbli AecsATbli pe6eHOK roBOpun
B3POC/IbIM O TOM, YTO UAET Ha BCTPeUy C MHTepPHEeT-3HaKOMbIM, U eAnHULBI 6pann ¢ coboli B3pocnoro.

MosaBnswLLas YacTb AeTeil He 3HaeT, Kak NoCcTynaTb, eCAN Ha BCTpeYe C UHTepHeT-3HaKOMbIM NpPoOu-
30LU/I0 YTO-TO NMIoXoe. Mano KTo MblTaeTcs NpesnpUHATL Kakne-nnbo AencTBus, 4Tobbl BNOCNeACTBUN
OrpaanTb cebs oT obmuaumka. NMonoBmMHa geTel 0b6paLLatoTCs 3a CoLManbHOM NOAAEPXKONM, HO Yalle BCe-
ro K Apy3bsM. B 3Tol cnTyaLMm MMEHHO B3POC/ble — POAUTENN N YUNTENA — AOMXKHbI O6BACHATL AeTaM,
KaknuM 06pa3omM HY>XHO BeCTW cebs C N0AbMU, C KOTOPbLIMU OHWU 3HAKOMSATCA B VIHTepHeTe.

B Arpeccusl B IHTepHeTe: TPONNINHE U KNbepbynnuHr

Apyroi BUZA KOMMYHUKALNOHHBIX PUCKOB — 3TO BEPOATHOCTb CTOJIKHOBEHUS ¢ arpeccueld B CeTn. Un-
N031a aHOHVUMHOCTY U 6e3HaKa3aHHOCTY MPUBOAUT K TOMY, UTO HEKOTOpPLIE MOJIb30BAaTENU Jal0T BbIXOA
arpeccun B MIHTepHeTe, ockop6asisa Apyrux nofb3oBaTteneli AN NpoBOLUPYS UX HA KOHGAMKT.

Mogo6HOE noBegeHve B IHTepHETE Ha3bIBAOT «TPOIMHIOM». TPOiAM Ny6ANKYHOT NPOBOKALUOHHbIE
Co06LLeHNs, UTO6bI BbI3BaTb HEFATMBHYIO peakLMio Nob30BaTeNell K pas3xedb CMOP MeXAy y4acTHU-
KaMn KOMMYHUKaLMW. TPOSNUHT MOXET BbITb NMPSMbIM (OCKOPBEHNS YY4aCTHUKOB, HapyLleHne npaBun
pecypca, noAcTpeKkaHue, CCopbl) Y 3aMacKMpPOBaHHbIM (COOBLLEHMSA He MO TeMe, BO3BPAaLLeHNE K ApYyroi
OCTPOiA TeMe, 3aByanMpOBaHHbIe COOBLLEHNS, HA NEPBbIA B3rS4 NO3UTUBHbIE). TPONAN XOTAT MNOAYUYUTh

peakuuto B BUge NpsaMoro KoH$AMkTa. B nepenanke ¢ TakMm Nonb3oBaTenem o4eHb JIerko NoTepsATb
HaJj cobol KOHTPOb N CAMOMY CTaTb TPO/IEM.
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Tponnm MoryT CTPeMUTbLCA BbI3BaTb pasApaxeHyne YH4acTHUKOB KOMMYHMKaLMKM, HO TakxXe UX Lenbto
MOXeT 6bITb YHUXEHNEe KOHKPeTHOro YyenoBeka. B Takom cnyyae TPOAAMHI MOXET NepexoiuTb B Lene-
HanpaBJ/IeHHYO TPaBJk, UAU BYNNINHT.

Mo onpegeneHnto Nropa KoHa, nog 6ynanHrom obblYHO MOHMMAaeETCA 3anyruBaHue, yHUxXeHne, Tpas-
N8, U3MYECcKNin AN NCUXONOTNYECKUIA Teppop, HanNnpaBAeHHbI Ha TO, YTO6bl BbI3BaTb Y APYroro cTpax
1N TeM CaMbIM NMOAYNHUTL YenoBeka cebe [5]. Bo Bce BpeMeHa 3T0 bblla 0fHa M3 Cepbe3HbiX NpobaemM
NoAPOCTKOBOW cpesbl.

Pa3BuTre NHGOKOMMYHUKALMOHHbBIX TEXHONOTN NPUBEIO K pacnpoCcTpaHeHnto KnbepbynnmHra —
arpeccMBHOrO, YMbILLIEHHOTO AENCTBUSA, COBEPLUAEMOro rpynnon ANy Uam oAHUM NULOM C UCMOAb30-
BaHVEM 31eKTPOHHbIX GOPM KOHTaKTa, MOBTOPSAIOLLErocs HEOAHOKPATHO Y MPOAOAXNTENLHOIO BO Bpe-
MeHU B OTHOLLEHUM XepTBbl, KOTOPOW TPYAHO 3aLNTUTL ceba [14]. BupTyanbHasa cpesa, B KOTOPOWA
NPONCXOAUT KUBepOYNNNHT, MO3BONSIET arpeccopamM YyBCTBOBaTb Ceba MeHee yA3BMMbIMU 1 MeHee
OTBETCTBEHHbLIMM 33 CBOW AeCTBUSA. AHOHUMHOCTb — OCHOBHOW GakTop, OTANYAKLWNA KN6epOYyAaNHT
OT 06bIYHOrO BYNNNHIA, OCYLLEeCTBASAEMOro B HeMoCpeACTBEHHOM KOHTakTe. [Jpyrne otanyms nposs-
NIAOTCS B TOM, UTO KNOEpPOYNAMHT MPONCXOAUT BHE LLIKOJbl, 60/iee CKPbITO U 3a4acTyto He NMO3BONSeT
BUAETb 3MOLMOHAaNAbHbIE peakL K XepTBbl.

Mo gaHHbLIM UccnegoBaHus «eTn Poccum oHnamH», B cpegHem no Poccnun 23 % nonb3yrowmxca UHTep-
HeTOM feTeil B Bo3pacTe 9-16 neT CTaHOBUAMCH XXepTBaMu BYIMHIa OHNaMH unu opnaliH 3a nocnejHue
12 mecsuyeB. Cxoxune faHHble 6blAM NoayYeHbl B cpegHeM no 25 ctpaHam Eeponbl (19 %). MNATaa yacTb
POCCUINCKMX AeTell moaBepraeTcs 0bmuaamM 1N yHUXEeHUAM 1160 Kaxabl geHb, 1n60 1-2 pa3a B Hegento.
OcobeHHO akTyanbHa 3Ta nNpobnema AnA nonb3oBaTenenn 11-12 net: Nno4uTn TpeTb AeTel 3TOM BO3pacT-
HOV rpynnbl CTAHOBUTCSA XEePTBOM BYANNHIa Yalle OAHOro pasa B HeAesnto, YTo 3HaUYNTEeIbHO NpeBblLlla-
eT nokasaTenu B APYrMx BO3pacTHbIX Fpymnnax.

Hepefko camu WKONBHVKM BbICTYNatOT arpeccopamu. B Poccnu kaxablii 4eTBepTbIii pebeHOoK npu3sHan-
€S, YTO 3a MOCNEAHUN rog 06MXan NN OCKOPOASN APYrUX NH0AeN B peanbHOM XN3HU nnn B MHTepHeTe.
Mpwn 3ToM B Poccum cybbekToB byninHra B ABa pasa bonblie, YeM B CPeAHEM MO eBPOMNeNCKUM CTpaHaM.

KnbepbynnnHr — nHTepHeT-npobaemMa, bepyuiaa Ha4yano B peanbHOM XNU3HW. Kaxabli AecaTbln poc-
CUMCKNI WKONBbHUK CTankmuBaeTcsa ¢ 6ynamHrom B Cetun (puc. 31). Mpwn 3TOM, Kak NOKa3bIBaOT pe3ybTa-
Tbl uccnegoBaHua doHaa Pa3BuTtus VIHTepHeT, KaxAblli BTOPOU pebeHOoK, CTaBLUUNI XepTBON Knbepbyn-
JINHTa, Takxe CTankMBaeTcsl C BYNNNHIOM NNLOM K AnLy. B eBponelickux cTpaHax AeTu NoABepratTcs
KnbepbynnnHry B cpegHem B ABa pa3a pexe. Bo MHOrom, Kak 1 B cnyyae € pUCKOM OHNAMH-3HaKOMCTB,
3TO CBSI3aHO C TeM, uTo B EBpone n CLLUA yxe MHOro feT B WKonax paboTatoT nporpaMmmMbl 06y4eHuUs
L1$poBOV rPaMOTHOCTK, NO3BONAOLME CYLLLECTBEHHO NOBLICUTH HaBbIKM 6€30MacHOro NCNOIb30BaHUSA
VHTepHeTa feTbmMu.

Kak feTn cnpaBnsioTCA € TaKMMU CUTyaumnaMmn? Yawe Bcero oHW OTAAOT NpejnoyTeHne akTUBHbIM
cTpaTernam coBnajaHua c cMTyaumnein, npuyemM Kaxablii LLeCcTon n3 xepTs bynanHra eeibrpan KOHGpPOH-
TaLMOHHYI CTpaTernio 1 Takmm obpa3om cam MOr CTaTb arpeccopoM. Hepeako xepTBbl KMbepbynnmHra
bopMMpYIOT CBOU COGCTBEHHbIE cTpaTernn B opmMe KOHKPEeTHbIX CMOCO60B NPOTUBOAECTBUA arpecco-
pam B VIHTepHeTe.

3HauYMMbIM CNOCOBOM CNPaBAATLCA C TPYAHBIMY OHNANH-CUTYaLUAMM OKa3anca nonck
MHPOPMAaLMOHHOW, SMOLMOHANBHOW N eACTBEHHOW NOAAEPXKN. BONbLWNHCTBO AeTel nweT
coumanbHy NOAAEPXKY OHNAlH, B NepBYyto ovepeab y Apy3eli. [lokasaTenbHO, UTO A0NA AeTen,
obpalLaloLmMXcs 3a NMOMOLLbLI K poanuTenam, B Poccnun Huxe, yeM B EBpone. Cpean 10 % aeTeit, KoTopble
CTaHOBUNCH XepTBaMun KNbepObynanHra, ToNbKO KaXAbli NATbIA poauTeNnb bbla 0CBeLOMAEH 06 3TOM
(21 %), a 6onee NONOBUHBI 6bINV YBEPEHbI, YTO UX PeBEHOK He CTanaKMBanca ¢ No406HbIM puckom (61 %).
OueHb Mano KTO 13 geTel obpallaeTcsa 3a MOMOLLLIO K YYUTENSM UK crieymannctam. Janeko He Bce
AeTV yMeT NPUMEeHATb cheuranbHble OHAaNH-cTpaTerun 60pbbbl C KnbepbynanHromM. Tak, 610KMpoOBKa
arpeccopa oueHVBaeTCcsa Kak BbICOKOIdeKTUBHANA, HO ee NpUMeHSAeT TONbKO KaXAblli TpeTuii pebeHok,
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CTaBLUNI XepPTBOWN OHNANH-BYNNNHra. DTV pe3yabTaTbl NOAYEPKMBAKT HEOOXOANMOCTb PasBUTUSA
nporpamMm no noBblWeHN0 LNGPOBO rPaMOTHOCTU B3POC/bIX: Kak poauTeneit, Tak U CneymnanmncTos,
paboTaroLWmx ¢ 4eTbMN.

Hepenko et MOTYT SiIBAATLCS O4HOBPEMEHHO Kak XepTBaMu, Tak U arpeccopamu, MO3TOMY BaXHO
06y4aTb MX TOMY, UTO MOCTYMNKN B OHNANH-CpeAe MOTYT MMeTb CyLLeCTBEHHbIe MOC/eACTBMS B peasbHOM
XU3HN.

Puc. 31. CmosikHogeHue C 6yAAUH-
2oMm. CpasHeHuUe onbima pocculickux

u esponelickux wkoneHUKos (Mccnedo-
eaHue «/Jemu Poccuu oHaaliH», ®oHO
L) L) Passumus VIHmepHem, 2010-2011 22.)

12% 13%

B MHTepHeTe 1 0% 6%

Mo Mo6unLHOMY 5% 3%

TenedoHy

Bo MHOTMX cTpaHax MpUHMMatOTCA Mepbl Mo 6opbbe C BYNNNHIOM U KNbepbyNNNHIOM Ha YPOBHE
rocyapCTBEHHOW NOAUTUKM (MPOrpamMMbl MO MPejOTBPALLEHWIO CTOIKHOBEHMWSA C LMGPOBLIMU pUCKaMU,
MHPOpPMaLIMOHHbBIE KaMMaHuK, oby4yeHne NpenojaBaTenein). B HekoTopbix cTpaHax, Hanpumep B KaHage,
NMPUHSTLl 3aKOHbI B OTHOLIEHUW KUbepbynnmHra B WKONbHOW cpese. Tak, B OHTapuo KnbepbynnuHr sB-
NAeTca npaBoHapyLlleHneM, KOTOpoe MOXeT NoB/eYb 3a CO60/i BpeMEHHOEe UM OKOHYaTelbHOe UCKII0-
YeHMe arpeccopa 13 yyebHoro 3aeegeHuns. B EBponeickmnx cTpaHax peannsyoTcs NporpaMmebl, KOTopble
Hanpas/ieHbl Ha 0byyeHMe NO3UTUBHOMY 1 6@30MacHOMY MCMNONb30BaHUI VIHTepHeTa 1 B KOTOPbIX
npodunnakTmke kKnbepbynnmHra npugaeTca 6onblioe 3HadeHne. Hanpumep, Pantallas Amigas («3awumTta
Apy3eit») n SecuKids B icnaHum nav nuaoTHLIM NnpoekT E-learning and E-teaching in notebook classes
B ABCTpUK. Bo ®paHumm c nogaum MmnHncrtepcTea o6pa3oBaHNsA COBMECTHO C PAAOM O6LLeCTBEHHbIX
OpraHun3auniin WKOoAbHblEe YUpexgeHUs noayyatroT MHPOPMaLMIO 1 peKoMeHAaLMn Mo NpejoTBpaLLeHunio
knbepbynnanHra. O4HOBPEMEHHO NHTEPHET-KOMMaHUM Pa3BMBaOT MeXaHW3Mbl CAMOPeryinpoBaHus,

C MOMOLLbIO KOTOPbIX MO/b30BaTeIN MOTYT MOXaN0BaTbCA Ha HEMpPUeM/IeMbIli, B TOM YMC/le arpeccuB-
HblA KOHTEHT. HanpumMep, Ha Nonb3oBaTeNbCKUX NnaTtdopmax Google ecTb GyHKLMS, NO3BOAAOLLANA CO-
06WK1Tb aAMMHMCTPaTOPamM pecypca 06 arpeccMBHOM MOBeAeHUN APYrnX Nosib3oBaTeneli. Takxe Bcerga
MOXHO 3a6/10kMpoBaTb 06MAYMKA U He BCTYMaTb C HAM B KOMMYHUKaLMIO.
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B CeKCTUHT Y TPYMWHT

Bo Bce BpeMeHa NoApPOCTKN 06CYXAann Mexay CO60 MHTUMHbIe TeMbl. B HalWW AHW pa3roBopbl O Cek-
ce nepekoyeBanun N3 y3KOro Kpyra 6an3Knx gpyseii B UHTEPHET-NPOCTPaHCTBO.

CerogHs B Poccum TONbKO HaYMHAOT 0bpalaTe BHUMaHMeE Ha Takoe ABeHMe Kak CeKCTUHT, XOTS
B psje cTpaH (Hanpumep, B CLUA, KaHage n BennkobputaHum) o TakoM BUAE aKTUBHOCTU N3BECTHO
[O0BOMIbHO laBHO. CIOBO «CEeKCTUHI» (OT aHr /1. sex 1 texting) o3HavaeT obLleHne Ha TeMy cekca nocpes-
CTBOM MObBUAbHOTo TenedoHa nan vyepes VIHTepHer.

MouTK TpeTb POCCUMNCKUX LUKOIBHNKOB BCTPEYann Uan NoAy4Yanmnm NMYHO coobLeHNs CeKkCyanbHOro
xapakTepa B IHTepHeTe, npnyem 6onee 15 % — pa3 B Mecay 1 valle. 4 % geTell caMy OTNPaBAAOT NN
NULYT cekcyaNbHble coO0bLeHMs. 1o NpoLeHTy AeTei, MoAyYatoLWmx Nan CTanKNBAaLWMNXCS C COObLeHN-
AMU cekCyanbHOro xapakTtepa B VIHTepHeTe, Poccna onepexaeT BCe eBpoONenckme cTpaHbl.

Kaxablli 4eTBepTbI MOAPOCTOK, CTONKHYBLUMNIACA C CEKCTUHIOM, PacCTPOUCA 1U3-3a 3TOro. [leBoUku He-
CKOMIbKO CUbHEe N AO0/blUe MepexXrBatoT 1U3-3a NONYYEeHUSA CeKCyalbHbIX COOBLLEHUN, YeM Manb4nKu.
JeTtn 11-12 neT paccTpamBaloTCs CUbHEE 1 NepexunBaloT fo/blue, yeM AeTn 13-16 neT.

CTONKHYBLUNECSA C CEKCTUHIOM NOAPOCTKN, KaK MPaBWIo, OCTAOTCA OANH Ha OAWH C 3TOM CUTyaunen:
60/bLLINHCTBO U3 HUX HNYEro He NpeAnpUHNMaeT N HUKOMY HUYEro He pacckasbiBaeT — HU POAUTENSM,
HU APY3bsM. TakuMm 06pasoM, cTaplime 1 6osiee onbITHbIE 04N, KOTOPbIE MOMW bbl NoAAepXaTb pebeH-
Ka, eCIM OH PacCTpOeH, HaiTU HYXHble C10Ba, MOMOYb PeLNTb NPO6eMy U JaTb 0O BEKTUBHYO OLLeHKY
CUTyaLMnN, HAYEro He 3HatT.

Yale BCero noApoCTKU UCNOMB3YIOT BbIXXUAATENbHYIO cTpaTernto. Kaxablli yeTBepThlil U3 NocTpajas-
WX AeTel XAeT, UTo npobiiemMa pewmnTcs cama coboin. 3HaUNTeIbHO pexe NOAPOCTKY MPOBYIOT pelwnTb
npobnemy camu (15 %) nan NbITatoTCA 3aCTaBUTb APYroro YenoBeka 0CTaBUTb UX B Nokoe (14 %).

Ansa mnagwero Bo3pacTa (11-14 net) B 60onbLUel CTENEHW XapakTepHbl OXUAaHWS, YTO Npobnema
pewmnTca cama coboi, TO eCTb MacCUBHbIe cTpaTernn. B 15-16 neT noApoCcTky Yalle CTapatoTCsa BbIATY
M3 CI0XMUBLUENCA CUTYaLMM CaMOCTOSATENbHO: MbITAlOTCA 3aCTaBUTb APYroro YenoBeka npekpaTuTb Aeli-
CTBUA AN NpeAnPUHUMAIOT UTOo-11b0 ellle.

TpeTb geTelt (33 %) paccka3biBaeT O CEKCTUHIe KOMY-T1Mb0 13 CBOero 6113Koro oKpyxeHus nmbo obpa-
LaeTcsa B cneymanbHble CNyX6bl. 3aMeTuM, 4To B EBpone feTn pacckasbiBatoT O CBOUX NMepexXmnBaHUax
1N3-3a CeKCTMHra No4YTu B ABa pa3a Yawe — B 60 % cayyaes. MNpu 3ToM 06wasa KapTuHa B Poccumn u Es-
pone cxoxa: AeTu yalle BCero pacckasblBaloT O CekCyasibHOM nepenncke Apysbam (27 n 38 % cooTserT-
CTBEHHO), Ha BTOPOM MecTe — pogutenam (12 n 30 % cooTBeTCTBEHHO). [leT He CKNOHHbI pacckasblBaTh
0 CBOMX MepexmnBaHUAX cneynanncrTam, Apyrum B3pocibiM, yuutenam (MeHee 5 %) [11].

B Poccum nogpocTku, 3almancb OT HeXenaTeNbHON CeKCyalbHOW Nepenuncku, Yalle Bcero 610Knpy-
0T BO3MOXHOCTb YesoBeka 06WaTbCa C HUMW, MEHSIOT HAaCcTPOVikM 6e30macHOCTU.

NHTepHeT-cpefa cnocobCTByeT pacTOPMaXnUBaHUIO N AaeT BbIXOA TUMMYHOMY ANA MOAPOCTKOB
MHTepecy K 0bLLeHNI0 Ha cekcyanbHble TeMbl [8]. B TO e BpeMsa 3TO Cepbe3HO MNOBbIWAaeT pUCK
FPYMWHIa — YCTaHOB/IEHUS JPYXECKNX OTHOLIEHNM C pebeHKOM C Le/iblo CeKcyaabHOM 3KcnayaTaunm.
3HaKOMCTBO Yallle BCEro MPOUCXOANT B YaTe, Ha GOpyMe NUAn B COLMANbHOM CeTWN OT MMEHN POBECHMKA
pebeHka. ObLasck B Mpouecce MeXJANYHOCTHOTrO KOHTaKkTa («B MpuBaTe»), HEM3BECTHOE NNL0 BXOAUT
B JloBepue K pebeHKy, NblTadcCb y3HaTb JNYHYO MHGOPMALIMIO N JOFOBOPUTLCA O BCTpeYe. [laHHOM
npobneme 06bIYHO yAeNseTCAa Mano BHUMaHNSA, OAHAKO FPYMUHT — OAUNH U3 Hanbonee cepbesHbIX
pPUCKOB AN AeTeil U NOAPOCTKOB B MIHTepHeTe. A eC/iv yYecTb, UTO HallW JeTu, B OTAnYME OT UX
€BpOnencKnx CBePCTHNKOB, B 6ONbLUNHCTBE CBOEM HUKOMY He pacckasbiBatoT O TOM, C YeM CTONKHYANCh
B CeTun, TO PUCK OKa3aTbCA 6e33alNTHBIMU Mepej NpecTynHnKaMy Bo3pacTaerT ewe 6onblue. Jaxe
ecnn cUTyaumns He pasBepHyack CTOJIb ONAcHO, CaM Mo cebe onbIT BCTpeun ¢ nopHorpapueit
N HEMPUCTOMHOCTAMUN — OYeHb HeXenaTeNbHbIl U NpeXjeBpeMeHHbIn OMbIT.
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JTnHUS nomoLn

«3ApaBCTBYIiTe, MeHS 30BYT Annca, MHe 15 fieT, 'y MeHsa Takasi npo6aema. Y MeHs Kax-
Abl/ leHb 3aMpallnBalOT aBTOPM3aL M0 MY>XUMHbBI U paccKka3sbiBakOT MPO CBOW CeKCyalbHble
HaKJOHHOCTU, N NMOKA3bIBAOT MHe Mo Be6-KaMepe CBOU MHTUMHbIE MecTa. CKaxuTe, noxa-
nylicTa, YTO MHe JefnaTb U KyAa 06pallaTbCs?»

«3ApaBCTBYliTe, MeHs 30BYT JleHa, MHe 14 neT! MNapy MecALeB Ha3aj cBA3anacb B Nony-
NAPHON counanbHoOM ceTn c napHeM. OH BTepcs MHe B JOBepue, Ha3blBal MEHA MUNOWA,
Aenan KoMnaMMeHTbl. Mo3Xe OH MONPOCUA MeHS cAenaTb MHTUMHbIE POTKN, 1 A, KakK Agypa,
cornacmnack. [oTOM NONPOCUA NOKAa3biBaTb MHTUMHbIE MeCTa MO BUAEOCBA3M, [ TOXe
cornacunacb. Cornacmnachb ToNbKO Ha OAMH pas. Mo3Xe oH OTCTaN OT MeHs, HO Yyepes napy
AHeWn Hanucan, 4To 3anncan 3TO Ha BUAEO 1 pa3oLU/ieT ero BCeEM MOVM APY3bSM, eCN A He
6yAy NpoAonxaTb JEMOHCTPMPOBATL Ceba No BMAeOCBA3W. [apy pa3 a4 Tak 1 genana, Tak Kak
605nacb, UTO OH Pa3oLIeT 3TO APY3bSAM, UTO A ONO30PHCh. MOTOM MHe 3TO Hajoeno, N 8
pelwuia felicTBOBaTb. 3ab0KMpOBana ero, KMHyna B YepHbI cnucok. Mapy Hejenb HUYero
He NMPonCXoANN0, A U 3abblna 06 3TON NCTOPUU, HO MOTOM OH BbIZIOXWA N OTMNPaBUA BUAEO
nape Moux gpy3sei. 1 oyeHb ncnyranacb n fjobaBuna ero obpaTHO, OH CKasasn, YTo elle napy
pa3 nokaxy rno BUAEOCBA3MN, U OH OTCTAHeT HaBcerAa v yaanuT Bugeo. Tak g 1 cgenana, n oH
oTcTan. Ho cerofHs OH BHOBb Hamucaa YTo COCKYUYMIICH, N YTO XOUeT eLle 1 YTO Y Hero ocra-
NOCb BUAEO U GOTKM, OH BBIIOXMUT BCE, €CAN 5 OTKaXYCb. [TOMOruTe, noxanymcra, 1 He 3Hato
uTo genatb! 370 Xxe negodunnnal A yxacHo 60t0Cb No30pa Nepes APY3bAMU, HO B MUAULUIO
ToXe 60otoCb NATU. NMomornte, noxanyncral MHe cTpaluHo!»

3aBepluas 3TOT pasjen, elle pas noguyepkHEM, UTO KOMMYHUKALMOHHAA KOMMETEHTHOCTb — 3TO
He TO/NIbKO 3HaHWe N yMeHWe paspellaTb CUTyaL N, BO3HUKAOLWME NPU CTONKHOBEHWN C MepeYncieH-
HbIMW BblLLEe PUCKaMW, HO TakXe CMOCOBHOCTb Y TOTOBHOCTb 3G EeKTUBHO MCNONb30BaTb BECb CNEKTP
KOMMYHUKATMBHbIX BO3MOXHOCTEN, NpefocTaBasieMbix MHTepHeTOM. IHTepHET N3MeHW Npouecchl
KOMMYHMUKaLWK, CAeNnaB ee HenpepbiBHOW, 6e3rpaHNYHO, JOCTYNHOM 1 NepcoHanbHOW. HTepHeT-cep-
BUCHI AN KOMMYHUKALNW CKNaAbIBAOTCS B e4MHOE KOMMYHUMKaTMBHOE NMPOCTPaHCTBO, yrNpaBissa KoTo-
pbiM LMdpOBLIe rpaxaaHe MOTyT 06LLaTbCA C KEM YTOAHO U rAe YyroAHO, Npe3eHToBaTh cebs, co34aBaThb
N pa3BUBaTb CBOW couManbHblIii KannTan, 06y4aTbCs U paclunMpsaTb CBOU BO3MOXHOCTMU.
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Bonpochl Ans camMonpoBepkM

MNMepeuncanTe OCHOBHbIE CEPBUCHI, 0becrneYmnBatoLme KOMMyHKauuno B CeTu, N gante nx
KpaTKyto XapakTepucTuky.

KakvmMum BO3MOXHOCTAMU 1 HeAgoCTaTKaMu 061ajatoT CUHXPOHHbIE, aCUHXPOHHbIE 1 KOMbU-
HWPOBAaHHbIE CEPBUCHI MHTEPHET-KOMMYHUKaLNnN?

Kakne 0co6eHHOCTN MHTEPHET-KOMMYHUKaLNN HEOBXOANUMO YUNTbIBaTb NPY OHNaH-06LLe-
HUN? C YyeM OHU CBA3aHbI?

Kakune cyLlecTByOT BO3MOXHOCTU NCMOJIb30BAHWSA COLMANbHbBIX MHTEPHET-CepPBMCOB B 0bpa-
30BaHUW?

Kakvne komneTeHUWN BKAOYaeT B ce65 KOMMYHWKAaTUBHAA KOMMNETEHTHOCTb?

KakoBbl BO3pacTHO-MCUXONOTMYecKme 0CO6eHHOCTY 0bLLeHNsA NOA4POCTKOB B IHTepHeTe?
OT yero 3aBUCUT penyTaLna Nojib30BaTeNd B COLManbHbIX ceTaX? Kak MOXHO ynpaBisaTh
penyTtauuvein B HTepHeTe?

MNepeyncanTe OCHOBHbIE OTINYMNSA OTHOLIEHUI B COLMaNnbHbIX CETAX OT APYXObl B peasbHOM
XU3HN.

Kakyto ponb nrpaet MHTepHeT B YOPMUPOBAHMN COLMANbHOrO KannuTtana y npejcraButenen
L1M$poBOro NOKONEHNA?

K Kakum prickam MoXeT NPUBOAUTL HEKOHTPOJIMPYEMOE aKTUBHOE paclunpeHmne colmanbHo-
ro KanuTasa oHNanH?

MepeuncanTe OCHOBHbIE PUCKW, CBA3aHHbIe C 0bLieHeM C IHTepHeTe, 1 faiiTe UX KpaTKyto
XapakTepucTuky.

C KaKMMU pUCKamMun COMPSAXXKeHO obLyeHne NoAPOCTKOB C He3HakoMuaMu B MIHTepHeTe?

YTto npeacTaBnsieT cob6oli knbepbynanHr? MoxeT M OH BANATb Ha peanbHY XU3Hb?

Kak MOXHO MOMOUYb XxepTBe KnbepbynnmHra?

Y70 Takoe rpyMmHr? Kakm o6pasomM MOXHO NpejoTBPaTUTb CTONKHOBEHVe pebeHKa C rpy-
MUHIom?

YTOo Takoe CeKCTUHr? Kak ypesmepHoe yBieyeHe MM MOXeT MOBANATb Ha Ncnxmyeckoe
pa3BuTMe NOAPOCTKA N ero oTHoleHne K chepe MHTUMHOWM XNU3HU?
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(Ve N:N/) | Y3 LLNPPOBOE NOTPEBJIEHUNE

=

N ' NoTpe6bneHve n kommepuua B uMppoBomMm mupe

MocneaHne pecatnneTuns VIHTepHeT akTUBHO NpeBpallaeTcsa B rnobanbHyo nnatGopmy NpoaBUXeHNN
TOBApOB 1 YC/yr BO BCEM MUpe, BOB/eKkasd TeM CaMblM B MpoLecc noTpebaeHns, He3aBnUCcMMo oT Bo3pac-
Ta BCex CBOUX MoJjib3oBaTenel. 31eKTpoHHaa KOMMepPLUA MO CPaBHEHNIO C APYTMMUK OTPacAs MU 3KOHO-
MWK MeeT OTHOCUTENIbHO KOPOTKYt mctoputo: 4o 1990 roga pernameHT HauMOHaNbLHOro Hay4Horo
¢doHaa CLWA 3anpewan ncnonb3oBaHne MHTepHeTa B KOMMepUeckux uensax. C oTMeHOR 3Toro 3anperta
KONIMYeCTBO NOJib30BaTesieil N NOCTaBLLNKOB MHTEPHET-YCAYr CTano CTpeMuUTebHO BO3pacTaTh.

JeTn n nogpocCTKN C paHHero Bo3pacTa HauYMHAaT MNOAb30BaTbCA Pa3NNYHbIMWU YCTPONCTBAMU, UMe-
IOLWMMN BbIXO B VIHTEPHET, @ 3HaUNT, OHW HAYMHAKT NOTPebAsATE OHNaMH-yCcAyru. pyruMm cnosamu,
CTaB Nonb3oBateneM VIHTepHeTa, pebeHOK CTaHOBMUTCA 1 ero noTpebuTtenem. Takasd akTUBHOCTb NpU-
BOAWT K TOMY, UTO Y AeTeli 1 NOAPOCTKOB HauMHaoT popMmMpoBaThCsa crieunduyecke NnoTpebHOCTU
M npejnoYTeHns, cBA3aHHble ¢ IHTepHeTOM.

Pe3synbTaTbl uccnegoBaHunsa ®oHAa Pa3sutna MHTepHeT NOKasbiBatoT, YTO MPaKTUYeCKU KaXAabli YeT-
BepPTbI POCCUACKNI NOJPOCTOK YyMeeT HaxoANTb B IHTepHeTe Hanbonee BbIrO4HbIE NPeANOXEeHNS TO-
BapoB 1 ycnyr, a 17 % nMerT OnbIT MCMNOAb30BaHWA CUCTEMbI 3JIEKTPOHHbIX Naatexein (puc. 32). Kaxabl
NATLIA NOAPOCTOK XOTeN 6bl yAYULLINTb CBOU 3HAHUA U HAaYUUTLCA 3P PeKTUBHO MCNONb30BaTb BO3IMOX-
HOCTU VIHTepHeTa A/ COBEpPLUEeHNA MOKYMOK U NCMONb30BaHUSA 3/1€KTPOHHbLIX MaaTeXHbIX CUCTEM.
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24%

HaxoauTb B VIHTepHeTe Haubonee BbIroAHble
npeA/oXeHVs TOBapoB 1 yciyr

17% o% 7% 6%

N Q

COBepLIJaTb nnaTexxu 3akasblBaTb rocygapcrtBeHHbIE Mcnonb3oBaTb VlHTepHeT KOHTpO}'IVIpOBaTb KayecTBo
npwv NOMOLUU 3N1EKTPOHHbIX ycnyru yepes MHTepHeT KaK cpeacTBo 3apa60TKa 1 CPOKU BbINOJIHEHUA
NAaTe>XXHbIX CUCTEM rocyaapcTBeHHbIX ycnyr
n VIHTepHeT-6aHKVIHra (Hanpmmep, onpeAensTb CTaTyC 3a89BKN

Ha nosy4vyeHue HeOGXO,qI/IMbIX [OKYMEHTOB)

Puc. 32. Mompebumesnsckue ymeHus pocculickux nodpocmkoe (ViccnedosaHue yugpposoli komnemeHmHocmu, @oHO Pazeumus ViHmep-
Hem npu noddepike Google, 2013 2.)

Bo BTOpoOI nonoBmnHe XX Beka HeMeuknii dpunocod n ncuxonor Ipux Ppomm onpegennn COBpeMeHHoe
06LecTBO Kak 06LecTBO NOTpebAeHUs, B KOTOPOM Ha NepBblil NJaH BbIXOAUT NPOM3BOACTBO NOTpe6-
HoCTel, a He ToBapoB [17]. OTANUNTENbHON 0COBEHHOCTBIO NCKYCCTBEHHO CO34aHHbIX MOTpebHoCTel
ABNAETCS UX NMPUHLNANAaNbHAA HEHACkILaeMOoCTb, BeAyLlasa K noTpebneHnto 6e3 yj0BneTBOpPeHMS.
NHTepHeT BAnsieT Ha popmMMpOBaHME HOBOTO obpasa Xu3Hu. Kak ntobasa gpyrasa coumnmanbHasa cpesa, oH
TpaHchopMMpyeT NOTPebHOCTHYO chepy YenoBeka, Npeanaras HoBble CNOCObbI y40BNETBOPEHNA paHee
CyLLeCcTBYOLMX 1 CO34aBas COBEPLUEHHO HOBble MOTPEe6HOCTU, YA0BNETBOPUTE KOTOPbIE MOXHO TO/bKO
B NHTepHeTe [3, 9].

Mo aaHHbIM BLNOM, exerogHbli NpupoCcT oHAalMH-nokynaTtenei coctagnsget 9-12 %. B 2012 roay nou-
TN TPeTb POCCUICKMX NoNib3oBaTenen MHTepHeTa coBeplana nokynku B CeTu [12]. B nepByto ouepeab
3TO CBSI3@aHO C T€M, YTO MHTEPHeT-MarasnHol 061aAatoT LenbiM PSAOM CYLLLeCTBEHHbIX MPenMyLLLecTB ne-
peA TPaAULVOHHBLIMU NPUAaBKaMnN: HU3KNE LieHbl, OTPOMHbIVi aCCOPTUMEHT, 3KOHOMUSA BPEMEHW U ApY-
rmx pecypcos. IMEHHO 3TV 0CO6EHHOCTI MO3BONAIOT MOCTOAHHO YBEAMNYMBATL JOJIO0 NMPOAAX U Npuse-
KaTb MO BCEMY MUPY ThICAYM HOBbLIX MOKynaTenel exeaHeBHO. He yAnBUTENbHO, YTO MMEHHO NOAPOCTKMU
1 MOJIOfeXb MepBbIMU OLLEHUIN BCe NMpenMyLLecTBa NHTEPHEeT-TOProBan. OTKPbLITOCTL HOBOMY OMbITY,
Xopoluee BnageHne NHTePHeT-TEXHONOTNAMN, CTPEMIEHME C/leoBaTb MoAe, 6bITb B TPEeHAe — BOT 4TO
nobyxgjaeTt COBPeMeHHbIX MOAPOCTKOB U MOI0AeXb 06paLlaTbCa K yCyram OHAaNH-WONMNMHra. Mostomy
BCe 6o/iblle pa3paboTUMKOB 3ayMbIBAeTCA O CO34aHUN CUCTEM 31eKTPOHHbIX MaaTexen, npejHasHa-
UYeHHbIX CNeunanbHO ANS 3TUX BO3PaCTHbIX Kateropuii. B yactHoctn, 2008 rogy B CLUA 6bin 3anyLueH
npoekT Virtual Piggy, KOTOpPbI y4nT geTei ynpaBaaTb 31eKTPOHHbIMU AeHbramMn 1 coBepLlaTb NOKYMNKN
B OH/MalMH-MarasmHax noj NnpnucMoTpoM poauTtenein (http://www.virtualpiggy.com/).

Pa3BuTWE NHTEPHET-TOPrOBAM OAMHAKOBO BbIFrOAHO Kak MPOU3BOAUTENAM, Tak U NoTpebuTenam,
WMEHHO MO3TOMY OHa ABAAETCS OA4HUM U3 Hanbonee 6bICTPO Pa3BMBAOLLMXCS CETMEHTOB 3TOM0 PbIHKA.
Bce 6onblie NpoAaBLOB, CTPEMSACH COKPAaTUTL U34ePXKKW, 0TKa3bIBAlOTCA OT TPAAULMOHHbLIX CMOCO60B
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npogax B Nonb3y MHTepHeTa, YTo NO3BO/SIET FOBOPUTL 0 peHOMeHe oundpoBkM NoTpebneHns. Ecam
3Ta TeHAEHL NS COXPAaHUTCS N Aanblie, TO MOXHO OXWUAATb, UTO B 0603pMMOM ByayLiemM NOYTY BCS
cbepa npogaxu ToBapoB 1 ycnyr byget nornoweHa MHTepHeToM. Mpu Takoi nepcrnekTnee 1 npu
CYyLLEeCTBYIOLLEM YPOBHE 31EKTPOHHO KOMMepLUMK umdpoBas KOMNETEHTHOCTb B chepe noTpebneHns
CTaHOBUTCSA 3HAYUMOM YacTbi COLMANBLHOM KOMNETEHTHOCTM COBPEMEHHOTO YenoBeka.

I OcobeHHOCTU NoTpebaeHMs B NO4POCTKOBOM BO3pacTe

Kak npaeuno, feTun ewe He 3apabaTeiBalOT 1 He TPATAT JeHbrM, MO3TOMY UX TPYAHO paccMaTpuBaTh
B KayecTBe MOJIHOLLEHHbIX U CAMOCTOATENbHbIX Nokynatenein. O4HaKo B nocnejHue AecaTuaeTnsa Ha-
6ntojaeTca ycTonumBas TeHAEHUNA K NepeopreHTaLnm NponssognTenein c notpebuteneit 3penoro
BO3pacTa Ha MOAPOCTKOB U MOJIOZeXb. 3TO 06YC/IOBMEHO LieNibiM PAAOM NpUYnH. Bo-nepBbix, No cpas-
HEHUIO C NpeAbIAYLLNMIN NOKONEHNAMN COBPEMEHHbIE JeTh N MOAPOCTKN MMEIT BO3MOXHOCTb MPUHU-
MaTb 60Jsiee akTUBHOE y4acTue B NPUHATUN CEMEHbBIX peleHnii 0 NpnobpeTeHU TOBapOB UAN YCAayr.
Bo-BTOpbIX, CErofHSA pOAUTENN BCe HONbLUE JOBEPSAIOT MOAPOCTKAM COBepLlUaTb MOKYMKM CaAMOCTOSATeNb-
HO, @ KOIMYEeCTBO NOMlyYaeMblX UMW KapMaHHbIX JeHer HeykKNoHHO pacTeT. Kak noka3blBatoT pe3ynbTra-
Thbl UCCNEAOBaHNA aMepuKaHCcKnx coymnonoros, B 2010 rogy pacxodbl NOAPOCTKOB cocTaBunn 3,8 MAp4A
gonnapos, B 2011 rogy — 4,1 mnpa, B 2012 rogy noApOoCTKM NOTpaTUAN yXe 6onee 6 MApA AONNaPOB.
5T0 3HA4YUT, YTO 3@ fBa roda pacxofbl aMepMKaHCKMX NOAPOCTKOB BbIPOCAN NOYTK BABOE. Poccuiickomy
NoAPOCTKY Ha pa3BaeYeHNs N yA40BONbCTBUSA exeMecayHo TpebyeTca MuHumym 3000 pybneli [6]. B-Tpe-
TbUX, BCe 60/bLUe Npou3BogUTENEl OPUEHTUPYIOT CBOU pekJaMHble KaMNaHWK Ha NOAPOCTKOB C Liefibto
dbopmMmnpoBaHUA elle B paHHeM BO3pacTe N0A/bHOCTA K ONpejeneHHbIM TOProsbiM Mapkam [2].

BmecTe ¢ 3TuM, 60NLLIMHCTBO UCCej0BaTeNnell oTMeyaeT, UTO MOAPOCTKM — JOBOIbHO «CNOXHbIEe»
notpebutenu, 4To 06YCNIOBNAEHO X BO3PACTHO-MCUXONOrNYECKMMU OCOBEHHOCTAMMU.

MoApOCTKOBLI BO3PACT — 3TO BPeMS akTUBHOIO ¢OPMUPOBaAHNA MOTUBALMOHHOM chepbl NMUHOCTH,
KOTOpas, C OAHOW CTOPOHbI, Pa3BMBAETCA «BLUMPb» 3@ CHET YCBOEHWSA HOBbIX COLMaNbHbBIX MOTUBOB, a C
APYrO — «BBbICb» 38 CYET NOAUYMHEHUS O4HUX MOTUBOB APYTUM WUAN, UHBIMU CN10BaMU, GOPMUPOBAHUS
nepapxmm MOTUBOB W LileHHOCTeN. MCUX0N0r OTMEUYatoT, YTO 3TOT BO3PACT XapakTepmusyeTcs YacTbiMn
COCTOSAHUAMU 60PbLOBLI MOTUBOB. A MOCKO/LKY Y MOAPOCTKOB CMbICI006pasytoLe MOTUBLI eLle He chop-
MWPOBaHbI (MM OHWN HEeJOCTaTOYHO YCTOMUMBLI), TO B CBOMX MOCTYNKax NOAPOCTKN HEPEAKO PYKOBOA-
CTBYIOTCS CNyYalHbIMU, CUIOMUHYTHBIMW MOTUBaMK. KpomMe TOro, MHOrMe NogpoCcTKM UMerT NpobaemMsl
C MPOV3BONbLHON MOTMBALMEN, MO3ITOMY X BO3SMOXHOCTU OT/IOXUTbL YA0BNEeTBOPEeHMe NOTpebHOCTel
BeCbMa orpaHuyeHsl [4, 11, 13]. B pe3ynbTaTe NOAPOCTKM Kak noTpebuTenn LOBOJbHO YacTO CKAOHHbI
coBepllaTb HeObAyMaHHbIe MOKYMNKW, a TakXe JeMOHCTPMPOBaTb HEMOCTOAHCTBO NOTPEOUTENbCKNX
npeAnoyYTeHni.

BcnomHuM geBouky XeHto 13 pacckasa BaneHTnHa KaTtaeBa «LiBeTuk-cemnyseTuk». Moayyms yHUKanb-
HYH BO3MOXHOCTb UCMONHUTbL CeMb XeNaHuin, XXeHa noTpaTtnaa nx Ha 6eccMbiCieHHble 418 B3pOC/IOro
yenoeka Bel. C TOUKM 3peHNs NcMxoaora, npobaema A4eBOUYKN COCTOUT He B TOM, UTO OHa raynas
WAN XaAHas, a B TOM, YTO OHa MPOCTO CamMa elle He MOHMMaeT, Yero Xxo4yeT Ha caMoM gene. Ee XxenaHusg
HOCAT CUTYaTUBHbLIN XapakTep: yBUAENa KpacMBYHO KyKy Y MOAPYrM — 3axoTena, YTobbl BCE UMPYLLKM
Ha cBeTe 6bINV ee, cOCefCKME MAJIbUMLLKKW He MPUHAIN ee B TPy — 3axoTena oTnpasuteca Ha Cesep-
HbIl NONIOC, @ KOrja eli TaM He MOHPaBNNOCb — BepHYyacbk 06paTHO. CoBpeMeHHble MNOAPOCTKN CBOUM
noTpebuTenbCKUM NOBeJeHNeM OYeHb HaNOMMHAIOT reponHio «LiBeTnkKa-cemmuyBseTKa», NO3TOMY UX
Heob6Xo4MMO YUYUNTb 0CO3HaBaTb U NPaBUIbHO YA0BAETBOPATbL CBOU NOTPEB6HOCTH.
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TONbKO B peAKnX cayyvasx jeHeXHble cpeAcTBa, KOTOPbIMW pacnonaratoT NoA4POCTKY, OHW nony4yatoT
He OT poAuTeneri, a 3apabaTbiBatOT CBOUM COBCTBEHHbBIM TPYAOM. MOCKONbKY Cy6beKTUBHANA LLleHHOCTb
JAeHer BO MHOTOM onpejensierca 06 beMoM YCUINIA, MOTPaYeHHbIX Ha TO, UTOb6LI X 3apaboTaTb, 60Nb-
LWWHCTBO MOAPOCTKOB He 3HAT UCTUHHOWM LieHbl AeHbram. KapmaHHble feHbrn, KoTopble 1erko 4ocTakoT-
CSA, rOpasAo nerye TpatuTb, NO3TOMY NOAPOCTKN BbICTPee, YeM B3POC/ble, MPUHUMAIOT CIOXKHbIE MOKY-
natenbckune peweHns. Npm HeJZ0CTaTOYHOM OMbITe MOTPebUTENBCKOr0 NoBeAeHNS NogpocTkaM bbiBaeT
TPYAHO OLLEeHUTb Ka4yecTBO TOBapa, BbIroAbl N U34ep>XKN TOro AN MHOTO NpeAnoxXeHus. Mo3ToMy OHU
Yalle, Yem NpeAcTaBUTENN APYTMX BO3PACTHbLIX FPYMNM, CTAHOBATCHA XepTBaMn HeJ06p0OCOBECTHLIX MpPo-
f,aBLOB N MOLUEHHWKOB.

HecmoTps Ha OTCyTCTBME OMbITA NOTPEOUTENBCKOrO NOBeAEHNSA, MOAPOCTKN CTPEMATCA CaMOCTOATENb-
HO coBepllaTb NOKYNKKW. Pa3BuBatoLeecs YyBCTBO B3POC/IOCTU MOBYXAAeT UX OTKa3biBaTbCA OT MOMOLLM
poauTenei npu Belbope oAexabl, MOBUABHOro TenepoHa NN KOMMNbloTepPa. 3HauYNTeNbHOe BINAHNE
Ha VX noTpebuTeNnbCcKMe pelleHns OKasbiBaloT CBEPCTHUKN. XenaHne noayuynTb oj06peHne co CTOPOHbI
Apy3ei, cBoeobpa3Has MOAPOCTKOBAS CONNAAPHOCTb AenatoT MONOAbIX NtoAel 6onee NogBepPXEHHbIMN
BAVSHUIO MOZAbl U Pa3nnUHbIX cybkynbsTyp [8, 18]. NprHaanexHoCTb K TON UK MHOW CybKynbType npej-
nonaraet noAjepxaHue onpejeneHHOro obpasa X13HW, KOTOPbLIN B CBOK oyepejb OKa3biBaeT Cylle-
CTBEHHOE BANAHME Ha NOTpebuTeNnbCckoe NoBeAeHMe NOAPOCTKOB, onpeAenss, Kakylo My3blKy UM Cay-
WaTh, OAeXAY KakMX TOProBbIX MapoK UM HOCUTb U T. 4. BaXHelWmnM NCTOYHNKOM MHGOPMaALUN Ha 3Ty
TeMy ANS WKONbHWKOB CTaHOBUTCA VIHTepHeT.

Takum o6pasomM, NOTPebUTENN-NOAPOCTKM MIOXO OCO3HAKT CBOU NMOTPEBHOCTU, HE MMEKT J0CTaTOu-
HOro oMnbITa NOTPebUTEeNLCKOTO NoBeAeHNS ANS MPaBUbHOW OLLeHKN NPeaioXXeHNA Ha pbliHKe, Takxe
OHW CKJIOHHbI MPUHWMaTb He0bAyMaHHbIe 1 PUCKOBaHHbIe NOTpebuTenbCKne peLlleHns, CTpemMaTcs ge-
NlaTb MOKYMKW CaMOCTOATENbHO, 6€3 MOMOLLM B3POCAbIX, MOABEPXKEHbI CUTBHOMY BAVSHUWIO CO CTOPOHBI
CBEPCTHUKOB U MONOAEXHbIX Cy6KYyNbTyp. BcmoMHUM BypaTuHO 13 cka3ku Anekcest TONCTOro «3010TOi
KAOYNK». Byayyun HeOMNbITHbIM NOTpebuTenem, oH NoJ BANSHMEM OMNbITHbIX ahepucToB — ANCHLI ANKCHI
1 KOoTa ba3nnmo — ¢ nerkocTbio CornallaeTcs 3apbiTh BCE CBOM 30/710Tble MOHeThI Ha [one yyaec. Hecmo-
TP Ha CKa304YHOCTb 3TOr0 CHOXEeTa YTO-TO MOX0oXee HepeAKO COBepLUAtOT U JeTu, U B3pocable. ExerogHo
BCe 6o/ibllee KONMYeCTBO NOAPOCTKOB CTAaHOBUTCA XXepTBaMUN MHTEPHET-MOLLEHHUKOB NN OTAaeT CBOU
4eHbrM He06pOCOBECTHLIM NPOAaBLIAM.

N /IHTepHeT — cpeja 1 cpeacTBo noTpebneHus

Ymo npodarom yepe3z UHmepHem?

bypHoOe pa3BuTmMe MHTepHeT-TeXHONOINiN AenaeT NHTepHeT-TOProeto Bce 6onee yA0O6HOM N JOCTYnN-
HOW: CeroAHs NpakTU4eckn 11060l NoNb30BaTe b MOXET UCMOb30BaTb Pa3/INYHbIe MHTEePHeT-NAaT-
bopMbl 4N NprobpeTeHUs TOBapOB U YCAYr, a TakXe AN CO34aHUSA N NPOABMXKEHUA COBCTBEHHbIX
YHUKaNbHbIX MPOAYKTOB. B cBA3M € 3TUM MeHseTcst ob6pa3 IHTepHeTa B CO3HaHWUM Noib3oBaTenei, u,
ecnn B KoHUe XX Beka 419 ero ob6o3HavyeHNsa UCMNoAb30oBanacb Metadpopa rnobanbHOM NayTUHbI Nan 6um-
6110TeKkn, To B Havane XX| Beka Mbl BCe Yalle obpalaemcst K 06pasy rmraHTCKon pbIHOYHOV naoLaau,
Ha KOTOPOW KaXAbl MONb30BaTelb OKa3biBaeTCA B POAM NMOKynaTens U NnpogaBLa.

CneKkTp TOBapoB U ycayr, npeanaraemMbix B IHTepHeTe, Heobbl4aliHO BeNNK, AOBOJIbBHO YCIOBHO UX
MOXHO pa3fenunTb Ha ABe 6obLIVe rpynnbl.
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B nepsyto rpynny nonagatoT hompeb6umensckue moeapsl U ycayau. OHun npruobpeTatoTcs U No-
TpebnaTcsa B pealbHOM Mupe, a IHTepHeT B JaHHOM C/ly4yae BbICTyMaeT B KauecTBe yj06HOro cpeAcTsa
notpebneHns: Bolbopa, OLeHKW, 3aKa3a, onaaTbl. ACCOPTUMEHT NOTPebuTeNbCKMX TOBapoB B IHTepHeTe
Nno CBOEW LMPOTe NPakTUYeCcKM He YCTynaeT acCopTUMEHTY 06blUHbIX MarasnHoB. bes npeysennyeHuns
MO>XHO CKa3aTb, UTO B CeT! MOXHO KynNUTb NPakTUYeCcKn BCe YTO YroAHO, HAUMHasA C TOBapOB NoBCeA-
HeBHOro cnpoca (Hanpumep, NPOAYKTOB MUTAHUS NIV MeANKaMeHTOB) U 3aKaH4YMBas TOBapaMm NaccuBe-
HOro cnpoca, nprnobpeTaembix MPUY BOSHUKHOBEHUW NOTPEOHOCTN B HUX (Hanpumep, AeTckmne KONACKN
1 cBagebHble nnatbs). Mo gaHHbIM BLLMOM, poccmsiHe valle BCero NokynarT B OHNalMH-MarasmHax
TOBapbl NpeABapuUTeNbHOro Bbibopa (Mebenb, oaexay, 06yBb, ObITOBYH TEXHUKY, KHUTWU, aBTOMOBUAN
W T. 4.). OTO NPOUCXOANT MOTOMY, UYTO VIHTepHeT npejocTaBAseT YHUKaNbHble BO3MOXHOCTY MO MOUCKY
N CpaBHEHNIO MHGOPMaLMM O TOBapax, a Takxke 3Ha4YNTeIbHO ynpoLjaeT npouecc nx NnpuobpeteHuns
1N JOCTaBKW.

Kak n3BecTHO, B MOCTUHAYCTPMaabHOM obLiecTBe NPON3BOACTBO YCIYr B 3HaUUTENIbHOW Mepe nNpeo6-
najaeT Haj NMpov3BOACTBOM TOBApoOB, a IHTepHeT CTaHOBUTCA BaXHbIM MOCPEAHUKOM MeXAYy NpOon3Bo-
avTenem n notpebutenem ycnyr. MocpegHuyeckme ycayrn Kak Ans 4acTHbIX, Tak U ANS OPUANYECKUX
nny B HTepHeTe npeanaraeTt 60/bLIOe KOIMYECTBO CaliTOB.

KpynHeie caiimei-nocpedHuUKU copepxart rnobansHele 6a3bl JaHHbIX O TOBapax v ycayrax, npego-
CTaBAsSieMbIX Pa3HbIMU NMPON3BOANTENAMU MO BCeMY MUPY. IHGOopMaLma, npeacTaBNeHHasa Ha calTax,
LOMNONHSeTCA OT3bIBaMU 1 OL,eHKaMy Nosib3oBaTeieil, Ha OCHOBaHNU KOTOPbIX COCTaBNAETCS BHYTPEH-
HUIA PENTUHT, 061ervyaroWmnin NoONCK HYXXHON nHpopMaumun. lmanasoH ycayr, npegnaraemMblx Ha No4o6-
HbIX CaiTax, HeobbIYaMHO WWMPOK: OT FOCYCAYr 1 A0 6POHMPOBaHNSA OTENS.

[flocycnyrun

Ha noptane 3nekTpoHHOro npaBuTenbCcTBa Poccuiickon Pegepannm
http://www.gosuslugi.ru/ npeAcTaBneH WNPOKNA Habop rocyfapCcTBEHHbIX U MYHULIMAANbHbIX

yCnyr, npejHa3HayeHHbIX Kak AN GU3MYeCcKUX, Tak U ANS pUuanyYeckmnx nml. Ha stom
nopTtane 6osee 20 dejepanbHbIX MUHUCTEPCTB N APYTNX BEJOMCTB NPejoCTaBAAOT CBOU
ycnyrn. OCHOBHbIMW 3aayaMin eKTPOHHOIo NpaBMTeNbCTBA ABNAAIOTCA:

*  onTMMM3aLUSA NpesoCTaBAeHUA NMPAaBUTENbCTBEHHbBIX YCNYT HaceneHnto n busHecy;

*  NOBbILeHMe CTeneHW y4acTnsa Bcex nsbupartenein B npoLeccax pykoBoAcTBa

N ynpaBneHusa CTpaHol;

*  MNojAepXKa v paclimpeHmne BO3MOXHOCTEN CaMOO0BCNYyXUBAHUSA rPpaXaH;

*  POCT TEXHOJIOTNYECKON OCBEAOMAEHHOCTU U KBanndumkaumm rpaxaaH;

*  CHUXeHMue Bo3gencTBusa dakTopa reorpadmyeckoro MeCcTononoXeHMs.

Hanbonee nonynspHele ycayru, npejocraBasemMble Ha NopTane 31eKTPOHHOro nNpasu-
TenbcTBa Poccuiickoin ®egepaummn: opopmaeHne 3arpaHnacnopToB 1 BU3 A9 POCCUNCKNX
M MHOCTPAHHbIX rpaxaaH, onnaTta wrpadoB 1 perucTpaumna astomobunsa B T’MbA/J, nogava
HaNoroBOW Aeknapauunmn, opopMaeHne NeHCnmn, 3anncb Ha NpnemM K Bpady n T. 4. Ansa peru-
CTpauum Ha nopTane rpaxgaHam Poccum noTpebyeTtca npefoCcTaBUTb CBOWN MNepcoHanbHble
faHHble: MHH n Homep CHWJIC, a Takxe KOHTaKTHYI MH$OpMaLMio (agpec 3N1eKTPOHHOW Mo-
YTbl UV HOMEP MOBUNBHOrO TenedpoHa). NMocne perncTpaymm Ha NopTane rocyfapcTBeHHbIX
YyCAyr Nonb30BaTeNto BbiCblAaeTca NAeHTUGUKALNOHHBLIA HOMEP, HEOBXOANUMbIV AN NOA-
TBEPXAEHUS ero IMYHOCTH.
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NHmepHem-ayKyuoHbsl npeoCTaBAAIOT MHTEPHET-NAaTGOoPMbl KPYMHbLIM 1 MeNKUM NpojaBLam
4NA NPOAAXM NH06bIX TOBAPOB U yCayr. NMpoAaxu MOTryT OCyLLeCTBASATLCS Kak B popmMe aykuMoHa, Tak
1 No $UKCMPOBAHHOM LileHe — Ha YCMOTpeHue npogasLa. ObbIYHO, ANA MOoKynaTenen 4OCTYN K pecypcy
ocyulecTsnaeTca 6ecnnaTHoO, a C NpojaBLa B3MMaeTCsa onpejesieHHbIi NpoLeHT ¢ Npojax. B kavecTse
npuMepa MOXHO npueecTn eBay. Mi3HayanbHO eBay cyllecTBOBaA Kak ayKLMOHHAasA naowagka 4na ¢pu-
31YeCKUX NL, HAMOMMWHAA TeM CaMbiM 60NbLIONK 6AOLWNHBIA pbIHOK. O4HAaKo 6ypHOe pasBuUTMe NHTep-
HeT-TOProBAN NPUBENIO K TOMY, UTO CeroHs MHOrMe KpynHble MPOn3BOAUTENN UCNONB3YIOT NAOLWaAKMN
eBay ana npogsvXeHVsa N NpoAaxmn CBOVX ToBapos u ycayr [16].

Aocku 06vaeneHuUll — 370 ewle oAHa ycayra, C MOMOLLbI KOTOPOU NPOAaBLbl, Yalle BCero Gpusnde-
CKMe nnua, MoryT HaiTu csoero nokynaTens. /1060 3aperncTpmpoBaHHbIA NONb30BaTeNlb MOXET OCTa-
BUTb becnaaTHOe 06bsABAEHME Ha caliTe, CONMPOBOAMNB ero Bceil HeobxoanMon nHpopmaumenn, Bkatoyas
doTorpadum ToBapa. Ygo06Haa cucTteMa HaBuUraumMm No3BoaseT NOoKynaTtensaM 6bICTPO HAXOAUTb HYXHBbIA
ToBap B6M3K OT AoMa. [Nonb30BaTeNU UMEKT BO3MOXHOCTbL OCTaBUTb OLLeHKY UM OT3bIB O TOBape
1 npojasLe.

Bo BTOpYto rpynny TOBapoB 1 yC/yr, NpoAaBaemMbix B IHTepHeTe, BXOAAT YUPpoesbie moeapel
U ycnyau, koTopble BO3HUKAW B CBA3W C U306bpeTeHneM 1 passutmeM MHGOPMAaLMOHHbLIX TEXHOAOTUA.
OHW NprobpeTatoTca U MOTPEBNATCS NCKNOUYUTENBHO B VIHTepHeTe. VIMeHHO 3Ta rpynna ToBapos
W ycnyr npeAcTaBasieT HaMboNbLWNA NHTepec AN NMOAPOCTKOB. B KavecTBe NpUMepoOB Takux ycayr
MO>XHO NPMUBECTU caM AOCTYN B IHTepHeT, KOTOPbI/ ABNAETCA YCAYrol CBSA3K, counanbHble CeTu,
6norocepBuUChl, CEPBUCbI MTHOBEHHOTo 06MeHa COOBLeHNN 1 T. 4.

JloBoNbHO YacTo nonb3oBaTenn MIHTepHeTa He 3HAKT UM He MPUAAIT 3HaYeHNA TOMY, UTO ABAAOTCA
notpebutenamMu onpejenieHHblIXx TOBapoOB UAWM YCAYr, Tak Kak MHOTVe U3 HUX NpejocTasnatoTca B CeTu
6ecnsiaTHO UM YCNOBHO 6eCcniaTHO, TO eCTb C onpejeneHHbIMU OrpaHnyeHnamMmmn. OTCyTCTBME onaaThl
BOBCe He O3HayaeT OTCyTCTBMe dpakTa NoTpebneHnsa: 4na NoNyYeHUs NOSHOLEHHOro 40CTyna KO BCeM
BO3MOXHOCTAM pecypca noab30BaTeNto He06X0ANMO 3aperncTpmMpoBaThCcs N NOANNCATbL NONb30BaTe b-
CKoe corfalleHune, B KOTOPOM NMOAPOOHO MPOMMUCaHbl BCe YCNOBUSA NPejoCTaBNeHNA ToBapa Uan YCayru.
Takxe B IHTepHeTe CyLLeCcTBYeT 40CTaTOYHO 60bLIOE KONMYECTBO CaNTOB, C KOTOPbLIX MOXHO H6ecnnaT-
HO cKayaTb KHUMY, dUNbMbI, Nepesadun, B TOM Yncae U A AeTeir. 3TN YCNYr TONbKO KaXyTcs becnnat-
HbIMU, MOCKOJIbKY MHOTME NpeAcTaBAsatoWMe Nx caliTel 3apabaThiBatOT 3@ CHET pasMelleHns pekiaMel.
B CBA3M C 3TUM MOXHO roBOPUTbL O HEMpepbIBHOM NOTpebieHNN B VIHTepHeTe, @ KOMMNETEHTHbIA NOJb30-
BaTeNb AOJ/KEH MOHUMATb: Heb35 6biTb B VIHTEepHeTe 1 Npu 3TOM He NOTPebnaThb.

NcecneposaHua ®oHaa Pa3eButnsa MHTepHeT mokasanu, 4To HanboNbLlW NI NHTepec 4158 NOAPOCTKOB
npeacTaBnsioT MHGOPMaLMOHHbIE, 0bpa3oBaTesibHble, KOMMYHUKATUBHbIE, @ TakXe pasBfiekaTeNbHble
ycnyru (puc. 18). NMockonbKy BONPOCHl NoTpebaeHNa NepBbiX Tpex NepevyncieHHbIX BUAOB YCIyr yxe
6bINV JOCTAaTOYHO NOAPOGHO pacCMOTPeHbl B MpeAblAyLMX pa3jenax, B JaHHOM MOJy/e Mbl COCPes0TOo-
UMM CBOE BHMMAaHVe Ha pa3B/ieKkaTeNbHbIX yCayrax, NnpejcTaBneHHbIX ToNbKO B MIHTepHeTe.

NHTepHeT-TeEXHONOrMM COBEPLUMNAN HACTOALLYI PEBOOLNIO B UHAYCTPUM pPasBieYeHUn, B 4aCTHOCTU
3TO OTHOCUTCH K OHAAMH-Urpam, NpeanosaratrLm NocTosHHOe NpucyTcTBmne B VIHTepHeTe. Mo oueHKam
crneunanncTos, MHAYCTPUSA KOMNbIOTEPHbIX U BUAEOUTp pacTeT B Poccuun 13 roja B rog. Mo nporHosam,
K 2016 rogy o6bemM 3TOro pbiHka yBennuntcsa go 1,625 mnpg gonnapos [14].

Hanbonblel NonynsipHOCTbIO CPeAn MOAPOCTKOB MOJIb3YHTCA MHO20N0/163080MeAbCKUE OHAAUH-
uzpsl. x obLas 40NS Ha pblHKe OHNAWH-Urp cocTaBnaeT 6onee 67 %. Kak npasnno, 3To uUrpkl,
Tpebyrowme cneymnanbHOro NporpaMMHoOro obecneyeHns, KOTOpoe MOXHO KYNUTb UAK 6ecnaaTHoO
cKayaTb C caiiTa urpbl. Takue Urpbl NpeACcTaBASIOT WWMPOKNIA CNeKTP UTPOBbIX BO3MOXHOCTEN
AN NoNnb30oBaTens, BKAOYaa KauecTBeHHoe rpadumyeckoe NCNoHeHne, My3bikasbHOe CONPOBOXAEHME,
MHOTOMO/Ib30BaTENbCKUNIA PeXUM U MHOToe gpyroe. Kak MpaBnao, MHOrononb30BaTenbCK1e Urpsbl
NMeT COXHYI CTPYKTYPY, @ UX MPOXOXAeHNe 3aHMMaeT 3HaunTenbHoe Bpems. B kauecTBe npumepa
Takux urp moxHo npueectun Ultima Online, Ragnarok Online, Lineage 2, World of Warcraft, EVE online,
Perfect World, Aion.
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Ewe oanH NonNynsipHbIf KNacc OHNAWH-UIp — 3TO Tak Ha3blBaeMble COYUAbHbIe U2pbl, B KOTOPbIE MO/b-
30BaTe/lb MOXET UrpaTb Ha 6a3e coumanbHbIX OHNAH-CePBUCOB. Ha Aot Takux urp npmuxoamtcs 28 %
pblHKa. X monynsapHOCTb 06yc/ioBAeHa AOCTYMHOCTbH, MOCKOJIbKY OHU He TPebyrT 3arpy3ku AOMOAHN-
TeNbHOro NporpamMMHoro obecneveHuns. Kak npaBuao, TakMe Urpbl pacnpoCTPaHSATCS B COLMANbHbIX
ceTaAxX. IX oTAnYmnTEeNbHbIE 0COBEHHOCTU: rNybokasa coumanbHas BOBEYEHHOCTb B UTPY (MOCKOAbKY
BbIMOJIHEHWE UTPOBLIX 3a4aHNA BO3SMOXHO VLWL NMPU HaINYMM 60NbLUION KOMaHAbl UTPOKOB), 6ecKkoHeu-
HbIA CLeHapWi, cknajbliBalOLWMACS N3 NMOBTOPSAOLWUXCS 3a4aHNIA, U HANNUYMEe UTPOBOW BaNlOThl, KOTOPYHO
MOXHO NpuobpeTaTb 3a peasibHble geHbrn. B KayecTBe npyMepa counanbHbIX UTP MOXHO NPUBECTU
Mafia Wars, Farm Ville, Vampire Clans.

3aMbIKatOT TPOUKY NMAEPOB Tak HAa3blBa€Mble CECCUOHHbIE, U KA3YaAbHbIe U2pbl: HA UX JONH0 MPUXO-
ANTCA 0KONO 5 % pbiHKa. Kak npaBuao, KasyanbHble UTPbl — 3TO OTHOCUTENbHO NPOCTble U KOPOTKME
WUrpbl, BPeMS KOTOPbIX OFPaHN4YMBaAETCs OAHUM CeaHCOM npebbiBaHUsS B VIHTepHeTe. MOXHO cKa3aTb,
UTO B Ka3syajbHble UIPbl MOAb30BaTENN UFPAOT OT CAyYas K CAy4yato, Yalle BCero ANs T0ro, 4tobbl youTh
BpeMs. 3TOT XaHp paccymTaH Ha OYeHb LNPOKYH ayanToputo. Cpeamn KasyaabHbIX UTP BCTPEYaroTCs Nlo-
rmyeckme, apkagHble, a TakxXe a3apTHbIe UTPbl, B YaCTHOCTU MHTEPHEeT-Ka3nHo. OHM MOTYT 6bITb U NAaT-
HbIMUW, 1 6ecnaaTHbIMK, B HaCTHOCTWN 60bLLOM BEIGOP UIP ANA MOBUABbHBLIX YCTPOMCTB MOXHO HalTH
B Google Play. B kauecTBe npumepa kasyanbHbIX UTP MOXHO nNpuBecTn Angry Birds, Cut the Rope, Tower
Defence [5].

Pa3BuTre VIHTepHeTa NpnBeno K BO3HWKHOBEHWIO COBEPLUEHHO YHUKAIbHOro € TOYKWN 3peHns noTpe-
61eHNs 9BNeHNS, a UMEHHO BMPTYalbHbIX TOBApOB. B oTanume oT 06blYHbBIX TOBAPOB, 3TO HEMaTepuanb-
Hble 06beKThl, He MetoLL e LLleHHOCTN B peaibHOM mMupe. OHM NpeACTaBAAOT cob60M 0bpa3 Kakoro-nm6o
npeamMeTa, Hanpumep bykeTa LBeTOB, KOTOPbI 3a HEOONbLIYIO NAaTy MOXET NoJapuUTb O4MH NOb30Ba-
TeNb APYroMy B COLMaNbHbIX CETSAX M aHaNIOTUYHbIX CepBucax. JJOBONbHO LWMPOKO BUPTyalbHbIe TOBa-
pbl pacnpocTpaHeHbl B OHNaH-urpax. MprnobpeTas TOT AN MHOW NpeaMeT, N0Nb30BaTeNb OTKPbIBAeT
ANa ce69 AOMNONHUTENbHbIE BO3MOXHOCTU B Urpe. bonee Toro, HepeAko BMUpPTyasibHble TOBapbl Npnob-
peTarT CyLWeCcTBEHHYH LeHHOCTb U Ha HUX genatoT 6usHec. LLnpoko pacnpocTpaHeHa npakTuka, korga
NOAPOCTKN M3 Pa3BUBAIOLLNXCS CTPAH «MPOKaYMBatoT» (TO eCTb pa3BMBAOT) MEPCOHAXeM MHOronoAbL30-
BaTeNbCKWX OHNAMH-UTP, a 3aTeM NPOoAAt0T UX 3@ peasbHble AeHbr N0Ib30BaTeNAM U3 PasBUTbIX CTPaH,
Hanpumep CLUA.

Yalle BCcero BMpTyanbHble TOBapbl BOOOLe He 06/1a4at0T HUKAKOM CaMOCTOATENbHON QyHKLMeEN nim
3Ta QYHKLUMNA HOCUT CUMMBOINYECKUMIA XapakKTep, Hanpumep B nNpoLecce KOMMYHUKaLUW B COLManbHOM
CeTn BUpPTyanbHbI NOAAPOK NO3BOASAET BblpasnUTb OTHOLLUEHWSA O4HOM0 NOJIb30BaTeNA K APYroMy.

OcobeHHO Najkn Ha ToBapbl NOJO6HOrO poja NOAPOCTKM, He pacnofaratLme 3HaunTe bHbIMWN Cpej-
CTBaMu AN NpuobpeTeHNsa peasbHbIX ToBapoB. OAHAKO COBOKYMHble TpaTbl Ha BUPTYyalbHble TOBapbI
MOTYT 6bITb 3HAUMUTENbHBLIMU, MOCKONBKY Ye0BeKY NPOoLLe PenTbCA HAa HECKOIbKO HEe6ONbLINX MOKY-
NoK, YemM Ha OfHY AOPOrylo.

Kmo npodaem yepe3 UHmepHem?

B VIHTepHeTe MoKynKa YacTo OCYLLEeCTBASeTCS «3a ra3a», N0o3TOMY OCHOBHbLIM FrapaHTOM KayecTBa To-
Bapa WAu ycayru BolcTynaeTt npogasel. CerogHa B UHTEPHET-TOProB/o BOBAEYEHbl Kak KpyrnHble KOMMa-
HUW C U3BECTHBLIMUW MMEHaMK, Tak U MeNKne NPon3BOAUTENN, MAION3BECTHbIE Ha PbIHKE UHANBUAYa/b-
Hble NpeAnpUHMMATENN U Jaxe YacTHble nnua. K Bbibopy npoAaBLa Heo6X0AMMO NOAXOANTE CO BCel
TWATeNbHOCThIO.

N3eecmHbie mopaoeeie pupmel. CerofHs 60NbLUINHCTBO KPYMHbIX CETER PO3HUYHOW TOPTroBAY
MMEeIT CBOM CO6CTBEHHbIE MHTEPHET-MarasunHbl, HanpuMmep «Komyc», «CeAbMOi KOHTUHEHT», CeTb anTek
«36,6», «MBugeo» 1 gp. ACCOPTUMEHT TOBapOB B UX MHTEPHEeT-MarasnHax CoOOTBETCTBYeT aCCOPTUMEHTY,
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npeAcTaBleHHOMY B peanbHbIX MarasnHax. Coepluasi Nokynky B VIHTepHeTe, nokynaTeab MMeeT AOCTYN
K MHGOPMaLMM O HaM4YMK TOBApPOB Ha BCeX CKAaAax U BO Bcex ¢puamanax Toprosor cetu, 4To 3Hauu-
Te/bHO paclmpsaeT NPOCTPAHCTBO BbIObOPa, a Takke 0CBOOOXAaeT OT HEOOXOANMOCTU CTOSATE B oUepeamn
nnn AymaTb O AOCTaBke ToBapa.

FTu2zaHmMel UHMepHeM-mop2086/au. MepBblli N KPYNHERLWNA B MUPe MarasunH, cneynanmsnpyowmniics
NCKAIOYNTENBHO Ha TOproeae yepes IHTepHeT, — Amazon.com, OCHOBaHHbIA aMepuUKaHCKUM npeanpu-
HumaTtenem xeddom besocom B 1994 rogy. M3HavyanbHO Ha Amazon.com NpoAaBainCb TObKO KHUTK,
O0fHaKO KOMMepYeCcKnii ycnex npeanpuaTna BAOXHOBUA ero cosjaTtenell Ha paclumpeHne 6usHeca [7].
CerogHs Ha Amazon.com 1 ero pycckom aHanore Ozon.ru npejnaraertca WMPoOYalLLNA aCCOPTUMEHT
TOBApOB pPa3HbIX KATEropuii: 0T KHUT 1 UTpyLLeK A0 OAeXAbl U CMOPTUBHBLIX TOBapoB. bnarogaps cotpya-
HUYeCTBY C ApYyrMMn 6onee MeNKUMUN NHTepPHeT-MarasnmHaMu, NoAo6HbIM MHTEPHeT-TMraHTaMm yAaeTcs
OXBAaTUTb MOYTY BCe KaTeropmu notTpebutenbCcknx Toeapos. CoBepLUMB MOKYMNKY B TaKOM MarasuHe,
no/sib30BaTesib MOAy4YaeT BO3MOXHOCTb Bbibopa Hanbonee yjo06HOro 4na Hero cnocoba J0CTaBKU, Ha-
npuMep No NouyTe, Yepes Kypbepa UAM CamMOBbIBO3 U3 CMeLnanMsnpoBaHHOro NyHKTa Bbl4ayu TOBapoOB.

Cneyuanu3upoeaHHble MA2a3UHbI. Hapsjy C KpynHbIMW MarasnHamu B MIHTepHeTe cyllecTByeT
60/bLLIOEe KONMYECTBO CaliToB, CNeLnann3npyoLWnxcs Ha Npojaxe yY3Koi kaTeropum ToBapoB 1 yCayr,
Hanpumep CyBeHUPHOWN NpoAyKuMK, Mebenn, obyBu, HUXHEro 6enbs Nnu ogexabl. Hekotopble N3 Takmnx
MarasmHoB paboTaloT Kak opuLmanbHble NMpeAcTaBUTeNV NMPON3BOAUTENS TOBAPOB, a Apyrne ABASIOTCS
TOJIbKO MOCpeHUKaMU.

NHdueudyanvHsie npednpuHuUMamenu U YacmHbule AUYA. AKTUBHOE y4acTne B MHTepHeT-Top-
roBjie MPUHMMAlT NHANBUAYASIbHbIE NpegnpuHMMaTenn. Kak npaBuao, 3To ¢pusiaHcepbl AN NPoun3-
BOAWTENN YHUKANbHbLIX TOBApPOB, HanpuMmep AM3aHepCcKoOn ofexabl A NnpeAMeTOB UCKYCCTBA. Yalle
BCEro OHW PacnpoCTPaHAOT CBO MNPOAYKLMNIO Yepes counanbHble CeTW, He3aBuUCMMble 6a0rK, a Takxe
Ha JOCKax 0bbABNEHWNA.

Kak nokyname 4yepe3z UHmepHem?

OnnaymBaTtb TOBapbl U ycnyrn B IHTepHeTe MOXHO pasHbiMK cocobamu. MoMoras poauTensim, getu
M MOAPOCTKN aKTUBHO OCBAMBAlOT 3Ty HECNIOXHYI HayKy. Mokynku, caenaHHble B IHTepHeTe, MOXHO
0MNNaTUTb Kak HalUYHBIMWN JeHbramu, Tak N 6e3HaINYHbIM NAaTeXOoM.
HanuyvHele 0eHbaU. ONnaTuTb MOKYMKY, CAENAHHYIO B HTepHEeTe, MOXHO HaMYHbIMK, HO TOJILKO
B TOM Cny4yae, eciu ee AoCTaBnAseT Kypbep. [Nosb30oBaTe b MMeeT BO3MOXHOCTb IMYHO Yy6eAnTHCA B Ka-
YecTBe TOBapa UK YCAYTK, Npexae Yem onnaTuTb ee. Ecnm caenaHHas nokynka AoCTaBAAeTCa Mo noyTe,
TO MokynaTento NpUAeTCa pacnaavynmBaTbCs 3N1eKTPOHHBLIMU AeHbraMu UAN HaIOXEHHbLIM MaTexoM.

be3Hanu4YHbIe nAaGMeXCU. BonbLLNHCTBO TOBAPOB U YCAYT B VIHTepHeTe MOXHO onnaynBaTb 6e3Ha-
NINYHBIM NaaTexoM. PaccMoTpum Havbonee nonynsapHbele cpeicTBa 6e3HaNNYHbIX NaaTexen.

e CMc-naamexcu. Onnatbl HEH6ONBLINX CYMM MOTFYT NPOU3BOAUTHLCHA CO CYeTa MOBUIBHOrO Tene-
¢doHa. MNpenmyLiecTBamm 3Toro cnocoba onnaTbl ABAATCA YA406CTBO U OTHOCUTENbHasA 6e30-
NacHOCTb, MOCKObKY MOAb30BaTEN0 HE HYXHO NPejOCTaBAATb HUKAKON NNYHON nHPopmMaumuy,
KpoMe HoMepa TenedoHa. g onnaTbl TakoW yCAYrn JOCTaTOYHO BbICAaTb CMC C UMGPOBLIM KOAOM
Ha KOPOTKMIM HOMep, YKa3aHHbI Ha caiTe MarasuHa. Ho onnaymnBas ycayry co cyeta MObUAbLHOIO
TenedoHa, nokynatenb He MMeeT HUKAKUX AOMONHUTENbHbBIX MHCTPYMEHTOB KOHTPOAA naaTexa.
Mo>xanyi, 3TOT cnocob onnaTbl ABAAETCA Hanbonee yA0OHbLIM AN MOAPOCTKOB, MOCKOAbKY OH
He TpebyeT ngeHTdMKaLLMM N NO3BOASET COBepLUaTb HebobLIMe MOKYNKN, HanpuMep onna-
YMBaTb HE3aBUCMMO OT poauTenel UrpoBble ycayru. NMoapocTkn JOBONbHO YacTO OKa3blBatOTCS
XepTBaMm CMC-MOLIEeHHNYecTBa.
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e baHKoecKUe naameixcHble Kapmbl. MHOTVie MHTEePHeT-MarasnHbl NPUHMMAaT K onaaTe naaTex-
Hble KapTbl. O4HAKO NCMNONb30BaTh AaHHbIA BapuaHT OnaaThl Ayylle BCEro Ha cartax KpymnHbIX Ma-
rasvHoB, 06/1ajatoLWnX HaAeXHOM CUCTeMO 3aLUTbl MepCoHanbHbIX AaHHbIX. Kak mpaBuao, npu
onfaTe ToBapa MarasuH 3anpalunBaeTt onpejeneHHyo HGopMaL MO O KapTe: ee HOMep, UMSA BAa-
Aenbla, AaTy BblMycKa U TPeX3HaUHbIA KOA NoATBepXAeHUSA. MHOrve KpyrnHble 6aHKK npegnaratoT
OHNANH-yCnyrn ynpasneHna cyeTaMm KaneHToB (OHNaNMH-6aHKUHT). C O4HON CTOPOHbI, 3TO OYeHb
YAOBHO 1 MO3BONSAET coBepLllaTb MHOre 6aHKOBCKME onepaunmn 4oma, He OTX04A OT KOMMbloTepa.
C Apyron CTOpoOHBbI, BCerfa CyllecTByeT onpejeneHHblli pUCcK B3/10Ma CUCTeMbl. [TO3TOMY HYXHO ne-
puojnyecky NpoBepsATb COCTOAHME CBOUX KapT U MeHATb naponn. CerogHsa 60NbLWMHCTBO 6aHKOB
NpejoCcTaBAAIOT KANEHTaM YCAYry Mo BbINYCKY MAaTeXHOW KapTel ANA AeTeil, CBA3aHHOM CO cYeTOM
poantensa. Pogntenn nmeroT BO3SMOXHOCTb OFPaHUUYNTbL MakCMMaibHY CYMMY, KOTOPYIO MOXeT
noTpaTUTb pebeHoK, a TakxXe BO3MOXHOCTb OTCNeXMBaTb BCe onepauuu, UM coBepluaemMble. XoTs
CerofHs cylecTByeT Macca BO3paXeHU NpoTUB AeTCKUX MAaTeXHbIX KapT, MHOTe Nosb30oBaTenu
CUMNTAOT UX Be30oMmacHee HaMYHbIX JeHer.

e Cucmemesl 31eKMPOHHbLIX naAamexceli. bypHoe pasBUTNE NHAYCTPUU UHTEPHET-YCIYT NpuBe-
No K pa3paboTke HOBbLIX CUCTEM MAaTeXel, KOTopble NoNYyYNNU obLlee Ha3BaHNE 3NeKTPOHHbIX
JeHer. B HacTofllWee BpemMa B MUpe CyLleCTBYeT HEeCKOJIbKO 4eCATKOB CUCTEM, KOTOPbIe MO3BONAIT
onjaymBaTb pa3HoobpasHble ToBapbl U yCNyrn B IHTepHeTe C MOMOLLLIO 31eKTPOHHbLIX JeHer.
JlaHHble 0 cpejcTBax NONb30BaTeNA OBbIYHO XPAHATCA MO0 Ha cneynanbHOM NNacTUKOBOW KapTe
CO BCTPOEHHOW MUKpPOCXeMoWl (CMapT-kapTa), "Mbo HenocpeACTBeHHO B CeTu. DNeKTPOHHbIe AeHb-
M VMetoT Lenbli paj npermyLecTs No CPaBHEHNIO C OBbIYHBIMW JeHbraMn: NX NpoLLe XpaHuTb,
NMU NpoLLe pacniadmBaTbCs, UX HEe HYXHO NepecYnTbiBaTb, OHW NMOPTaTUBHbI, Nyylle 3aLimLLe-
Hbl OT XULLEeHWS, NOAAENKN, USMEHEHUS HOMWHAA, TakXXe OHW NO3BONAKT COKPATUTb N3LEPXKN,
CBSAA3aHHbIE C UX BbIMYCKOM U XpaHeHueM, N T. 4. HO y HUX eCTb 1 cBOU HejgocTaTku. Jlo cnx nop
He CyLiecTByeT 3aKOHHOro NPaBOBOroO peryinpoBaHns 060poTa 3NeKTPOHHbIX AeHer, OHU HYyXJa-
FOTCA B CMeLManbHbIX BbICOKOTEXHOMOTMUYHBIX MHCTPYMEHTaX XpaHeHUs 1 obpaleHus, npu ¢pu-
3MYECKOM YHUUTOXEHNN CMApPT-KapTbl BO3MECTUTb BNajeNbly YTPaUYeHHY CYMMY 3/1eKTPOHHbIX
JleHer HeBO3MOXHO, TakXe BO3MOXHbl XULLEHNA 31eKTPOHHbIX JeHer 13-3a HeJ0CTaTKOB TeXHOJI0-
NI 3alnTbl aHHbIX B CUCTeMe nnaTexen.

CncTeMbl 31eKTPOHHbIX NaaTexen B 60/1bLUNHCTBE CAyYaeB JOCTYMHbl AN NOAPOCTKOB. XOTS BO MHO-
FTMX CTpaHax 1 CyLLecTBYOT OrpaHNYeHnA Ha UCNOIb30BaHNe 3N1eKTPOHHbIX AeHer NnuamMn B Bo3pacTte
4,0 18 neT, MHOTVEe CUCTEMbI He TPebyrT NAEHTUPMKALMKN, @ MOMNOAHATE IMYHbIE CHETA MOXHO HalNYHbI-
MW Yyepe3 naaTexHble TepMuHanbl. Kak nokaseiBaeT nccnegosaHne ®oHga Passutuna MHTepHeT, KaxXabli
LecTon NoapocToK 12-17 neT MMeeT ONnbIT NCNOIb30BaHNSA CUCTEM 3N1EeKTPOHHbIX NaaTexen (puc. 32).

Kak npasuno, Ans 3aMTbl 31eKTPOHHbIX CPEACTB MPUMEHSAIOTCA KpunTorpapuyeckme MeTolbl Uan, ro-
BOPS MNPOCTbIM A3bIKOM, Mapoaun. No3Tomy 6e30nacHOCTb CPeSCTB B NepByto oUepesb 3aBUCUT OT CaMoro
nokynaTens: HajeXHOCTN Napons N YCNOBUI ero XpaHeHus.

Mcnxonornyeckn 3sNeKTPOHHbIE eHbrn TPaTUTb Serye, Yem Haaun4dHble. Bo-nepBbIX, 31eKTPOHHbIE
AEeHbI YCKOPSAIOT NpOoLecc NPUHATUSA peLleHns Npu NokKynke, ¢ HUMK NOKynKa coBepluaeTcs 6ykBalbHO
no OAHOMY KANKY MbILLKOM, YTO ropasAo npole TPaANLMOHHbBIX onepauni ¢ HaANYHBIMAU AeHbramu.
Bo-BTOpbIX, 3/1€6KTPOHHbIE leHbIM — 3TO abCTpakTHOe NpejcTaBieHne, KoTopoe obnajaeTt ropasso
MeHblUen NobyANTENbHON CUNOM, YeM HaNNYHble JeHbrN: YenoBeKy ropaso npoLye paccTtaTbCs C Npej-
CTaBNeHVEeM O KakKUX-TO CyMMax, YeM C HacToALNMUN XPYCTALLUMUN KyntopaMu.
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N ' NoTpebuTenbckaa KOMNETEHTHOCTb NMoJib30BaTe s
NHTepHeTa

MNoTpebuTenbCckOe NOBeAEHNE — 3TO COBOKYMHOCTb AeliCTBUIA, MPeANpPUHMMaeMblX HeN0OBEKOM MpU
npuobpeTeHnn, NCNONbL30BaHUN N U36aBNEHWM OT onpeAesieHHbIX TOBApPOB U YCayr. 3a NocnejHune

A€CATUNETNA MapKeToNoraMmu 6bIn0o npeanoXeHo MHOXeCTBO pa3/inYHbIX Mozenen I'IOTp66I/ITe}'IbCKOFO

nosejeHus. B uenom, LMk NOTpebUTeNbLCKOro NoBejeHUs Kak B peasibHOM XU3HU, Tak 1 B MHTepHeTe

MOXeT 6bITb OMMCAH HAa OCHOBE CEMM 3TaMoB:

1.

oV hk WwN

7.

MpaBUibHOE 0CO3HaHMe COBCTBEHHbBIX MOTPEebHOCTENR.

Monck peneBaHTHOM MHPOPMaLMN O HEOBXOAMMBIX TOBapax UAM ycayrax.
Mpeanokyno4Has oLeHka BO3MOXHbIX BAPUAaHTOB 1 MOTeHLUMaNbHbBIX PUCKOB.
Ncnonb3oBaHne ToBapa Maun ycayru.

MoTpebneHne NpUobGpeTEeHHOro ToBapa AN yCcayru.

OueHKa BapaHTOB U BbisiBJeHNE PUCKOB MO pe3y/ibTaTaM NUCMOIb30BaHUSA.
N3b6aBneHne oT MCNONb30BAHHOrO ToBapa [2].

MoTpebuTenbckas KOMMNETEHTHOCTb Kak YacTb LUOPOBOM KOMMNETEHTHOCTU IMYHOCTU dopMUpyeTCs

B MpoLecce NOTPe6UTENbCKOro NOBeAEHUs B OHNaH-cpese U o6ecneymBaeT CNoCco6HOCTb U TOTOBHOCTh
nosnb3oBaTtens VIHTepHeTa NpUHMUMaTb 3G PeKTBHbIE NOTpebuTenbckme pelweHns. Cpean KHYEBbIX
KOMMeTeHLUWNI NOTPebUTENbCKOV KOMNETEHTHOCTU B IHTEPHETE MOXHO BbIAENNTL ClegytoLme:

0CO3HaHMe COBCTBEHHbIX MOTPEBHOCTEN 1 BO3MOXHOCTEN X YAOBETBOPEHUSA C MOMOLLbIO pas-
JINYHbBIX OHNTANH-TEXHONIOTU (HanpuMep, MoKynKa Uan Npojaxa TOBapoB 1 yCnyr yepes VHTep-
HeT);

NCNO/Ib30BaHMeE Pas3/INYHbIX MHTEPHET-PeCcypCcoB AN Noncka MHGopmMaLumm o HeobXxoAMMbIX TOBa-
pax un ycayrax (Hanpumep, CaTbl U3BECTHbLIX TOProBbiX dUpm — http://ozon.ru/, http://amazon.com/,

canTbl-nocpeaHnkn — http://booking.com/, http://market.yandex.ru/, "HTepHeT-ayKLUNOHbI —

http://e-bay.com/ n T. 4.);

OUEeHKa KayecTBa TOBApOB W yC/yr, MPeAOCTaBAAEMbIX HAa Pa3NNYHbIX MHTEPHET-pecypcax, a Takxe
NOTeHLMaNbHbBIX PUCKOB, CBA3aHHbIX C UX NOTpebneHnem (Hanpumep, CPaBHMBATb LeHbl Ha aHa-
JNIOTUYHble TOBaphbl M YCAYru C MOMOLLbIO cepBuca «AHAeKkc.MapkeT»; 0bMeHMBaTb UK BO3BpaLLaTh
HekayeCTBeHHbIN ToBap, Ny6aMKOBaTb OT3bIBbl O TOBApax M ycayrax Ha canTe npogasua v 4p.);
NCNO/Ib30BaHMe OCHOBHbIX CMNOCO60B NpMobpeTeHNs TOBApOB M YCAYr, MpeAocTaBAeHHbIX Ha pas-
JINYHBIX MHTEepHeT-pecypcax (HanpumMmep, onaavynmBaTb TOBapbl U YCAYrn ¢ MOMOLLbIO BaHKOBCKOW
KapTbl, 391€KTPOHHbIX KOLLUENbKOB, CO c4eTa MObUAbHOro TenedoHa 1 T. 4.);

oLeHKa OCHOBHbIX PUCKOB, CBSAA3AaHHbIX C MprYobpeTeHNeM 1 NOTpebeHneM TOBapoOB U yCAyr, npe-
AOCTaBNAEHHbIX Ha Pa3/INYHbIX MHTepHeT-pecypcax (HanpumMmep, pacrno3HaBaTb MHTEPHET-MOLLEH-
HNYeCTBO, QULINHI, HeAOOPOCOBECTHYIO TOProOBAK U T. 4.);

OTBETCTBEHHOE NCMO0Nb30BaHNe NHTEPHEeT-PeCcypCcoB, CBA3aHHbIX C MOKYMNKOM 1 NpoAaxen pasnmy-
HbIX TOBAapOB W YC/YT, a TakXxe C ynpaBieHneM AeHeXHbIMU cpeacTBaMu, cobnojeHne noib3oBa-
TeNbCKUX COrNalleHnin 3TUX MHTepHeT-pecypcoB, a TakxXe o6Lnx Npasua 6e3onacHoOCTH.

Mpo6nema NoTpebUTENBCKOM KOMMNETEHTHOCTM CTAaHOBUTCA OCOBEHHO akTyasbHOW B YCA0BUAX

O6LLI,ECTBa I'IOTpe6}'IEHI/IF|, OCHOBAHHOTO Ha Ky/bType nosie3aHOoCTn. [naBHbLIMN LEHHOCTHbLIMU

YCTaHOBKAMU Ky/bTYpPbl MOMIE3HOCTU, MONYUMBLLEN WKMpoYalillee pacnpocTpaHeHne B XX Beke,

ABNAKOTCA BbKMBaHWe, I'IOTpE6ﬂEHI/Ie, ajantaunda, MmaHnnynauna, KotTopble HaBA3bIBAKT YeNnoBeEKY

onpe,qeneHHb||7| O6p83 XKN3HN N q)aKTI/I‘-'IeCKVI NNWakT ero CBO6OAbI Bbl60pa. M3-3a HUX YyenoBek

npespallaetcs B 6e34yLWHY0 06e3/1MUYEHHYI0 MaLUNHY, NOTPEBASAIOLLYI0 Pa3InUYHbIE TOBApbl U yCayru,

ANbTepPHaTUBON KyNbType NONEe3HOCTN ABAAETCA KYyNbTypa JOCTOMHCTBA, MNMaBHbIMW LLEHHOCTAMU
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KOTOPOW CTaHOBATCA pa3BUTMUE, MOUCK, OPUEeHTaUMs Ha UHANBUAYaNbHOCTb, CBO60Aa. 3TO OTKpbIBaeT
BO3MOXHOCTM NMONHOV N BCECTOPOHHEN caMmopeann3aunm B obLecTBe KaX40ro MHANBUAYYMaA.

B cBA3M c 3TUM NoTpebuTenbCckas KOMMNETEHTHOCTb CTAHOBUTCA BaXKHelLWen coCTaBAAOWeEN KynbTyphbl
AOCTOMHCTBA, MO3BONIAIOLWEN YenoBeKy COXPaHUTbL CBO6OAY BblIbOpa Mo HaTUCKOM obLecTBa
noTpebieHns, NPOTUBONOCTaBAAS 6e34YMHOMY YAOBNETBOPEHUIO HaBA3aHHbIX MOTPEOHOCTEN pasymMHoe
1N OTBETCTBEeHHOe noTpebneHue [1].

NMoTpebuTtenbckme puckm

MHOrve ncciefoBaTenn ykasbiBatOT B KAUeCTBE OAHOM M3 OTANUYNTENBbHBIX YepT NOAPOCTKOBOTO
BO3pacTa CKJIOHHOCTb K PUCKY, Ha NPOsiBfeHNe KOTOPOW BausieT psg ¢akTopos. Bo-nepBbix, NogpocT-
K1, B CBSI3M C OTCYTCTBUEM OMbITa, B psje C/ly4aeB MOryT He 0co3HaBaTb GakT Hannuus pucka. Hanpu-
Mep, MOAPOCTOK, KOTOPLI/i BNepBble B XM3HU CTaZKMBAeTCs C MOLWeHHNYecTBOM B CeTu, elle He 3HaeT,

K KaKUM MocnescTBUSIM 3TO MOXeT NpuUBecTU. Bo-BTOpbIX, MOAPOCTKN N3-3a pa3MblBaHWs YyBCTBa OTBET-
CTBEHHOCTW B rpynne CBEPCTHUKOB WM OTCYTCTBUSA OMbiTa MOTYT HeJOOLEHUBATL pUCK. HanpuMep, noa-
POCTOK MOXET M3 060MbLITCTBA NPOTM MO HE3HAKOMOW CCbiiKe. B-TpeTbuX, MOAPOCTKM MOTYT CO3Ha-
TEeNbHO UATU Ha PUCK, YTOBbI NpYBAEYb BHYMaHWE CBEPCTHUKOB WM MOYYBCTBOBATL Ce65 B3POC/AbIMU.
MpUMepoM CO3HATENIbHOTO PMCKAa MOXEeT CIYXXWUTb MOKYMNKa TOBapOB, 3aMpeLleHHbIX AN NPOAAXM NMLaM
B BO3pacTe 40 18 neT, yepes oHNANH-MarasuH.

3 40/0 Puc. 33. Haeslku o6ecneyeHus
6e3onacHocmu npu nompebse-
HUU 8 ViIHmepHeme y pocculickux
nodpocmkoe (VMiccredosaHue
yugposoli kKoMnemeHmHocmu,
®oHO Passumus iHmepHem npu
noddepicke Google, 2013 2.)

M36eratb TOro, UT06bI CTAHOBUTLCS XKEPTBOM
Hanbonee pacnpoCcTpaHEHHbIX CXeM
MoLUueHHMYecTBa B VIHTepHeTe

19% 15%

==
OnpepenaTb cTeneHb KOHPUAEHLMANBHOCTA Pewatb npo6aembl, BO3HUKLLME
1 6e30nacHOCT Nepeaayn JINYHbIX AaHHbIX npw CTOJIKHOBEHMM C MOLLEHHNYEeCTBOM
npuv Noab30BaHUW ycnyr B VIHTepHeTe B VIHTepHeTe
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NcecnepoBarnua ®oHaa Pa3Butrns MIHTepHeT MoKasbliBatoT, YTO HaBbIkKM 6@30MacHOro noTpebneHns
Yy POCCUCKNX LLUKONBHUKOB HEBBICOKW: MPUMEPHO KaXAblil TPeTUI NOAPOCTOK CYMTaET, YTO OH B COCTOS-
HMW pacno3HaTb ¢pakT 06MaHa, U TONbKO KaXAbli WeCTol ymeeT pellaTte Npo6aembl, BO3HMKaOLWMe nNpu
CTONKHOBEHWN C MHTEPHEeT-MOLeHHNYecTBOM (puc. 33). OueHKa NOTPebnTeNbCKUX PUCKOB U HaBblkaM
6e3onacHOro noTpebneHna — BaxHenwmne cocTaBasaowme uMdpoBON KOMMNETEHTHOCTU.

W 'HTepHeT-MOLEeHHUYeCTBO

Moj MOLWEHHNYeCTBOM MPUHATO MOHMMaTb XULLEHNe NMYLLeCcTBa UM nNpruobpeTeHne npasBa Ha vyxoe
MMYLLEeCTBO NyTemM obmaHa uau 3noynotpebneHuns goseprnem. OCHOBHas 3aja4a MOLLEHHVKOB — BTe-
peTbCA B ;l0OBEPME K XXepTBe, UTobbl BBECTU ee B 3ab/yXJeHne 1 3aCTaBUTb NPUHATE HeEobAyMaHHoOe
peweHne. CerogHa MOLEHHWKN aKTUBHO OCBaNBaOT MHPOPMALMOHHbIE TEXHONOM N, PacnpoCcTpaHas
CBOI feATeNbHOCTb No BCeMy VIHTepHeTy. Kak NpaBuao, UHTEPHET-MOLEHHMKN PacCYUTLIBAlOT Ha He-
OMBbITHOCTb MOJ/Ib30BaTeNdA, NMPUBAEKasA NPU 3TOM Pa3NnYHble TeEXHNYeCKMe CpescTBa, Habop KOTOpPbIX
NOCTOAHHO COBEPLUEHCTBYeTCH.

OfHa 13 Hanbonee pacnpocTpaHeHHbIX GOPM MOLLEHHMYEeCTBa B MIHTepHeTe — 3To PUWUHE, Noj Ko-
TOPbIM MOHMMAIOT MOLLEHHNYecKne AeNCTBUS NN CXeMbl, HaNpaBieHHble Ha NoNyYeHne NepcoHanbHbIX
AAHHBIX Yy Nonb3oBaTenen. Npremsl, UCNONb3yeMble MOLIEHHUKAMW, CTapbl Kak MUP, MO3TOMY KoMme-
TEHTHbIM NONb30BaTeNb AO/MKEH 3HATb UX N YMeTb pacno3HaBaTb.

e [lpamoe obpauwjeHue. HacTo MOLLEHHWKN HaNpsMyt 06pallLatoTcs K CBOE XepTBe Mo 31eKTPOH-

HOM NoyTe UaKn No TesnedPoHy C NPOCLHOM COOBLUNTE NNYHbIE AaHHbIE. OTX 0bpaLlleHNs MOryT 6bIThb
KaK NepcoHanbHbIMK, TakK U 6€3ANUYHBIMU. [TOCKONBLKY MHOTE MOYTOBbIe CEPBUCHI YMEHT pacnos-
HaBaTb QULLUNHIOBbIE COODLLEHNSA, MOLLIEHHUKWN MOTYT NCMO/Ib30BaTh N306paxeHne BMecTO TekcTa.
Yauie Bcero GULLIMHIoBble NMCbMa MPUXOAAT C HE3HAKOMOTO aApeca, HO BO3MOXHbI U UCKAtOYe-
HUNA: 310YMbILINEHHNKN MOTYT B3/10MaTb YYyXOWN akKayHT B COLMaNbHON CETN UM Ha MOYTOBOM
cepBuce N paccbiiaTh C €ro MOMOLLbIO COOBLLEHNSA OT AnLa APY3ei Uan Koaner nocTpajasLuero
nofib3oBaTtens.

e OG6GMaHHbIE CCbIAKU. ELe OANH CMOCO6 KPaxXuy NUHBIX JaHHbIX — 3TO UCMOAb30BaHNE

CCbINIOK, BeAYLLNX Ha NojAenbHble caiiTbl. Kak NpaBuno, MOLWEHHUKN NMPUMEHSIOT pasHble
npuembl A5 TOro, YTO6bl 3aMaCcKPOBaTh TakMe CCbINKU MOA CaTbl M3BECTHBLIX KOMMAAHWUIA.
Hanpumep, cCbiika MOXeT cofepXaTb He3aMeTHY onedaTky: http://mail.gooogle.com/mail/.

Takxe MOLIEHHUKN MOTYT NCMONb30BaTb AOMEHHbIE MMEHa HUXHWUX YPOBHEN, HanpumMep
http://mail.google.vor.com/, — NpoMASA Mo Takow cCblsIKe, NOJib30BaTe b NonajeT He Ha CauT

http://www.google.com/, a Ha calT http://www.vor.com/.
e« [Mod0desbHbie geb-cailimel. Bce valle 415 NONYYEHUS MEPCOHANbHbBIX AAHHbBIX MOLLIEHHMKY
NCNONb3YIT NojaenbHble Beb-canTbl. CoBpeMeHHble MHGOPMaLMOHHbIE TEXHONOTMY NMO3BONAIOT

C NerKkoCTbko CO34aBaTb Cal7|TbI, nMunTUnpyrowmne AI/I3aIZH CTPpaHULUbl aBTOPU3aLnn no60oro NOYTOBO-
ro cepBuca, cou,maanoﬁ ceTwn, baHKa Unm nnatexHowm cunctemMbl. CTOUT MONb30BATE/O BBECTU CBOU
JINYHbIE AdHHbIE, HANpPpUMeEP JIOTVH N MapO0/ib, KaK €ro akkayHT CTaHOBUTCA AOCTYMHbIM A4/1A MO-
LWeHHWKOB. Pacno3HaTb nogaenbHble Beb6-caliTbl 6bIBae€T OUeHb TPYAHO, 0cobeHHOo ANA HEeOMNbITHO-
ro NoNb30BaTenNnd.

e [loddensHoe npoepaMmHoe o6ecneyeHue. VIHOrAa ANs KPaXu NNYHbLIX AAHHbLIX MOLEHHN-
K MCNoNb3yKOT NnogAaenbHOE NporpaMMHoe oGecneueHme, TakK>Xe n3eectHoe noj Ha3BaHuem
«scareware» (byKB. «Myratoliee nporpaMmMHoe obecneveHune»). Kak npaBuio, Takme nporpamMmbl
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BBIFNSASAT Kak aHTUBUPYCbI, KOTOPbIE FTeHePUPYHOT JIOXKHbIE CUCTEMHbIE COOBLLEHNA O PA3INYHbBIX
yrposax A5 KoMnbtoTepa Nosb3oBaTens. Yalle Bcero B Nojo06HOM yBeAOMAeHUN Npejaaraertcs
ckayaTb aHTUBUPYC, KOTOPBIA Ha CaMOM Jefie OKa3biBaeTCs NPOrpamMMoii, BOPYHOLLEn NNYHbIe AaH-
Hble nosib3oBaTens. CTONKHYTbLCA C MOAOGHbLIMY MPOrpamMMaMy MOXHO Ha Nt060OM caliTe, B anek-
TPOHHOW NOYTe, OHNANH-06BABAEHNSAX, B COLMANbHBIX CETSX, B pe3yabTaTax MoONCKOBbIX CUCTEM
1 BO BCM/IbIBAKOLLNX OKHaX bpay3epa, UMUTUPYIOLWMX CUCTEMHBIE COObLLeHUS.
e CMcC-puwuH2. HekoTopble MOLLUEHHWKM PaccbiNatoT CMC-CO06LLEHMSA, CoAepKalle CCbinky Ha ¢u-
LIMHIOBBIW caiiT. Takxke B CMC MOXeT FOBOPUTLCA O HEOBXOANMMOCTY MO3BOHUTL MO OMpejeeHHo-
My HOMEpPY «A/f peLlleHns BO3HUKLWMX Npobnem». Elle oanH BUA CMC-QULLMHIA CBSA3aH C onaToi
MHTepHEeT-yC/yr Co cyeTa MObUNbHOro TenedoHa. OkasaBLINCL Ha NOACTaBHOM caliTe, Mo/b30Ba-
Te/Nb OTNPaBAsAeT CMC Ha NMOAJ0XHbIA HOMep, B pe3y/bTaTe 3TOro Co cHeTa aboHEeHTa CNUCbIBaeTCs
KpynHas cymma. HekoTopble GULLNHIOBbIE CaliThl MPOCAT MOAb30BaTeNs BBECTM HOMEP COTOBOTO
TenedoHa, KOTOPbLIM B fanbHelweM jobaBnseTca B 6a3y agpeCcoB pPacChbiNKX CMC-CNama U MoxeT
6bITb NCMNO/IB30BAH ANA PAa3ANYHbIX GULLNHIOBbLIX AeACTBUN.
CnepyeT OTMETUTb, YTO BCE BblLLeNepeyYncieHHble NpueMbl MOTyT UCMONb30BaTbCA MOLWEHHWKaMN
B Pa3/IMYHbIX KOMBUHALMAX, 06pa3ys CNOXHble GULLINHTOBbIE CXxeMbl. Hanpumep, nonb3oBaTeNb Nosy4ya-
eT GUWNHIoBOE NMCbMO, B KOTOPOM €My COO0bBLLLaeTCs, YTO ero akkayHT B OAHOW 13 CcOLUManbHbIX ceTel
3ab610KMpOBaH. A ncnpaBneHUs cUTyauum eMy npejnaraertca npoiTh Mo 06MaHHOM CCblfike, B pe3y/b-
TaTe Mofib3oBaTeNb NonaAaeT Ha NOAAENbHbIN CAlT, UMUTUPYIOLLEl CTPaHULYy aBTopM3aLnmM B COLU-
anbHoli ceTn. Korga nonb3oBaTenb BBOAUT CBOW IOTVH 1 Napo/b, ero akkayHT CTaHOBUTCA AOCTYMHbBIM
4NA MOLUEHHWKOB. YKpaAeHHbIN Mpoduab MOXeT 6blTb MCMOJIB30BAH A5 TOro, YTO6bl paccbinaTb HOBbIE
$VLWNHIoBbIe COOBLLEHMS OT ML MOb30BaTENA ero APY3bSM MO COLManbHON ceTu. B pesynbTaTe 3a
KOpPOTKOE BpeMsi MOLUEHHUKN MOTyT 3aBflajeTb NepCoHaNbHbIMU JaHHBIMW ThICS4YN NOAb30BaTenen, Ko-
Topble B fanbHelleM TakKe MOTYT 6bITb MCMONb30BaHbl B HOBbIX PULLNHIOBbLIX CXeMax. TakuM 06pasom
$MLWMHIoBbIe aTaky MOTYT HapacTaTb Kak CHEXHbI KOM, BOB/ieKas B CBOU ceTu Bce 6oblue 1 6onblue
nosib3oBaTesnen.

JINHNA nomMoLwn

«/lobporo BpemMeHun cytok! CoBCceM HeaBHO 5 CTan XepTBOM NMHTEPHET-MOLEeHHNYecTBa —
Yy MeHS YKpanu UrpoBOi akKayHT, Ha KOTOpPbIA 6blno moTpayveHo 6onee 5 000 pybnein. bonee
TOro, MOV akKayHT B AaHHbI/A MOMEHT MbITaloTCA NPOAAaTb Ha OAHOM M3 GOPYMOB. 5 xoTen
6bl Y3HaTb, MOXHO /1N KaK-TO Haka3aTb MOUX 06UAUYMNKOB? VIHGOpMaLMnM y MEHA Mano, HO
BCe Xe eCTb YTO-TO — HOoMep kowenbka WebMoney n noruHbl Skype aByx ntogeii (oagnH
M3 HUX COBEPLUMA KpaXy, a APYrol xo4eT npogatek). [lomornte MHe, noxanyincta!l MHe 16
NeT, N A He Xxo4y obpallaTbCa K MpaBoOOXPaHUTeIbHbIM OpraHaM, HO TakXe 1 He Xo4YeTcs,
YTOObI 3TV NHOAMN OCTaNUCh 6e3HaKasaHHbIMU!».
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lMcuxomexHosno02uu MoweHHuU4Yecmea 6 Cemu. BaxHo yMeTb OTANYATb GULLNHE OT APYrUX CXOXUX
C HAM WHTEPHET-Yrpo3, B HaCTHOCTU OT XakepCcknX UAn KmbepaTak, Lefibto KOTOPbIX Takxe MoXeT 6bITb
Kpaxa nepcoHanbHbIX AaHHbIX. B oTAn4Ymne oT kmbepatak PULLINHIOBbIe aTaku HanpaBAeHbl He Ha MaLln-
HY WA CUCTeMy 3allnTbl, @ Ha NOAb30BaTeNs, MO3TOMY B 3TUX C/IyHasX UCMOAb3YOTCA MeTOAblI coLnanb-
HOW MHXEeHepUn, NCnob3yroLne cnabocTn YenoBe4veckonm Npupoabl.

Ecnm Bam cO06LAIOT, UTO Bbl CTanu MUIJIMOHHBIM NMOCETUTENIeM CaiiTa, NpeanaratoT naaH-
WeT UAW APYTrOi NpM3 B 0OOMeEH Ha 3amoJIHeHMe aHKeTbl, @ Tak)Xe pacckasbiBaloT 0 6bICTPOM
1 nerkom crnocobe 3apaboTaTtb AeHbIM AN NONYYNTb paboTy («Y3HalTe, Kak 6bICTPO pas-
b6oraTeTb, paboTas y cebs goma BCero no ABa 4aca B AeHb!»), byabTe OCTOPOXHbI. [MonyyumBs
MUCbMO O TOM, YTO Bbl YTO-TO BbIUTPanu, a ANA NOAYyHeHUS NpM3a BaM AOCTAaTOYHO yKa3aTb
NVYHY nHGOpMaLMI0 B aHKeTe, He nojjaBaliTecb c061a3Hy 1 He 3aMoNHANTe ee. 3a4a-
CTYI0 MOLLUEHHMKaM AOCTaTOYHO TOro, YTO NONb30BaTeNb Habpan AaHHble B MOASX Ha caliTe,
He HaXumas KHoMnKy «OTnpaBUTb».

Mony4nB OT 3HAKOMOTO CTPAHHOE UAKN HeobblYHOe coobLleHMe, ByibTe OCTOPOXHbI: BO3-
MOXHO, aKKayHT 3TOro nosb3oBaTenst 6bi1 B3/lIOMaH, M MOLIEHHWUK NbiITaeTCca YyKpacTb Bally
AeHbrn unu nHdopmaumto. Hanpumep, Baw Apyr NPOCUT MOMOLLM, MOTOMY YTO OH OKa3ascs
6e3 CpeACTB B APYroil CTpaHe, UAN NULLET, YTO y Hero ykpanu TenedoH 1 nepe3BOHUTbL eMy
Henb3s. bbiBaeT 1 TakK, YTO BaM MPUXOAUT OT Ballero 3HakOMOTrO CCbiNKa Ha KapTUHKY, UH-
TepecHy 3aMeTKy UAN BUAEO, HO HaxaB Ha Hee, Bbl OKa3biBaeTecb Ha PULLNHIOBOM caliTe.
Mo3aToMy NMLWHWNI pas Nnogymarite, Npexsje YeM oTKpbiBaTb MOA03PUTEbHbBIE CChINKM.

MoapobHee 0 TOM, Kak n3bexaTb MOLIEHHNYECTBA U He CTaTb XepTBON GULLMHTA, Ha Nop-

Tane Google «MonesHo 3HaTb»: http://www.google.com/goodtoknow/online-safety/scams/.

PaccMOTpUM OCHOBHbIE MCUXONOTUYECKNE TEXHONOTUN, UCMONb3yeMble MHTEPHET-MOLIEHHUKAMMU.

e Anennayusa K CUMbHbIM 3MOYUAM. T1OCKONbKY YeNOoBeK B COCTOAHUN apdekTa yTpaumsaeT
CrMoCco6HOCTb KPUTUUYHO BOCMPUHUMATL U oLeHnBaTb MHGOPMaLNIO, 60BLIMHCTBO QULLNHIOBLIX
COObLEHMI COAepXUT B cebe MociaHMe, Bbi3biBatoLee CUAbHYIO 3MOLIMOHANbHY peakumnto, Ha-
npumep:

*  Yrposbl 340POBbI 1 6Aarononyumto 611M3KNX N04ein, 3aKpbiTUA 6AHKOBCKUX CHETOB, 3apaxe-
HUS KOMMNblOTEpPa OMacHbIM BUPYCOM;

+ obewaHns 60NbLWON AeHEXHON BbITOAbl C MUHUMANbHBIMU YCUANAMU AN Aaxe 6e3 HUX, Ha-
npvmep, 6ecnpourpbilHas noTepes UAN HEOXNAAHHOE HaCNeACTBO;

*  CBeJAeHMSs O CAesikaX, KoTopble CAVLKOM XOpOoLK AN TOro, YTO6bl 6bITh NPaBAoW;

*  3anpochkl 0 MOXePTBOBAHUAX OT AMLa 61aroTBOPUTENbHbBIX OpPraHM3aLnii Nocae coobLeHN
B HOBOCTSIX O CTUXUIHbIX 6eaCTBUAX.
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B cBA3M C 3TUM K Nt06OMy COObLLEHMIO B VIHTepHeTe ciefyeT OTHOCUTLCA KPUTUYUHO,
He NPUHUMaTb CKOPOManuTeNbHbIX peLleHnin, CaMOCTOATeIbHO NepenpoBepsaTh
MHPOPMaLMIO, NCNONBb3YS a/ibTePHATVBHbIE KaHabl CBA3M (TenedoH, MOUCKOBUKN,
odnLUManbHbIA CalT U T. 4.), N YAansaTb BCe COObLLEHWS, Bbi3biBatoLMe NOAO3peHMe.

e [lepcoHanvHoe o6pawjeHue. Eiie ofvH cnocob BTepeTbCs B JOBepUE K MONb30BaTENO — 3TO
MCnonb30BaTb MepcoHaNbHOe obpalleHune. NogkynaeT NMCbMO, B KOTOPOM K HaM 06paLlatoTcs
No MMeHWN N 0TYeCTBY, NN CTPaHWLA, Ha KOTOPOW eCTb OT3bIBbl HaWKX Apy3ei no Facebook nan
«BKoHTakTe». lna MOLWEHHNKOB He COCTaBUT 60/IbLION0 Tpyaa cobpaTb NOAPO6HYH MHPOPMa-
LMo 0 Mosb30BaTe e, ero CouManbHbIX KOHTAaKTaxX U MHTepecax, a MoTOM CO03jaTb MepcoHalbHOe
dnwmnHrosoe coobuieHre. Mo3TOMy He ciefyeT 4OBEPSATH COOOLLEHNAM, MPUXOASLLNM OT He3Ha-
KOMBbIX NH0f e, KOTOPble HEOXWNAAHHO CINLLKOM MHOrMO 3HatOT 0 Bac. BaXHo 3agyMaTtbcs, OTKyja
He3HaKOMBbI YenoBeK MOT MOJlyUYnNThb Bally MepCoOHanbHY MHGOPMaLMIO U NOCTapaTbCa Makcu-
ManbHO OrPaHNYNTb AOCTYN K He.

e Mackupoeka nod uzeecmHsoie 6peHObl. MOCKONLKY MOAN CKNOHHbLI 40BEPATL MHbOPMaLUK,
pa3sMeLleHHOM Ha CaliTax M3BEeCTHbIX KOMMAHUM NAN Ha KPYMHbBIX MHTEPHeT-MopTanax, MOLeH-
HMKW 4acTO MacKUpyT GULLNHIOBbIE COOBLLLEHUS, NCNOIb3YSA PUpMeHHOe opopmMaeHne CanToB.
Hanpumep, NnncbMO MOXeT cofepxaTb GUPMEHHbIV 1OrOTUMN N Ha3BaHWe N3BECTHOW KOMMaHun,
Beb-CTpaHMLa MOXeT MOBTOPATh AM3aliH KPYMHOW COLManbHOM CeTH, a BCMIbiBatoLLLee OKHO MoXo-
AWNTb Ha coobLlleHne cucTeMbl 6@30MacHOCTY aHTUBUPYCHOW NPOrpamMmMel.

e« CoeepweHue delicmeuii 8 cxxcameie CPOKU. [1ns TOro YTo6bl He AaTb MOAL30BATENO KPUTK-
UeCKM OCMbICINTb MOAYYEHHYH MHOGOPMaLNO, MOLEHHUKN B GULLINHIOBbLIX COOBLLEHUNAX TpebyloT
OT Hero 6e3oTnaraTeNbHbIX 4eACTBUIA, HaNnpuUMep, OTBETUTb Ha MNCbMO HY>XHO B Te4YeHue He-
CKONIbKMX AHEN, 3aMaH4YBOe NpejoxXeHne JeACTByeT BCero HeAento, NepenT No CCblKe HYXHO
CPOYHO, MHaye BAHKOBCKUI CHET AN aKKayHT B COLMANbHOM ceTn ByAyT 3a610KMPOBaHbl HaBCer-
Aa. Takxe JOBO/bHO YacTo GULLMHIOBbIE COOBLLEHNA cogepXaT NPocbOy nan yrposy He pasrna-
WwaTb coAepXaHne coobLleHNa TPeTbUM AMLaM, MOCKOJIbKY 3TO MOXeT NOBAUATE Ha KPUTUYHOCTb
oLleHKN coobLeHNs Nonb3oBaTeneM. He cnegyet npegnpuHMMaTh HUKAKUX AeNCTBUIA cpasy Xe
nocne nonyyeHus coobuieHuns. Ecnm B coobLEHMN eCTb YKa3aHWe Ha CPOYHOCTb, 3TO INLLHWIA No-
BO/J 33aAyMaTbCA O TOM, He MOLUIEHHNYEeCTBO N 3TO.

e 3anpoc nepcoHanbHOii UHPopmMayuu. Tak i nHaue, Nobas GUWINHIOBAS CXeMa Hanpas/ieHa
Ha TO, YTOObI BbIYANTb Y MONb30BaTeNsA ONnpejesieHHble NMYHble AaHHble. B HEKOTOpbIX Cay4Yasx
obpalleHne MOXeT bbITb JOBObLHO NPAMOAVHENHbLIM, HanNpYMep B COO6LLEHNN OT 6aHKa MoXeT
cofepxaTbCs nNpocbba COOBLWNTL NUH-KOA OT 6aHKOBCKOM KapThl, XOTS B 1t060M A0OroBope Ha 06-
CyXnBaHWe KapTbl COO6LLAeTCS, YTO NONb30BaTeNb HUKOTAA U HU MPU Kakux 06CTosiTeNbCTBaX
He AO/KeH pasriallate NUH-KOA TPeTbUM NNLaM, BKIOYAa COTPYAHUKOB baHKa. B Takon cntyaumm
GVLLINHIOBYH CXeMY JIerko MOXHO pacrno3HaTb. B HeKOTOpPbIX Cyyasx MOLEHHWKM MOTYT 3anpo-
CUTb MHPOpPMaL Mo, KOTOpasa Ha NepBbIi B3rNsy 4OBONbLHO 6€306UAHa, HanpuMep AN MNOoayyYeHus
BbINTPbILWA B 10Tepeto 4OCTAaTOYHO COOBLWNTE daMuanto, Ums, agpec n Homep TenedpoHa. OgHaKo
M B 3TOM C/ly4ae He criegyeT 0601bLaTbCA: KTO MOXeT 3HaTb, KOrja v KTo 6yjeT NCnoib3oBaTh 3Ty
NHPopmaLmo NPoTUB Bac? Hy>XXHO KpaliHe 0CTOPOXHO OTHOCUTBLCS K 1060MY COOBLLEH IO C 3anpo-
COM nepcoHanbHOM nHGopmaunn. Hukorga He cnegyet coobulaTb ee TpeTbUM INLAM, €C/IN OHU
ABNSIOTCA MHVLMATOPAaMU B3aUMOAENCTBUS.

CnepyeT OTMETUTb, YTO MHTEPHET-TEXHOOTNU BbIBENU COBPEMEHHOE MOLLIEHHNYECTBO Ha KayecTBeH-
HO HOBbI ypOBeHb. B 4acTHOCTK, 3TO OTHOCUTCA K MaclwiTabaMm LeneBon aygnTOpnn MOLEHHNKOB.
CerogHsi 6narogapsa VIHTepHeTy QULLMHIOBbIE PaCcChIIKM NpYobpeTatoT rnobanbHbI XxapakTep: NpakTu-
YecKkn Kaxablih Nonb3oBaTeNb VIHTepHeTa ABASETCS MULLEHbIO ANA MOLWEeHHWKoB. OAHUM 13 Hanbonee
MN3BECTHbIX MPUMEPOB rMobanbHON GULLINHIOBOWN Pacchbiky MOXeT cnyXxntbe apepa 2003 roga, Bo Bpems
KOTOPOW ThICSYN NONb30BaTenen eBay Noayynam 3neKTPOHHbIe MMCbMA, B KOTOPbIX YTBEPXAANOCh, UTO
WX yyeTHble 3annucy 3abaoknposaHsbl. s nx pasbaoknposkn TpeboBanocb 06HOBUTL JaHHbIE O KpeanuT-
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HbIX KapTax. B nMcbMax NpuUcyTCTBOBasa CChiaka, Begyllas Ha NoAje bHYH Be6-CTpaHuLy, B TOYHOCTHY
MOXOXYH Ha opuumanbHyto. Mo nojcyeTam aKCNepToB, yBbITKA NONb30BaTeNeil n3-3a 3TOW adepbl cocTa-
BUN HECKO/IbKO COTEH ThiCAY 40N1aPOB.

ToNbKO OTBETCTBEHHOE OTHOLUEHMWE K CO6CTBEHHOM 6€30MacHOCTM U MOHNUMaHWe OCHOBHbLIX METOZOB,
MNCNONb3YEMbIX UHTEPHET-MOLLIEHHNKAMM, MOTYT 3aLUUTUTb NOb30BaTENN OT KPaXu NNYHbIX AaHHbIX.
KpuTryHOe OTHOLIeHMe K N06bIM COOBLLEHNAM, NoNyYeHHbIM B CeTun, 0TKas oT Nto6bix $opm B3anMo-
AENCTBUSA, UHULUNPOBAHHOTO HE3HAaKOMbIMM MOIb30BaTENAMU, NepenpoBepka MHGopMaLUn No ab-
TEPHATUBHbLIM KaHanam CBsA3K, 3aLli1Ta NepcoHanbHoON nHGopMaLUm oT TPeTbUX NNL, — BCE 3TO AONIXKHO
CTaTb 3aM0BeAsMY KOMMETEHTHOro NoTpebuTesns.

Mony4ynB NoA03pUTENbHOE COOBLLEHME, er0 HYXHO KakK ciegyeT 064yMaTh, Mpexse Yem
npeAnpuUHMUMaTh Kakne-nnbo AecTBuUS.

e HyXHO 06paTnTb BHMMaHME Ha NCTOYHUK COObLLeHNA: Kak NMpaBuio, pULLINHIOBbIE
COObLEHNS MPUXOAAT C HE3HAKOMbIX UAW MOAO3PUTENbHBIX aApPeCcoB.

e VHdbopmauuio Bcerga cnegyert nepenposepsTb, HanpuMmep CBA3aTbCA C OTNpaBuTenem
no tenedpoHy, NoCcMOTpeTb odULMaNbHbBIA BE6-CAalT UAK HakTU MHGOPMAaLUIO B tO-
60M NomnckoBuUKe.

e Ecnn nHbopMaLMa B COOOLLEHNN COAEPXUT Yrpo3y ANS XU3HU N 340P0BbSA 6AN3KUX
NOJen, KOTopbIX Ceiyac HeT PSAOM C BaMU, CTOUT NOAYMAaThk, F4e 1 C KEM OHU MOTYT
ceiyac 6bIThb.

e liMeeT cMbICA 06paTUTb BHMMaHWe Ha camMo cooblLeHmne: Kak NpaBuio, OHO COAEPXUT
rpaMmaTuyeckme n CTUANCTNYeckmne owmnbkn, HegonyCcTMMble NPy AeN0BOM
nepenmncke.

e O6bIYHO QULLINHIOBOE COOBOLLEHNE COAEPXMNT B Cebe MacCy HETOUHOCTEN N MPOTUBO-
peynii, KOTopble Ierko MOXHO HalTV NPY CNOKOMHOM 1 TPE3BOM MOAX0Je.

W PeknaMHble prUcKmn

BONbLWMHCTBO B3POC/bIX MONb30BaTenel MiIHTepHeTa — akTUBHbIE U NaaTexecnocobHble noTpebuTe-
N1, NO3TOMY CcaM MIHTepHeT CTaHOBUTCA XeJlaHHbIM NMPOCTPAaHCTBOM AN MHOTUX PeKNaMHbIX areHTCTB.
Ha n3rotoeneHne n pasmelleHne pekaambl B IHTepHeTe yXoAMUT ropasfo MeHblle pecypcoB, YeMm
Ha TPaAULMOHHbIE BUABI pekiambl, @ barogapsa KOHTEKCTHON pek/lamMe y Mpou3BOANTENS NOABAAETCA
BO3MOXHOCTb HaiTN AOPOry K CBOeMy noTpebuTtento. [T03TOMY CNeKkTp peknaMHbIX YCayr, npe4ocTaBs-
eMblX B IHTepHeTe, HeobbIYaliHO LWMPOK, a CaM PbIHOK CTPEMUTENbHO pa3BmBaeTca. Kak nokasbiBaeT
CTaTUCTKKA, 3@ NOC/eAHNE AeCATb IeT 06beMbl pbiHKa pekaamMbl B IHTepHeTe HeyKJIOHHO BblpacTanum
B cpegHeM Ha 40-50 % B roZ, NpuyeM 3TV TeMNbI COXPaHANNCHL Aaxe BO BpeMsa kpuinca 2008 roga [15].

LUnBnnnsoBaHHaa pekiiama — HeoTbem/iemMas 4yacTb obuiecTBa noTpebaeHnsa. OHa nomoraer
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nokKynatenaMm OpMNeHTUPOBATLCA B MPEe TOBApPOB 1N YCyr, a nponssoanTtendamMm U npogaBuamM NpoaBuUratb

NX Ha pblIHKE. OaHako cyuiecTByeT Ll,eanI7I pPAL PUCKOB N 3TNYECKUX I'IpO6J'I€M, CBA3aHHbIX C DEKﬂaMOVI

B NIHTepHeTe:!

° PeknamMmHble COO6LU,€HI/IF| MOTYT CyLLeCTBEHHO NMOHU3NTb CKOPOCTb OTOGpa)KeHI/Iﬂ Be6-CTpaHI/ILI.

M YyBENNUYNTb 06bEM 3arpyxaemoin nHbopmaunm, onnayrBaemMoin Nnonb3oBaTenem.

e YacTo peknama B MIHTepHeTe HOCUT HaBA3UMBLIl XapakTep (Hanpumep, cnam, BCNbIBatoLLMe OKHa,

NoYTOBbIE PACCBIIKMN U T. 4a.), NPUHYXAadA nonb3oBaTenen npocMaTpmBaTb HE NHTEPECYLYH X

nHbopmauuto.

e HekoTopble pek/laMHble COOBLLEHNS MOTYT COZepXaTb HEeraTUBHYH U Jaxe BPeAOHOCHYH UHOP-

Maunk, KOTOpad yrpoxaet 6naror|onyl-||/||o nonb3oBaTesieil, B TOM Yncie geTen.

OaHUM 13 Hanbonee pacnpoCTpaHeHHbIX BNAOB HaBA34YMBON peknamMbl B MHTepHETe ABNAETCA Cnam —

paccbl/iKa peknamMmbl A NHOTo poja COO6LLI,EHI/II7I nnuam, He BblpasnBLLUMM XeNnaHnA X nony4yaThb.

CerogHsa cnam paccblnaeTcqa NoO pa3HbIM KaHazlaM CBA3W: Yepe3 3NeKTPOHHYK No4YTy, COUuMnanbHble

ceTun, CMC-coobLeHnsa, CepBUCHl MTHOBEHHOTO 06MeHa coobLleHnamu, 6aorn n 1. 4. Hanbonee

nonynapHbIMM TeMaMin CMNaMa ABJIAKTCA O6paBOBaHVIe, OTAbIX N nyTewecTBUA, MEANKAMEHTbI, TOBapbl

nycnyrn gnqa 3sgopoBbsd, KOMNbOTEPHOE MOLWEHHNYECTBO, KOMNbHOTEPDLI N |/|HTepHET, penankn saNNTHbIX

TOBapoOB, pekjaMa CrnaMepckux ycayr, ToBapbl ANsi B3POCAbIX, HEABUXUMOCTb, OPUANYECKME YCayri,

NINYHble PUHAHCHI, noaurpadusa (puc. 34) [12]. MOMUMO yxe nepeymncieHHblX pekaaMHbIX pUCcKoB, cnam

MOXeT coaepxaTb B ce6e GULLINHIOBblE COOBLLEHMS, UTO SIBAAETCSA YrPO30i MHTepHEeT-6e30MacHOCTH.

B yacTHOCTM, pacnpocTpaHeHHbIn GULLINHTOBLI/ NMpUeM, Ha3BaHHbIA «HUTEPUNCKUMN MUCbMaMUn»,

npeactaBnsieT cob6oii GopMy crmama, paccbiiaeMoro C Le/ibio BbIMOTaTeIbCTBa AeHer y Nosb3oBaTeneil.

Kak noka3sbiBatoT pe3ynbTaThbl nccnefoBaHnin PoHpa Pa3sutus MHTepHET, 601bLWMNHCTBO noApocCTKOB

OTMeyatoT cnam B KauecTBe camoro paszpaxatowero ¢akropa B MHTepHerTe.
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OTaenbHbIV BOMPOC: OTKyAa cnamepsbl (TO eCcTb J0AM, paccbliatoLime cnam) 6epyT 3IeKTPOHHbIe ajpe-
Ca nosb3oBaTenieii? BapnaHToB MHOro. A4pec NoYTOBOroO ALWMKa NoNb30BaTeNs:
e MOXeT 6biTb ONy6/NKOBaAH Ha 06LLEAOCTYNHOM caliTe (Hanpumep, B COLMaNbHOM ceTu, Ha ¢dopyme,
B 6510re, Ha canTe N T. 4.);
e npejcTaBasfeT cobol pacnpocTpaHeHHOe UMS UAY Ha3BaHMe, KOTOpoe MOXeT 6biTb MNOA06pPaHO
no cnoBapto (HanpumMep, Ha3BaHUA reorpadurueckmx 06bLEKTOB 1 HEKOTOpbIe Hanbonee nonynsp-
Hble COYeTaHNA CeTeBOro C/IEHTa);
e COAEPXWUTCHA B aAApeCHON KHMUIre KOMMNbIOTepa, 3apaXeHHOoro TPOSAHCKOW NporpamMMoi;
e COAEpPXUTCHA B 6baze AaHHbIX KINEHTOB Kakon-1M60 KOMMaHnM — 6a3a MOXeT bbITb YKpajeHa nau
Jaxe NpofaHa CoOTPYAHMKaMM KOMMaHWUM cnaMepam;
e MOXeT 6bITb MO HEOCTOPOXHOCTW NepejaH cnaMmepam, Hanpumep, ecn Noab3oBaTe b Cay4YanHo
NoANNCaNca Ha pacCblNKy Ha HEMPOBEPEHHOM CaiTe UAW 3aNOoAHUA QULLMHTOBYO GOPMY.
B 2013 roay Ha pblHKe NporpammMmHoro obecrneyeHmnsa 66110 NpeAcTaBNeHO 4OCTaTOYHOE KONNYECTBO
NPoAyKTOB, NO3BONAOLWNX 6N10KMPOBaATh HAaBA3UYMBYO pekanamy, Hanpumep AdBlock Plus.

I PUCKM MHTEPHET-LLONMUHTa

CoBepluas MOKynkn B IHTepHeTe, U MOAPOCTKU, U B3pOC/ble BCerga 4oMKHbl MOMHUTL O TOM, YTO
CyLLecTByeT PUCK CTOJIKHOBEHUS C HeJ06POCOBECTHBIMY NPOAABLAMUY UAWN MOLLIEHHUKAMWU, TOTOBLIMU
HapyLWwuTb NpaBa NoTpebuTens, NpoAaTb HeKaYeCTBEHHbIN U faxe 3anpeLleHHbl/i ToBap Uau
NpeAoCTaBUTb HeCyLLLeCTBYIOLLY yCnyry. Nepeuncanm Hanbonee pacnpocTpaHeHHble PUCKN MHTEpPHeT-
WOMNMAWHra:

Momeps deHea U AUYHbLIX OAHHbIX. MOKynas TOBap B HEM3BECTHOM WHTEPHET-MarasnHe, MOXHO
Nerko CTaTb XepTBOW MOLIEHHUKOB W NNLWNTHCA He TONbKO AeHer, HO 1 NepCcoHanbHON MHPOpMaLnK,
Hanpumep JaHHbIX KPeAUTHOM KapTbl. AHaNOrMYHble PUCKM BO3HWKAOT, €C/IM MONb30BaTeNb nonagaeT
Ha NOoAJeNbHbIN CAaNT N3BECTHOrO NHTEPHEeT-Mara3nHa, Nponas No GULIMHIOBOM CCbIKe.

Toeap HeHadnexcauje20 KaYyecmed. YunteiBas, UTo BCe MOKYMNKN B IHTepHeTe coBepLUatoTcs «3a
rnasa», y nokynaTtenst HeT BO3MOXHOCTW NPOBEPUTb BCe XapakTepUCTUKN MOKYMKN, @ HEKOTopble Ka-
YyecTBa ToBapa MOTYT YXYALINTLCS MPU HEMPaBUIbHOM TPAaHCMOPTUPOBKE AN XPaHEHWW Ha CKaaje.

B cooTBeTcTBMM € 3akOHOM «O 3awMTe NpaB NoTpebuTens» NnokynaTesb MMeeT NPaBO Ha BO3MeLLeHMe
CTOMMOCTW UM 3aMeHy ToBapa HeHajJjexXalllero kayecrsa.

ModdenwHebili mogap. MHorve NHTEpHET-MarasuHbl NpeAnaratoT TOBapbl M3BECTHLIX 6PeHA0B
no HU3KMM LeHaM. OCo6eHHO 3Ta rpyrnna ToBapoB NOMyAspHa y NoOAPOCTKOB U Monogexun. OAHaKo
MOXeT 0Ka3aTbCs, UTO B HEKOTOPbIX CAYYasiXx HN3KasA LileHa MOXeT CBUAeTeNbCTBOBaTb HE O COKpaLLeHnn
TOProBbIX M3Jepxek, a 0 NojAenke. BoiaBUTb NoAgjenbHbI ToBap 6biBaeT 4OBOJIbHO C/IOXHO, MO3TOMY
Nlydlle BCEro 3apaHee NpoBepsATb cepTUPMKaThl KayecTBa y NpoAasLa.

3anpewjeHHble moeapel. MNyTellecTBys NO NPOCTOpaM VMIHTepHeTa, MOAPOCTKN MOTYT CTONKHYTHCS
C 06BABNEHUSAMM O MPOAAXe 3anpeLleHHbIX TOBApPOB U yCyr. XoTsa Takne 06bABAEHWA OTCeXNBatoT-
€S NPaBOOXPaHUTENbHBIMW OPraHamMu 1 agMUHUCTPaLNeld caiToB, pUCK NpuobpeTeHNs NOAPOCTKaMU
3anpeleHHoOro ToBapa B VIHTepHeTe ocTaeTcs.

HapyweHue npae nompeb6umesns. B cooTBETCTBUM C 3aKOHOAATENLCTBOM P® noTpebutens ume-
eT onpejeneHHble NpaBa — HE3aBUCMMO OT TOTO, FAe CcoBepLlaeTCcs Nokynka: B 06bIYHOM MarasunHe
nnn B MHTepHeTe. OfHAKO MHTEPHET-TOProBAs FOPasfo XyXe NoAAaeTcs NPaBoOBOMY pPeryiMpoBaHuio
Mo CPaBHEHWIO C TPAAMLMOHHBIM PbIHKOM TOBapoB 1 YCAyr. B CBS3M € 3TUM pUCK CTOJIKHOBEHUS C Hego-
6poCcoBeCTHbIM MPOAABLIOM, FTOTOBbIM HapyLWWTb NpaBa notpebuteneri, B IHTepHeTe AOCTaTOYHO BbICOK.
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I'Ipasvma 6e30mnacHoro MHTEPHET-WOMNMWHIA

e [lOKynKW nyYlle coBepLUaTb B KPYMHbIX MHTEPHET-MarasnHax, XopoLIo 3apeKoMeH0-
BaBLUNX Cebs Ha pbIHKe.

e HeobxoanMo Bcerga BH/MaTeNbHO YNTaTb YCNIOBUS NPeAOCTaBAEHNS YCAYT, a Takxke
BCe AOKYMEHTbI, Mosly4YaeMble Npyv opopMAeHUM 3aKa3a, Hanpumep 61aHK 3akasa,
TOBapHble HaknajHble, cHeTa U T. 4.

o [lpexae 4eM COBepLUMNTb MOKYMKY, CTOUT NMPOBEPUTH OCHOBHbIE PEKBU3UTLI NMPOAaB-
Lia, 0COBEeHHO ec/In MarasuH He Bbi3blBaeT JOBEPUS.

e [lockonbKy cOBpeMeHHble NHGOPMaLMOHHbIE TEXHONOrNM NMO3BOSAIOT C N€FKOCThIO
co34aBaTb CaliThl, NpejHa3HavYeHHble NS UHTEPHET-TOProBAKW, He CledyeT JOBepsTh
MarasuHy TO/IbKO MOTOMY, YTO Yy HErO KPacUBbIA CaliT.

e Bcerga nmeet cMbICA 03HAKOMUTLCSA C OT3bIBaMUK MoKynaTtenei, HO HeE06X0ANMO
MOMHWUTb, YTO OHW MOTYT 6bITb HaMMCaHbl MO 3aKa3y, YTO6bl MCKYCCTBEHHO CO34aTb
BUAMMOCTb Cripoca. PeKoMeHAaLmMa 3HaKOMbIX UKW ApYy3eid Bcerga nyylle oT3blBOB,
OCTaB/lIeHHbIX Ha caTe MarasunHa.

e YTOYHMTe, Kak AONTO CyLlecTByeT MarasnH. ocMOTpPeTb MOXHO B MOVCKOBUKE U

no gate perncTpaunm JoMeHa, KOTOPYD MOXHO y3HaTb Ha caunTe https://www.nic.ru/
whois/.

e CpaBHUTE LeHbl B pasHblX MHTEPHEeT-MarasnHax. 3To MOXHO cAenaTb C MOMOLLbIO
cepuca «AHgekc.Mapket» nam «Mokynkn Google». CAMLWKOM HM3Kas LeHa Ha XOpo-
W TOBap — 3TO NOBOJ AN NOAO3PEHUS.

e Ecnn Ha caliTe eCTb KOHTaKTHbIV TenedoH, cnejyeT MO3BOHUTbL MO HEMY U YTOUHUTb
YyCN0BUSA BbIMONHEHNS 3aKa3a, HanpuMep BblJaeT I MarasuH KacCoBbl Yek, YTOUHU-
Te CTOMMOCTb 3aKa3a U ero 40CTaBKu.

e Hukorga n HM Npu KakmMx yCnoBUAX 4OBPOCOBECTHbLIV TOProBeL, He byaeT 3anpaLlu-
BaTb MUH-KOJ 6AHKOBCKOM KapTbl. ECIM 3TO NPOMCXOANT, TO CiefyeT cpa3y Xe npe-
KpaTuUTb BCe JeCTBUA Ha caliTe 1 CBA3aTbCA C NpejcTaBuTenamMm 6aHka, BbINyCTUB-
Wwero KapTy, 418 TOro YUTobbLl ee 3a60KMPOBaNN.
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Mpwu cosepleHVK NOKyNnok B IHTepHeTe NnpoBepbTe Kak ciejgyeTt npogasua. Mogospu-
Te/bHO HU3KMNeE LieHbl AOKHbI BaC HACTOPOXUTL (BMPOYeM, Kak 1 B OObIUHOM MarasmHe).
ByabTe BHMMaTenbHbl Ha caiTax, KOTOpble NpeAnaratoT HeNpPaBAoNoO400HO BbIrOAHbIE
ycnosus. Bam byjeT HENPUATHO y3HaTb, YTO Bbl KyNuau nogaenky. Jltoan, Kotopble npej-
naratoT AOPOrocTosLyme ToBapbl U yCcayrn 6ecnanatHo nan co ckugko 90 %, HaBepHsKa
YTO-TO 3aMbILLAAT. Ha MHOTUX TOProBbIX CaliTax eCTb NMPOrpamMMbl MPOBEPKU NPOAABLIOB
1 pacnpocTtpaHuTenein ycayr. Kak npaBuao, B npoduae Takmx KOMMEPCaHTOB MOXHO Hail-
TV NOATBEPXAEHUSA 3aKOHHOCTU UX JeATenbHOCTU. O3HAaKOMbTECh C PYKOBOACTBOM 3TOrO
Beb-pecypca 1 NpoBepbTe, ABAATCSA M HACTOALMMN 3HAK KavyecTBa nan ceptuéukat. Ecam
Ha cailTe TakoW MpoOrpamMMbl HeT, MpoYnTalriTe OT3bIBbl O MPOAaBLe.

bnokupoeka HexcenamenvHbix 06A671€HUll U peknamodameneii

Google paspaboTaHbl YeTkMe NMpaBuia B OTHOLEHUN peknambl. OHW NMpu3BaHbl obecne-
YnTb 6€30MacHOCTb NoNb30BaTeNen 1 JoBepue C X CTOPOHbLI. He pa3speluaeTca pekiamu-
poBaTb CalTbl C BPeAOHOCHBLIM M0, nogaenbHbIMY TOBapaMn N HENPO3PaYHO CUCTEMOM
onnaTtbl. Ecin Google HaxoAMT MOLEeHHMYeckoe 06 bSABAEHME, TO OH He MPOCTO ero 610Ku-
pyeT, HO NpekpaljaeT COTPYAHMYATb C peknaMojaTesieM, KOTOPbIN ero pasmectu.

ToyHas uHpopmayusa o pacxodax

OAVH 13 cnocoboB, KOTOPbLIM KNOepnpecTynHUKN 3apabaTbiBatOT AeHbrM, — BbIMOJHEHMWEe
NAaTHbLIX ONepaunin Ha Yy>XoM KoMnbloTepe nian tenedoHe. BoT npumep Nojo6HOM Cxembl:
MOLLUEHHWK CO3AaeT MPUIOXeHNe, KOTOpOe pacchliaeT ¢ TenepoHa XepTBbl TEKCTOBbIE CO-
06LeHNa NN coBepLUaeT NaaTHble 3BOHKN. [lanee co cyeTa BnajenbLa HOMepa CHMMaKTCS
LEeHBbIN U NepeymncnsatoTCa 310YMbILLIEHHNUKY.

Mpw 3arpy3ke npunoxeHuns B Google Play Bbl cmoxeTe B pasgene «PaspelueHunsa»
npocMoTpeTh BCe AeCTBUSA, KOTOPbIe 3arpy>aemMoe nNpuioxeHune byjeT coBepluaTb
¢ Bawnm TenedpoHoM. O3HaKOMbTECh C 3TOM MHOPMaLMEN U peLlnTe, HyXXHa In BaM Takas
nporpammMa. Hanpumep, Bbl XOTUTe CKayaTb NMPUIOXKEHME C PUHTTOHaMKU. [ToCcMOTpUTE,

He 6yAeT 1 OHO COBeplLUaTb 3BOHKW C Ballero MobuabHoro tenedoHa. Ecnm nporpamma
KaxeTca BaM NoA03puUTeNbLHON, He ycTaHaBAMBalTe ee.

YctporictBa Android nocnegHnX BepCUiA camu npejynpexgatoT 0 TOM, YTO MpunoxeHune
nbiTaeTCs OTAPaBUTL C Ballero TefepoHa TeKCTOBOE COObLLEeHMe, KOTOPOe MOXeT CTOUTb
BaM JeHer. 3aTeM Bbl MOXeTe paspelnTb NporpamMmMe OTANPaBAATb COO6LEeHNA nan 3abno-
KMpoBaTb ee.
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Kakvm obpa3om KoMMepuus 1 notpebaeHne NOBANSAAN Ha Pa3BUTVE NHTEPHET-TEXHONOTNIA?
Kakoe BnnsiHne okasbiBaeT VIHTepHeT Ha MNOTPEeOHOCTU 1N 06pPa3 XU3HWN COBPEMEHHOrO YesoBeKa?
MepeuncnnTe 0CHOBHblIEe OCOBEHHOCTN NOTPE6UTENLCKOro NOBeAeHMS B MOAPOCTKOBOM BO3pacTe.
Kakre BO3pacTHO-MCUXONOrMYecKMe XxapakTepnuCcTUKM NOAPOCTKOB ONpPeAenstoT nx noTpebuTens-
CKkoe noBejeHue?

MepeyncnnTe 0OCHOBHbIE BUAbLI TOBAPOB W1 YCAYF, KOTOPble MOXHO NpuobpecTtn B IHTepHeTe.
MepeyncnnTe 0CHOBHbIE BUAbLI UHTEPHET-MarasnHoB, MX OCHOBHbIE MPenMyLLecTBa N He40CTaTKu.
lMepeuncnnTe 0OCHOBHbIE CpeACTBa MaaTeXxen, ncnob3yemole B IHTepHeTe, X OCHOBHbLIE MpenMy-
LecTtsa 1 He4OCTaTKU.

Mepeuncnnte OCHOBHbIE 3HAHNA U YMEHWNSA, COCTaBASAOLIME NOTPEOUTENBCKYIO KOMMETEeHTHOCTb.
Kakve ocHOBHble BUAblI PUCKOB, CBA3aHHbIX C MOTpebsiieHneM B IHTepHeTe Bbl 3HaeTe? [lanTe nx
KPaTKyt XxapakTepucTuky.

YTo Takoe GUWKNHI? Yem PULWIMHIOBaAA aTaka OTAMYaeTCs OT KnbepaTaku?

MepeyncnnTe OCHOBHbIE PULLNHIOBbIE MPUEMbl M BO3MOXHbIE CMOCO6bI X Pacrno3HaHus.
Ha3o0BMTe OCHOBHbIe MCUXOIOTNYeckne npmemMbl, NCNONb3YyeMble MHTEPHET-MOLUEeHHWKaMn B ¢pu-
LWWHrOBbIX CXeMax.

lMepeuncnnTe 0OCHOBHbIE PUCKW, CBA3aHHbIe C pekiamoi B IHTepHeTe.

Ha30BMTe OCHOBHbIE NPU3HaKW, MO3BONSAIOLLNE OBHAPYXUTb He406pOCOBECTHOrO NpojasLa B NH-
TepHere.
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A

Aeamap (asatapka, 03epnuK; OT aHr . USer picture — KapTUHKa Nonb3oBaTens) — poTorpadus unm
n3obpaxeHune, KOTOpoe ABAAETCHA INLOM MONb30BaTeNsd B BUPTYyaNbHOM Mupe. MoxeT 6bITb ABYXMep-
HbIM M306paxeHneMm (kapTuHKon, poTorpadueri) B coumanbHbIX ceTax, Ha ¢opymax, B YaTax, MecceH-
fxepax, NMbo TpexmMepHOlU MOAenbio B BUPTYasibHbIX MUPaX, MHOFOMOb30BaTeNbCKUX UTPax.

AKKaAyHm (ot aHr. account — yyeTHas 3anuncb, TMUHbIA CYET) — NMUYHAS yYeTHas 3anuncb Ha 1t060M
MHTepHeT-pecypce, rae cobpaHa Heobxoanmasi MHOpPMaLMa 0 NoNb30BaTese, 3aMoHsaemMas npu peruv-
cTpauuu.

AHmMueupyc — nporpamma Ansi 06Hapy>XeHNs KOMMbIOTEPHbIX BUPYCOB, a TakxXe HexenaTeNbHbIX
(BpeAOHOCHbLIX) NporpamMMm. Mcmonb3yeTca And BOCCTaHOBIEHWA 3apaXeHHbIX (MOAUPULMPOBAaHHbBIX)
darino., a Takxe gna NpodnNakTUKN 3apaxeHunsa (mogndurkaymnm) ¢annos NaM onepaLnoHHON CUCTEMBbI
BPeAOHOCHBIM KOAOM.

Acbka (ICQ) — cepBuc 4ns MrHOBEHHOTO 06MeHa COObLLEHNAMN B MIHTEpHETE B pexrMe peanbHoro
BpeMeHU Yyepes CyXbbl MTHOBEHHbIX COOBLLEeHWNA.

AymeHmuq)UKauun — npoueaypa npoBepky NOANINHHOCTU noab3osatens. OA4HUM N3 CaMblX pacrnpo-

CTPpaHEeHHbIX cnoco6oB ayTeHTI/Iq)I/IKaLLI/II/I noNnb30BaTeNnd ABNAETCA NCMNOJIb30BaHWe YHUKaNbHbIX A4/14 KaX-
AOro nonb3oBaTena nNornMHa n Naponq.

b

baHHep (ot aHrn. banner — ¢nar, TpaHcnapaHT) — rpaduyeckoe N306paxeHne peknamHoro
xapakTepa.

Bbrnio2 (o1 aHrn. weblog — ceTeBoW XypHas, AHEBHUK COBLITUN) — CaliT, OHNARH-AHEBHWK, COAepXalLlnii
perynapHo gobasnsemble 3anNmncu, CCbIIKN, N306paxeHnsa nim myabTuMeamna B 06paTtHOM XpoHoO0Ornye-

CKOM nopsgke.

bpay3ep (o1 aHrn. web browser) — nporpamma Ans NpoCcMoTpa Be6-CaiiToB, TO €CTb A4 3anpoca
Beb-CcTpaHuML, X 06paboTkun, BEIBOAA N Mepexoda OT OAHOM CTPaHULbI K APYroi.

B

Buku-cpeda (ot rae. wiki-wiki — 6bICTp0) — runepTekcToBas cpeaa, Be6-caliT Ans c60pa u CTPYKTY-
pu3aummn nucbMeHHon nHopmaumm. CTPYKTYpPY 1 COAepXMMOe Takoro Be6-calita nosb3oBaTenn MoryT
€co06La N3MeHATb C MOMOLLbIO 3apaHee NpeAyCMOTPEeHHbIX MHCTPYMEHTOB.
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Bukuneodus — ceo6ogHas, 0611ea0CTyNHAA MyNbTUA3bIYHAA YHUBEPCANbHAA UHTEPHET-3HLMKAONeANs
(http://www.wikipedia.org/).

BupmyaneHselili MUp — xaHp nHTepHeT-co06LLecTBa, KOTOPbIA YacTo NpUHUMaeT GOpMy KOMMbHO-
TEPHO-MOAENVPOBAHHOW cpesbl. HaxoAaCk B 3TOM cpeje, NoNb30BaTeN MOryT B3aMMOAecTBOBaTb
APYT C APYroM, Noab30BaThCsA 3apaHee CO34aHHbIMU KOMMbIOTEPHLIMU 06BEKTaMU UM CAMOCTOATENbHO
C034aBaTb UX.

Bupmyaﬂbele moeapsbl — tosapbl, KOTOPbIe B OTAMYME OT 06bIUHbBIX TOBAPOB, CYLLLEeCTBYOLUX
B MatepuanbHol dopMe, CyLLLecTBYOT UCKNOUYNTENBHO B BUAe 06pa3a, XpaHsLLerocs B cetn MIHTepHerT.
3T0 MOryT 6bITb, HaNpUMep, UTPOBbIE AeHbIN, BUPTYanbHble MoAapKu 1 np.

Bupyc komnbromepHblli — pasHOBMAHOCTL BPEAOHOCHBIX MPOrPaMM, OTIMUUTENBHON 0CO6EeHHO-
CTbl0 KOTOPbIX ABASETCA CMOCO6HOCTL K CAMOBOCMPOU3BEAEH IO,

BpedoHOCHbIe NpO2PAMMbI — nporpaMmHoe obecrnedeHune, NpesHasHadeHHoe AN NOayYeHUs
HEeCaHKLUMOHMPOBAHHOIO AOCTyna K MHGOPMaLnK, NpUYMHEHUS Bpea YCTPONCTBY, ero MporpaMMHOMY
obecrneyeHunto UMK ero BRajenbLy.

BcemMupHaa naymuHa (ot axrn. World Wide Web, WWW) — egnHCTBO MHGOPMALMOHHbBIX pecyp-
COB, KOTOpble CBA3aHbl MexXAy Cobol cpeAcTBaMN TeNeKOMMYHUKALWIA N OCHOBaHbI Ha TMMNepPTEKCTOBOM
npeAcTaBAeHUN AaHHbIX, Pa36pOCaHHbIX MO BCEMY MUPY.

r

Faoxcem (ot bp. gadget — 3abaBHaa nrpyLka, WTyyka, TeXHMYeCcKad HOBUHKA, BbiAyMKa) — cneuna-
NN3NPOBaHHOE TeXHNYeCcKoe NpnucnocobneHne (B TOM Yncae co3jaHHoe C UCNoNb30BaHMEM LUPPOBLIX
TexHonorui), obnagatrouiee NoBbILWEHHON QYHKLMOHANBHOCTBIO.

FadxcemomMaHUA — HasA3uMBas NOTPE6HOCTL K NPMOBPETEHMIO U MOCTOAHHOMY O6HOBNEHMIO 3NeK-
TPOHHBIX YCTPOWCTB.

I'eiimep (oT aHrn. game — nrpa) — Urpok, 4enoBek, MOCTOAHHO UTPaIOLLLMM B KOMMbIOTEPHbIE UTPbI.
I'unepmeKcm — dopma opraHmM3aL MM TeKCTOBOTro MaTepuana, Npu KOTOPOW ero eANHULbI NpeaCcTaB-
NleHbl He B NMHENHON Nocnef0BaTeNIbHOCTY, 8 Kak CUCTeMa SBHO YKa3aHHbIX BO3MOXHbIX Nepexo/oB.,
cBA3en Mexay HuMu. Cnegysa 3sTUM CBA3AM, MOXHO 4YMTaTb Matepuan B Ntob6omM nopsgke, obpasys pas-
Hble NNHelHble TeKCThI.

FpyMuH2 — nonbiTka ycTaHOBUTb B IHTepHETE APYXKeCKWii 4OBEPUTENbHbBIA KOHTAKT C pe6eHKOM UK

nogpoCTKOM C HaMepeHneM CKNOHUTb K CeKCya/ibHbIM OTHOLUEHWNAM, a TakXxe no6y>|<p,eH|/|e p,eTe|7| n noa-
POCTKOB K CeKCya/ibHbIM ,D,eVICTBI/IﬂM c noMouwbro MHTepHETa.

a

AOMeH — yHukansHbIi TeKCTOBLI MAEHTUGUKATOP KOMMbIOTEPA, MOAKIOUYEHHOrO K MHTepHeTy.
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CocTonT n3 HabopoB CMMBOJIOB, HAMNCAHHBLIX NTATUHCKUMU ByKBaMU 1 pa3geneHHbIX TOYKaMu.
Mpo6enoB 1 APYrnx 3HakKOB NpennHaHa B AOMEHHbIX UMeHax HeT. CucTeMa AOMEHHbIX MeH COo34aHa
ANA yaobCcTBa nonb3oBaTenel, KOTOPbIM Aerye 3aNOMHUTbL AOMEHHLIA agpec, YeM YMNCN0Bble 3HaYeHUS
IP-agpecos.

AonosnHeHHAA peanbHOCMb (augmented reality — AR) — TepMWH, OTHOCSLLMIACS KO BCEM MPOeK-
TaM, HanpaBAeHHbIM Ha AOMOJIHEHNE peanbHOCTN N6bIMU BUPTYaNbHBIMU 3N1eMeHTaMu.

A

NWHmepHem (/iHet, Hert, CeTb, Tno6anbHas ceTb, BcemvpHas nayTviHa; oT aHra. Internet, cokp.
oT Interconnected networks — ob6begnHeHHbIe ceTU) — rnobanbHas TeNeKOMMYHUKALMOHHASA CeTb UH-
$GOPMaLIMOHHBIX U BbIYNCANTENBHbBIX PeCYypPCoB.

MHmepHem-3aeucumocmb — Yype3MepHoOe, NpobiemMaTnyeckoe Nan NaTonorMyeckoe NCrnoab3o-
BaHMe KOMMNbIOTEpa, HaBA34YMBOE XeNaHne NoAKNUNTLCA K IHTepHeTy 1 60ne3HeHHas HeCnoCobHOCTb
BOBpPEeMA OTKJAUNTLCA OT VIHTepHeTa.

l/lH¢0KOMMyHUKauu0HHble mexHos02UU (NKT) — TepmnH Hayana XX| Beka, TepMVH HOBOTO
MHGOpPMaLMOHHOro obwecTBa. MHPopmaTnsaymsa n ceasb XXI Beka ob6befuHeHbl MOHATMEM NHPOKOMMY-
HUKauns, 6a3snpyroTcs Ha NOC/eAHUX AOCTUXEHUAX HAYKN U TEXHUKN.

l/lm;bopmauuo:-moe o6wecmeo — o6uecTso, ANS KOTOPOro XxapaKkTepHbl CAeayloLe YepThi:
yBennyeHve poan nHGopmMaLmm N 3HaHUN BO BCcex chepax XM3HU (TEXHONTOTMYECKONM, COLManbHOM, No-
NNTNYECKOM, DKOHOMNYECKON N KYNbTYPHOW), NHTEHCMBHOE pPa3BuUTNE CPeACTB A1 XPaHeHUs, pacrnpe-
AeNneHns N NCNonb30oBaHUSA MHGOPMaLUK, co3gaHne rnobanbHoOro MHGOPMaLMoOHHOIo NPOCTPaHCTBA,
onpejensioLero 4oCTyn K MUPOBbLIM MHGOPMALMOHHBLIM pecypcam 1 obecrneyrBatoLLero MHTEHCUBHBIN
obMeH nHPopmaumen, ycuneHne BANAHNSA CPeACcTB MaccoBon nHGopmaunu.

MH([)OpMGl{UOHHdﬂ coyuanu3sayuAa — npouecc ycesoeHns pebeHKOM 3HaHWA, HaBbIKOB,
coumanbHbIX HOPM U LeHHOCTel, NO3BONALWMX eMy ycnewHo GyHKUNOHNPOBaTb B MHGOPMALMOHHOM
obuiecTBe.

K

Ku6epbynnuHe (ot anrn. cyber bullying) — arpeccusHoe, yMbilUNEHHOE AeACTBIE, COBEpLIaEMOe
rpynnow A1y Nav OAHUM NNLLOM C UCMONb30BaHMEM 31eKTPOHHbLIX GOPM KOHTakTa, MOBTOpsSOLLeecs He-
OAHOKPaTHO U MPOAOXNTEbHOE BO BPEMEHU, B OTHOLLUEHNMW XePTBbI, KOTOPas He MOXeT J1erko 3aLm-
TUTb cebs.

KomnemeHmHocmeo uu¢opmauu0HHaﬂ — COBOKYMHOCTb KOMMAEeTeHUMNM, CBA3aHHbIX C MOUCKOM,
NOHMMaHMEM, OpraHusaymer, apxmBmnpoBaHmnem Lndposo MHGOpMaLUN N ee KPUTUYECKUM OCMbIC-
neHveMm, a Takxe € co3gaHnem MHGOpPMaLNOHHbBIX 06BEKTOB C NCMOJIb30BaHMEM LNPPOBLIX PeCypcoB
(TekCTOBBIX, N306pPa3NTENbHbIX, ayAN0 N BUAEOD).
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KomnemeHmMHocmos KOMMYHUKAYUOHHASA — COBOKYNHOCTb KOMMNeETEeHLUIA, He06X0AUMbIX
ANS pas3nuUHbIX GOPM KOMMYHUKaLMK (3N1eKTPOHHAas nouTa, YaTbl, 61011, GopyMbl, coumnanbHbie CeTu
N 4Ap.), COBEPLUAEMbIX C PA3/INYHBbIMU LLEeASAMU.

KomMnemeHmMHOCMb MexXHUYeCKAA — COBOKYMHOCTb KOMMETEHLWIA, MO3BONALWMNX 3GPEKTUBHO
1 6e30MacHO NCMONb30BaTb TEXHUYECKNEe U NMpOorpaMMHble cpeicTBa A8 pelleHna pa3anyHbiX 3a4au,
B TOM YMCNe NCMNONb30BaHUS KOMMbIOTEPHbIX CeTel, 061aU4HbIX CEPBMUCOB U T. M.

KoMmnemeHmMHocmeo nompe6umenbc1(aﬂ — COBOKYMHOCTb KOMMETeHLMI, MO3BONAIOLWNX peLlaTh
C NOMOLLbI LMPPOBBLIX YCTPOUCTB N VIHTepHeTa pa3/inyHble MOBCeAHEBHbIE 3aja4M, CBA3aHHbIe C MOTpe-
61eHeM pa3nNUYHbIX TOBApOB U YCAYT.

KomnemeHmHocmeo yudpoeas — ocHosaHHasa Ha HENMPEPLIBHOM OBNAAEHUN KOMMETEHLUAMM
(CMCTEMOI COOTBETCTBYHOLUNX 3HAHWIA, YMEHU, MOTUBALMIA 1 OTBETCTBEHHOCTN) CMOCOBHOCTE MHANBU-
fa yBepeHHo, 3¢ beKTUBHO, KPUTUUYHO 1 6E30MNacHO BbIbUpaTb U NPUMEHATb MHPOKOMMYHUNKALUOHHbIE
TEXHONOTUN B Pa3HbIX chepax XM3HeAeaTeNbHOCTN (MHPOpPMaLMOHHasa cpesa, KOMMYHUKaLUmM, noTpe-
6neHne, TexHocdepa), a TakKe ero roTOBHOCTb K TakOW AeSiTENBHOCTMU.

KoHmeHm (ot aHrn. content — cogepxaHue, cogepxumoe) — n060e MHGOPMaLNOHHO 3HAUMMOE Ha-
NMOJSIHEHNE NN CofepXKaHWe Kakoro-nn6o MHGOPMaLMOHHOTO pecypca: TeKCT, rpaduka, My3blka, BUAEO,
3BYKUW U T. 4.

KonmekcmHasa PeKanamMa — pexknama, cojepxaHune KOTOPOI 3aBNUCUT OT 3anpoca Nosb3oBaTens.
KoHTekcTHaa pekjlama OCHOBaHa Ha COOTBETCTBUM COAEPXaHUA pekJaMHOro mateprana KOHTeKCTy (co-
LepXaHWo) NHTePHeT-CTPaHWLbl, Ha KOTOPOU pasMeLlaeTcs peknaMHbl 60K, AN KN0YeBbIM CNOBaM
novicka. Mlcnonb3yeTtcsd B MONCKOBbLIX CMCTEMAX M TeMAaTUYeCKNX CTpaHuLax.

Konupaiim (ot aHrn. copyright — npaBo Ha Bocnpon3BeAeHue) — 3HAK OXpaHbl aBTOPCKOro Npasa,
WM KOHBEHLMOHHbIA 3HaK, — 3HAaK, KOTOPbIM B COOTBETCTBMMW C 3aKOHOAATeIbCTBOM Poccuiickoli ®ege-
paunmn o6najatenb UCKNOYNTENbHBIX aBTOPCKMX MPaB ONoBeLlaeT 0 CBOMX MNpaBax U KOTOPbI/ neyaTa-
eTCsl Ha KaXAOoM 3K3eMMNsipe Npon3BeseHns. 3HaK COCTOUT U3 TPeX 3/1eMEHTOB: IaTUHCKOWN ByKkBbl «C»

B OKPYXHOCTU (©), UMeHU (HanMeHoBaHWs) o6najaTenst NCKYNTEIbHbIX aBTOPCKUX NMpaBs, roga nepso-
ro ony61MKOBaHUSA NPON3BEAEHUS.

Konune¢m (oT aHrn. copyleft) — TepMuUH, NPNAYMaHHbIA MPOrPaMMNUCTOM 1 OPraHN3aTOPOM ABUXe-
HNA CBOHOAHOrO NporpaMMHoOro obecneyveHus Pnyapgaom CTONAMIHOM Kak anbTepHaTnBa aBTOPCKOMY
npasy. KonunedT rapaHTMpyeT, YTO KaXAblii N0Nb30BaTeNb CBOOOAEH B CBOUX AECTBUAX C aBTOPCKUM
npovssejeHneMm.

KpaydcopcuHe (ot anrn. crowd sourcing: crowd — Tosina, sourcing — MCNo/ib30BaHNe PecypcoB) —

npakTMKa NosyyYeHns HeOBXOANMBIX YCAYT, NAe NN KOHTeHTa NyTeM Npocb6 0 CoAeNcTBUM, obpalleH-
HbIX K 60bWMM rpynnam ntogein, 0CobeHHO K OHNaliH-coobLecTBy.

n

JIo2UH (ot aHra. login) — 1. imsa yueTHOW 3anuncy nonb3oBatens B 1060l ¢opme. 2. Mpouesypa ayTeH-
TudMKaumMm nonb3oBaTeNs B KOMMNbIOTEPHOW CUCTEME, KaK MPaBUIO NYTeM YKazaHUs UMeHU yYeTHON
3anucy u napons. 3. NMporpamma Ana nageHTUGUKaLMmM no NOTMHY 1 Naponto.
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M

MecceHa)Kep (oT aHrn. Instant messenger, IM) — nporpaMmma A1 MTHOBEHHOro obMeHa
COOBLEeHNAMN MO NOKANbHON NAK TN06anbHON KOMMBIOTEPHON CeTU B peanbHOM BpeMeHU yepes
cny>6bl MFTHOBEHHbIX coobLeHnii (Instant Messaging Service, IMS).

MHo20non6308aMeENbLCKAA posneesas OHIIGﬁH-UZpa (MMOPTT; ot aHrn. Massively multiplayer
online role-playing game) — »aHp OHNaliHOBLIX KOMMbKOTEPHbIX poneBbix Urp (ORPG), B koTOpOin 60/b-
Loe KOIMYeCTBO UTPOKOB B3aMMOAENCTBYIOT APYT C APYTrOM B BUPTYya/lilbHOM MUpPEe B peXnMe peasbHoro
BpeMeHW (B OCHOBHOM B XaHpe Gp3aHTesn).

Mynemumeoua — coepvHeHvie B 04HOM LMGPOBOM NPEACTaBNEHUMN TEKCTOBOM, rpaduyeckoii, ay-
4V0- 1 BUAeonHPoOpMaL MK, a Takxke BO3MOXHOCTb MHTEPaKTUBHOIO B3aUMOAENCTBUS C Hell.

H

«Huzepulickue NUCbMA» — pacnpoCcTpaHeHHbIV BUA KN6EPMOLLEHHNYECTBA, NONYYUBLUNA Han-
6o/ibllee pa3BUTME C MOSBEHNEM MACCOBbIX PACChIIOK MO 31eKTPOHHON noYTe (cnama). Kak npaswuio,
MOLLUEHHUKM NPOCAT y NOoAy4aTeNns NnMcbMa NOMOLLN BO MHOTOMUNIMOHHbLIX JeHEeXHbIX onepaunsx, obe-
LWast CONNAHbIE MPOLEHTbI C CYMM.

0)

O6na4yHesle npusoixeHusa U cepeucbl — nporpamMmmbl, KOTOpble PacnofarakTca U UCNOJTHATCA
He Ha YCTPOMCTBE NONb30BaTeNs, a Ha crneunasbLHOM cepBepe, K KOTOPOMY MoJib30BaTesb obpallaeTcs
uepes MHTepHer.

OHAaiiH u O¢ﬂaﬁH (o1 aHrn. online, offline) — cneHroeoe o603HauYeHVe COCTOAHWS MOAKAOYEHUSA
(oHManH) NAn oTCYTCTBUA NOAKIOYEHUSA (0OPnaliH) Noab3oBaTeNA AN YCTPOICTBA K ceTu NHTepHeT.

M

Mouckoeas cucmemMa — nporpaMMHO-annapaTHbIA KOMMNEKC ¢ Be6-nHTepdelicom, NnpesocTaBnsio-
LWMA BO3MOXHOCTb Moncka MHGopMaLmm B IHTepHeTe.

MMone3oeamenscKkoe co2nawWeHUe — 1oroBop Mexay BnajgeNbLeM KOMMNbTEPHOW NporpamMmbl
(nnn agMUHNCTPaLMen MHTEPHeT-pecypca) N ee NOSb30BaTeNEM.

ﬂpoeaﬁaep (oT aHrn. Internet Service Provider, ISP — nocTaBLWNK MHTEPHET-YCAyr) — opraHnsaymus,
npeAoCTaBAsOLWAN YCaAyry AocTyna K VMIHTepHeTy N UHble CBA3aHHble C HUM ycayru. O6blYHO Moj 3TUM
TEepMUHOM NOHVMAOT NpoBalijepa 419 pa3sMmelleHns caiTa (cepsepa) B IHTepHeTe (XOCTUHI-NpoBali-
Aep) nav npoearjepa AocTyna B VIHTepHeT (MHTepHeT-npoBalijep).
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lIpomoko (npotokon ynpasneHns nepegayeit, MHTEPHeT-MPOTOKO/) — COrNacoBaHHbIN 3apaHee
CTaHAapT, CAyXalwmii 4ns o6MeHa JaHHbIMU MeXAy ABYMS y3n1amMu (KOMMbOTePaMu B CeTH), BHE 3aBUCU-
MOCTU OT GU3NYECKOWN TEXHONOMNN Nepesaun AaHHbIX.

Mpo¢gune nonszoeamens — cm. AkkayHm.

P

Pucku KOMMYHUKAQUUOHHbI@ — pricku, BO3HMKAKOLWME B NPOLECcCce 06LLEHNS N MEXIUYHOCTHOTO
B3aVMMOAencTBMA nonb3oBaTtenein B CeTu. NpuMepamMm TakKMx PUCKOB MOTYT 6bITb: KUbepbynnunHr, Hesa-
KOHHble KOHTaKTbl (Hanpumep, rPYMUHT, CeKCyalbHble JOMOraTeNnbCTBa), 3HakoMcTBa B CeTn 1 nocneay-
oLMe BCTPeYUM C UHTEPHET-3HAaKOMbIMUW B peanbHOM XN3HU. C KOMMYHUKALMOHHBIMW PUCKAMUN MOXHO
CTONIKHYTbCHA NpU 06LLEeHNM B YaTax, oHNamH-mecceHaxepax (ICQ, Googletalk, Skype), coumnanbHbIx
ceTsAX, CaliTax 3HaKOMCTB, popymax, bnorax.

PUCKU KOHME@HMHbI@ — pucku, BO3HMKaKOLME B MPOLECCE NCMOb30BaHNA Haxoaawmxcsa B Cetn
MaTepuranos (TEKCTOB, KAPTUHOK, ayAno- 1 BuAeodalifios, CCbIIOK Ha PasfinyHble Pecypchl), COAepKaLLnx
NMPOTMBO3aKOHHYI, HE3TUYHYH U BPeAOHOCHY MHbOpMaLMto (Hacuave, arpeccuto, SpoTuky nam nop-
Horpaduo, HEHaBUCTHUYECKU KOHTEHT, HeLLeH3YPHYI neKkcnky, MHGopMaLmio, pasxmnratroLlyr paco-
BYHO HEHABMWCTb, MpoMNaraHAy aHOPeKCUn 1 BYIMMUK, CyMUnaa, a3apTHbIX UTP, HAPKOTMYECKMX BeLLecTB
N T. A.). CTOAKHYTBCS C KOHTEHTHLIMY PUCKAMW MOXHO MPaKTUYeCKM Be3je: B COLMaNbHbIX ceTax, 610-
rax, Ha TOppeHT-caiTax, MepcoHaNbHbIX cCaliTax, BUAEOXOCTUHTIaXx.

Pucku nompe6umenbc1(ue — pUCKN, BO3HUKaKOLWMe B pe3ynbTaTte NnpeHebpexeHns npasamu
notpebutensa B IHTepHeTe. BKkNto4aloT B cebs: pUCK NprobpeTeHns ToBapa HM3KOro KayecTsa, pas3nmny-
Hble MOAAENKWN, KOHTPAaPaKTHYO N panbCMPULMPOBAHHYO NPOAYKLMIO, MOTEPI AeHeXHbIX cpeAcTs 6e3
npuobpeTeHNsa ToBapa UAN YCAYTU, XULLEHMEe NepCcoHanbHOM MHPOPMaLMK C Lenbio MOLLIeHHYecTBa.

Pucku mexHu4yeckue — pucku, onpejensieMble 0NacHOCTbIO NOBPEXAeHUsA NporpaMmMHoro obecne-
YeHNs KOMMbloTepa, XpaHaLlernica Ha HeM MHGopMaLNK, HapYLLEeHNSA ee KOHPUAEHLNANBbHOCTN NAU XN-
LeHs NepcoHanbHON nMHGopMaLmm NocpeacTBOM BPEAOHOCHbLIX MPOrpamMm (BUPYChl, YepBU, TPOAHCKME
KOHW, WUMNWOHCKNE nMporpamMmmel, 60Tbl 1 4p.).

«Podumensckuili KOHMPOAb» — crneunanusMpoBaHHoOe NporpamMMHoe obecnedveHre, NO3BONSAIO-
Lee yNpaBasTb AOCTYNOM AeTeli B MHTepHeT: yCTaHaB/MBaTb OrpaHWYeHns Mo BPEMEHU U CaMOCTOS -
TeNbHO BbIGUPATh, Kakyto MHGOPMALMI0 MOXET BUAETb pebeHok B CeTu.

C

CeKCMuUH (ot aHrN. sex — CeKc, v texting — nucaTb CO06LEHNsA) — OTNPaBKa COO6LEHNA 1 KAPTUHOK
HEMNPUCTONHOrO Cofep>XaHns NocpescTBOM MOBUNBHOMO TenedpoHa UK Yepes NHTepHeT.

Ckalin (Skype) — KoMnbloTepHas nporpaMma, 61arosaps KOTOPO MOXHO 6eCnNaTHO 3BOHUTL APYrUM
aboHeHTaM Skype Bo BceM Mupe. [NOMMMO 0bLWeHNa Mexay ABYMA abOHeHTaMu MOXHO yCTpanBaTb KOH-
bepeHUMM C HeOTPaHNYEHHBIM YNCIOM YUaCTHUKOB U gaxe BuaeokoHbepeHUUn. Skype MOXHO Takxe
MCNONb30BaTb KakK OBbIYHbIN YaT.
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CMapme@oH (ot aHrn. smart phone — yMHbI TenepoH) — 0TIMYAETCH OT 06bIUHBIX MOBUIbHBIX
TenepoHOB HaMUMeM MPOSBUHYTON ONepaLMoOHHON CNCTEMON.

CoyuanbHaA cemeo — nporpaMMHBbIi CEPBIC, NNOLAAKA A B3aVMOAEVICTBUA NO4EN B rpynne uim
B rpynnax, caiT, 06 beANHSAOLWNIA OTANbHbBIX NOAEN AN opraHn3aumn. Ee yuacTHUKN peanbHbl 1 CBS-
3aHbl APYr C APYTOM TeMU UAM UHBIMU OTHOLUEHUSMU.

Cnam (o1 aHrn. spam) — aHOHMMHAsA MaccoBasl pacchblika Nno 31eKTPOHHON NoyTe KOMMEPYECKOiA,
MOANTUYECKON N MHOW peKaaMbl UAN MHOTO BUAA COOBLLLEHNI OT HEU3BECTHbIX Jt04e NAN OpraHu3auunmi
6e3 cornacus nonyyartens.

T

Teummep (oT aHrn. Twitter — ynpukaTb, WebeTaTb, 60NTaTb) — CUCTEMA, MO3BONSAOLLAA NONb30Ba-
TensM OTNPaBAATb KOPOTKME TeKCTOBbIe 3aMeTKN. OTANUYNTEeNIbHON 0COH6eHHOCTbI0 TBUTTEpa ABAAETCS
ny6anyHas AOCTYNMHOCTb Pa3MeLLleHHbIX CO0bLWeHNn, YTO POAHUT ero c 6aoramu.

TexHono2u4yeckas CUH2YAAPHOCMb — rUNoTeTUYECKUA MOMEHT, MOC/ae KOTOPOro Hay4yHO-Tex-
HUYEeCKUI NPOorpecc CTaHeT HacTONbKO CIOXHbLIM N B6LICTPLIM, UTO ByeT HeAOoCTyneH A OCMbIC/IeHNS
ClaMW OAHOTO YeNoBe4YeCcKoro NHTeN ekKTa.

TpoanuHe (o1 aHrn. trolling — noBnsa pbibbl Ha 61ecHy) — pa3MmelyeHrie B IHTepHeTe (Ha popymax,
B AVCKYCCUOHHbIX FPYMMNax, coynanbHbIX CeTSX U ApP.) MPOBOKaLMOHHbIX COOBLLEHNT C LieNblo Bbi3BaTb
KOHPANKTBI MeXAY YHaCTHMKaMM, ockopbaeHnsa u T. N. JIMyo, 3aHMMatoLeecs TPOJIMHIOM, HasbliBatoT

TpOoNEM.

TpoAHCKAA Nnpo2PAMMA (TposiH, TPOsiHEL, TPOSIHCKUIA KOHb, TPOWA; aHrI. trojan) — BpeAoHOCHasn
nporpamMmMa, NpoHMKaloLWas B KOMAbOTEP MO BUAOM 6e3BpejHOi.

()

DuwuHe (phishing, ot aHra. fishing — nosna Ha 61ecHy, Bbly>XXUBaHNE) — MOLLEHHWYeCKMe AeliCTBUSA
NN CXeMbl, HanpaB/eHHble Ha MoJlyyeHne NepcoHanbHbIX JaHHbIX MO/b30BaTeNeN.

DPOpPyM — vHTepHET-CePBUC ANs 06LLEHUS (06bIYHO Ha ONpPejeeHHYI0 TeMy), TAe KaxAbll MoNb30Ba-
Te/lb MOXEeT OCTaBAATb TEKCTOBbIE COOBOLEHUS, AOCTYMHbIE ANA MPOYTEHNA pyrum. PopyM oTamnyaeTcs
OT YaTa paszeneHnemM 0bcyXAaeMblX TEM M BO3MOXHOCTbLIO Ob6LLEHNS He B peaslbHOM BPEMEHMU.

®3iik (peiik; oT aHrn. fake — noasenka) — B LWUMPOKOM CMbIC/Ie CNOBa — Nto6as NoAjenka, BbljaBaemas

3a HacTosILLYO Belb. B MHTepHeT-cpege — NoAjeNibHasi HOBOCTb, MPU3BaHHAs BBECTU B 3ab/yXaeHne
unTaTens.

X

Xakep (ot aHrn. hack — paspy6aTb) — yenoBek, CNOCO6HbIN K 6bICTPOMY MPOTrPaMMUPOBAHUIO,
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OTNNYHO pa36|/|pa+ou4|/||7|c94 B KOMNbKOTEPAX " MOHUMAaKLWNIN CaMble OCHOBbI pa6OTbI KOMMNbHTEPHbIX
cucTem. 3TO C/I0BO 4acTo yI'IOTpE6}'IFIETCF| And 0603HauyeHuUsn KOMNbHTEPHOIo B31IOMLL KA.

XocmuHe (ot aHrn. hosting — rnaBeHCTBO, BbINONHEHME POAU BeAYLLEro y31a) — yciyra no npejo-
CTaBAEHMUIO ANCKOBOrO NMPOCTPAHCTBa ANA $pM3MUYeCcKoro pasmelleHns nHdopmaLmm Ha cepeepe, NocTo-
AHHO Haxogsalemcst B CeTu. O6bIYHO NOA MOHATUMEM YCYrM XOCTUHIa NOoAPasyMeBatoT Kak MUHUMYM
ycnyry pasmelleHuns ¢alifioB caiiTa Ha cepBepe, Ha KOTOPOM 3aMyLLleHOo NporpaMMHoe obecneyeHue,
HeobxognmMoe ana 06paboTKM 3aNpocCcoB K 3TUM dalinam (Beb-cepsep).

1l

Lugpoeoii pa3pbie (undposoii 6apbep, LNPpPOBOE HEPABEHCTBO, MHGOPMALMOHHOE HepaBeH-
CTBO) — OrpaHuyYeHne BO3MOXHOCTEM COLMaNbHOM rpynnbl U3-3a OTCYTCTBUSA Y Hee J0CTyna K COBpeMeH-
HbIM CpeACTBaM KOMMYHUKaLWN.

y

Yam (ot anrn. to chat — 6onTaTb, 60NTOBHA, Pa3roBop) — CPEACTBO O6MeHa COOBLLEHNAMU MeXAY
4BYMS Ny 6onee y4acTHUKAMM MO KOMMNbIOTEPHOW CETU B peXVMe peasbHOro BpeMeHu, a Takxe npo-
rpaMMHOe obecneyeHne, NO3BOASAIOLLEE OPraHN30BbIBaTh Takoe obLeHume.

YekUH (ot aHrn. check in — pernctpupoBaThCs) — BO3MOXHOCTb B COLMaNbHOM CETU OTMETUTL CBOE
dunsmyeckoe MmecTononoxeHune, 4Tobbl COOBLNTL 06 3TOM APYrMM MONb30BaTENsAM, B 4aCTHOCTU, NMpU

noceweHnMn Taknx MecT, Kak Ka(l)e, KWHOTEeaTpbl, My3en N T. M.

Uepeu KoMNbrOMeEpPHbIE (YepBn ceTeBble) — Pa3HOBUAHOCTL BPEAOHOCHOM MPOrpamMMbl, CaMOCTOS-
TeNbHO PacnpoCTpaHstoLLeics Yepes nokanbHble U rNo6anbHble KOMMNbIOTEPHbIE CETHU.

3

3lleKmp0HHa}1 no4yma (ot aHra. email, e-mail, electronic mail) — cuctema nepecbIKN MOYTOBbLIX

coobLeHN’ mexay aboHeHTaMu, a Takxe caMun coobLeHns, nepecbliaeMble MexXay Nofb3oBaTenaMu.
Monb3oBaTesib MMeeT 3aKkpernaeHHoe 3a HUM AUCKOBOe NMPOCTPAHCTBO Ha cepBepe npoBalijepa — no-
UTOBbIN AWK,

3IleKmpOHHble deHbaUu — 3/1eKTPOHHaA CMCTeMa naaTexer, KOTopas NO3BONAKT ONJayYnMBaTh pas-
Hoobpa3Hble ToBapbl U ycnyrn B MHTepHeTe.

O

f03ep (OT aHrn. user) — nosb3oBaTeNb.
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C

CAPTCHA (kanua; ot anrn. Completely Automated Public Turing Test to Tell Computers and Humans
Apart) —

1. MONHOCTLI0 aBTOMATU3NPOBAHHbIV TecT ThIopyHra, MO3BOAAIOWMNA OTANYNTE KOMMbLIOTEP

OT YesoBekKa.

2. VickaxeHHoe n3o6paxeHune ¢ HA60PoOM LMdp 1 ByKB, KOTOpoe TpebyeTcs BBECTU B CNeunansHoe nose
4NS paspeLleHuns BoINMONHEHUSI HEKOTOPOTOo AeWCTBUS Ha caiiTe.

E

Ethernet — texHonorus nepegaydmn JaHHbIX Mo cneynanbHOMY MeTaainyeckoMy Uan onTUYeckomy
Kabento, HanpaAMyto NOAKNOYEHHOMY K annapaType nposalijepa.

IP-mene¢ouun (VOIP; oT aHrn. Voice over |IP) — TexHONOr1s, NO3BOAOLWAA COBEPLUATL FO/10COBbLIE
M (M1N) BUAEO3BOHKM KaK MexXAy Nofib30BaTeNsiMnN AaHHOW TEXHONOIMK, Tak U NoAb30BaTeNAMN Tpaau-
LNOHHOIM TenepoHUN.

L

Location-based service — tn nHGOPMALVOHHBIX U pa3BiekaTebHbIX YCIYT, OCHOBAHHbLIX Ha onpe-
AeNeHNN TeKyLLLero MecTomnooXeHUs YyCTPOCTBa Noib30BaTens.

V)

URL (Uniform Resource Locator) — EANHbIV yKka3aTeNb pecypcoB, CTaHAAPTU3NPOBAaHHbIA Cnocob 3anu-
cn agpeca pecypca B ceTu MIHTepHer.

W

Wi-Fi (ot anrn. Wireless Fidelity — TouHOCTb 6€CNPOBOAHOI Nepesaun AaHHbIX) — TexHonorus 6ecnpo-
BOZHOV Nepejayn faHHbIX B KOMMbIOTEPHbIX CETAX.

Web 1.0 — koHuenums pacnpoctpaHeHus uHdopmauuy B IHTepHeTe, rae no/ib3oBaTeNb BbICTynaeTt
naccuBHbIM NoTpebuTenem MHGopMaLmKM, KOTOPYH co3aatoT NpodeccroHanbl.

Web 2.0 — koHuenuua pacnpocTpaHeHns nHdopMaummn B IHTepHeTe, 0CO6EHHOCTLI0O KOTOPOV ABNSAET-
CS NPUHLMN MPUBEYeHNa Nob30oBaTeNein K HaNnoNHEHUIO U MHOFOKPaTHOW BbiBepke KOHTeHTa. CalThl,
NnocTpoeHHble Mo TexHonorum Web 2.0, 60/ee MHTEpPaKTUBHLI 1 NpeanaratoT Noib30BaTeNo Takne Tex-
Honoruw, kak 6aoru, wiki, nogkacTel, cpescTBa ob6MeHa CoobLeHnaMu 1 4p.
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Y

YouTube — coumnansbHbili cepBrc, NpeAoCTaBAAOWMIA YCAYT XOCTVHIA BUAeoMaTepuanos. Monb3o-
BaTeNN MOTyT 406aBNATbL, MPOCMaTPUBaTb U KOMMEHTMPOBATL T€ UAW NHble BUgeo3anucu. Ha cante

npeacTaBaeHbl Kak NpodeccMoHanbHO CHATble GUAbMbI U KNWUMBI, Tak U NHO6UTENbCKME BUAEO3aNUCH,
Bugeob6noru.
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Pa3bupaem VIHTepHeT BMecTe ¢ Google

Pabotas B KOMMaHW, KOTOpasa y>Ke MHOro et 3aHMMaeTca Nonckom v opra;—msxaumeﬁ
nHpopmaumum B CeTi, Mbl yBeXAEHSI, UTO MIHTEpPHET OTKPbIBAET HOBbLIE BO3MOXHOCTM 415
OGPHBOBBHMH M AocTyna K 3HaHWH. C NMOMOLLBH COBPEMEHHbIX TEXHONOTWIA MOXHO
YWUTaTb MUAMTMOHBI KHWAT Ha PasHbiX S3blIKax, NyTeLecTBoBaTh N0 3HaMEHWUTLIM My3esaM
MUpa, HaxoanTb MH¢OPMHU'MK) no caMmbiM HETPWBWa/IbHbBIM 3aripocam, co34aBaTb
COBCTBEHHbIE MPOEKThI VM AEANTLCA CBOMM 3HaHUEM W 3KCMEPTU30MA C ApyriiMIA
none30BatenaMmu, rge 66l OHWU HKX Haxoamnnce.

Haiwum getu, KOTOpble BbIPOCAW B 3TOM HOBOM YAWBUTENLHOM MUpe LnppoBbIX
TEXHONOMMIA, HaCTO YMEIOT No/b30BaTLCA MHTEPHETOM 1 PasNnYHbIMK TEXHONOMMYECKUMY
HOBUHKaMW MHTYMTUBHO, HE Xy>XXe B3POC/bIX. Y BMeCTe C 3TMMW HOBbIMW BO3MOXXHOCTAMMU
HacTyrnaeT 1 HoBas OTBETCTBEHHOCTb, CBA3aHHaA C UM(POBOA rPaMOTHOCTLIO U
KOMMEeTeHLMel B OHNaH cpeje: yMeHnem OpUeHTUPOBaTLCA B MOTOKe MHpopmaumy,
KPUTUYECKI OLIEHNBATh MHTEPHET-KOHTEHT, yBaxars asTopckoe npaso B CeTy, a Takxe
cobnogate HeobxoanMble Npasuna 6esonacHocTy B IHTepHeTe 1 6biTb OTBETCTBEHHBIM
Y4acTHMKOM Lin¢ppoBoro coobliecTsa.

UT0o6bI MOMOUL OHLIM MONL30BaTENAM OBNAaAETL BCEMU XMTPOCTAMU VIHTEpHeTa, a
YUYUTENAM U POAUTENAM NPeoCTaBUTL NONe3HbIe MaTepuanbt U pecypcel No AeTCKOn
6e3onacHocty B CeTu, komnaHus Google Bo Bcem Mupe noaaepxueaer obpasoBaTenbHble
npoekThbl B 061acT L$pPOBOIM rpaMmoTHOCTA.

Mb! pagbl NpeacTaBUTe Bam 06pa3oBaTe/ibHbIi MPOEKT, HanpasaeHHbIN Ha POCCNIACKAX
LUKOABHWUKOB, WX yuuteneiin u poautenein. OH npeactaBnser coboil cepuio nekumi

06 ycTpoiicTsee, 06pasoBaTebHbIX BO3SMOXHOCTSX 1 6e3onacHocTy B VIHTepHeTe, Habop
VHTEPaKTUBHbLIX YNPaXHEHWA N8 3aHATWIA B Knaccax, a Takke MynbTUMEANAHBLIA UrPOBOIA
KOHTEHT, No3HaBareibHbIe BWAEO 1 KONNeKuyno BCNomMoraTe/ibHbIX 3/1eKTPOHHBIX
pecypcoB Ans nposejeHuns ypokos. OHV 6yayT nonesHsl yyuTenaM-mHHoBaTopam,
npenogasatensiM uHdopmataky, OBX, knaccHbIM PYKOBOAUTENAM, LUKOALHEIM
rcuxonoram v negaroram-6ubnuorekapam, poguTensm, a Takxke BonoHTepam (B TOM uucne
CTyAeHTam nejarorudecknx By3oB. YuebHole matepuane! buinmn paspabotaHsl aKkcnepraMmm
®oHpaa Pa3sutna MHTepHeT 1 gakynbTeTa ncmxonorm Mry mmeHn M.B.JlomoHocosa npu
noaaepxke ®egepancHoro MHctutyTa Passutua O6pasoBaHus.

Bce maTepuankl cobpaHbl B ABYX YacTAX 3TOr0 y4e6HO-MeToAnYeckoro nocobus u
AOCTYNHbI Ha calite: www.razbiraeminternet.ru, rae Bbl TakKe cMOXeTe BOCMO/IL30BaTbCA
JOMONHUTE/ILHBIMU PECYPCaMU 415 MOATOTOBKM 1 MPOBEASHUA 3aHATWIA No
WNHTEepHEeT-rpaMoTHOCTU 1 6e3onacHoMy Ucnonb3oBaHuto Cetu.

Mbi XXenaem Bam 6e30nacHoro v nNonesHoro MHTepHeT-ceppunral
Komanpga Google Poccus




